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PA3MEN 1. MPEAMBYJIA

1.1. Hactosiwme O6wme ycnoeus 6aHkoeckoro obcnyxueanus opuanyeckux nuy 8 000 «Mb PYC baHky onpeaenstoT NOpsaok npenoctaeneHns Hamu Bam
cnepytoLlero Komnnekca 6aHKOBCKMX YCNYr: OTKpbITUE, BEAEHUE W 3aKPbITUE PACYETHbIX CUETOB B PY6rsix M MHOCTPaHHOW BanioTe, MPOBEAEHUE PACUYETHBIX
onepauui No pacyeTHbIM CYETaM, AUCTAHLMOHHOE 6aHKOBCKOe 0BCnyXnBaHMe ¢ MCNONb30BaHNEM cUCTEMbI ¢KnneHT-baHky, pasmeLleHne u Bo3BpaT AENO3UTOB,
BbINATY NPOLIEHTOB MO HWM, a Taloke npaBa U 06s3aHHOCTU CTOPOH B NpoLecce npefocTaBneHns 6aHKOBCKMX YCAyT U NPOBEAEHMs OMEpaLnit.

1.2. Yenyru npenoctaenstotca Hamu nocne HanpaeneHnus Bamu 3asenenus-odeptsl v akuenta Hamu gaHHoro 3aseneHus-oepTbl B yCTAHOBNEHHOM HACTOALLMMKU
O6LUMMM YCNOBUAMU NOPSILKE ANt KOHKPETHOTO BUAA YCAyT.

1.3.MpepocTaeneHue ycnyr, He NpefyCMOTPEHHbIX HACcTOAWMMU OBLWMMKU YCNOBUSIMK, PErYNUPYETCs OTAENbHBIMU LOFOBOPaMM, COTNMALIEHUSMU WU NpaBUiamm
(ycnosuamu) obcnyxuBaHus, 3aknto4eHHbIMK/YCTAHOBEHHBIMM Kak [0, Tak U nocne Bawero npucoeamHenns K Hactosawmm OBLLMM YyCNOBUAM.

PA3AEN 2. TEPMWUHbLI U OMPEAENIEHUA

AHkeTa/cBefeHusi, ucnonsdyemoie B pamkax MNO[A/®T - gokymeHT, 3anofHAEMbIN N0 yTBEpXAEHHOW Hamu hopme 1 cofepxalumnit Bce MAEHTU(HUKALMOHHbIE
naHHble KnuenTta, ero lNpencrasutenei, BoirogonprobpeTateneit n beHedununapHbix BnafensLeBs, B TOM YUCAE A8 UCNONHEHUA [paBui BHYTPEHHEro KOHTPOAS B
uenax NO4/dT.

baHk, Mbl - O6LecTBO ¢ orpaHnyeHHoN oTBeTCTBEHHOCTLIO «MB PYC Bbanky (OO0 «MB PYC baHkb).

be30T3bIBHOCTb MepeBofia - XapaKTepUCTMKA MepeBofa AEHEXHbIX CPeAcTB, HacTynawllas ¢ MOMEHTa CNUCaHus [AEHeXHbIX CpPeacTe ¢ Bawero
Cueta/[lenosnTHble cueTa M CBUAETEMLCTRYIOLIAA O HEBOIMOXHOCTH MCMONHeHUs Balero 3asBneHns 06 oT3eiBe PacnopsikeHus.

beHeduumnapHbiii Bnagenel, - 8 Lensx OefgepansHoro 3akoHa Ne 115-O3 duanueckoe nuUo, KOTOPOE B KOHEUYHOM CUeTe NPSMO MM KOCBEHHO (Yepes TpeTbux
nuu) Bnageet (MmeeT npeobnagatollee yuactue 6onee 25 NPoLEHTOB B KanuTane) KAMEHTOM - IOPUAMYECKUM ULIOM MO0 MMeeT BO3MOXHOCTb KOHTPONMPOBaTh
LeNCTBUA KNWEHTa.

B3bickaTenu cpeAcTB - YNOMHOMOUYEHHbIE OpraHbl MAM WHbIE NWLA, UMelolMe NpaBO Ha OCHOBAHMM 3aKOHA MAM OOroBopa npefbaAsnaTb Pacnopsxenus K
Cuety/[eno3nTHOMY CUeTy.

Bnapeneu, Pabouero knoua Il - ynonHomoueHHoe KnueHToM hnanueckoe nuuo, Pabouni knou 31 koToporo cchopMUMpoBaH U akTUBUPOBAH B COOTBETCTBUU C
HacToswmmm O6LLMMM YCIOBUAMMU.

Buiroponpuobpetatens - IMLO, He ABAAIOLLEECA HENOCPEACTBEHHO YYaCTHUKOM OnepaLiu, K BhIrofe KOTOPOro AeMCTBYET K/MEHT, B TOM YMCe Ha OCHOBaHUM
areHTcKoro A0roBopa, AOrOBOPOB MOPYYEHMS, KOMUCCUM U [OBEPUTENBHOTO YNPaBNEHUA, NpWU MPOBEAEHUM onepauuit ¢ AeHEXHBIMW CPeACTBaMMU U MHBIM
MMYLLECTBOM.

[lata Bo3epata [lenosuta - gata cnucavusa baHkom [leno3uta ¢ cooteeTcTBylOLEro [leno3nTHOro cueTa, OTKPLITOro Ha ums KnueHTa B baHke Ans nepeBoda Ha
CueT Knuenta. [lata o3Bpata [lenosuTta ykasbigaetcs B 3aseke no denosuTy.

[lata pa3meleHus [leno3uTa - faTa 3a4nciieHns JeHexHbIX cpeacts (flenoauta) Ha fenoauTHeli cuet. [lata pazmelueHus [lenoanta ykazbiBaeTcs B 3asBKe Mo
[enoauty.

[leno3nt - cymma [eHexHbIX CPeACTB B POCCUMIACKMX pybnsx, pa3ameliaemas KnueHTom B baHke B KauecTBe CpouHOro 6aHKOBCKOrO Bknaja (4enosuta) B
COOTBETCTBUM C MOPAAKOM, YCTaHOBAEHHBIM HACTOSALWMMU OBLLMMU YCNOBUAMU.

[leno3uTHLIA cueT - Baw [eno3uTHLIN cueT B BankTe PO, OTKpbITHIA Y Hac.

Noroeop 6aHkoBckoro Bknapa (aenosuta), IB - norosop, coctoswmit u3 Bawen 3aseku no flenosuty u O6wmx ycnoeui. [BB[ 3aknoyaeTcs Ha OCHOBaHUM
Bawew 3asBku no [lenoauty u Hawero akuenTa.

