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I\/\B_P> f C YTBEPXIEHO

MNpasnennem 000 «Mb PYC baHnk»
BAHK Mpotokon Ne 7 ot 14.02.2025 r.

NOroBorp
KoMniekcHoro bankosckoro obcnyxusanusa ¢pusnueckux nuu B8 000 «Mb PYC baHk»

(Bctynaet B gevctene 01.03.2025r.)

Ananor cobctseHHopyuHou noanucu (ACIT) - npocTtas aneKkTpoHHas NoANUCh, yA0CTOBEPAOLLAs (hakT COCTaBEHMS
W noanucaHus SNeKTPOHHOro JOKyMeHTa, nepefasaemoro B baHk oT umenun Knuerta nocpenctsom Cuctemsbl B0, a
Takxe yoocToBepstoLLas NoAIMHHOCTb TaKOro INeKTPOHHOIo AOKYMEeHTa, BKtouas Bce ero 06s3atesnbHble PeKBU3UTHI.
B kauectBe ACIT KnueHTa B uensax [lorosopa KBO ncnonbaytotcs OaHopa3oBble Naposu.

AyTeHTUdMKALMA - MOATBEPXAEHME MOMLIMHHOCTU U KOHTPOSb LIEIOCTHOCTU nepenasaemMblx KnneHTom B baHk
PacnopsxeHuit. MNMonoxutenbHbi pe3dynsbtaTt AyTEHTU(DUKALMK NOATBEPXAAET, UTO onepaums NPou3BOaUTCS CaMUM
KnueHtom.

baHk - O6wwecTBO ¢ orpaHnMueHHon otBeTcTBeHHOCTLIO «MB PYC Banky (OO0 «MB PYC BaHky).

baHk-oTnpasutens - 6aHk, aeaaowmincs yyactHukom CbI, ob6cnyxusatowmi cuet OTnpasuTtens nepesoga.
baHnk-nonyuartenb - 6aHk, aeadaowmnica yuactHukom CbI1, obcnyxusatowumin cuet MonyyaTtens nepeeoaa.

baHk no ymonuaHuio - 6aHK, KoTopbin Byaet asTomaTuyeckn npeanoxeH OTnpasuTento Ang NpoBefeHUs NepeBoLoB
B agpec aaHHoro [Monyuatens B pamkax CbI1.

beHeduumapHbin Bnagenew - pM3nYecKoe MLo, KOTOPOe B KOHEYHOM cuyeTe NPSMO UM KOCBEHHO (Yepes TPEeTbUX
NULL) UMEET BOBMOXHOCTb KOHTPONMpOBaTh AevcTusa KnueHnTta. beHeduumapHbiM BnagenbLem KianeHTa - puanyeckoro
JIMLA CYMTAETCH 3TO JIMLO, 3a UCKIIOYEHUEM CllyyaeB, €Ciii UMEIKOTCH OCHOBaHWA nosaratb, UTo beHeduumapHbiM
BnafesnbLeM ABNseTcs MHoe (U3nyYeckoe NuLo.

Bknan - neHexHble cpenctsa B BantoTe Poccunckon degepaumu, pasmelleHHble puanyeckum nuuom B baHke
(BKMtOUAs pasmeLLeHHble ¢ MCNOoNb30BaHNEM (MHaHcoBoM nnatdopmbl «MockoBckas bupxay (aanee - Mnatgopma) B
nopsgke, npegycMoTpeHHoM [lpaBunamu ¢uHaHcoson nnatdopmbl  [ybAMYHOrO akuMoHepHoro obLiecTsa
«MockoBckas bupxa MMBB-PTC»), B TOM uucie [ONOMHUTENbHO BHECEHHble B nepuof Aenctsus [lorosopa
6aHKOBCKOro BKMafa v KanutanuaupoBaHHble (MPUUYUCIEHHbIE) MPOLEHTHI Ha cymmy Bknaga, KoTopble baHk 06a3yeTcs
BO3BPATUTb C HAYMCIIEHHBIMM NPOLIEHTaMU B COOTBETCTBUM C ycnosusamMu [loroBopa 6aHKOBCKOro BKnaaa (B ToM yucne,
ogopmneHHoro nocpeactsom Cucrembl B0).

Bknaguuk - ¢usmyeckoe nuuo, s3aknounsliee ¢ baHkom [lorosop 6aHKOBCKOro BKfafa M BHeCLUee AeHeXHble
cpencTea Ha CueT Bknaga, OTKpbITbIM B BaHKe, B LLeNSX XpaHEeHUS 1 NOAYyYEHUS JOX0Aa.

Boirogonpuobpertatens - nMLO, He aBAdlOLEecqd HENOCPeACTBEHHO YYaCTHMKOM oOnepauuu, B Mofb3y KOTOPOro
JevictByeT KnueHT, B TOM uMCne Ha OCHOBAHWM areHTCKOro [0roBopa, [AOrOBOPOB MOPYYEHMS, KOMMCCUM W
[IOBEpUTENbHOIO yNpaB/eHus, Npy NpoBeAeHUM onepaumni ¢ AEHEXHbIMW CPEACTBAMMU U UHBIM UMYLLLECTBOM.
BoixogHble aHU - cybboTa, BOCKpeceHbe, 3a WCK/UYEHUEM OObBABNEHHLIX PAabOYMMM [OHAMU B YCTaHOB/IEHHbIE
3akoHogaTtenscTeoM Poccuickon depepaummn nopsaake, a Takke Hepabouve npasgHUYHbIE OHW B COOTBETCTBUM C
TpynosbiM kogekcom Poccuiickon @efepaunu, U Te OHU, Ha KOTOpble B CUy 3aKoHa MepeHocsaTcs Hepabouune
(BbIXOOHBIE) OHM.

[leHb ynnatbl NPOLIEHTOB — KaneHAapHbIM ileHb, COOTBETCTBYIOLLMIA NOPALKOBOMY HOMEPY AHS B KaneHAapHOM MecsLe
BHECEHMA NMepBOHaYaNbHOro B3HOCAa IeHeXHbIX CpeAcTs BO Bknag, n neHb Bo3spara Bknaga.

IOuctaHumoHHoe baHkoBckoe O6cnyxuBaHue (panee - Ycnyra [BO) - npepoctasneHve baHkom KnuneHty
BO3MOXHOCTM nosyyeHus ycnyr banka nocpeactsom Cuctemsl [JBO, B TOM umcCne OCYLLECTBIEHMS paCUYETHbIX
onepaumnii no Cuetam, 3aknoyeHus [LoroBopos O npepoctaBneHnn GaHKOBCKMX NpoaykToB, obmeHa ¢ baHkom
MHPOPMALIMOHHBIMK COOBLLEHNAMK, B Cnyyae 3aknoyeHns Knuentom [lorosopa AMCTaHUMOHHOTO 6aHKOBCKOro
obcnyxmeanuns pusnyeckux ny s 000 «Mb PYC BaHky B nopsake, npegycMmoTpeHHoMm MNpunoxeHnem Ne 3 k [lorosopy
KBO.

[loroBop 6aHKkoBCKOro Bkfiaaa — forosop Mexay KnueHtom n baHkom, 3akioueHHbIM B NOpsaKe, NpeaycMOTPEHHOM
HacToAwmMMKU OBLUMMKU YCNOBUAMMU OTKPbITUS, OBCNYXMBaHUA U 3aKpbiTUS BaHKOBCKMX BKNaLOB (PU3MUYECKMX fIULL B
000 «MB PYC BaHk» (B TOM uncne, opopmaeHHbIn nocpeactsom Cuctemsl [B60).

[loroBop 6aHKoBCKOro cuera - orosop mMexay KnueHtom v baHKoM, 3akntoueHHbIV B Nopsake, NpefyCcMOTPEHHOM
HacTodwmmMn OBLMMKM YCNOBUSAMU [OroBOPOB 6aHKOBCKOro cuyeta (B TOM uucne, OOPMIEHHbI NOCPEnCTBOM
Cwuctembl [BO).



[lorosop naucTtaHuuoHHoro 6aHkoBckoro obcnyxusanus ¢usnueckux nuy B 000 «Mb PYC baHk» ¢
ucnonb3oBaHneMm cuctembl «Mb PYC bank-OnnaiH» (nanee — [orosop [B0) - skniouaet B cebs Oorosop KbO,
HacTosilume [paBuna AMCTaHUMOHHOTO HaHKOBCKOro obcnyxusaHusa guandvecknx imy 8 000 «MBb PYC baHky ¢
ucnonb3osaHuem cuctembl «Mb PYC BaHk-OHnanHy (nanee - MNpasuna [OB0O), Tapudbl No NpeaocTaBaeHUIo yCayr B
cuctemMe nctaHumoHHoro 6aHkoBckoro obcnyxusanusa «MB PYC baHk-OHnaiHy (nanee - Tapudbl).

Horosop KbBO - HacToawmi [lJoroBop KomnaekcHoro 6aHKoBckoro obcnyxusanusa pusmyeckux nuy 8 000 «MB PYC
baHK».

[loroBop o npepnoctaBneHMnM 6aHKOBCKOro npoaykta / ycnyru - OOroBOp, 3ak/OYeHHbIM Mexay baHkom u
Knuentom B pamkax [lorosopa KBO, B nopsake, yCTaHOBNEHHOM COOTBETCTBYIOLUMMU [TpunoxeHusammu kK [orosopy
KBO.

[ononuutenbHbli aeHTudukaTop - npegoctasngemas Cuctemon JbO BO3ZMOXHOCTb YCTAHOBKM aNnbTEPHATUBHOMO
Jlornny u TMaponio BapuaHTa uaeHTUdukaTopa ona AyteHTudukaumm Knuenta npu Bxofe B MobunbHbIM 6aHK C
MOMOLLBIO CNeLManbHbiX BO3MOXHOCTEW MObWbHOro yctponctBa KnveHTa. [OMOAHWTENbHbIM MAEHTUUKATOP
HacTpauBaetcs B MobunbHoM 6aHKe KnueHTom camocTosTelbHO ¢ 0b6s3aTenbHbIM noarsepxaeHuem Cuctemon [BO.
EaunHas cuctema naeHtupukauumn u ayteHtugpukaumm (ECUA) - dpenepansHas rocygapctseHHas MHGOpMaLUMoHHas
cuctema «EouHas  cuctema  uOeHTUUKauMM W ayTeHTUdUKauuMn B MHGpacTpykType, obecneumBaioLlen
MH(MOPMALIMOHHO-TEXHONOTMYECKOE ~ B3aUMOAENCTBUE  MH(POPMALMOHHLIX  CUCTEM,  MCMOMb3YeMbIX  And
NPefoCTaBNeHNUA TOCYAAPCTBEHHbIX WM MYHUUMMNANbHbIX YCAYr B 3MEKTPOHHOW dopmey, obecneunsatoLLas
CaHKLLMOHMPOBAHHbLIM JOCTYN K MHOPMaUmK, coaepxallencs B UHGOPMaLMOHHBIX CUCTEMAX.

Enunas 6uometpuueckas cuctema (EBC) - rocypnapctBeHHas uHpopMaumMoHHas cuctema «EouHas cuctema
MAEHTUPUKALMKN U ayTEHTUDUKALMU HUIUYECKUX NUL, C UCMONb30BAHUEM BUOMETPUUYECKMX MEPCOHANBbHbBIX AAHHBIX),
KOoTOpas coaepXut BUoMeTpuyeckune nepcoHasbHble AaHHble (PU3MYECKUX SIUL, BEKTOPbLI eAUMHON BUOMETPUYECKON
CUCTEMBI U MHYIO NPELYCMOTPEHHYIO B COOTBETCTBMM C YacTblo 16 cTatbn 4 OepepanbHoro 3akoHa ot 29.12.2022 Ne
572-03 «O6 ocywecTBAeHUU HUOEHTUDUKAUMKU U (MAK) ayTEHTUDUKAUMKU (DUBUYECKUX NIULL C UCMONb30BAHUEM
6UoMeTpUYECKUX NEPCOHANbHBIX AaHHBIX, O BHECEHUU U3MEHEHUI B OTAESNbHbIE 3aKOHOAATe bHble aKTbl POCCUCKON
QefepaunMn U MPU3HAHUKU  YTPATUBLUMMU CWUY OTOESbHbIX MOMIOXEHUNW 3aKoHoAaTeslbHbIX akToB Poccuinckon
Qepepaunny MHPOPMALMIO, KOTOpas UCMNONb3YETCH B LENAX OCYLUECTBNEHUA MOEHTU(DUKALUKN, ayTEHTUDUKALMK C
MCMoNb30BaHWEM BUOMETPUUYECKMX NEPCOHANbHBIX AaHHbIX (PU3NYECKMX MWL, a TaKXe B UHbIX NMPaBOOTHOLUEHMAX B
Ccnyyasx, YCTaHOBMEHHbIX 3aKoHomdaTenbcTBOM Poccuickon defnepauuu, UM Onepatopom KOTOPOW sBASeTCS
onpeneneHHas [lpasuTtensctBoM Poccumnckon ®epepaumu opranusaumd. [ns maeHTudukaumn nocpenctsom EBC
MCNOJb3YIOTCA OQHOBPEMEHHO [iBa NapameTpa - ronoc u nnuo (dpotonsobpaxeHune nuua yenoseka).
3an0MKeHHOCTb — BCe eHeXHble cpefcTsa, nognexawme ynnate KnueHtom baHky no [orosopy KBO, a Ttakxe no
BCeM 3aKk/oueHHbIM ¢ baHkoM porosBopam, BK/OYas, HO He OrpaHUMuYMBasCb, KOMUCCUM, HEYCTOMKY, a TaKXe UHble
LeHexHble obssaTtensctBa Knnenta nepep baHkom.

3asBka baHka - akuenTt baHka O npuHATMM B cooTBeTCTBMM CO CT. 438 [paxaaHckoro kogekca Poccumckon
Qepepaumnn 3asnsku Bknagunka B uenax saknouerus [lorosopa 6aHKOBCKOro Bkaga ¢ UCnonb3oBaHuem Mnatgopmbl.
3asBka Bknapuuka - odepta Bknaguvka Ha 3akflovyeHue B cooTBeTCTBMM €O CT. 435 [paxmaHckoro Kogekca
Poccumnckon ®epepaummn [loroBopa 6aHKOBCKOro Bkaaga ¢ ucnonb3osaHueM [natdopmbl, HanpasneHHas B agpec
baHka, pasmecTusLLero B CooTBeTCTBUM €O CT. 437 [paxpaaHckoro kogekca Poccumnckon ®Gegepaumun npeanoxexue,
npeacrasnsowee cobon popmy Ycnosmmn goroopa 6aHKOBCKOro Bkiaza.

3aasneHue o6 otkpbiTum Cueta - 3asaBneHue PU3MYECKOro fiMua, cocTaBneHHoe no opme baHka, n nogaHHoe
Knuentom B baHk ¢ uenbto 3akntoueHuns [lorosopa 6aHKOBCKOro cueta. 3assneHune 06 oTkpbitnn Cueta MOXET ObITb
nofaHo B coctase 3asBfieHnsa o npucoeamHernumn kK [orosopy KbO unu 3asenenusa o npenoctaBneHnn 6aHKOBCKOro
npomykta / YCAYrM MWAM WHBbIX YHUPULMPOBAHHLIX (OPM AOKYMEHTOB, MpUMeHseMbix baHkoMm, a Takxe ¢
ucnonb3oaHnem Cuctembl B0 (Npu HanMUUM TEXHUYECKOW BOSMOXHOCTH).

3asBneHne o 3akpbitum Cuyeta - 3aaBneHWe (PUBMYECKOrO fiMLa, COCTaBleHHoe Nno dopme, peKoMeHOO0BaHHOM
baHkom, n nogaHHoe KnneHtom B baHk ¢ Lenbto pactopxeHus [JoroBopa 6aHKOBCKOro cyeta. 3asBneHne 0 3aKpbITUK
Cueta MoxeT 6bITb NOJAHO B COCTaBE UHbIX YHUPULMPOBAHHLIX HOPM AOKYMEHTOB, NMPUMeEHsieMbIX baHKOM, a Takxe ¢
ucnonb3oaHnem Cuctembl B0 (Npu HanMUUM TEXHUYECKOW BOSMOXHOCTH).

3asBneHue 0 BO3MELLEHUU - NMUCbMEHHOE 3asBfieHne KnueHTa no BO3MELLEHUIO JEHEXHBIX CPEeACTB Mo onepaLuam
nepesoja AeHeXHbIX cpeacts 6e3 nobpoBonbHOro cornacusa Knuenta, no dopme, yctaHoBAeHHOM baHkowm.
3assneHne o npucoeaumHeHun K [lorosopy KbBO (3asBneHue) - OOKYMEHT, COCTaBMIEHHbIM MO YCTAaHOBNEHHOM
baHkom opme, nognucaHHbi KnueHTOM Ha BymaxHOM HocuTene npu ouHom obpalleHunn KnveHta B OtaeneHue u
nogaHHbl KnueHtoM B baHK / B 9N1eKTPOHHOM BWe C ucnonb3osaHueM natdopmbl / ¢ ucnonb3oaHuem Cuctembl
B0 ¢ uenbto 3akntoueHuns forosopa KBO.

3asBneHue o npenocrasneHMn 6aHKOBCKOro npoaykTta / ycnyru - 3asBfieHue, cocTaBfieHHoe no gopme baHka,
WnKn ycnosus forosopa no gopme baHka, npepoctasnsemble KnneHtom B BaHK, B TOM uucfie C MCMNONb30BaHUEM



Mnatopmbl uam ¢ ucnonbdosaHnem Cuctemsl B0, ¢ Lenbio 3aknoueHuns Jorosopa o npefocrasneHmn 6aHKOBCKOro
nponykra / ycnyru.

NpeHTudukaums - COBOKYMHOCTb MEPONPUATUIA NO YCTAHOBAEHMWIO onpefeneHHbix defepanbHbiM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npotnBoAenCTBUM Nerannsaumm (OTMbIBaHWIO) LOXOAOB, MOAYYEHHbIX MPECTYMHbIM NyTeM,
W (uHaHcupoBaHuio Teppopuama) (manee - @epgepanbHbii 3akoH Ne 115-03) ceeneHun o KnueHtax, wux
MNpencrasutensx, Beirogonpuobpertatensx, beHeduumapHbix Bnagenbuax M MOATBEPXAEHUIO AOCTOBEPHOCTU 3TUX
CBELEHUN C UCNONb30BaHMEM OPUrMHANOB AOKYMEHTOB U (MM) Haanexalmm obpa3om 3aBepeHHbIX KONUW U (Mnu)
roCyAapCTBEHHbIX U UHbIX MHOPMALIMOHHBIX CUCTEM.

NpeHTudukaumoHHole cBefieHusi KnueHTa - nepcoHasbHble CBeAeHMs O (U3MYECKOM fi1Le, BKAOYatoLime
hamununio, UMs, OTYECTBO (€CNIN MHOE He BbITEKAET M3 3aKOHA MK HaLMOHaNbHOro obblvas), Aaty U MecTto POXAEHUS,
rpaxaaHCTBO, PEKBU3UTHI AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD, faHHbIE JOKYMEHTOB, MNOATBEPXAAIOLLMX MPaBo
WMHOCTPaHHOro rpaxgaHvHa unu nuua 6es rpaxaaHcTBa Ha npeboiBaHue (NpoxuBaHue) B Poccuickon depepaumnu
(ecnn Hanuuue TakMx LOKYMEHTOB 00d3aTefibHO B COOTBETCTBUM C MEXAYHapOOHbIMW [orosopamu POCCHUCKOWM
®efepaumn 1 3akoHoaTeNLCTBOM Poccuiickon defepaumnn, agpec MecTa XUTeNbCTBa (perucrpaumu) uav mecta
npebbiBaHW:, MAEHTU(DUKALIMOHHBIN HOMEpP HanoronnaTensbllimka (ecim MmeeTcs), HOMepa KOHTaKTHbIX TenedoHOoB,
anpec 9N1eKTPOHHOMW MOUTHI.

UHTepHeT-6aHK - OCHOBHOW KaHan OMCTaHLMOHHOIO obcnyxmBaHua KiMeHTOB MOCPencTBOM NPefoCTaBneHus
poctyna Kk Cucteme 16O ¢ ucnonbdosaHnem MHtepHeT-6payaepa.

KaHanbl guctaHumoHHoro obcnyxusanuss KnuentoB ¢ ucnonb3oBaHuem Cuctembl B0 - UHTepHeT-6aHK u
MobunbHbIn 6aHK.

KnueHT - ¢pmsnyeckoe nuuo, 3aknounsluee ¢ bankom [orosop KBO, npuHatoe Ha obcnyxuBaHue B baHk.

JloruH - nocnepoBaTenbHOCTb UMKPOBBIX U /MNK BYKBEHHBIX CUMBOOB, CaMOCTOSATENbHO YKa3biBaeMas KnneHtom npwm
peructpauumn B Cucteme [BO. fABngeTcs yHUKanbHbIM M MO3BOASET OOHO3HAYHO MAeHTUMUMpoBaTh KnneHTa B
Cucteme [BO.

MobunbHOe YyCTPOUCTBO - 91EKTPOHHOE MepcoHasnbHoe YCTPOMCTBO (CMapTgOH, NaaHLWeT, MObUbHbIM TenedoH,
KapMaHHbIM NepCcoHanbHbIM KOMMboTep U T.M.) KnneHTa, umetollee BO3MOXHOCTb Bbixoga B CeTb MHTepHeT, Ha
KOTOPOM yCTaHOBNEHO MobunbHoe npunoxernne Cuctembl 4O (MobunbHbii 6aHK).

Mo6unbHbIM 6aHK - MOBUNbHOE NpUNoXeHne CUCTEMbI AMCTaHUMOHHOTO HaHKoBCKoro obcnyxunsanHus «Mb PYC baHk-
OnnanHy, npeacrasnsiollee cobor [OOMNOMHUTENbHbIM  KaHan AMCTaHUMOHHOro obcnyxuBaHua KnueHToB C
MCNOJb30BaHNEM MOBUIIBHBIX YCTPOMCTB Ha nnaTtdopmax iOS n Android. MobunbHbIM 6aHK SBNSETCA MOACUCTEMON
Cuctembl  gucTaHumoHHoro 6aHkosckoro obcnyxusaHus «MBb PYC BaHk-OHnanHy M BCe  NOMIOXEHMUS,
3admKcupoBaHHble B HacToAwmx lNpasunax [16O, B NoAHON Mepe OTHOCATCA M NpuMeHsAatoTca K MobunbHomy 6aHky.
MobunbHbii  TeneoH - MobunbHoe ycTpoucTBo KnuveHTa ¢ ycTaHOBAEHHbIM  MobunbHbiM — 6aHKOM,
3apeructpupoBaHHoe B Cucteme 160 kak cpenctso nonyvyeHus KnumeHtom SMS-konos.

HaunoHanbHas cuctema nnarexHbix kapT (HCIK, AO «HCIIK») - onepatop HaunoHanbHOW NaaTeXXHOW CUCTEMBI,
SBAAIOLLMNCS ONepaLMOHHbIM U NAATEXHbIM KIAMPUHTOBbIM LieHTpom CBIT.

Hepabouui neHb baHka - feHb, cunTarowmMmncsa Hepabounm ana Lenen sosspata Bknaga um/vnv Bbinnatbl NPOLEHTOB
no Bknagy, NpUXoAsALLMNCA Ha OOMH U3 Chnedyrowmnx aHen: cybboTta u/unm BockpeceHbe, Hepabounin nNpasaHUYHbLIN
[leHb, YCTAHOBMEHHbIN TPYAOBbIM 3aKOHOAATENLCTBOM Poccumckon Geaepaumu, B TOM YUCe NpaBunaMu o nepeHoce
npasoHUYHbIX OHEW Ha Apyrue AHKM (3a UCKITIoYEHUeM Hepabounx NpasgHUYHbIX OHEW, YCTaHOBNEHHbIX B OTAE/bHbIX
cybbekTax Poccurckon Gepepaumin).

Homep mobunbHoro tenedoHa (tenedoH) - Homep TenedoHa cotoBon cBsidan KnueHTta, abOHEHTCKMM HOMep,
npenocTaBneHHbIN KnneHTy onepatopom COTOBOW CBSI3M, yKasblBaeMblM KnneHToOM B 3asiBfEHMN O MPUCOEOMHEHUM K
[oroopy KBO M B WHbIX OOKyMeHTax, ogopmasembix KnaueHToM no Qopmam, yCTaHOBAEHHbIM baHKoOM,
peructpupyembinn B 6ase gaHHbIX baHka. YkasbiBaeTcs npu nNepBUYHOM naeHTUduUKaumm KnumeHta u MoxeT ObiTb
nameHeH KnneHToM Ha OCHOBaHWM 3asBEHUS Ha M3MeHeHWe faHHbIX KnueHTa B npouecce obenyxuBaHus B baHke.
Hannune Homepa mobunbHoro tenedoHa asnsetcad obasaTefibHbIM ycnoBueM g nogknouveHus K Cucteme OBO,
ucnonbadyetcs ans nonyvyeHns SMS-kogos Cuctemsl 1B0.

Obpaseu noanucu - obpaseu noanucu Knuenta/[Mpenctasutend, xpaHawmnca B baHke (npenoctaBneHHbIM B
KapTouke ¢ obpasuamuM noanMced M OTTUCKA MNeyaTM WAM  OOKYMeHTe, YAOCTOBEPSIOLEM  JIMUHOCTb
Knuenta/lpencrasutens).

ObpauieHue - NMCbMEHHOE UK YCTHOe 3asaBneHue KnueHTa, oTHocALLeecs K aedTeNlbHOCTU baHka, B KOTOPOM, B TOM
ynucne, MOXET BblpaxaTbCsi Hecornacue C coBeplleHHbIM fevicteuem (6esgencterem) paboTHukoB baHka npu
OCYLLECTB/IEHUN BAHKOBCKUX onepauun U CLENOK, UM B KOTOpom KnneHT coobluaer 0 HapyLleHUn ero npas uau
OXPaHAeMblX 3aKOHOM MHTEPECOB, BbIMNOMHEHNS BaHKOM fOroBOpHbLIX 0643aTensCTB, MO0 yKasbiBaeT Ha HapyLleHne
baHKkom pencTBytoLLero 3akoHogatenscTea PO.



OnHopasosbii naponb (SMS-koa) - aBTOMaTMuecku reHepupyemas baHKkoM M u3BecTHas Tonbko KnneHTy
YHUKanbHas

nocnenoBaTesibHOCTb LIM(PPOBLIX CUMBOSOB, Hanpaensemas KnneHty Ha Homep MobunbHOro TenedoHa CoToBOM CBS3U
B Buae SMS-coobueHuns / Ha MobunbHoe yctponcteo B Buae PUSH-yBegomneHus. Bpemsa OencTBUTENbHOCTH
OaHopas30BoOro napofia SBASETCS OrpaHWYeHHbIM W onpepensetca baHkowm. [MpumeHeHne OgHOpPa30BOro napons
SIBNSETCH OLHOKPATHbIM.

Onepatop CepBuca bbiCcTpbix NnaTexen — baHk Poccun.

OnybnukoBaHue uHgpopmauun (OnybnukoBaHue) - pasmelleHne wuHdopmauumm B MecTtax M cnocobamu,
obecneunBaoLLMMU BO3MOXHOCTb 03HAKOM/IEHWS C 3TOM MHDopMmaumen KnneHTos, B TOM uucie no Bblbopy baHka,
nyTem:

T pasmeLleHns nHgopmaumm Ha OdmunansHom cante baHka;

T pasmeLleHns obbaBneHun Ha cTeHdax B OTaeneHusax baHka, ocywecTtsastowmx obenyxmnsaHme KnmeHTos;

T onogelleHns KnueHtos nocpeactesom Cuctemsl [B0;

T MHbIMK cnocobamu, nossonsoWwmmMn KnneHtaMm noayuntb MHPOPMALMIO U YCTAHOBUTb, YTO OHA UCXOAMUT OT
baHka.

baHK nybnuKyeT WHGMOPMaALMIO OLHUM MWAU  HECKONbKUMWU U3  BbllIenepeyncieHHblX cnocobos. MomeHTOM
03HakomneHus Knuerta ¢ Ony6amMkoBaHHON MHGOPMaLMen CUMTAETC MOMEHT, C KOTOPOro MH(OpMaLmMs CTaHOBUTCS
JocTynHon ansa KnueHra.