Noroeop 6aHkoBckoro cyeta, [IbC - noroeop, no kotopoMy Mel 0693yemca BLINOAHATE Baliv PacnopsxeHuns, 3akniouyaeMblil Ha 0OCHoBaHUKM Balwwero 3aseneHus-
odepthl 1 Hawero akuenta. [I6C coctout uz 3aasneHus-odepTsl 1 OOLWLMX YCIOBUIA.

JloroBop Ha aMcTaHuMOHHOe baHkoBckoe obcnyxueanue, [lorosop JbO - norosop, peryaupyowuii, B TOM uuchne, npegocTaeneHne Bam auctaHUMOHHOIO
6aHkoBCcKoro obcnyxusaHua B pamkax CbO, 3akniouaemslit Ha ocHoBaHWK Ballero 3aneneHus-odepTsl.

3aseka no Jleno3uTy - OOKYMEHT, Hanpaensembii Bamu 1 cocTaBneHHbI no Haleih gopme, cogepxalumii CylliecTBeHHbIE YCNoBUa pasMelleHus [enosurta,
focpouHoro Bo3epata [lenosuTta. 3aseka no [enosuty asnsetca ocepToit KnmeHTa u NoanexuT nognucaHunio ynonHOMOUEHHLIM AMLom KnnexTa.

3aseneHue 06 oT3biBe PacnopsxeHus - 3aseneHune, Hanpaensemoe Bamu go HacTynneHns be3oTabIBHOCTY NepeBofa 1 ohopMaeHHOE No hopMe, YTBEPXKASHHOM
BbaHkom, unu B Buae 3, nognucanHoro 3M1, B COOTBETCTBUM € HACTOALWMMU OBLUMMUA YCAOBUAMMU.

3asBneHne o NPUCOEAUHEHNM - 3asBieHUe O NpucoefnHeHun Kk OBWMM ycnosusam, HanpaensemMoe Bamu Ham B cnyyae Balero HamepeHus pacnpocTpaHuTh
feicteue HacToswwmx OB6LLMX YCOBWIA Ha paHee 3ak/oUeHHbIE AOroBopLl HaHKOBCKOro CueTa, M/WK JOroBopbl 06 UCMONL30BaHUM CUCTEMbI AUCTaHLMOHHOMO
6aHKOBCKOro 06CNyXMUBaHUA, Ha paHee OTKpbIThie Y Hac cueTa U ycyru, NpedyCMOTPeHHbIE AaHHbIMW JOTOBOPAMMU.

3asnenenue-oepra - 3anBneHue, coctaeneHHoe no Hawwen gopme, noanucaHHoe Bamu u agpecosanHoe Ham ¢ Lensio: 3akmounTts [oroBop 6aHKOBCKOro cueTa,
OTKpbITb ¥ Hac CueT ona coeeplueHus pacyeTHbIX onepauuii, 3aknounTb [JoroBop Ha AWUCTaHLMOHHOe BaHkoBCKoe obcmyxuBavue, nogknounts CABO ana
ynpaeneHust CUETOM Ha yCoBusX, YCTAHOBNEHHbLIX B 3asBneHumn-odepTe U HacTosawmx Obwumx ycnosusx. Gopma 3aseneHus-oepTsl yTBepxaaeTcs baHkom u
npenocTasnserca Bam no Bawemy 3anpocy.

Wuctpykuma banka Poccum Ne 181-U - Unctpykums baHka Poccun ot 16.08.2017 Ne 181-U «O nopsaake npenctaBneHws pe3ufieHTaM M HepesueHTam
YNONMHOMOYEHHBIM BaHKam NOATBEPXAAIOLLMX JOKYMEHTOB U MHPOPMaLIMK NPU OCYLLECTBNIEHMM BaNIOTHLIX ONEpaLnii, O eAuHbLIX (popMax yyeTa U OTYETHOCTH NO
BasOTHEIM OMepaLMaM, NOPAAKe U CPOKax UX NpefcTaBneHus ).

MucTpykuma banka Poccuu Ne 204-U - UHcTpykuma banka Poccumn o1 30.06.2021 Ne 204-U «O6 oTKpLITUM, BEAEHUM U 3aKPbITUKM HAHKOBCKMX CYETOB U CUETOB
no BKiaaam (aenosutam)y.

KapTouka nopnucen - odopmneHHas no yTeepXaeHHoW baHkom dopme KapTouka ¢ obpasuamu MoanuMcen M OTTMCKA MeyaTW, B KOTOPOW MOANMHHOCTb
COBCTBEHHOPYYHbLIX MOAMMUCEN BCEX NUL, HaAeNeHHbIX MPaBoOM MOANUCHM, 3aCBUAETENbCTBOBAHA Hamu wunu HoTapuanbHo. [paBa MoAnNMCM Ans NOAMUCaHUs
Pacnopsbkenunit O Bnagensua Pabouero kniouya 3 moryT ObiTe NpepocTaBneHbl nuuLam, He ykal3aHHbiM B KapTouke noanwcei, B COOTBETCTBMU C
3aKoHOAaTENbCTBOM PO.

KnueHT, Bbl - topuanyeckue nuua, 3aperucTpupoBaHHble Ha Tepputopun Poccuiickoit Oefepaumu, 3aknoumnelume ¢ Hamu foroBop Ha okasdaHue COOTBETCTBYIOLLIMX
ycnyr B cdepe 6aHKOBCKOro obBcnyxuBaHusl, B ToM uucie [orosop 6aHKOBCKOro cueta, [loroBop Ha AucTaHLMOHHOe BaHKoBCckoe obcnyxusanue, [loroBop
6aHKOBCKOro BKaaa (Aenoauta).

TepmuH «Bbiy no TekcTy HacToswwmMx O6LLMX YCNOBUIA He oBo3HaYaeT MHoxecTBO KnueHToB (Bonee ogHoro).

MobunbHoe pabouee MecCTO - MHAMBAOyanbHBIM KOMNNEKC Balumx TeXHUYeCKUX U NporpaMmMHbIX CPeAcTB, obecneunBaloLLmii MOArOTOBKY, pefakTUpOBaHue,
noanucaxue, oTNpaeky, NOUCK, NoayyeHrue v neyats A1 M cnpaBoYHONM MHAOPMALIMK NpY BaumonekcTeun ¢ Hamu ¢ nomolusio CABO.

Kntoueeon HocUTenb - MarHUTHbIM UM MHOM MH(OPMALIMOHHBIM HOCUTENb, CoaepXalumi Pabounit kitou.

KomnnekT AOKYMEHTOB - KOMNAEKT Balmx yupeauTenbHbIX M MHbIX AOKYMEHTOB, O(OPMAEHHbIX Hagnexawm obpasoM B COOTBETCTBMM C TpeboBaHWAMM
niefcTBytoLLErO 3aKoHoAaTenbcTBa Poccnitickon Gefepaumu, HopMaTUBHBIMU akTamu baHka Poccuu, a Takke Halimmu nokanbHbIMM HOPMATUBHBIMK akTamu, Ha
OCHOBaHMM KoTopbix Mbl ocylecTeasieM aHanua Bawei npago- 1 geecnocobHocTu, Bawwy uaeHtudukaumio v Bawmx Mpeacraeutenei, Boirononpuobpetatene,
beHeduumapHbIX BrafenbUeB B COOTBETCTBUM C [paBMNaMu BHYTPEHHero KoHTpons B uenax MOL/®T. T[lepeyeHb OOKYMEHTOB, cocTaeasiolmx KomnnekTt
LIOKYMEHTOB, ycTaHaBnmeaeTcs Hamu B Buae oTAenbHOro AoOKyMeHTa M IOBOAMTCS [0 Baluero ceefieHus B nopsake, npefycMoTpeHHOM noanyHktom 3.5.3.1 O6wmx
ycnoBum, nnbo nobbiM JOCTYNHLIM CNOCO60M.

«Message PRO» - cepTudnLMpOBaHHOE NPOrpaMMHOEe CPeAcTBO KpunTorpaduyeckoln salmtsl MHdopmaunn «Message PRO v.3.2.x» nponssopactea AO «CurHan-
KOM» (nubo ntoboe uMHOe cepTUhULMPOBAHHOE NPOrpaMMHOE CPEACTBO KpWMTOrpadpuuyeckor 3aliuTel MH(OpPMaUMK, Ucnonsdyemoe Hamu, B TOM uucne
nporpaMMHOe CPeACTBO WMHOW Bepcuu), peanuayiollee anropuTMbl opmupoBaHus U npoBepki Ol B cOOTBETCTBMM C TpebOBaHWUAMMU [LeWCTBYIOLLETO
3aKoHOAATENbCTBA.



O6wme ycnosua — HacTosLme ObLume ycnosus 6aHKOBCKOro obcnyxusanus opuanueckux nuu, B 000 «MB PYC BaHk.

OnepaunoHHOe BpeMsi - MHTepBan BpemeHu Pabouero oHs, B TeueHne kotoporo Ml oka3biBaem Bam 6aHkoBckue yenyrn. CTOPOHbI NPU3HAIOT B KAUeCcTBe eAnHOM
LUKanbl BpeMeHU MecTHoe BpeMs Halero mecTta HaxoxaeHus (Halero lopuanyeckoro agpeca).

OtnpaButenu pacnopsxeHuin - Bul, Mbl, Babickatenn cpeacTts, nonyyatenn CpeacTs.

OtkpbiThii Kiou 3l - yHMKansHas NocnemoBaTeNbHOCTL CUMBONOB, cooTBeTCTBYloWwan CekpeTHomy Kntouy I, npefHazHauyeHHas Ans NOATBEPXKAEHMA C
ucnonb3oBaHem C3M nogamuHocTy 3l B 3.

Ouepeam pacnopskeHuit - Ouepeab He UCTIONHEHHBIX B CPOK PacnopsbkeHuit (kaptoTeka Ne 2), Ouepeb oXuaaloLLmMx akuenTta PacnopspkeHuit (kaptoteka Ne 1),
Ouepefp PacnopskeHUI, OXngaloLWwmMx pas3peLleHmns Ha NnpoBedeHue onepaumit (kaptoteka Ne 1).

MNepeBoa AeHEXHbIX CPEACTB - feMCTBUA KPEAUTHbLIX OpraHu3aLmit (B TOM uncne Hallum) no npefiocTaBneHuIo NonyyaTento AeHeXHbIX CPeACTB NiaTesnbluyka nyTem
COBepLUEeHNs onepaLuii Mo CIUCAHUIO/3a4YMCIEHNIO AEHEXHBIX CPEACTB B paMKax NpUMeHseMbiX (hopM 6e3HannuHbIX pacyeToB.

MNpaBuna BHyTpeHHero KoHTpons B uensix MOL/®T - Mpasuna BHYTPEHHErO KOHTPONS B LESX NPOTUBOAEACTBUA Neranuaauum (OTMbIBAHWIO) AOXOAO0B, MOMAYYEHHbIX
NPecTynHbIM MyTeM, PUHAHCMPOBaHUIO TEPPOPHU3Ma U (HMHAHCUPOBAHUIO PAaCNPOCTPAHEHMUS OPYXMS MaccoBoro yHuutoxenus 000 «MBb PYC baHky.
Mpencrasutens - nMLO, NMpW COBEPLUEHMM OnepaumMn AeHCTBYIOLLee OT MMEHW M B MHTEpecax MM 3a CYEeT K/IMEHTa, MOMHOMOYMS KOTOPOrO OCHOBAHbI Ha
[IOBEPEHHOCTH, AOroBOPE, akTe YMOMHOMOUYEHHOrO rocyfapCTBEHHOTO OpraHa WAW OpraHa MEeCTHOTO CaMOyNpaBneHus, 3aKOHe, a Takke eAWMHONNYHbINA
MCMOMHUTENbHBIA OpraH IopUaUYECKOro nuua.

NOA/®T - npoTMBOAENCTBUA Neranu3aummn (OTMbIBAHWIO) LOXOMOB, MOMYYEHHbIX MPECTYNHbIM MNyTem, (PUHAHCMPOBAHUIO TeppopuaMa W (HUHAHCUPOBAHUID
pPacnpocTpaHeHNs OpPYXU MaCCOBOTO YHUUTOXEHMUS.

Pabouui(e) knou(n) - knoy(n) WKpPoBaHWA, CaMOCTOSTENbHO M3roTaenuBaemsle Bamu ¢ ucnonb3osaHmem CABO M npepnHa3HauyeHHble ans obecneyeHus
aBTOPCTBA, LIENIOCTHOCTM U KOHMuaeHumnansHocTn 3], nepepaaembix B CABO. Kaxapit Pabounit knoy cOCTOMT M3 mapbl B3aUMOCBA3aHHbIX CeKpeTHoro u
OTkpbiTOro Koueit 3.