OTtaeneHue - BHyTpeHHee CTPYKTYpHOe nogpasfeneHune baHka, ocywectensiowee obcnyxunsaHme KnmeHtos.
OTtnpasutenb nepesoaa - KnneHt-oTnpasuTens nepesofa, co CueTta KoToporo B baHke cnucbiBatoTCs AEHEXHbIe
cpenctea no Onepaunu, ykasbisatowwmin Homep MmobunbHoro TenedoHa Monyyatens nepesoaa.

OdwmumnanbHbi cauT baHka - canT baHka, pa3melleHHbIN B ceTu MIHTepHET no aapecy: https://mbrus-bank.ru.
Maponb - yHuKanbHas nocnenoBatelbHOCTb BYKBEHHO-LMGPOBLIX CUMBOJIOB, M3BECTHAsA TONbKO KnneHTy, cBa3aHHas ¢
npuaymaHHbiM KnveHtom JlorMHOM M ucnonb3ytowascs ana ayteHtudukaumm Knuenta B Cucteme [BO. lMaponb
camocTosTenbHO yKasbisaetca KnneHtom npu pernctpauun B Cucteme JBO.

lMepnoanueckuni nnarex - NepeBoq AeHEXHbIX CPeACTB, OCYLLECTBAAEMbI BaHKOM ¢ NEPUOANYHOCTBLIO U B TeUeHUe
CpoKa, ycTaHoBNeHHOro KnueHTom B PacnopsXeHWM Ha Nepuoavyeckui nnatex (BbIMOMHAETCS MPU Hannuuu
TEXHMYECKOW BO3MOXHOCTH B Cucteme [B0).

lMonyuatens nepeBoaa - ¢puanyeckoe nuLo (B ToM uncne KnueHt), Homep mobunbHoro TenegoHa KOToporo ykasaH
OTnpasutenem, u Ha 6aHKOBCKMUI CYET KOTOPOro 3aUMCAAIOTCA AeHeXHble cpeacTsa no Onepauuu.

MNH-kon MobunbHoro 6aHka - npepoctaBnsemas Cuctemon [16O BO3MOXHOCTb YCTAHOBKM anbTEPHATMBHOIO
Jlornny v Maponto BapuaHTa uaeHTMdukaTopa ansa AyteHtudmkaummn Knnenta npu Bxoae B MobunbHbin 6aHk. MNH-
Koa MobunbHoro 6aHka npeacrasnseT M3 cebs mocnefoBaTeNlbHOCTb U3 YeTbipex uMdp, 3agaBaemyto KnneHTom
camocTosTeNnbHO ¢ 0693aTenbHbIM noaTsepxaeHnem Cuctemon O60.

lMpaBuna ¢puHaHcoBon nnatdopmbl [ybnanyHoro akumoHepHoro obuiectsa «MockoBckasa bupxa MMBB -PTC»
(nanee - lpasuna lNnatgopmsbl) - oKYMeHT, yTeepxaeHHbIn NTAO MockoBckasi bupxa v 3aperncTpupoBaHHbIN B
YCTaAHOBJIEHHOM MOpsAKe B COOTBETCTBMM ¢ DefepasbHbiM 3akoHOM oOT 20.07.2020 Ne 211-®3 «O coBeplueHuM
(PMHAHCOBLIX COENOK C WCMOMb30BaHWEM (DUMHAHCOBOM MAaTopMbly, ONPeaenstowmnin yCcnoBmMs M MNopsaaok
B3aumopencTtems baHka, Bknagumka n Onepatopa nnatopmbl MpW 3aKAOYEHUM WM UCNOAHeHWM [orosopa o
npenocrasneHMn 6aHKOBCKOro NpoaykTa/ycnyru.

lNpeacTtaBuTens (A0BEPEHHOE NULO) - NKLL0, KOTOpoMy KnneHT npeaocTasun npaso oTkpbiTua Cueta u/vnv 3akpbiTus
CueTa, coBepLUEHMS onepaumnii ¢ AeHeXHbIMU cpeacTBamu no CueTy oT MMeHU KnneHTa Ha OCHOBaHWUM OBEPEHHOCTH,
COCTaB/IEHHOM B COOTBETCTBUM C TpebOoBaHMAMM OEWCTBYIOLLETO 3aKOHOAAaTENbCTBa Poccuiickon defepaumm, 3aKoHa
MB0o aKTa yNoHOMOYEHHOIO Ha TO rOCYAapCTBEHHOIO opraHa.

lMpocrtas anekTpoHHas noanucb (M3M1) - 3T0 2neKTpoOHHas MNOAMMCb, KOTopas MOCPEACTBOM MCMOAb30BaHUS
OpHopasosoro nmapons (SMS-kopa) noareepxgaer ¢akT HOPMUPOBAHUS INEKTPOHHOW MOAMMCK ONpeaesieHHbIM
nvuoMm. lNpocTas anekTpoHHas noanuck hopmupyeTcs B cootTBeTcTBum ¢ Cornawwenunem MIr.

Pabouune aHu - gHu obcnyxunsaHusa KnneHToB 3a UCKOYeHWeM BbIXoaHbIX OHEN.

PacnopskeHue - nopydyeHue KnuveHTa baHKy O COBEpLUEHMM OOHOWM WAM HECKOAbKWMX onepaumn no Cuety,
nepegaHHoe KnueHtom baHky Ha 6ymaxHOM Hocutene nuvuHo (Yepes [lpenctaBuTens), B 91eKTPOHHOM BWie C
ucnonb3oBaHuem llnatopmbl MaM B dopme ONEKTPOHHOro [AOKyMeHTa, nepepaBaemoe KnueHTom baHky ¢
ucnonb3oaHnem Cuctembl [BO (Bkaouas oduumanbHyio nepenucky ¢ baHkom u npepocTaBneHne B baHk
IOKYMeHTOB). PacnopspkeHue €BNSeTcqd OCHOBAHWEM [/19 COCTaBleHuUs W noanucaHus baHkom pacyeTHoro
(nnaTexxHoro) AOKymeHTa, He06X0AMMOro A NMPOBEAEHUS COOTBETCTRYIOLEN onepaumnu no Cyuery.

PacnopsixeHne o nepesope - pacrnopseHue KnueHTa O nepeBofe [EHEXHbIX CPeacTB, nofaHHoe B baHk
ycTaHoBneHHbIMK MNpasunamu CBIT cnocobamu, n cogepallee pacnopsbkeHne baHky 06 ocyLlecTBieHUM AEUCTBUI B
pamkax CBI1 Ha ocHOBaHMM NpeaocTaBieHHOW KnneHTOM MHGopMaumu.
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Pexxum paboTbl - BpeMeHHOW nepuos, B TeyeHue KoToporo baHk npuHumaet u ucnonHsaet PacnopsxeHnsa Knuenra.
Cepsuc bbicTpbix nnatexen (CBI) - cepauc BbICTPbIX MAaTEXEN NnaTeXHOM cucTemsl baHka Poccuu, no3sonsiommn
(hM3MYeCKMM ML aM NepeBoanTb AeHEXHbIe cpeacTa no Homepy mobunsHoro TenegoHa cebe u Apyrum Gusnyeckum
nuuaMm BHe 3aBMCMMOCTM OT HaHka-yyacTHuka CBI1, obcnyxwmsatowero Otnpasutens unu [Monyvatens nepesofa,
(mocTyneH Npu HanMMuMKM TEXHUYECKON BO3MOXHOCTM B Cucteme B60).

Cucrtema b0 (Cucrema amcraHunoHHoro 6aHkoBckoro obcnyxusaHus «Mb PYC baHk-OHnawHy) - nporpaMmmMHo-
annaparHbif KoMnaekc, obecneynBatoLLMii BOSMOXHOCTb MpeAcTaBneHuns, GopMnpoBaHus, nepetayu, peructpaumm u
ncnonHeHus PacrnopsxeHunn KnueHTa, a Takxe BbIMONHEHWE HA UX OCHOBE (PUHAHCOBLIX M MHBIX OnepaLmni, obMmeHa
uHopmaumen M OOKYMeHTaMu, 3aknouveHus [1oroBopoB O MNpefocTaBneHUUM 6aHKOBCKMX MPOAYKTOB / YCAyr,
Bk/tovatowan MutepHet-6aHk u MobunbHbin 6aHK. ABNgeTCA 9MEKTPOHHbIM CPEACTBOM MnaTexa B COOTBETCTBUM C
®epepanbHbiM 3aKoHOM 0T 27.06.2011 Ne 16 1-D3 «O HauMoHanbHOM NAaTeXHOM CUCTEMED.

Cornawenue M3l - Cornawwexne 06 MCNonbL30BaHUMKM NPOCTOM SAEKTPOHHOW noanucu mexay baHkom un KnueHtom.
CneuvanbHbI cYeT - HOMUHanbHbLIM cueT Onepatopa naathopMbl, OTKPbITEIM OnepaTtopy NNatopmMbl B COOTBETCTBUK
¢ ®epepanbHbiM 3akoHOM 0T 20.07.2020 Ne 211-®3 «O coBeplieHUMN (PUHAHCOBBLIX CAENOK C MCMOAb30BaHMEM
(hrHaHCcoBOM NnaTdopmbly, NpeHa3HaYeHHbIA 419 COBEPLUEHUS onepaLmii B COOTBETCTBUM ¢ [MpaBunamu MNnatgopMbl.
CpeacrtBa pocrtyna - Jlorun, Maponb nnm Mun-kog MobunbHoro banka nnv JononHWTeNbHbIN MAeHTUGhKUKATOP.
CpenctBo noaresepxaeHus (SMS-koa) - yHuKanbHas nocnefoBaTeslbHOCTb CUMBOJIOB, NpefocTasnieHHas KnueHty
baHkom nocpenctsom SMS-cooblueHUs Ha yKasaHHbIM KnveHToMm Homep MobunbHOro tenegoHa wau no cetu
NHTepHeT yepesd mobunbHoe npunoxeHne Cuctemsl gUcTaHUMOHHOrO 6aHkoBckoro obcnyxumeanusa «Mb PYC baHk-
OunnanHy (TexHonorns Push). SMS-koa npepocrtapnsetcad baHkom KnueHTy ons noareepxaeHus PacnopsxeHuu,
npuHumaetcs CrtopoHamu B KauyectBe AHanora CO6CTBEHHOPYYHOM nonanucu KnuveHTa W ABNSETCA NPOCTOM
3NEeKTPOHHOW Moanucblo B cooTeeTcTBuM ¢ DepepanbHbiM 3akoHOM oT 06.04.2011 Ne63-®3 «O6 aneKTpOHHOM
nognucwy. OnpeneneHne nuLa, NOANMUCABLUENO 31EKTPOHHBIN AOKYMeHT CpeaCTBOM MOATBEPXAEHUS, MPOU3BOAUTCS
Ha OCHOBE CBeLeHWH, yKasaHHbIX KIMEeHTOM Npu 3anofHeHun cneumanbHblx gopm Ha OduumansHom cante baHka
https://myweb.mbrus-bank.ru B xopne peructpauum Knuventa B Cucteme [BO, ¢ yyeToM nNpUMEHEHHOrO
OpHopasosoro napons (SMS-kopa).

Cpok Bknapa - cpok, Ha KoTopbli BknaguuMkom pasmelleHbl aeHexHble cpeactsa Bo Bknan. Cpok pasmelleHus
BKNada MCYUCASETCA KaneHaapHbIMU OHAMM.

CtopoHbl - baHk n KnueHT / Bknagumk npy COBMECTHOM YMOMUHAHUM,

Cymma nepeBojia - CyMmMa OeHEXHbIX CPELCTB B pOCCUMCKMX pybnsx, ykasaHHas OTnpasuTenem 4ns oCyLlecTBleHNS
Onepauuu ¢ ncnonbsosarmem CBI1.

Cuert - oTKpbITbIV KnueHTy B pamkax [lorosopa KBO oaunH 13 cnefyrowmx 6aHKOBCKMX CYETOB:

- Texkywun cuet - 6aHKOBCKMMW cuyeT, OTKpbiBaembli baHkom KnueHTy B cooTsetcTBun ¢ OBWMMKM YCNOBUAMM
OTKPbITUSA, 0BCNYXXMBaHUA U 3aKpbiTU OGaHKOBCKUX (Tekywwimnx) cyetoB Ppuamnuyeckux nuy, 8 000 «MBb PYC bank»
(Mpunoxenue Nel k Jorosopy KBO), npeaHasHayeHHbIN 019 coBepLueHns KnneHToM pacyeTHO-KacCoBbIX onepaumu,
He CBA3aHHbIX C OCYLUECTBNEHUEM MPEANPUHUMATENBCKOW AEATENbHOCTU UAW YCTAHOBMEHHOW 3aKOHOA4ATENbCTBOM
Poccumnckon ®enepaunm YacTHOM NPaKTUKOW.

- CueT BKNaja - cuyet, oTkpbiBaeMbln baHkom KnueHTy B cootBeTcTBMM € OBWMMM YCNOBUAMMU OTKPbLITUS,
obcnyxumBaHua M 3akpbiTa 6aHKOBCKMX BKNagos guanueckmx nuy 8 000 «Mb PYC Banky ([Mpunoxernne Ne 2 K
[orosopy KBO), ona BHeceHus, XpaHeHUs 1 yuyeTa cymmbl Bknana.

Bce nonoxenusa Oorosopa KBO, B KOTOpbIX ynoMuHaetcs CueT KnueHTa B eAMHCTBEHHOM uMClle, B PaBHOM Mepe
oTHoCcATCS KO BceM Cyetam KnueHta, oTKpbiTbiM B pamkax [lorosopa KBO, ecnn nHoe He BbiTeKaeT U3 AENCTBYIOLLErO
3akoHogatensctea PO n/vnm nonoxernun orosopa KBO.

Tapudsbl - yTBepxaeHHbIN(e) BaHKOM AOKYMeHT(bl), ONpeaensioLLmMn(1e) Buapl U pasMmepbl BO3HArpaxaeHni 3a ycnyru
baHka B pamkax [dorosopa KBO, [lJoroBopoB 0 npenocTtaBneHnn 6aHKOBCKOro npoaykra / ycnyru, a Takxe Tapudbl no
npenocrtaeneHunto ycnyr B Cucteme auctaHumoHHoro 6aHkosckoro obcnyxusanus «MB PYC baHk-OHnawHy.
TexHnueckass BO3MOXHOCTb - KOMMAEKC TEXHUYECKMX Mep W  Meponpuatui baHka, obycnasnusaroLmx
NpakTUYeCKy0 BOBMOXHOCTb COBepLUeHMs KnneHToM AenNCTBUM B paMKax MCnofiHeHns HacTosiero [lorosopa [BO.
TexHonorus Push - cnocob nepepaun MHpopmaumm bankom no cetn UHTepHeT uepe3 MobunbHOE NPUIOXEHUE
Cuctembl aMcTaHUMOHHOro 6aHkosckoro obcnyxmeanua «Mb PYC BAHK-OHnaiHy, yctaHoBAeHHOEe Ha MobunbHOe
ycTponcTBo KnueHta (cMapTgoH, NaaHWeT u ap.)

YuetHas 3anucb (Y3) - ceaska B Buae JlornHa u Napona ans goctyna K Cucteme [60.

®uHaHcoBas ofnepauMs - He MpPOTMBOpevallas [OeMcTByloLleMy 3akoHopaTtensctBy Poccumnckon ®epepaumm
onepauums No pacrnopsKeHuIo AeHeXHbIMK cpeacTBamu KnueHTa, ucnonHsemas baHkom Ha ocHoBaHuK PacnopsxeHus
Knuenta, nepegaBaemoro B cootsetctauu ¢ ycnosusamu MNpasmn [B0O.

ONEKTPOHHBbIW AOKYMEHT (LOKYMEHT B 3/1IEKTPOHHOM BUfE) — JOKYMEHT, MH(OPMaLMs B KOTOPOM NpeacTaB/ieHa B
9NEKTPOHHO-UMDpPOBON Popme, chopmmpoBaHHbiM B Cucteme OBO u/mnm nepenaHHbiM ¢ €€ UCMOMNb30BAHMEM, U
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noanucanHbiv ACI KnueHTa. lMNpouecc popmvpoBaHus, nepeaayn, NpoBepkn U UCMonHeHUs baHKoM SneKTPOHHOro
ILokymeHTa B Cucteme [1IBO conpoBoxaaeTcs U3MeHeHMeM cTaTyca DNeKTPOHHOro AOKYMEHTa.

Ycnosusi pgoroBopa 6aHKOBCKOro BKnaga - OOKYMEHT, KOTOpbIA MOXeT odopmnaaTbcs B (opme AOKYMEHTa,
oTpaxatoLero ycnosus [loroBopa 6aHKOBCKOro BK/1ana, B KOTOPOM OTpaXKeHbl CYLLEeCTBEHHbIE YCNOBMUSA, Ha KOTOPbIX
baHK ocyLLeCcTBASET NpUBEYEHNE AeHEXHbIX CPEACTB BO Bknan (Bktouas, HO He OrpaHUUMBasCh):

- Bua, Bknapa;

- cymma Bknapa;

- BantoTta Bknapa;

- cpok Bknapa;

- npoueHTHas(ble) ctaska(v) no Bknaay;

- BOBMOXHOCTb U YCNIOBUA NononHeHuns Bknana / Bo3spata yactu Bknapa;

- NOPSJOK BbINAaThl NPOLLEHTOB No Bknaay;

- Hannuue /OTCYTCTBME KanuTanuM3aLlmu NpoLeHToB no Bknaay;

- ycnoswus nponoHraumm [lorosopa 6aHKOBCKOro Bknaaa;

- YCNoBWSA LOCPOYHOro pactopxenus [Jorosopa 6aHKOBCKOro BKaja.

O®uHaHcoBas nnatdpopma «Mockosckas bupxa» ([natgopma) - MHPOpMaULMOHHAA cUCTEMa, UCMOMb3YyloLLas
NporpaMmMHO-TEXHUUYECKNE CPeacTBa, NpeaHasHauyeHHble 0ia obecneyeHns B3aumonencTensa Bknagunka v baHka
nocpeacTBOM MHMOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceT «MHTepHeT» B Lenax obecrneyeHus BO3MOXHOCTU
3aKtoueHns n ucnonHenus [lorosopa o npefocrasneHum 6aHKoBcKOro npogykra/ycnyru. Onepatopom nnathopmbl
asngetcs [lybnmuyHoe akumoHepHoe obuectso «Mockosckas 6bupxa MMBB-PTCy (OIPH 1027739387411, mecto
HaxoxpaeHus: Poccunckas ®epepaums, 125009, ropon Mocksa, bonbwon Knucnoscku nepeynok, gom 13).
ONeKTpOHHas NoyTa - aapec NEKTPOHHOM NouTbl KnneHTta, KoTopbi KnneHT ykasan npv neperuyHomn MaeHTudukaumm
n npueme Ha obcnyxmsaHune. MoxeT bbiTb 13MeHeH KNnMeHTOM Ha OCHOBaHUK 3asaBneHus KnueHta.

AnekTpoHHoe cpeactso nnartexa (ACI) - cpenctso u (unu) cnocob, nossonstowwme KnueHty baHka coctaBnsiThb,
YOOCTOBEPSATL M NepefasaTtb PacnopspkeHUs B LENSX OCYLLECTBAEHUS NepeBoaa AEHEXHbIX CPEACTB C UCNOb30BaHUEM
Cueta B pamkax npumeHsemblx ¢GopM 6e3HaNMYHbIX pacyeToB € UCMOMb30BAHUEM  MHMPOPMALMOHHO
KOMMYHWKALMOHHbIX TEXHOMOTMMW (B 4aCTHOCTM, C WCMoNb3oBaHMeM CUCTEMbl AMCTAHLMOHHOMO 6GaHKOBCKOrO
obcnyxumeanusa «Mb PYC bank-OHnanHy).

AnekTpoHHasa ¢opma — nobas crtpaHuua uHtepdenca OdmumanbHoro cavta baHka, roe KnuveHT BBOAMT CBOM
nepcoHasnbHble JaHHble WU/WAK CTaBUT OTMETKM O CBOEM COrflacun. 3anofiHAETCA C Lefblo OPMUPOBAHUA U /Unu
nepefauv ANeKTPOHHOro AOKYMEHTA.

1. Npeamet Jorosopa KbO
1.1. Jorosop KBEO onpepenseT ycnosus 1M Nopsaok npefocTaBeHUs KOMMAEKCHOro 6aHKOBCKOro 06CyXnBaHUS
Knuenty. KomnnekcHoe 6aHkoBckoe obcnyxuaHue KIMEHTOB OCYLLECTBASIETCS B COOTBETCTBUM C YC/IOBUAMM
[orosopa KBO, pevctayrowmm 3akoHogaTensctBoM Poccumckon ®epepaumm, HopMmatusHbiMK aktamu baHka Poccun,
YCTaHOBJ/IEHHbIMWU B COOTBETCTBUM C HUMU HAHKOBCKUMM MpaBunamu, a Takxe gevnctayrowmmm Tapudamm baHka.
1.2. B pamkax [orosopa KbO KnueHTty npegoctasnstotcs cnemytoime suiabl 6aHKOBCKUX MPOAYKTOB / YCAYT:
1.2.1. OtkpbiTe n obcnyxmeaHne CuyeToB B COOTBETCTBUM C O6LUMMM YCNOBUSIMU OTKPLITUSA, OBCNY>XMBAHUA WU
3aKpbITUa 6aHKOBCKMX (Tekywwmx) cuetoB puanuyeckmx nmuy B 000 «MB PYC Banky (Mpunoxernue Ne 1 k [orosopy
KBO).
1.2.2. OTtkpbiTHE 1 obcnyxnBaHne CyeToB Bkada B cooTeeTcTBuM ¢ OBLLMMM YCAOBUAMM OTKPLITUS, 0BCNY>XMBAHUA U
3aKkpbiTUa 6aHKOBCKMX BKM1aaoB duanyeckux nuu 8 000 «Mb PYC BaHky (MpunoxeHne Ne 2 k Jorosopy KBO).
1.2.3. [uctaHumoHHoe bHaHKoBckoe obcnyxuBaHue nocpeactsom Cuctembl [1BO B cootsetctBum ¢ [MpaBunamu
JMCTaHUMOHHOTO 6aHKOBCKOro obcnyxmeanusa gpuamyeckux nuy, 8 000 «Mb PYC baHk» ¢ ncnonb3oBaHMeM CUCTEMBI
«MB PYC bank-OnnanHy (MpunoxeHune Ne3 k [lorosopy KBO).
1.2.4. OcyuiecTBieHne M MNonyyeHue NepeBOAOB AEHEXHbIX cpefActB B pamkax Cepsuca ObICTpbIX NiaTexen B
cooTBeTcTBMM C [paBunamu nepeBoaoB AeHEXHbIX CpefcTB B pamkax Cepsuca HbicTpbix nnatexen B 000 «Mb PYC
baHk» (Mpunoxenue Ned k Jorosopy KBO).
1.3. 3a npepoctaBneHne u obcnyxmeaHme 6aHKOBCKMX NpofyktoB B pamkax [orosopa KBO baHk Ba3umaet
BO3HarpaxmgeHue B COOTBETCTBMM C AencTBytoWwmMnN Tapudammn baHka.
1.4. KnneHT BnpaBe BOCMNONb30BaTbCs NOObIM HAHKOBCKMM MPOAYKTOM / yCAyrow, npefocrasnsaembiMu baHkom B
pamkax [orosopa KEO, 3akntoums [orosop 0 npenocrtaBneHnn 6aHKOBCKOro npodykta / ycnyru B nopsake v Ha
YCNOBUSX, COLEPXaLLUMXCS B COOTBETCTBYOLLEM NpunoxeHun K [Jorosopy KBO.

2. O6bwme nonoxeHus



2.1. Joroeop KBO 3akntouaeTcs nytem npucoeamHeHns KnveHta k nanoxeHHsiM B [lorosope K5O ycnosusim B Lenom
B COOTBETCTBUM CO cTaTben 428 MNpaxaaHckoro Kogekca Poccuiickon ®enepaunu.

KnueHT B uensax sakmouenuns [orosopa KBEO npeactasnset B baHk 3aseneHune o npucoeanHenumn k Oorosopy KBEO
O[lHMM M3 cnocobos:

- noanucaHHoe KnneHTom cobcTBeHHOPYYHO Npu nnyHoM obpalueHun B OtneneHve baHka;

- ¢ ucnonbaosaHvem lMnatdopmsbl B cooTseTcTBUM C Mpasunamu Mnatdhopmb';

- ¢ ucnonbdosaHmem Cuctembl b0 npu pernctpaummn Knuenta B Cucteme 6O ¢ ucnonbzosaHnem ACIT KnueHTa.
Mpu nmuHom obpaluenun B OTaenenne banka KnneHT npenocrasnseT Takxe AOKYMEHT, YAOCTOBEPSIOUMI IMUHOCTb,
W WHble LOKYMEHTbl, NepeyeHb KOTOpbIX onpepensietcs baHkom B cOOTBETCTBUM C TpeboBaHUAMM AEWCTBYIOLLEro
3aKOHOAATeNbCTBA M BHYTPEHHUX HOPMATUBHBIX LOKYMEHTOB baHka.

[Jorosop KBO cuntaeTcs 3aktoueHHbIM € faTbl NPpUHATUS BaHkom oT KnueHTa ykasaHHoro 3assnexus. OtmeTka baHka
0 npuHAaTUK oT KnneHTa 3anBneHns NpocTaBiseTcs B COOTBETCTBYIOLLEM pa3fenie 3asBneHWs € yKasaHueM datbl U
nognucu pabotHuka baHka. 3asBneHne o npucoeamHeHun K [dorosopy KBO, noanucaHHoe KnuMeHTOM v mpuHsTOE
baHkoMm, noaTeepxaaeT o3HakomneHue Knuenta ¢ ycnosusmu [orosopa KBO u BbipaxaeT cornacue KnueHta ¢ Tem,
yto [loroBopom KBO 6yayT perynupoBaTtbCs Bce B3aMMOOTHOLLeHUs baHka 1 KnueHTa, BO3HUKaloLWMe B MpoLiecce ero
obcnyxuBaHus, a Takxe BO3HUKAIOLLME B CBA3M C 9TUM Mnpasa, 0653aHHOCTU U OTBETCTBEHHOCTL CTOPOH.

MepBbI aK3emnnap 3asBneHUs octaetca B baHke u ABNsSeTCA Takxe OCHOBaHWEM Ansi 06paboTKn NepcoHasnbHbIX
JaHHbIx KnueHTa B cootBeTCTBUM C TpeboBaHnamu DefepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHasnbHbIX
JaHHbIX) (Danee - ®epepanbHbi 3akoH Ne 152-03). Bropow aksemnngp 3asBneHns ¢ OTMETKOW O MPUHATUKM baHKoMm
nepegaetcs KnueHTy (Npu noanucanuu 3asasneHuns B OtoeneHunax baxka). 3assneHue o npucoeamHeHumn K [lorosopy
KBO, npuHatoe baHkom, aBnsieTca 4OKYMEHTOM, noATsepxaatolmm dakT 3akntouernms Jorosopa KBO.

2.2. B cootBetcTBUM C TpeboBaHusMu DefepanbHoro 3akoHa Ne 152-03 KnueHt/ero lNpeactasutens BoblipaxaeTt
cornacuMe Ha aBTOMAaTU3MPOBAHHYIO, HEAaBTOMATU3UPOBAHHYIO U CMeLlaHHyl0 06paboTKy MepCOoHaNbHbIX AAHHbIX
baHKOM nyTem coBepLUeHUs Cnemyolmx LEUCTBUA, NPAMO NpeaycMoTpeHHbIX PefepasnbHbiM 3akoHOM Ne 152-03:
cbop (nonyuyeHwue), cuctematnsaums, HakonneHue, obobLieHne, xpaHeHue, yTouHeHne (0BHOBMEHWE, N3MEHEHME),
MCNosnb30BaHUe, nepefaya/nonyyerHue, obesnnunmBaHue, YHUUTOXEHUE B 0bbemMe, HEOOXOOAMMOM Ol UCMONHEHUS
npeameta Jorosopa KBO.

baHk BnpaBse ocylecTBndTh 06paboTKy nepcoHanbHbIX faHHbIX KnneHTa/ero Mpenacrasutens, a tTakxe obecneunsatb
KOH(MAEeHUMaNbHOCTL U 3awuTy obpabaTbiBaeMblX MNEPCOHabHbIX [OaHHBIX B COOTBETCTBMM C MPUHUMMAMU U
npasunamu obpaboTKM NepcoHasnbHbIX AaHHbIX, NpPefycMOTpeHHbiMn @depepanbHbiM  3akoHOM Ne 152-03, ¢
cobnofenvem TpeboBaHMM K 3awmTte obpabaTbiBaeMblX NEPCOHASNbHLIX AAHHLIX B COOTBETCTBMM CO CTaTben 19
yKa3aHHOro 3akoHa. baHk o6a3yetcs npu o6paboTke nepcoHasnbHbIX AaHHbIX NPUHUMAaTL HeobXxoanmMble NPaBoBble,
OpraHM3aLMOHHbIE U TEXHUYECKME Mepbl A1 3aLUMUTLI MEPCOHANbHbLIX AaHHbIX OT HEMPABOMEPHOIO WK CAy4YarlHOro
LOCTyNa K HAM, YHUUTOXEHUS, UBMEHEHUS, BIIOKMPOBaHUS, KOMMPOBAHUS, a TakKe MHbIX HENMPaBOMEPHbIX AeNCTBUN.
baHk BnpaBe nepepaBaTb ocyllecTBieHWe 06paboTKM nepcoHanbHbIX AaHHbIX Knuenta/ero [lpeactasuTens
cnenyloWwMM napTHepam:

- 000 «CEBEPHAA OPXWIOEA» (mecto HaxoxpgeHus: 117335, Mocksa, yn. Basunosa, a. 69/75) - obpabotka
nepcoHanbHbIX AaHHbIX B LENSX okadaHus ycnyr no obpaboTke obpallueHuit uam KOMMYyHUKaLMKU C UCMONb30BAHWUEM
yCnyr cBsi3u;

-000 «Opb» (mecTo HaxoxaeHusa: 109052, r. Mocksa, yn. lNogbemHas, 4. 14, ctp. 4) - obpaboTka nepcoHasnbHbIX
[aHHbIX B Lienax obecneyeHns apxMBHOIO XpaHeHMs LOKYMEHTOB U KOHTPONSA COCTaBa [OChe.