Pabouui aeHb - kaneHaapHbId AeHb (KpoMe OMUUManbHbLIX BEIXOLHbIX U Hepabouux NpasfHUYHLIX AHel), Koraa KpeauTHble OpraHu3aLlmu copepluatoT 6aHKOBCKUE
onepauum B Poccuitickoit Mepepauuiu, a Takoke B CTpaHax (rpynnax cTpaH) - 3MUTEHTaX COOTBETCTBYIOLLMX BamoT.

PacnopsxeHus - PacueTHble (NaTexHble) JOKYMEHTbI U UHble AOKYMEHThI, Ha OCHOBAaHWUK KOTOPLIX Mbl OCYLLECTBNAEM NEPEBOS / 3aUMNCIEHWNE AEHEXHBIX CPELCTB
c/Ha Baw CueT/[1eno3uTHbIN GUeT.

PacueTHble (MnatexHbie) AOKYMEHTBI - MIaTeXHbe NOPYYEHUA, MHKACCOBbIE MOPYYeHUs, MnaTexHble TpeboBaHua, NnaTexHele opAepa, 6aHKOBCKME opaepa.
@opMbl PacueTHbIX (NnaTexHbIX) JOKYMEHTOB B BantoTe PO yctaHasnmeatoTcs bankom Poccuu.

PacueTHble ycnyru - cosepleHne Hamm no Cuety/[enoautHomy cueTy [lepeBogos AeHexHbix cpefAcTs B Bawy none3y nubo no Bawemy wam Hawemy
PacnopspikeHuto, PacrnopsbkeHuto Babickatens cpecTB unu nosnyyarens cpeacTs.

Pe3uaeHT - lopuanueckoe NnUo (3a UCKNIOUYEHWEM KPeAUTHLIX OpraHn3aLmi), Co3gaHHoe B COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickon Oegepaumu.

P® - Poccurickas denepaums, Poccus.

CekpeTHbil knioy Il (3akpeiThii Koy 3l) - yHUKanbHas nocnefoBaTeNbHOCTL CUMBONOB, U3BeCTHad Bnagensuy Pabouero kntoua 3 1 npefiHazHauyeHHas ans
cozpanus B 3] 31 ¢ ucnonbzosaHnem C3U.

Cepsuc 6bicTpbix nnatexen (CBI) T cepeuc nnatexHon cuctembl baHka Poccuu, npepoctaensitomin MNnaTenblumky BOSMOXHOCTb KPYFNIOCYTOUHO B Npeaenax
JIMMUTOB, yCTaHOBNEHHbIX [1paBunamu Cepeuca BbICTpbIX nnatexen v (unu) Tapudamu baHka, He3aMeanUTENbHO OCYLLECTBAATb NEPEBOL AEHEXHbIX CPEACTB B
pybnsx Monyuatento Ha OCHOBAHWUM PACMOPSKEHUS O NEPEBOLE AEHEXHBIX CPEACTB, COCTABEHHOIO ¢ ucnons3oBaHuem lNnatexHon cebinku unn QR-koma.
Cepmdmkar Pabouero Kgnioua - [okyMeHT Ha BymaxHOM HocuTene, 3aBepeHHbI Hawer nevatsto, unn 1 ¢ Hawewn 3T, kotopeii BkatovaeT B cebst OTKPLITHIN KoY
Ol v Bolgaétca Hamu Bam onst noareepaeHus nognnHHoct 3l u noeHtudmkaumu Bnagensua Pabouero kntoua 3.

Cucrema amcraHumonHoro 6aHkosckoro obenyimeanus (CIBO, Knuent-baHk) - coBokynHocTh Bawero u Hawero (a Taioke npuBneyeHHbiX Hamu TpeTbux nwu,
yKasaHHbix B OBLLMX YCNOBKSIX) NPOrpaMMHOr0, MHOPMaLMOHHOMO M annapaTHoro obecneyeHus, peanuaytowas SeKTPOHHBIM LOKYMeHTO0B0pOoT Mexay Hamu u
Bamu.

Cpenctea 3awmtbl mHpopmaumm (C3U) - nporpammHble CpeacTea, NMOCPEACTBOM KOTOPbLIX OCYLUECTBMAIOTCH BCE Orepauuu, CBadaHHble ¢ wudposanuem [,
dpopmuposatmem v npoeepkor I, a Takke N3roTOBNEHUE KNOUEN.

CropoHa(bt) - Mol vnu Bbi.

Cuert - Baw pacueTHbli/6aHKOBCKUI cueT B BantoTe PO /MHOCTpaHHOM BanioTe, OTKpbITIM ¥ Hac.

Tapudbl - OTAENbHBIA LOKYMEHT, YCTAHABNMBAIOLWMI CTOMMOCTb Halumx ycnyr, nopsnok M Cpoku ux onsiaTbl. Tapudsl MOryT pasnuyartbCs B 3aBUCMMOCTH OT
Bbl6paHHbiX Bamu ycnyr.

Oepepanbhbin 3aKoH Ne 115-03 - ®OepepanbHbiil 3akoH o1 07.08.2001 Ne 115-03 ¢O npoTMBOAEHCTBUM nerann3aumnn (OTMbIBAHUIO) LOXOAOB, MOMYYEHHBIX
NPECTYNHbIM MyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MAY.

®epepanbhbin 3akoH Ne 173-03 - GepepanbHbii 3akoH o1 10.12.2003 Ne 173-D3 «O BanioTHOM perysiMpoBaH1M U BaMOTHOM KOHTpOE).

INeKTPOHHBIA AOKYMeHT (O[1) - anekTpoHHbIA 06pasd AOKyMeHTa, NPeACcTaBIEHHbIA B cornacoBaHHoM Hamu u Bamu dopmate, onpenensemMom nporpamMmmHbIMu
CpencTBaMK CO3LAHMSA JOKYMEHTA U UMEIOLLMIA PABHYIO IOPUANYECKYIO CUMY C NOKYMEHTOM Ha ByMaXHOM HOCHUTENE, NOANUCAHHBIM YMNOIHOMOUYEHHBIMMY INLAMU U
3aBePeHHbIM OTTUCKOM neyvath CTOpOH.

dnekTpoHHas noanuch (JM) - ycuneHHas HeKBaAM(UMUMPOBAHHAs 9JMEeKTPOHHAs MOANWCb, KOTOpas MonydeHa B pesynbTaTte KpUMTorpagmueckoro
npeobpasoBaHus MHGOPMaLMK ¢ ucnonb3osatmem Pabouero kitoua dnekTpOHHOM NOANUCH, MOSBOJIAET ONPELENUTb JIMLLO, NOANUCABLLEE DNEKTPOHHBIN JOKYMEHT,
1 06HapYXuTb (HaKT BHECEHWS NBMEHEHUW B DNEKTPOHHbIV JOKYMEHT NOCNe MOMEHTa ero NoanucaHus, cosgaetcs ¢ ucnonb3oBaHvem C3U.

Cait baHka - nHdpopmauroHHbIN pecypc baHka B MHOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu MHTepHeT no agpecy http://www.mbrus-bank.ru.

PA3EN 3. OBLLUME NOJTOXEHNA

3.1. TonoxeHusa HacTosALero pasfnena onpepenatT obmne npuHUMNbl NpeaoCTaBNeHnsa KoMmniaekca 6aHKOBCKMX ycnyr Knuentam. TonoxeHus HacTosILLEro
pasgena moryt 6bITb KOHKPETU3NPOBaHbI MU AONONHEHLI B COOTBETCTBYIOLLEM pasfene 06wmx yCﬂOBMVI, pernameHTupytoiem KOHerTHbIﬁ BuA 6aHKOBCKOWM ycnyru.
B cliydyae npoTtuvBopeyna NONOXeHUN COOTBETCTBYIOLLEro pasfiena noJIOKEHUAM HacCToAalwero pasfena, NofoXeHWA COOTBETCTBYHOLLEro pasfena WUMerT
NpenMyLLECTBEHHYIO CUny.

3.2. Onnata ycnyr

3.2.1. Bbl CBOEBPEMEHHO M B NofHOM obbeMe onnauuBaete (obecrneunpaeTe BO3MOXHOCTb OMAaThl MyTem nogaepkaHus Ha CueTe Heob6XomaMMOro octatka
LIEHEXHbIX CPEACTB, CyMMa KOTOPOro He sensetca obecneyeHnem Bawux npyrux 06s3aTensCTB U He HaxomWTCs NMOA apecTOM WAW WHBIM OrpaHWdYeHuem)
npepocTaensemele Hamu ycnyru B COOTBETCTBUM C AeNUCTBYIOLLMMU Tapudamu.

3.2.2. 3aknouas cornacHo Hactosawnm O6LWMM YCNOBUAM [OrOBOP Ha OKa3aHWe COOTBETCTBYMOLel 6aHKOBCKOM ycnyru, Bl npefoctaensiee Ham npago
cnucelBaTh ¢ Bawwero(mx) CueTa(oB) Ha yCnoeusx 3apaHee NpefoCTaBNeHHOro aklenTa nNnaty 3a nonb3oBaHWe yCnyramu, B TOM YUCHIE Ha YCIOBUAX YaCTUUHOTO
MCMOMHEHNUA PacnopsKeHus, a TakKe MHbIe MNATEXHW B Clyyasx U Nopsake, ycTaHOBNEHHbIX O6wmMMK yenosusmu u Tapudamu.

3.2.3. lNopagok M nocnenoBaTenbHOCTb B3UMAHUS MnaTbl onpefensieTcs Hamu CamMoCTOATENbHO, UCXOAA M3 NOCTATOYHOCTM JEHEeXHbIX CpPeAcTB Ha Baiumx
Cuete/CueTax, B COOTBETCTBUM C AEUCTBYIOLLIMM 3aKOHOAATENLCTBOM PO.

3.2.4. B cnyyae HenosyyeHus B NonHoM obbeme nnathl 3a okaabiBaemble ycnyru Mbl UMeeM NpaBo OCYLUECTBUTb [OMOSHUTENIbHOE CNMCaHNe AEHEXHbIX CPEACTB
¢ Bawwux CueToB B HeAOCTaIOLLEN CYyMME B COOTBETCTBUM C 3apaHee AaHHbIM BaMu akLenTom cornacHo noanyHkTy 3.2.2 O6LwmMxX ycnoBui.

3.2.5. B cnyuae, ecnu BanioTa TapugoB oTnyaeTcs oT BantoTbl CyeTa, onnata Halumx yeayr ocyLLecTBAseTCs nyTeM cnucaHus co CueTa COOTBETCTBYIOLEN CYMMbI
no Kypcy batka Poccuu B cootBeTcTBUM ¢ Tapudamu, AEUCTBYIOLLIMMMY HA MOMEHT B3UMaHKs nnatsl, 63 Ballero [ONOAHMTENBHOMO PacNOpPsHKEHUS.

3.2.6. Bbl BO3MeLLaeTe Ham pacxofbl, B3UMaeMble TpeTbMMU BaHKaMK MO onepaumnsam, OCYLLECTBASEMbIM Ha OCHOBaHWUM Bawux PacnopsskeHun.

3.2.7. Bbl 06s18yeTeCh NpU OTCYTCTBUM CPEACTB Ha CueTe onnauneath Hawu ycnyru u BoamelLaTb Halwu pacxoabl cO CBOEro(Mx) ApYroro(ux) cueta(oB), OTKPbITbIX
y Hac, B ipyrux KpeauTHbIX OpraHn3auusx, a Takoke obecrneynts NepeBos TpeTbUMU IML@MM C UX CYETOB.



3.2.8. Mbl *MeeM npaBo B OLHOCTOPOHHEM MOPsAAKE BBOAWUTL HOBble Tapudbl, BHOCUTb M3MEHEHMS U/ U OTMEHATL AeNCTBYIOLLME Tapnudel, UBMEHATb MOPALOK
Bawero obcnyxusanug, Bkntoyas OnepaLunoHHOE Bpems WM YCNOBMS MPUEMa M MpoBepku PacnopsbkeHuit, yBefoMus Bac o0 Takux M3MEHeHMsx B nmopsfke,
ycTaHoBneHHOM B O6WMX ycnoBusax, He meHee yem 3a 7 (Cemb) KaneHgapHbix gHen. OTCyTCTBMe BO3paxeHui (Monyanue) Knuenta B Teuenue 7 (Cemm)
KaneHgapHbIX IHEN C MOMEHTa HanpaeneHns baHkoM COOTBETCTBYIOLLETO yBEOMIEHNS NPpU3HaeTcs cornacuem (akuentom) Knuenta Ha BBefieHne HoBbix TapudoB
1/VK UX M3BMEHEHUE B COOTBETCTBUM G OBLLMMU YCNOBUAMM.