2.3. [lokymeHTbl U cBefeHus, npeabssasemMble KnmeHToM, JOMKHbI ObiTb AEMCTBUTENbHbI Ha AaTy MX MpeabsBieHus B
baHk. [lokymeHTbl, NpeacTasnsemble B baHk, COCTaBieHHble NMOMHOCTbLIO UK B KAKOM-TMHO MX YacTU Ha UHOCTPAHHOM
A3blKe, [O/DKHbI COMPOBOXAATLCA MEPEBOAOM Ha PYCCKWUM N3blK, 3aBEPEHHbIM B MOPAAKE, YCTAHOBAEHHOM
3aKoHofaTenbcTBOM Poccumnckon depepaumnu, 3a UCKIIOYEHUEM Chy4vaes, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccumnckon ®egepaumm.

2.4. C uenbto o3HakomneHus Knuentos ¢ [Jorosopom KBEO u Tapudpamu bark pasmeltaet Jorosop KBO u Tapudsl
baHka B mectax OnybnnkoBaH1st MHGOPMALIMK OLHUM WKW HECKONbKMMK cnocobamum no Boibopy baHka.

2.5. Inqa 3akntoueHus [loroBopoB o npenocTtasieHnn 6aHKOBCKMX NPOAyKTOB / ycnyr KnneHT:

2.5.1. npepoctasnser B OtmenenHus baHka 3asBneHne o npepgoctaBneHMn 6aHKOBCKOro npoaykTa / ycnyru,
noanucaHHoe cobcTBeHHOPYYHOM noanuckio KnueHta wnu lMNpeacrasutens;

2.5.2. BblpaxaeT CBOe >efnaHWe 3akaouuTb [loroBop O npepocTaBieHUMM 6aAHKOBCKOro npomykta / ycnyru B
9NeKTpoHHOM BuAe nocpeactsom Cuctembl B0 ¢ ucnonbsosanvem ACIT KnueHTa (Npu HannuuMm TEXHUYECKOM
BO3MOXHOCTH). [laHHas BO3MOXHOCTb MpefocTaBaseTcs B ciyyae, ecnM KnneHTom 3akntoueH [orosop
JMCTaHUMOHHOro 6aHKOBCKOro 0bCcnyxuBaHUsa Npu YCIoBUKU yCTaHOBNeHWUA baHkoM fiMuHocTn KnueHTa Ha oCHOBaHUK

1 3aknoueHne [loroeopa O npepoctaBneHun GaHKOBCKOro npogykta / ycnyru, sd¥doqQyYbhqbyYq Jc udBomsporainemdrmarhEd s,

OCYLLECTBASETCA B NOPSAKE, NPeaycMoTpeHHOM B nyHkTe 3 Mpunoxenus Ne 2 k [loroeopy KBO
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NPeLCTaBNEHHOro AOKYMEHTa, YOAOCTOBEPSIOLLEr0 SIMYHOCTb, U KAMEHT MAEHTU(UUMPOBAH paHee O Mpuema Ha
obcnyxuBaHue B COOTBETCTBUM C HOPMaMK 3akoHozaTenscTea Poccumckon ®epepaviny;

2.5.3. BO3MOXHO [MCTaHUMOHHOe (6e3 fAMYHOrO npuUCYTCTBUSA) MpeacTaeneHne KnuveHTom 3asBneHns o
npefocTaBneHnn 6aHKOBCKOro NpofykTa / yCnyru ¢ Lenbio oTKpbiTua CyYeToB BKaga NOCPEACTBOM MCMObL30BaHMS
Mnatopmbl  (NPU  HaAMYMKM  TEXHUYECKOM BO3MOXHOCTH). [OWCTaHUMOHHOE npenocTaBneHue 3asBieHus o
npefocTaBneHnn 6aHKOBCKOro MpofykTa / yCnyrn BO3MOXHO MPU YCNoBWM, UTO KAneHT Obin MOEHTU(hULMPOBAH
Onepatopom lMNnatopmbl M HaxoauTcsa Ha obcnyxusanun y Onepatopa lMnatdopmbl. 3asBneHne o NpeaocTaBneHUn
6aHKOBCKOro Mpoaykta / yCnyru MNOAMUCHIBAEeTCS B COOTBETCTBMM C AencTsylowmmu [Mpasunamu natdopmbl,
yTBEPXAEHHBIMU OnepaTtopom MnaTtdopmbl.

2.5.4. BO3MOXHO JAMCTaHUMOHHOEe (6e3 JNIMYHOro npuUCyTCTBMS) npeactaeneHne KnveHtom 3asBneHus o
npefocTaBneHnn 6aHKOBCKOro MpofykTa / yCcnyru B SMEKTPOHHOM Bupe C ucnonb3osaHueM ACI KnueHta, npwu
YCNOBMMW NPEfOCTaBAEHNS PUINYECKUM NULIOM MAEHTU(HUKALMOHHBIX cBeaeHun (buometpun) na ECUA n EBC (npwu
HaMUMM TEXHUYECKON BOSMOXHOCTH).

2.6. OTKpbiTMe M obcnyxuBaHWe OTOENbHbIX BMAOB CYETOB, He BK/OYeHHbIX B [orosop KBO, npepoctasnexuve
OTAeNbHbIX 6aHKOBCKMX YCAYr U NPOOYKTOB MOXET PeryaMpoBaTbCsi OTAENbHbIMU [OrOBOPaMM, COMMALLEHUAMU M
npasunamu (ycnosusamu) obCny>xmBaHus, 3aktoYeHHbIMA / YCTaHOBAEHHbIMM Kak [0, Tak M NMOC/e 3aKMoUYeHUs Mexay
Knuentom n bankom Jorosopa KBO.

2.7. Ecnv MHoe He NpeaycMOTpeHO 3akoHoaaTeNnbCTBOM Poccumnckon denepaumm unum He BoitekaeT ua [lorosopa KbO
W/WUNu xapakTepa coBepLlaemblX CLENOK U/Un OencTBuK, KnueHT Bnpase nencreoBaTh B pamkax Jorosopa KBO
NNYHO MNKn Yepes lNpencraButens, UMEIOLLErO COOTBETCTBYIOLLME MOTHOMOUMS.

2.8. lNpencraBuTenb MOXET COBepLUaTh AENCTBUSA OT UMeHU KnneHTa Ha OCHOBaHUKU LOBEPEHHOCTU, YAOCTOBEPEHHOM
B MopsiaKe, yCTaHOBEHHOM 3aKoHoaTenscTBoM Poccumnckon @enepaumu.

[loBepeHHOCTb MOXeT ObITb odopMaeHa B MNPUCYTCTBUM aoBeputens no ¢dopme baHka w yoocToBepeHa
YNOSIHOMOYEHHbIM COTPYAHMKOM baHka ¢ 3aBepeHuMeM OTTMCKOM neuvatu baHka, 3a uckIoueHMeM ciyyaes, Korga
KnueHT 9BAAETCA MHOCTPAHHBIM FPaXaaHUHOM.

2.9. [loBepeHHOCTL KnneHTa, cocTaBneHHas Ha TEPPUTOPUM MHOCTPAHHOMO rocyAapcTBa, LOMKHA ObiITh HaLIexXallumMm
obpa3om ferann3oBaHa MAM anocTUAMPOBaHA 3a MCK/OYEHMEM CAy4yaeB, Koraa MexayHapoAHbIM [OrOBOPOM
Poccuiickon ®egepaunm TpeboBaHMe 0 leranm3aumm M anocTUANPOBaHUU LOBEPEHHOCTU OTMEHEHO.

[loBepeHHOCTb KnneHTa, cocTaBneHHas Ha MHOCTPaHHOM fi3bikKe, nNpefacTasnseTcd B baHk ¢ nepeBoaom Ha pycckuw
3blK, 3aBEPEHHbIM B YCTAHOB/IEHHOM NOpsAKe.

2.10. Hanuuue y [pencrasutens nonHoMouumn onpepensercs baHkom ucxoas u3 nNpeactasfieHHbIX LOKYMEHTOB,
NOATBEPXAAIOLWMX YKa3aHHble MOJIHOMOUYMS B COOTBETCTBMM C 3akoHopaTenscTtsoM Poccuickon depepaumu, [0
MOMEHTa NoCcTynneHnsa B baHk nucbMeHHOro 3aasneHuns KnveHta o npexkpalleHny nonHoMmounn lMNpeacrasurtens.
2.11. Peanusauumsa MpencrasurenieM NOJIHOMOYMM NO AOBEPEHHOCTU, YAOCTOBEPEHHON HOTApPUanbHO, OCYLLECTBASETCS
TOJIbKO Mocne npoBefeHns baHKkoMm NpPoBepku Takow JOBEPEHHOCTU B TeueHue He 6onee 3 (Tpex) pabounx OHen (He
6onee 30 (Tpuauati) pabounx oHem B criyyae NPoBepPKU LOBEPEHHOCTU, OPOPMAEHHON HA TEPPUTOPUM MHOCTPAHHOIO
rocynapcTBa, a Takxe LOBEPEHHOCTU, NPUPABHEHHOW K yAOCTOBEPEHHON HOTapMUanbHO) CO OHA NpenbsaBieHuns B baHk
COOTBETCTBYIOLLEN JOBEPEHHOCTH.

2.12. B cnyvyae oTMeHbl foBepeHHOCTU KnneHT o6s3aH He3aMeOauTenbHO MUCbMEHHO YBeAOMMUTb 06 aTOM baHK,
npeanocTaBMB COOTBETCTBYIOLLEE MUCbMEHHOE 3asiBieHne 06 oTMeHe foBepeHHOCTM no gopme banka B OToeneHue.
[lo nonyyeHus Takoro 3asBAeHMS HanMuMe NoHOMOUNN y MpeacTaBuTens onpenenseTcs UCXoas U3 NpeacTaBleHHOM
[oBepeHHocTU. baHK He HeceT oTBeTCTBEHHOCTM Nepen KnveHTom 3a gencteud Npeactasutens oT uMeHu Knuenta,
COBepLUEeHHble UM A0 MOMEHTa NOCTyneHns B baHk MMCbMEHHOro 3asBneHus KnumeHta o npekpatleHun NoaHOMOYMI
MNpencrasurens.

2.13. [lencreue [lorosopa KbO pacnpocTtpaHseTcs Ha CueTa BK1agos, B TOM YMC/IEe B YacTU NPeNOCTaBAEHUS YCAyr ¢
ucnonb3oaHueM lnatdopmbl.

2.14. baHk He 3akntovaet [lorosop KBEO B nonb3y TpeTbux ML,

2.15. Vcnonb3yemble OOKYMEHTbI/3asiBKM B OMIEKTPOHHOM ¢hopMe, HamnpasneHHble B baHK ¢ ucnonb3oBaHWeEM
Mnatopmbl, CUMTaIOTCS OTNPABAEHHBIMKU OT UMeHM KnMeHTa U NpU3HaoTCA paBHbIMU COOTBETCTBYIOLLMM BYMaXHbIM
LOKYMEHTaM W MOpOXAAOT aHanorMyHble UM npaea M 06s3aHHOCTM CTOpoH. CTOpOHbLI corfallatTcs ¢ Tem, YTo
9M1eKTPOHHbIE AOKYMEHTbI, MOANUCAHHbIE ANEKTPOHHOM MOANUCHIO KnueHTa, BAEKyT lopuaMveckue MOCNeacTBuS,
aHanornyHble NoCNeACTBUAM NOAMUCaHUA COOCTBEHHOPYYHONM NOAMUCHIO IOKYMEHTOB Ha ByMaXXHOM HocuTene.
CTOpOHbI cornacHbl MpU3HaBaTh AaHHbIe, MOAYYEHHbIE B MOPSAKE 3M1EeKTPOHHOIo AoKyMeHToo6opoTa, MHdopmaumio B
9NEKTPOHHOM BUfe, B KayecTBe [OKa3aTe/bCTB L1 paspeLleHns CropoB U pasHOriacui, B TOM Y1Che Npu peLleHnm
CMOPHbIX BOMPOCOB B Xo4e cyaebHoro pasbuparenscraa.

2.16. CTOpOHbI LOrOBOPUANCH, YTO 3asiBneHue o NpeaocTaBneHn 6aHKOBCKOro npoaykrta / ycnyru, cpopMmmpoBaHHoe
W HanpasneHHoe B baHK ¢ ucnonb3oBaHuem [1naTopMbl, NpU3HaeTcsd Hamnexawmum obpa3oM MNOAMUCAHHBIM



KnueHToM B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuickon @defepaumMn U 9BASETCA  PaBHO3HAYHBIM
CoBCTBEHHOPYYHO MOANUCAHHOMY.