3.3. Beinucku no Cuety

3.3.1. Mbl nHdpopmmupyem Bac o npoBeaeHHbix no Cuety/[lenosnTHOMyY cueTy onepaumusx nyTem npefocTaeieHus Beinucku no Cuety/[lenosutHoMy cueTy ¢
NpUAoXeHeM SOKYMEHTOB, MOATBEPKAAIOLMX CIIMCAHME U/ MU 3aUMCIIEHUE JEHEXHBIX CPEACTB, He MO3AHee AHA, CNefyloLLero 3a AHeM COBEpLUEHMS onepaLmi
no Cuety/[lenoantHomy cueTy.

3.3.2. pun bymaxHom fokymeHToob0poTe Mexay Hamu n Bamu Beinuckmu no Cuety/[leno3nuTHOMY CUETY M AOKYMEHTLI, MOATBEPXAAIOLLME COBEPLUEHKE OnepaLui,
Ha BymMaxHOM HocuTene BblgatoTcs Bawemy ynonHomoueHHomy [peactaButento He nospHee cnedytowero gHa B OnepauMoHHOe BpeMsl B MeCTe HaxoXaeHWs
BaHka. [lybnukatsl ykazaHHbIX JOKYMEHTOB npegocTaenatoTcs Hamu Bam Ha Bo3me3aHoi ocHOBe cornacHo Tapudam.

3.3.3. lNpu anekTpoHHOM AokymeHToobopoTe mexay Hamu u Bamu Mbl Hanpaensem Bam nocpenctsom CABO Bbinucky no CueTy/[leno3uTHOMy Cuety u
LOKyMeHThI, NOATBEPXAAIOLLME COBEPLUEHWE onepauumit, He Nno3aHee cnedytollero aHs B OnepaunonHoe Bpems. [pu HeobxooMmocTn Bl MOXeTe 3anpocuTh y
Hac pybnukartbl Bbinncok no CueTy/[1eno3UTHOMY CUETY M NPUIOXEHMI K HUM Ha ByMaxHbIX HocuTensx. [lybnukaTel ykasaHHbIX JOKYMEHTOB NMpeaoCTaBnaoTcs
Hamu Bam Ha BO3Me3aHOM OCHOBe cornacHo Tapudgam.

3.3.4. B nepuog nepabotocnocobHoctn CABO Mbl npepocTtaBnsem Bam BeinuckW B nmopsake, YCTaHOBNEHHOM nofnyHkTom 3.3.2 O6wmx ycnoeun, no Bawwemy
NUCbMEHHOMY TpebOoBaHMIO.

3.3.5. Bl 063yeTech He nospHee 10 ([lecaT) kaneHoapHeIx AHe CO AHA BbAAa4M BbiNUCkM No CueTy/[leno3uTHOMY cueTy MUCbMEHHO cooblaTe Ham o cymmax,
OLIMOOYHO 3aUMCNIEHHBIX/CMIMCAHHbIX cO CueTa/[eno3uTHOro cueTa.

3.3.6. Onepauuu no CueTy/[leno3nMTHOMY CUETY M OCTATOK AEHEXHBIX CPEACTB CUMTAIOTCA NOATREPKAEHHBIMM Bamu npu He nocTynnelum oT Bac k Ham B TeueHune
10 ([ecaTtn) KaneHAapHbIX AHeW CO AHA BbiAauu BeiNMckM No CueTy/[leno3nTHOMY CUETY MUCBMEHHOTO 3afIBNEHUS C yKa3aHUEM OLLMOOUYHO 3aUMUCEHHBIX U/ 1K
CMUCAHHBIX CYMM.

3.3.7. Mpw Hanuuuu Bo3paxeHui Bel npenoctaensete Ham nucbMeHHOE NOATBEPXAEHUE OCTATKa AEHEXHBIX CPeficTB Ha CueTe /[Jen03UTHOM CUETE NO COCTOSHUIO
Ha 1 aHBaps Ao 31 AHBapsA Kaxw@oro HOBOrO KaneHAapHoro roga. B cnyuae ecnu Bul ucnoneayete CLBO, faHHble MOTYT 6bITb NOATBEPXKAEHD! C MCMONL30BAHUEM
COBO.

3.4. OTBETCTBEHHOCTb

3.4.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEBLINOJHEHWE WM HeHagnexallee BLIMOMHEHWE CBOMX 00673aTenbCTB B COOTBETCTBAM C [EWCTBYIOLLUM
3akoHopaTenscTBom PO. Mbl Bo3Melaem Bam ToNbKO peanbHblid yliep6, BOZHUKLLKI B pesynsTaTe Hawero AencTeus (6e3peiictaus). MpoLeHTb MO AEHEXHOMY
0693aTeNbCTBY HE HAUUCNAKDTCA.

3.4.2. Mbl He HeceM OTBETCTBEHHOCTb 3a cbou B paboTe NouTkl, MIHTepHeTa, ceTelt CBA3M, BO3HUKLLKE MO He 3aBUCALLMM OT Hac npuunHam 1 nonekiuue 3a cobol
HeCBOeBpPeMEHHOEe NOoy4YeHe UK HenonydeHne Bamu Hawmx yegomneHui.

3.4.3. Mbl He HeceM OTBETCTBEHHOCTb B C/Ty4asiX HapyLLEeHUs U/ UK HEBLINONHEHWS Bamu ycnoBuMil COOTBETCTBRYIOLLIENO JOrOBOpa Ha OKazaHue HaHKOBCKOM yCIyru.
3.4.4. Bbl HeceTe OTBETCTBEHHOCTb NMepefd Hamu 3a ywepb M pacxofbl, MoHeceHHble Hamu B pesynsTaTe HapylweHuss Bamu ycnoBuil MM NONOXKeHWM
COOTBETCTBYIOLLErO JOrOBOpa Ha okasaHue BaHKOBCKOW YCAyru Unu 3akoHofaTenscrea PO.

3.4.5. Bbl HeceTe OTBETCTBEHHOCTL 3@ HECBOEBPEMEHHYIO OnnaTy (Heonnaty) Halmx ycnyr B COOTBETCTBUM C 3akoHoAaTenscTeom PO u Hactoawmmu O6wmmm
ycnouamu. Mbl BipaBe HauMCAUTL HEYCTOMKY B pasMepe, onpefensemMomM cornacHo Tapugam, 3a Kaxablit AeHb HEUCMOMHEHUS MW HEHaANEXaLLEero UCNOoNHeHUs
Bamu cBoux 0693aTenscTB Mo onniate Halumx ycnyr.

3.4.6. Mbl He Hecem OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb 3anofiHeHUA BamMu pexBu3MTOB B PacrnopsmkeHusx, a Takke 3a COOTBETCTBME onepaLuii, MPOBOAUMBIX
Bamu no Cuety/[lenoautHomy cuety (B Tom umncne ¢ nomouwsio CABO), geitcTeytowemy zakoHoaaTenscTsy PO, Balumm ycTaBHbIM AOKYMeHTaMm. Mbl He Hecem
OTBETCTBEHHOCTb B Cily4ae BOZHUKHOBEHWA y Bac yObLITKOB, CBA3AHHbLIX C HEMPABWSLHBIM NEPEBOIOM CPEACTB BCNEACTBUE HEMPABUILHO UM HETOUHO YKa3aHHbIX
JlaHHbIX NNATEXHbIX PEKBUSUTOB.

3.4.7. Mbl He HeceM OTBETCTBEHHOCTb 3a MOCNEACTBUS UCMOAHeHUs Bawmux PacnopskeHu, BblAHHLIX HEYMOMHOMOUYEHHBIMU NMLAMU, B TEX CNy4yasx, Koraa
MCMONb30BaHUEM MPeAyCMOTPEHHbIX GaHKOBCKMMM MpaBunamu u Hactodwmumu OB6WMMK YyCnoBMAMKM npouedyp Mbl He MOMM yCTaHOBWTL (DakT Bblgauu
PacnopsxeHns HeynonHOMOUYeHHbIMU Lamu. [laHHoe NONOXEeHWe pacrnpocTpaHAeTCca, B TOM YUCHe, Ha Ciyyau, Korga Bel He BLINONHMAM CBOM 0643aHHOCTH,
yKa3aHHble B noanyHkTe 3.5.6 O6LWKMX yCNOoBUN.