2.17. baHK NpUMEHSET Mepbl MO 3aMOpPaX1BaHWIo (BNOKMPOBaHMIO) AEHEXHbIX CpeacTs Ha CueTe 1 MpUocTaHaBIMBaET
orepauuu no CrMcaHUo AeHeXHbIX cpeAcTB co CueTa B cnyyasx M nopsake, YCTaHOBEHHbIX 3aKOHOLATENbCTBOM
Poccuiickon ®egepaumu.

baHK He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUS NPUOCTAHOBIEHNS OnepaLui, NPUMEHEHUS Mep MO 3aMOPaXUBaHUIO
(6bnokMpoBaHUIO) OEHEeXHbIX CPeacTB WAM MHOTO MMmyllecTBa KnueHTa BCAeACTBME WCMONHeHMs TpeboBaHMii
®epnepanbHoro 3akoHa Ne 115-®3 u @epepanbHoro 3akoHa oT 30.12.2006 Ne 281-03 «O cneunanbHbIX
3KOHOMMYECKMX Mepax U NPUHYaUTENbHbIX Mepaxy (Aanee - epepanbHoro 3akoHa Ne 28 1-03).

2.18. baHk nHpopmupyeT KnneHta o NpUoCTaHOBNEHUN UCMONHEHNUA PacnopsxeHus, nepegaHHoro B baHk, nnv o6
0TKase B OCYLUECTBAEHUM onepaLuu Mo nepeBody LEHEeXHbIX CPeAcTB B Ciayyae, eciv Takas onepauus obnagjaer
npu3Hakamu OCyLLECTBAEHMS MepeBoda AeHeXHbIX cpencts 6e3 nobpoBonbHOro cornacus KnuveHrta, B AeHb Takoro
NMPUOCTaHOBNEHWUS UK OTKa3a C yKasaHWeM MpUYMHbI OaHUM M3 cnocoboBs no Boibopy baHka:

— NOCPeAcTBOM UHPpopMUpoBaHua KnueHTa no tenedoHy nm 3NeKTPOHHOW NouTe;

- nocpencTsom nHdopmuposaHua Knuenrta B Cucteme 160;

— MOCPeACTBOM HanpasneHus MHpopmaumm Ha BymaxHOM HocuTene nytem BpydeHus Knuenty (ero Mpeacrtasutento)
npu NMYHOM npucyTcTeun B OtaeneHnn baHka nnbo NoYToBOro OTrpaBneHus.

2.19. KnueHT cornawaetcs Ha 3anucb Bcex TenledOHHbIX NneperoBopoB camoro KnueHta, ero [lpencrasutens wu
pabotHukoB baHka B pamkax Jorosopa KbO no kaHanam tenegoHHou cBa3n. baHk n KnneHT npusHatoT ayamosanucu
neperoBopoB camoro KnueHnTta, ero [lNpencrasutens n paboTHMKoB baHKa, a Takke MPOTOKOSbI NEPEroBOpoB Mo
CpencTeam CBA3M B BUAE NeyaTHOro Tekcta Ha BymaxHOM HocuTene, cpopMmpoBaHHble baHKoOM nnn opraHusaumen,
npefocTtasnaolle baHky ycnyrn cBsisW, B KauyecTBe HagfeXxallero [oKa3aTesbCTBa, KOTOpPoe MOXET ObiTh
NpenocTaBneHo npu HeobXoAMMOCTU B apbuTpaxkHble cydbl U cydbl OOLWEN OPUCOMKUMU, WHBbIE TOCYLAPCTBEHHbIE
opraHbl. OTBETCTBEHHOCTb 3a cobntofieHne TalHbl NeperoBopoB No KaHanam TenedOHHOW CBA3WM B COOTBETCTBUM C
®epepanbHbiM 3akoHOM 0T 07.07.2003 Ne 126-®3 «O cBA3M» HeceT onepartop CBs3K.

2.20. B cootsetcTtBuM ¢ u. 1 cT. 450 paxpaHckoro kogekca Poccumnckon ®enepaumnm CTOPOHLI 4OTOBOPUIIUCH, YTO
baHK nmeeT npaBo BHOCUTL n3meHeHus B ycnosusa [lorosopa KBO v B Tapudbl baHka.

NameHeHus, BHeceHHble bankom B [loroBop KBEO u Tapudebl, ctaHoBaTca oba3aTefibHbiMU gnsi CTOPOH NO UCTEYEHUU
15 ([MatHaguati) KaneHgapHbix gHen ¢ gatbl ux Ony6ankoBaHus.

2.21. B cnyyae Hecornacus KnueHta ¢ nameHeHnmem [lorosopa KBO KnueHT nmeet npaso pactoprHyTts Jorosop KEO,
NMUCbMEHHO yBeoMUB 06 aToM baHk nyTem nogaumn 3assneHus o pactopxeHum [lorosopa KBO. B cnyyae HenonyyeHus
baHKkom [0 BCTynneHus B cuny HoBbIX ycnosun [lorosopa KBO nucbMeHHOro ysegomneHus o pactopxernuun [Jorosopa
KBO, baHk cunTaeT 910 BblpaXxeHueM cornacus KnveHta ¢ nameHenusamum ycnosum Jorosopa KBO.

2.22. Bece npunoxenus Kk [lorosopy KBO sBnSt0TCA €ro HEOTHEMIEMOW YaCTbIO.

3. lMopsnok npuema K UCMONHEHUIO, MCNOJIHEHUS, OT3blBA M BO3BpaTa (aHHynupoBaHusa) PacnopshkxeHun
3.1. Onepaumun No cnucaHuio aeHexHbIx cpeacts co Cueta KnneHTa ocyLLEeCTBASIOTCA Ha OCHOBaHUKU PacnopsxeHus,
0(OPMNEHHOIO MO yCTaHOBNEHHON baHKoM opme:

3.1.1. nognucaxHoro KnueHtom cobcTBEHHOPYYHO npu obpatlerumn B OToeneHue;

3.1.2. nognucaHHoro KnMeHToM B 31EKTPOHHOM BUAE C UCMONb30BaHMeM natdhopmbl;

3.1.3. noanucanHoro ACIl KnueHta u noctynuewero B baHk nocpeactsom Cuctembl OBO (npu Hanuuum
3akntoyeHHoro ¢ KnveHtom [loroBopa AMCTaHUMOHHOTO 6aHKOBCKOro 06cyxmBaHus).

KnueHT nopyuaet baHKy COCTaBiATb M MOAMUCLIBATL PacyeTHble AOKYMEHTbl, HeobxoauMMble A5 OCYLLECTBEHMS
onepauui No CNMCaHUIo AEHEXHbIX cpeacTs co CueTa, Ha OCHOBAHUM YKa3aHHbIX JOKYMEHTOB.

Mopapok npeactasnenns Knuentom B baHk PacnopsykeHuin/3asBoK M nofnyyeHue wuHdopmauum no Cuety B
3NEKTPOHHOM BUAe C ucnonb3oBaHnem lnatdopmbl onpegensetcs Mpasunamu MNnathopmsl.

3.2. lMpouenypsbl npuema baHkom PacnopseHuin K UCNONHEHMUIO OCYLLECTBASIOTCS B COOTBETCTBMM C AEWUCTBYIOLLUM
3akoHogatensctsom P® ¢ yuetom ycnosun [lorosopa KO u Bkatouatot B ceba:

- YOOCTOBEpPEHUWE NpaBa pacnopsXKeHUs AeHeXHbIMW CpeacTBaMu;

KOHTPOJIb LLENOCTHOCTH PaCMOPSHKEHUI;

— CTPYKTYPHbIN KOHTPO/b PacnopsXXKeHnw;

KOHTPO/Ib 3HAYEHWUW PEKBUBUTOB PACNOPSHKEHWUI;

KOHTPOJIb JOCTaTOYHOCTU AEHEXHbIX CPEACTB;

WHblE NpoLLeflypbl KOHTPONS, NPpeayCMOTPEHHbIE 3aKOHOAATEeIbCTBOM U BHYTPEHHUMU AOKYMeHTaMu baHka.

3.3. YnocToBepeHue npasa pacnopsxeHns AeHeXHbIMU CPeACcTBaMu MpU NpuemMe K UCMoHeHUIo PacnopsxeHuni Ha
b6ymaxHom Hocutene B OtaeneHnn baHka ocyuecteaserca baHkom nocpeacTsom:

- ycTaHoBeHna nnyHocTn KnuenTa, ero MNpeacraButens Ha OCHOBaHWM JOKYMEHTa, YAOCTOBEPSIOLLErO SIMYHOCTD;



- npoBepku nonHomouun lNMpeacrasutens KnumeHta Ha OCHOBaHWM [OBEPEHHOCTH, BblAAHHON KAMEHTOM, UM MHOrO
LIOKYMeHTa, NpeflyCMOTPEHHOr0 3aKoHoaaTenscTBoM Poccuiickon Oefepaumu;

- KOHTPONS Hanuuus Ha PacnopspkeHun cobcTBeHHOpyyYHOM noanucu Knuenta unu ero lMNpeacrtasutens.

baHK npuHMmMaet ot KnueHta K ucnonHeHuto PacnopsxeHuns KnueHta Ha BymaxHOM Hocutese, ecniv paboTHuk baHka
nyTem NpoCTOro BU3yanbHOro CAMYEHUS YIOCTOBEPUACSA B TOM, YTO Noanuch KnveHTa Ha PacnopspkeHWn coOTBETCTBYET
o6pasuy noanucu KnueHTta, ykazaHHOMN B KapTouke ¢ 06pa3Lom ero noanucu. Npasa nuL, 0CyLLECTBASMIOLLMX OT UMEHU
KnueHta onepaumn no CueTy, yOOCTOBepsAOTCA MyTeM npenocTaBneHus B baHk Hamnexalle OGOPMAEHHbIX
JIOKYMEHTOB, MpPeayCMOTPEHHbIX NEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickon ®epepaunv M HOPMATUBHLIMM
aktamu baHka Poccuu.

3.4. MNpoueaypa KOHTPONS LOCTaTOUHOCTU [EHEXHBIX CPEACTB Npon3soanTcs baHkom npu npueme PacnopsxeHun ¢
Yy4YeTOM CflyyaeB HaNOXeHUs apecTa Ha AeHeXHble CPpencTsa, Haxoaawmecs Ha Cuete, IMBO € y4eTOM MPUMEHEHUS
MHBIX Mep OrpaHWYeHuns B criyyasx, NpenycMOTPEHHbIX JENCTBYIOLLMM 3aKoHodaTenbcTBoM Poccuickon denepaumn,
a TaKxe, Mo BO3MOXHOCTH, C YYETOM MOCTYMIEHUIN AEHEXHbIX CPEACTB.

3.5. B cnyyae BO3HWMKHOBEHMS OBCTOATENLCTB, TPEOYIOWLMX NPOBEAEHUe NONOMHUTENBHOWM NpoBepku PacnopsxeHns
KnueHTa B yact cooTBETCTBMSA onepauun TpeboBaHUAM LENCTBYIOLLErO 3aKoHoaaTenscTea Poccuckon denepaumm
WK IOpUaMYECKON aKenepTuabl, KnueHT 0b6a3aH npefocTasuTh B baHk 3anpalumaemMble gokymMeHTbl. [Mpu aToM baHk
MMeeT NpaBo He UCMONHATL PacnopsxxeHns KnveHta 4o OKOHYaHUS MPOBEPKU BO3HUKLLIMX 06CTOATENLCTB.

3.6. Tpu OTCYTCTBMM MM HELOCTATOUHOCTM AEHEXHbIX CpeAcTB Ha CueTe, a Takxe Npu oTpuLaTeNlbHOM pesynbrate
x0T 6bl 0AHOM NpoLenypbl NpUeMa K ucnonHeHuto Pacnopsxenusa Knuenta, npegycmotpeHHou n. 3.2. [lorosopa KbO,
PacnopsxeHus He npuvHumatoTcs. YactuyHas onnata PacnopshkeHuUn He LOMNyCKaeTcs, 3a UCK/OYEHUEM Clyvaes,
YCTaHOBJ/IEHHBIX JEWCTBYIOLLMM 3aKkoHoaTenscTBoM Poccumnckon ®epepaumm u lorosopom KbO.

3.7. 06 otkase B npueme PacnopsxxeHus KnueHta, noctynuswero B baHk nocpeactsom Cuctemsbl [BO, baHk
yBegomnsieT KnueHta nytem oTpaxeHus nocpenctsom Cuctembl JBO cooTtBeTcTBylOWeEro cratyca o6paboTtku
PacnopsxeHus, B cnyyae Hanuuus 3akmtoveHHoro ¢ Knuentom [loroBopa [AMCTaHUMOHHOIO 6aHKOBCKOro
obcnyxumBaHus.

3.8. PacnopsxeHuns KnueHTa ucnonHsiotcsd baHKOM He no3gHee ONepauMoOHHOrO [HA, Credylowero 3a [OHeM
noctynneHns B baHk Pacnopsxenua KnueHTa, 3a WCKAOUEHMEM CliyyaeB BblsiBieHUs baHKoM onepauumin,
COOTBETCTBYIOLUMX MPU3HAKaM OCYLLECTBIEHUS NepeBoaa AeHEeXHbIX cpencTs 6e3 cornacus Knventa. baHk ncnonxser
Pacnopsxenns KnueHta o nepeBofe AEHEXHbIX CPEACTB MPU YCNOBUM HanUUMS TEXHUYECKOW BO3MOXHOCTM
OCYLLEeCTBIEHMS NEPEBOLOB.

3.9. baHK He HeceT OTBETCTBEHHOCTM 3a owwnbku KnueHTa npu coctaBneHun PacrnopspkeHus, B TOM 4yucne 3a
nybnupoBaHue KnmeHToM kakoro-nnbo ua PacnopsxeHun.

3.10. B cnyyae nonoxuTenbHoro pesynstata npouenyp npuvema PacnopsxeHus K ucnonHeHuto baHk ysepgomnset
KnueHta o npueme PacnopsxeHus ogHOBPEMEHHO € yBeaomMaeHuem 06 UcnonHeHnn PacnopskeHus nocpeacTsom
NPefoCTaBNeHNUs MATEXHOro [JOKYMEHTa C OTMeTKOW 06 MCMOMHEHWM B nopsake, npenycMoTpeHHom n. 4.2.4.
[orosopa KBO.

3.11. ObssatenbcTBo baHka nepen KnneHToM No oCyLLeCcTBAEHUIO NepeBoda AeHeXHbIX cpeacTs co CueTta cuutaertcs
MCMOSTHEHHbIM C MOMEHTa CMCaHNs AEHEXHbIX CPECTB C KOPPECMOHAEHTCKOro cyeTa baHka (B cnyyae nepeuncneHuns
LleHeXHbIX CPEACTB Ha CUeT nosyyatens, He apaatollerocs KnneHtom baHka) MM B MOMEHT 3aUMCNEHUS LEHEXHBIX
cpencts Ha 6aHKOBCKMM CYET nosny4yatens, OTKpbITbi B baHke (B Criyyae nepeuncneHuns GeHexHbIX cpencts Knuenty
baHka).

3.12. KnueHT BnpaBe oTo3BaTb PacnopshkeHne [0 HacTynneHus 6e30T3bIBHOCTM MepeBoda AEHEXHbIX CPpeacTB Ha
OCHOBaHMK 3asBneHusa o6 OT3blBe, NPeACcTaBNeHHOro B baHKk Ha GymaxHOM HocuTene B NMPOM3BOSIBHOW (opme C
coaepxxaHMem MHGpopmaLmMm, NO3BONAIOLWEN NOAEHTU(HULMPOBATL OT3biIBaeMoe PacnopskeHue.

Be30T3bIBHOCTL MepeBofa [AEHEXHbIX CPeACTB HACTynaeT C MOMEHTa CMWCaHMS [OEHEXHbIX CPeacTs ¢
KoppecnoHaeHTCcKoro cueta baHka.

3.13. baHk He nosgHee pabouero OHA, CnemylolWlero 3a AHeM MOCTyniaeHus 3asBneHus o6 oT3biBe, yBeAoMAseT
KnueHta o pesynbratax npuema 3assneHns 06 oT3biBe MyTEM NPOCTABAEHNUS Ha SK3eMMsgpe JaHHOro 3aaBeHUs aatbl
M OTMETKM O BOSMOXHOCTU (HEBOSMOXHOCTU B CBSI3U C HACTynneHnem 6e30T3bIBHOCTU NepeBofa AEHEXHbIX CPEACTB)
0T3bIBa pacnopsxeHus, wramna baHka n nognucu onepaumoHHoro pabotHuka baHka.

3.14. BosBpart (aHHy/IMpOBaHWE) HEUCMONHEHHbIX PacnopskeHun nponssoautca baHkoM Npu CNOAHEHUK 3asaBEeHNS
06 oT3bIBe PacnopsxeHum.

3.15. Bosspar (aHHynMpoBaHWe) HEUCNONHEHHbIX PacnopshxeHnn ocywiectensetcs baHkom He nosgHee pabouero
[IHS, cneaytoLero 3a AHeM, B KOTOPOM BO3HWMKI/I0 OCHOBaHWe A/ BO3BpaTa (aHHYNMpoBaHuUs) PacnopsxeHui:

- Bo3BpaT KnueHTam HeucnonHeHHbIX PacnopspkeHun, noctynuBwMx B bBaHk Ha OymaxHOM HocuTene,
ocyuwlectsnsetcs B OtaeneHnn baxka;
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- bank yBenomnset KnueHrta o Bo3BpaTe (aHHynuMpoBaHWM) PacnopskeHus, noctynusLliero B baHk B 9n1eKTPOHHOM
BMAe, NyTem npucsoeHus Pacnopspkenuto B Cucteme [1bO cooTBeTCTBYIOLLErO CTaTyCa.

3.16. 3auncneHve neHexHbix cpencts Ha Cuer gonyckaeTcs nNo AByM peksuautam: Homepy Cueta n ®UO KnuneHra.
baHk BnpaBe [LOMONHUTENIBHO WMCMONb30BAaTb MHYIO MHGOPMaLMIO B LENSX OMpedeneHns nosayyatens AeHeXHbIX
CpencTs.

3.17. B cnyuae, ecnun n3 nocTynuBLUMX B BaHK JOKYMEHTOB He MOXeT ObITb onpeaeneH Homep Cueta KnneHta nnbo
MpW HanMuuMM NpPaBUNbHO yKadaHHoOro Homepa Cueta KnueHta He MoxeT ObITb 0AHO3HAYHO onpeneneH KaueHT B
KayecTBe nonyyatens AeHEeXHbIX CPeACTB, TO AeHeXHble cpeAcTBa 3auncnatotca Ha Cuet KnveHta nocne nonyyeHus
MOMOXMUTENIBHOTO pe3ynbTaTta MpoBefeHWs baHKOM MeponpusaTuiA, HanpaBneHHbIX Ha BbIACHEHWE nonyyatens
LlEHEeXHbIX CPELCTB B NOPSAKE U B CPOKM, YCTaHOBMIEHHbIE BaHKOM.

3.18. baHk NpoBOAMT MepOMpPUATUS MO BbISICHEHUIO PEKBU3UTOB MoONyyaTenel AeHEXHbIX CPEeCTB, 3a4YUCAEHHbIX Ha
KOPPeCnoHAEHTCKUI cyeT baHka, B TeueHWe NaTM pabounx OHEN, He cuMTas OHA 3aUMCNEHUS LEHEXHbIX CPeACTB Ha
KOPPEeCNOHAEHTCKUI cyeT baHka.

Mpu Henomy4YeHUM YTOUHEHWUS PEKBUIUTOB WAM HEBO3MOXHOCTM OAHO3HAYHOrO OMpPEeneneHns nonyvaTtens
MOCTYNMBLUMX Ha KOPPECMOHAEHTCKMIA cUeT baHka AeHeXHbIX CPeAcTB MO UCTEUEHUM BbilleyKasaHHOro cpoka baHk
BO3BpALLAeT AeHEXHble CPeAcTBa OTNPaBUTENSIM.

3.19. B oTHOwWeHUM BaHKOBCKMX onepauun, ocywlectensembix KnveHtom no Cyetam B baHke, MOryT NpUMeEHSATLCA
OrpaHuyeHus, a Takxe OTKa3 B WX BbINOJHEHMM B COOTBETCTBUM C HOPMaMMW, YCTAHOBMIEHHbIMW [AEWCTBYIOLLMM
3aKoHofaTenbcTBOM Poccumnckon Oenepaumm, BHyTPEHHUMU AoKyMeHTamu baHnka u/vwnm gpyrux 6aHKoB, PUHAHCOBbLIX
YYpEeXAEeHU U/nnv NnaTexHbIX CUCTEM, YEPE3 KOTOPbIe Takue onepaLym OCyLLECTBASIOTCS.

3.20. MNpwn ocyuiectBneHmn KnmeHTOM BantoTHbIX onepauui (B Bantote Poccuinckon ®Pepepaumm) baHK BbinonHaeT
(YHKUMM areHTa BaIOTHOTO KOHTPOAS W B nNpedenax MOMHOMOYMW, MPENOCTaBAEHHbIX €My BafIlOTHbIM
3aKoHofaTtensctBoM Poccumnckon depepauunn, ocyllecTBnseT KOHTPosb cobnogeHus KnMeHTOM akToB BasilOTHOMO
3aKoHofatensctBa Poccurickon ®enepaummn n akToB OPraHoB BasIlOTHOIO KOHTPONS.

3.21. OcobeHHOCTM NpoBedeHUs ornepauui no OTAeNbHbIM Buaam CueToB ONpefsensitoTcs COOTBETCTBYOLLMMMU
[loroBopamu o0 npegoctaBneHnn 6aHKOBCKMUX NPOLYKTOB.

4. lNpasa n ob6a3aHHocTU CTOpPOH
4.1. baHK umeeT npaso:
4.1.1. NpounsBoauTb NPOBEPKY CBEAEHUN, YKa3aHHbIX KIMEHTOM B COOTBETCTBYIOLLUMX 3aABEHUAX.
4.1.2. Otkasartb B 3akntoueHun [lorosopa KbO, lorosopa o npenoctasneHmm 6aHKOBCKOro NpoayKTa/ycnyru B cnyyae
HenpeacTaeneHns (oTkasa OT npeacrasneHus) wuHdopmauun KnveHToM O cTaTyce HanoroBoro pesuaeHTa
MHOCTPaHHOro rocygapcTea (MHOCTPAHHbLIX TOCYOAPCTB) WMAUM TEPPUTOPUU (TEPPUTOPUN), MOEHTUDUKALMOHHOIO
HOMepa HasnoronnatesnblumKa, MPUCBOEHHONO WMHOCTPaHHbIM FOCYAAPCTBOM (TEPPUTOPMEN), a Takxe B ciyvae
npeacrasneHns KnmeHToM HENOAHOM UM 3aBe4OMO HEBEPHOW MHOpMaLMK.
4.1.3. BHocutb nameHenus B [orosop KBEO un Tapudbl baHka B 04HOCTOPOHHEM NoOpAOKe B CAyyasx U B NOpsake,
ycTaHoBneHHbIx [lorosopom KBO.
4.1.4. OtkasaTb KnueHTy B coBeplleHun onepaummn no Cuety, B TOM uncfie Ha ocHoBaHMKM PacnopskeHus KnueHra,
ecnu:
4.1.4.1. KnueHTOM He npepocTasfeHbl OOKYMEHThl, Heobxoaumble 4nd npefactasneHns B baHk npu npoBefeHMM
BasItOTHOM onepaumnn cornacHo TpeboBaHMAM LEUCTBYIOLLENO BAlOTHOMO 3aKkoHodaTensctBa Poccumnckon Genepaumu,
HOpMaTMBHbIX akToB baHka Poccuu u fpyrux ynoaHOMOYEHHbIX OPraHoB;
4.1.4.2. PacnopskeHne KnveHtTa o0(MOpPMNEHO WAM MepefaHo C  HapyweHuem TpeboBaHWMW OENCTBYIOLLErO
3akoHofatensctBa Poccurickon ®epepaummn unun Lorosopa KbO;
4.1.4.3. onepaums nNpoTMBOPeUUT TpeboBaHMSIM OEUCTBYIOLLErO 3aKoHomaTensctBa Poccunckon ®epepaumu,
[orosopa KBO, cooTtBeTcTBytOLLErO [loroBopa 0 npefocTasfneHnm 6aHKOBCKOro nNpoaykra / ycnyru;
4.1.4.4. npaBa KnneHTa No pacnopsXeHUto AeHEXHbIMU cpefacTBaMu Ha CueTe orpaHUYeHbl B NOpPsSAKe U Cryyasx,
npeaycMOTPEHHbIX AENCTBYIOLLMM 3aKoHoaaTenbcTBoM Poccumckon ®enepaunu, [lorosopom KBEO, COOTBETCTBYOLMM
[loroBopom o npefocTasneHnm 6aHKOBCKOro npoaykTa / ycnyru uam uHolm cornawieHmem CTOpoH;
4.1.4.5. pna nposeaeHusa onepaumn Ha CueTe HeOQOCTATOMHO [OEHEeXHbIX CPeacTs, B TOM 4UMCE C Y4eToM
KOMWCCMOHHOIO BO3HAarpaxaeHus, B3umaemoro baHkom 3a faHHyto onepawmio;
4.1.4.6. y baHka BO3HMKAIOT NOAO3PEHMS, UTO onepaumsa KnneHta coBepLuaeTcs B Lensx feranmaaumm (0TMblBaHM)
[IOXO0B, NOYYEHHbIX NPECTYNHbLIM NyTEM, NN PUHAHCUPOBAHUSA TEPPOPU3MA;
4.1.4.7. y baHKa BO3HWK/IM COMHEHMSA B TOM, 4TO PacnopshxeHne noctynuno ot KnueHra;
4.1.4.8. y baHka nmeetcs 060CHOBaHHOE, AOKYMEHTANIbHO MOATBEPXAEHHOE NPeanosioxeHue, 4to KnmeHT oTHoCUTCS
K KaTeropuu KIMEeHTOB-MHOCTPAHHLIX HAMOronnaTesblUMKoB, HO NpU 9TOM KnuMeHT He npefcTaBwn 3anpallnbaemyto
baHkoM WHopMaLMio, NO3BOASIOLLYIO MOATBEPAUTL YKa3aHHOE MPeanonioXeHNe UAN ero ONpOBEPrHyTb, Takxe B
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cnyyae HenpencTtasneHus KnueHTom, SBASIOLLMMCS KIMEHTOM-MHOCTPAHHbLIM HanoronnaTeNblmMkKom, B TeyeHme 15
(MaTHaguaTi) paboumx aHeW co AHA HanpasneHus 3anpoca baHka cornacus (oTkasa OT NpeacTaBaeHUs corfacus) Ha
nepegayy WHpoOpMaUMM B WMHOCTPAHHbLIA HafMOroBbIM OpraH, a Takke B Ciayyae HenpenacTtasneHus KnuveHTom
MHdOpPMaLMKM 0 Hanorosom peanaeHTcTee KnueHta, ero Beirogonpuobpetatens (oTkasa oT NpeAcTaBneHns yKkasaHHoOM
nHpopmaumn) unn npeactasneHns KnMeHTom HemonHOW MHGOpMaLuMM (B YaCTHOCTM, B Cryyae HenpeacTaBneHus
WOEHTU(PMKALMOHHOIO HOMepa HasoronnaTenblimMKa) MAM 3aBeflOMO HeBepHOW WHdopmaumu. baHk ysepomnser
KnueHTa 0 NpuHATOM peLleHnn He nosgHee paboyero OHA, CiemyoLlero 3a AHEM NMPUHATUSA PELLIEHUS;

4.1.4.9. onepaums npotuBopeunt TpebosaHnam PegepanbHoro 3akoHa Ne 281-03 «O cneumanbHbIX 9KOHOMUYECKMUX
Mepax U NPUHYAUTENbHBIX Mepax).

4.1.4.10. B WHbIX CAyyasx, NPeayCMOTPEHHbIX [AEWUCTBYIOWMM 3akoHoaaTenscTBoM Poccuiickon ®epepaumu,
Horoesopom KBO nnu cootseTcTBytoWwMM [10roBopom o npeaocTaBneHnn 6aHKOBCKOro NpoaykTa / yCnyru.

4.1.5. TpwuocTaHaBnneatb coBeplUeHMe onepauun no CueTty, a Takxke 3aMopaxmBaTb (BAOKMPOBATb) AEHEXHbIE
CpencTsa B cyyvasx, NpeayCMOTPeHHbIX AeNCTBYIOLLMM 3aKoHoaaTenbcTBoM Poccuiickon Genepaumu.

4.1.6. PactoprHytb [JoroBop o npenocrtaBneHun 6aHKOBCKOro Mmpoaykta / ycnyrm B OJHOCTOPOHHEM Nopsake B
cnyvasx, YCTaHOB/IEHHbIX 3akoHogaTenscTeoM Poccumckon Pepepaumun, Horosopom KBO wn/unu Lorosopom o
npenocTaBneHnn 6aHKOBCKOro npoaykTa / ycnyru.

4.1.7. CnucbiaTtb 6€3 LONOAHUTENBHOIO pacnopsxeHus (cornacus) Knuenta co CueTos:

- nnaty 3a ycnyru baHka, okasbiBaemble B pamkax [orosopa KBEO u [lorosopoB o npepoctaBneHMn 6aHKOBCKOro
npoaykTa/ycnyru, B CPOKM 1 B pasmepe, yctaHoBeHHble Tapudamm baHka (3a ucknioveHnem CyeToB Bk1aga);

- nobyto 3apomkeHHocTb KnueHta nepen baHkom (3a uckniouennem CueTos BKnaga);

— CYMMbI, OLUMBOYHO 3aumcneHHble Ha CueT, BKNtoUas U3NULLHE BbiMaueHHble MPOLEHTbI;

- NEHEeXHble cpefcTBa, BauMaemble ¢ baHka GaHKaMW-KOHTpareHTamMu B CBA3M C BbINONIHEHWEM PacnopsxeHui
KnueHnrta (3a uckntoyeHnem CuetoB Bkaga);

- NeHeXHble CpeACcTBa, B3biICKMBaeMble ¢ KnmeHTa Ha OCHOBaHWMW UCNOMHUTENbHBIX AOKYMEHTOB;

- UHbI€ CYMMBbl, CMIMCaHWE KOTOPbIX NPedyCMOTPEHO AENCTBYIOLLMM 3aKoHo4aTenbCcTBOM Poccumnckon defepaumu.

B yactu cnucanua 6e3 0onoNHMTENbHOro pacnopsxeHus (cornacus) KnueHta geHexHoix cpefcts co Cueta ycnosue
HacTosLLero nyHkTa O6Lwmx ycnosui 4orosopos 6aHKOBCKOro cyeTa fBASeTCa 3apaHee LaHHbIM akuenToM KnueHTa B
OTHOLLEHUM paCYETHbIX [OKYMeHTOB baHka, BbiCTaBasembix BaHKOM Mo BbilleykadaHHbIM 0b6si3aTenscTBaM, 6e3
OrpaHUyYeHus No UX CYMMeE U KOTIMYECTBY pacyeTHbIX JOKYMeHTOB baHka.

4.1.8. Tpebosatb oT KnneHTta NnpeaocTaBieHns OKYMEHTOB U CBEAEHWUN, HEOOXOAMMbIX 151 OCYLLECTBEHNS (YHKLMN,
npeaycMOTPEHHbIX LEWCTBYIOWLMM 3aKoHodaTenbcTBoM Poccuiickon defepaumuu, HopMatTMBHbIMKM akTtamu baHka
Poccuu, B TOM uncne:

4.1.8.1. TpeboBatb nNpeabsSBAEHUS [OKYMEHTOB, YAOCTOBEPSIOWMX JIMUHOCTb, B CAyyasX, YCTaHOBAEHHbIX
3aKoHogatenbcTBoM Poccumnckon @efepaumu U BHYTPEHHUMU JOKYMeHTamu baHka;

4.1.8.2. 3zanpawwusatb Yy KnueHTa wHdopmaumio, BKIoYas wuHpopmaunio o Beirogonpuobpetatensx wu
BeHeduumapHbIX Bnagenblax, AOKYMEHTbl Mo onepauusam no CueTy, a Takxke OCYLLEeCTBAATb KOHTPO/Ib 3a
NpoBOAUMbIMU KIMEHTOM pacyeTHO-KacCoBbIMM OMepaLMsiMU B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHO4ATENLCTBOM
Poccumnckon ®epepaumn v NPUHATBIMA B COOTBETCTBUM C HUM BHYTPEHHUMMU JOoKyMeHTamu banka. [lo nonyuyeHwus
yKa3aHHbIX JOKYMeHTOB baHK Brnpase oTkasaTtb KnneHTy B npueme oT Hero PacnopsbkeHuMn Ha NpoBeaeHue onepaumm
no CueTy, HanpasneHHbIX banky nocpeactsom Cuctemsl [JBO. KnneHT, nonyumsLIni Takon oTkas, Bnpase obpatntbes
B baHk 1 nnuHo nogath Hagnexawwmm obpaszom ohopmMieHHoe PacnopsxxeHue Ha npoBefeHue onepaumi no CyeTy Ha
6ymMaxxHOM HocuTene Mo yTeepxaeHHon baHkom popme, nognncaHHoe cobCTBEHHOPYYHOM noanuckio KnueHTa.
4.1.8.3. 3anpawuBatb MNUCbMEHHblIE MNOACHEHMA KnueHTa, pasbACHAOWME XapakTep MNPOBOAUMMOW Onepaumu,
noATBepXaatoLLMe AOKYMEHTbI MO onepauusaM (KOHTPaKTbl, 4OrOBOPbI, ABASIOLMECS OCHOBAHWEM AN BXOAALLUMX WK
UCXOOALIMX MAaTeXel, a Takke KOMuWM AOKYMEHTOB, yCTaHaBAMBaloWMX npaBa KnueHTa Ha O6BEKT KOHTPaKTa,
[I0roBopa) 1 nHble JOKYMeHTbl, Heobxoanmble baHKy B COOTBETCTBMM C 3aKOoHOAaTeNbCTBOM Poccurickon ®eaepaumu;
4.1.9. OcywecTenatb ayamo (Buaeo) 3anucb NpoBefeHMs onepaumi U MHbIX aenctemn B pamkax [orosopa KBO.
YKasaHHble 3anmMcu MoryT ObiTb MCMOb30BaHbl B Ka4YeCTBe [OKA3aTeNbCTB NPU YperynmpoBaHum cnopos no [lorosopy
mexay CtopoHamu.

4.1.10. OtkasaTtb KnneHTy B NpoBedeHUM ornepaumi Mo CYeTy, B UCMNOSIHEHUM pacrnopskeHMn KnueHTta, a Takxe
LOKYMEHTOB Ha MpueM U Bblgayy HaMUUHbIX [EHEeXHbIX CPEeAcTB B CAyvasx HacTynneHus ob6CTOATENbCTB
HEenpeooIMMON CUAbl, yKa3aHHbIX B . 7. HacTosdwero forosopa KBO.

4.1.11. B cnyyae BbisiBNeHNs baHKOM OLWMOOYHO 3aunClieHHbIX Ha cuyeT KnneHTa cymm fAenatb MCNpas/ieHus
OLUIMBOYHbIX 3anMcen No cYeTy B Npeenax cpoka MCKoBor aaBHOCTU. [Npu aTom cornacue KnueHta He TpebyeTcs.

4.2. baHk o693aH:
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4.2.1. Otkasatb B 3akoueHun Jorosopa KBO, [lorosopa o mpenocraeneHnn 6aHKOBCKOro npoaykra / yciyru B
cnyyae, ecnv baHkom He mpoBefeHa B COOTBETCTBUMM C TpeboBaHWUAMM, yCTaHOBNEHHbIMU DefepanbHbiM 3aKOHOM Ne
115-®3 1 npuHUMMaemMbiMM Ha €ro OCHOBE HOPMAaTMBHbLIMM MPaBOBbLIMM akTaMu Poccumckon ®epepaunu
HOpMaTMBHbIMK akTamMu baHka Poccuu, naeHtndukaumsa Knuenra, MNpeacrasurens knneHta, Boirogonpuobpetarens u
BbeHeduumapHoro Bnagenbua, He ycTaHOBAeHa WHGoOpMauMs, ykasaHHas B noanyHkTe 1.1 nywkta 1 cratbu 7
®epepanbHoro 3akoHa Ne 115-03.

4.2.2. Mpooautb onepauum no CyeTy B CPOKM U B MOPAAKe, NPenyCMOTPEHHblE AeNCTBYIOLMM 3aKOHOLATENLCTBOM
Poccuiickon ®epepaumnn, HOpMaTMBHbIMM akTamu baHka Poccuu, yCTaHOBNEHHbIMM B COOTBETCTBUMM C HUMM
6aHKOBCKMMM NpasunaMu U nNpumeHseMbiMM B B6aHKOBCKOM MpakTuke obblvasmu anenosoro obopoTa, npasuiamu
nnaTtexHbix cuctem, forosopom KBO.

4.2.3. Yeepomnatb KnueHta 06 namerenun [lorosopa KbO n Tapudos bavka nytem OnybnnkosaHus nHdopmaumu.
4.2.4. TpepocTanatb KnvMeHTy wuHdOpMauUMiO O COBEPLUEHHbIX onepaumax no CueTy, B TOM u4ucne nyTem
npefocTaBneHns BbinUCKK no Cyerty.

Bbinncku no Cuetam moryT npenocTasnatecs nocpeactsom Cuctemsl JB0O, nmbo Bblaasatses KnmeHTy Ha pyku no ero
3anpocy npu aMyHoM obpatueHuun B OTaeneHue.

4.2.5. BbINOAHATb KOHTPOSIbHbIE (PYHKLUMM, BO3MOXEHHbIE Ha baHK AencTByOWMM 3aKOoHOAATENLCTBOM Poccuickon
Qdepepaumu.

4.2.6. baHk o0bs3yeTcd paccMoTpeTb npeactasneHHble KMEHTOM OOKYMEHTbl M (MNM) CBELEHMS MO NPUHSATHIM
peleHnsam 06 oTkase OT MPOBEAEHUS OnepaLmm, MpeayCMOTPEeHHOro nyHkToMm 11 ctathm 7 OefnepanbHoro 3akoHa Ne
115-03, 1 B cpoK He nosfHee 7 (Cemu) pabounx OHEN CO OHS MX NpeacTasieHns coobmTb Knnenty 06 ycTpaHeHuu
OCHOBAHWW, B COOTBETCTBMU C KOTOPbIMU paHee Obl10 NPUHATO pelleHne ob oTKase oT NpoBedeHus onepaumu, nnbo o
HEBO3MOXHOCTU YCTPaHEHWUS COOTBETCTBYIOLUMX OCHOBAHMM UCXOA4S W3 OOKYMEHTOB MW (MnM) CBeLeHWH,
npeacTaBneHHbIx KnmeHTom.

4.2.7. TNpu BbigBNeHMn baHKOM onepauuu, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLECTBAEHUS MepeBofa OEeHEXHbIX
cpencts 6e3 106pOBONLHOTO cornacua KnueHTa’, 10 oCyLIECTBAEHUS CIMCaHNA JeHEeXHbIX CpeacTs co CueTa Knuenra:
- 0TKa3aTb B COBEPLUEHUN Onepaumm Npu NepeBoae AeHeXHbIX CPeLCcTB ¢ ucnons3osaHvem CbIT;

= NPUOCTaHOBUTbL UCMNONHEHUe PacnopskeHus, nepefaHHoro B bank Ha BymaxHoOM HocuTene / nepefaHHoOro B baHk
nocpenctsoM Cuctembl 160 / cocTaBneHHOro ¢ UCNonb3oBaHneM natgopMbl NO pekBU3UTaM NoslyyaTens, Ha CpPoK
He Gonee aByx aHew. Mpu aToM, BaHK MHpopmMUpyeT KnneHTa O NMPUMOCTAHOBAEHUU UCNONHEHUsA PacnopskeHus B
cooteetcTBuM ¢ n. 2.18 Jorosopa KbO;

- 3anpawwsatb y KnueHTta noarsepxaeHue ncnonHeHus PacnopskeHus. MoareepxaeHne MoXeT HbITb NpeaoCTaBieHo
KnueHntom no tenedoHy nnm npu obpatternmmn B OtaeneHuns baHka (npu atom baHk Bnpase 3anpaluunBaTh B JONOSIHEHWE
K MNOATBEPXAEHMIO MHDOPMALIMIO, UTO MEPEBOA AEHEXHBIX CPEACTB He ABMSETCA NepeBoAoM AeHeXHbIX cpeacTs bes
[obposonbHoro cornacua Knuenra);

— MOBTOPHO NPUOCTAHOBUTL UCNONHEHUE PacnopsixeHus, MOCTYNMBLUEro Ha ByMaxHOM HocuTene / nepenaHHoro B
baHk nocpenctsom Cucremsl [JEO / cocTaBneHHOro ¢ UCNosnb3oBaHWeM [nat@opmbl N0 pekBU3UTaM nosyyatens, B
TOM uucne, nocne noayyeHus ot KnmeHta noaTBEpXAEHNUS NepeBoaa AEHEXHbIX CPEACTB;

— 0TKa3aTb B UCNOSHEHUM PacnopskeHUs Npu ero MOBTOPHOM MOCTYM/IEHUM;

— BO30OHOBWTbL UCMONIHEHME PacnopsixeHus No UCTeYEHUM ABYX AHEW MOC/E OHA NPUOCTAaHOBAEHWUS MOATBEPXAEHHOIO
PacnopspkeHus.

baHK He HeceT oTBeTCTBEHHOCTM nepen KnneHTom 3a ybbITkM KnneHTa, BO3HMKLUME B pesy/bTaTe Hagjexallero
ucnonHenua baHkom TpeboBaHuM 3akoHopaTenbcTBa Poccuvickon ®epepaumu, B TOM 4ucne B pesysbTate
NMPUOCTAHOBNEHNUSA MPUHATUS K MCMOMHEHWIO PacnopskeHWs O MepeBofe AEeHeXHbIX CPeAcTB (MOATBEPXAEHHOrO
Pacnopsxenuns) KnueHTa, umetowwero npmMaHakm ocyLLeCTBAEHMS NepeBoda AeHEeXHbIX cpeacTs 6e3 Aob6poBONbHOMO
cornacusa Knuenra.

baHK He HeceT oTBeTCTBEHHOCTM nNepel KnneHTOM 3a yb6bITKM KnneHTa, BOSHWKLUME B pe3ynbTaTe WCMONHEHUS
PacnopsxeHuns o nepesoe AEHEXHbIX CPECTB, UMEIOLLErO MPU3HAKM OCYLLECTBNEHNUS NEPeBOAa AEHEXHbIX CPeACTB
6e3 pobposonbHOro cornacusa KnueHta, ecnu baHkom 6bin cobniogeH npeayCMOTPEHHbIM 3aKOHOAATENbCTBOM
Poccumnckon ®epepaummn n [orosopom KBEO mopsagok npuema K MCMOMHEHWUIO Takor
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