3.5. Mpouune ycnosus
3.5.1. Hactoswwum Bbl nofaTeepxpaeTe, Uto Ha MOMEHT NPUCOEAUHEHUS K HacToAWMM OBLLMM YCNoBUAM, a TakKe B NEPUOL AeUCTBUS NoOLIX LOrOBOPOB ¢ Hamu,
Bamu nonyyeHbl M AeNCTBUTENBHLI COrnacua Ha 06paboTky NepCOHaNbHbIX AaHHbLIX PUIUUECKUX NULL, YbM NEPCOHANbHbIE faHHbIE COLEPXATCS B NPeACTaBNAEMbIX
Bamu Ham pokymeHTax, a Takxe Bbl noateepxaaete, yto Bbl roToBbl Mo nepBoMy Hawemy TpeboBaHuo NpeacTaBUTb COOTBETCTBYIOLWEE coriacue cybbekTa
NepCoHanbHbIX JaHHbIX.
3.5.2. bea Haluero npefBapuTenbHOro MUCbMEHHOTO COrNacus He [oMycKaloTes:
- 3aueT Bawux ogHOPOAHbIX BCTPEYHbIX TpeboBaHUM K Hawum TpeboBaHuam;
- ycTynka Bamu npaB TpeboBaHuit No AOroBOpaM, 3akiloUeHHbIM Mexay Hamu u Bamu B COOTBETCTBUM ¢ HacToAWMMKU OBLUMMU YCNOBUAMMU;
- Kakoe-nnbo UHoe pacnopsixeHue Bamu npaBamu TpebOBaHUSA, BOHUKAIOWMMU K HaM B CBSI3M C 3aK/IIOYEHWUEM, UCTIONHEHWEM COOTBETCTBYIOLLErO AOrOBOPA,
3aK/IUYEHHOTO Mexay Hamu v Bamu B COOTBETCTBUM C HacToAWMMU OBLLMMK YCIOBUAMMY,;
- 3an0r fAeHEXHBbIX cpeacTs no Cuety/[lenoanTHomy cueTy.
3.5.3. O6MeH MHopmaument B Lensx ucnonHeHus OBLmx ycnoeui ocyllecteasetcas Hamu v Bamu B cneflytollemM nopsiake:
3.5.3.1. Bcs koppecnonfeHuus Ha Bale ums Hanpaensetca Hamu ogHMM M3 cnefytolumx cnocoboB (eCnu MHOE He MPedyCMOTPEHO MPUHATHIM baHkom
3asBneHneM KnueHta, npenocTaBieHHbIM No GopMe, yTRepXaeHHO! baHkom):
- nyTeM nepefauv Bawwemy ynonHomoueHHoMy MpenctaBUTENto NoL pacrnucky; unu
- nyTeM pa3mMeLLeH1s uHhopmMaLmm Ha Calite baHka; unu
- HanpaeneHMeM 3NEKTPOHHOTO COOBLLEHUS MO PEKBU3UTAM 3NEKTPOHHOW NOYTHI, yKadaHHbIM Bamu B AHKeTe /CBEAEHUSAX, UCMOMNb3YEMbIX B paMkax
noa/®T n/vnu 3asaenenun-odepte U/ uan 3afBNEHUU O NPUCOEAMHEHUM, MPU STOM KOPPECMOHAEHLMS CuMTaeTcs MonydyeHHOW Bamu B AeHb
9NEKTPOHHOrO OTNPABNEHNS; UK
- HanpaeneHuem B Buge 3 no CABO. Mpu 3TOM KOPPECNOHAEHLMS CUMTAETCS NOSTyYeHHOW npu nonydeHun M cratyca «Mpuusaty/ «O6paboTtaHy
COracHo NoanyHKTy 5.9.8 OB6LWMX yCnoBUIA; UK
- HanpaBneHWem cMc-coobLLEHUst Ha HOMep MoBubHOrO TenedoHa Ballero ynonHOMOYEHHOro Nuua, ykasaHHbiM B 3aseneHun-odepte M/mam B
3asBNeHnn 0 NPUCOELMHEHNM, B CNyYasX U NOPAAKE, yKasaHHbIx B OBLLMX yCNOBUAX; UK
- HanpaBneHWeM NOYTOBOrO OTNPaeNeHuUs No (1) Balemy MeCTy HaxoxaeHus, ykasaHHOMY B 3asienieHun-odepTe u/unu B 3asBNEHUM O NPUCOEAUHEHUM
n/vnu B AHkeTe /CBeAEHUAX, UCNONb3yembix B pamkax MOO/®T n/unu B EaMHOM rocynapCTBEHHOM PEECTpe PUANYECKUX MWL/ UHAMBUAYANBHBIX
npeanpuHUMaTenen, u/um (2) no agpecy hakTMyeckoro MECTOHAXOXAEHHS, YKasaHHOMY B AHKeTe /CBEAEHUSX, UCNONb3yeMblX B pamkax MOL/dT
n/vnu B 3asBneHuu-ocepte u/mnu B 3asBNeHUM O MPUCOEAMHEHUN, M/ nnK (3) NO hakTUYECKOMY afpecy, Mo KOTOPOMY NPUCYTCTBYIOT PYKOBOAMUTENb,
MHOW OpraH unu nuua, KoTopble UMetoT Npaeo AeNCTBOBAaTb OT MMEHMW LOpUAMUYEecKoro anua 6e3 NOBEPEHHOCTH, YKadaHHOMY B AHKETe /CBefieHUsX,
ncnonbayembix B pamkax MOO/®T. MNpu 9ToM KOPPECNOHAEHLMA CYUUTAETCS NOAYYEHHOMN Mo ucTeueHun 7 (Cemu) KaneHaapHbIX AHEN C AaTbl NOYTOBOTO
wremnens o6 oTNpaBneHWUu, ecnu agpecat 3apeructpupoBad B Mockee unnm Mockosckol o6nactu; no uctedeHnn 14 (YetbipHaguaTh) KaneHaapHbx
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NHEN, ecnu appecaT 3aperucTpupoBaH B APYrux pernoHax Poccuu. Bbl npuHumaete Ha cebs B nonHOM obbeme pUCKM (haKTUYeCKOM LOCTaBKM
MOUTOBOrO OTMNPaB/eHns B yKadaHHbIe CPOKH.
KoppecnongeHuus Hanpaensetcs Hamu no agpecam M MHbIM KOHTakTam, ykasaHHelM B 3asBneHun-odpepte u/uman 3afBNEeHUM O MPUCOEOMHEHUU U/UK B
AHkeTe /cBefieHUsAX, UCNonb3yembix B pamkax MNOL/®T u/unun B 3asBneHUU Ha BOCCTAHOBNEHWE NOTMHA/Napons u/unm M3MeHeHUe pPeKBU3UTOB ANsi AOCTAaBKU
noruna/napons k CABO n/vnu B 3aseneHnn Ha nogknoueHne /otknoueHmne nons3osatenent CABO (MHble KOHTAKTHbIE CBEAEHUS MOTYT ObiTh YKa3aHbl B MPUHATOM
BbaHkom 3aseneHun KnueHta, npefoctaBieHHOM No Qopme, yTBepxaeHHoi baHkom). B cnyuae, ecnn Bbl He yBefomunm Hac 06 M3MeHeHMM KOHTaKTHOM
MH(OPMALMK, KOpPPeCcnoHAeHLMs, HanpaeneHHas Hamu no nocnegHnm M3BecTHeIM Ham agpecam, OyfeT cuuTathCd Hagnexalium obpa3oM HanpaBAeHHOM K
BNEKYLLEN BOBHUKHOBEHWE IOPUANYECKUX NOCNEACTBUIA, YKa3aHHbIX B TaKOW KOPPECMOHAEHLMN.
Bribop cnocoba otnpasku onpegenaerca Hamu.
3.5.3.2. Bcs koppecnoraeHumMa Ha Hawe vma HanpaensaeTcs:
- no Hawemy MecTy HaxoxaeHWs, ykasaHHOMY B EAMHOM rocyaapCTBEHHOM peecTpe opUANYECKNX NUL, 3aKaaHbIM MUCbMOM WK KYpPbepCKOM Cyxbom
nof, pacrucky; unu
- HanpaeneHuemM B Buge 31 no CABO. Mpu aToM KOPPECMOHAEHLMA CUMTaeTCcA MonyyeHHo npu nonydeHun [ ctatyca «[Mpunaty/«ObpaboTtaHy
COrnacHo NoANyHKTy 5.9.8 O6LWMX yCnoBuiA; unu
- HanpaefeHMeM 3NeKTPOHHOTO COOOLUEHUA MO PEKBU3UTaM 3NEKTPOHHOW MOuThl, ykasaHHbIM Hamu B 3asBneHun-odepte m/unm 3asBeHUM O
NPUCOENHEHNUN.
3.5.4. Mbl n3Belaem Bac o BBeaeHNM HOBbIX TapndoB, BHECEHWUM M3MEHEHUI U AOMOIHEHMI B AeicTRytowme Tapudel, 06 nsmeHeHun OnepaLmMoHHOro BpEMeHH,
0 nopsgke np1MeMa u ucnonHenus Pacnopsxenuit, o Hawmx dopmax 1 6naHkax, a Takoke npefocTasnsieM Apyrylo MHPOPMaLMIo OQHUM U3 CMOCOO0B, YKadaHHbIX
B noanyHkTe 3.5.3.1 O6wmx ycnosui.
3.5.5. Bbl 06q3yeTech npefocTasnat Ham cBefieHns U JOKYMeHThl, HeoBXonMMble Ans BbINOAHeHUs Hamu:
- TpeboBaHuit, ycTaHoBNeHHbIX OefepanbHbiM 3akoHOM Ne 115-O3 u HopmaTuBHbIX akToB baHka Poccuu, B TOM umncinie, NpeocTaBasTb JOCTOBEPHbIE
cBefleHna o cebe u ceoux Mpencrasutensx, Bolrogonpuobpetatenax, beneduumuapHsix Bnagensuax.
- (OyHKLMI areHTa BafloTHOTO KOHTPOAS B COOTBETCTBUM ¢ 3akoHogaTensctsom PO, ®epepanbHbiM 3akoHoM Ne 173-03, UHcTpykumen Ne 181-U n
MHbIMA  HOpPMaTUBHBIMM akTamu baHka Poccuu. [lokKymeHTHl nNpeAcTaBnsioTCsd OOHOBPEMEHHO C  Hamiexalwum o6pa3oM  OhopMIEHHLIM
PacnopskeHuem.
3.5.6. Bbl 06g3yeTech B TeueHue 5 (MaTn) pabounx aHel coobiats Ham 06 nameHeHusx B Balumx yupefuTenbHbIX LOKYMEHTaX, MU3MeHeHun Bawwei neyatu, 06
M3MEHEHUM MecTa HaxoxaeHus, HOMepoB TeneOHOB MAW APYTMX CBeJeHUMU, KOTOpble MOTYT MOBAMATL HA UCMONHEHWe Hamu COOTBETCTBRYIOLLErO AOroBopa 06
OKazaHuM 6aHKOBCKOM YCMyru, a Takke NpefocTaBsTe Ham B yka3aHHbIM CPOK Hafnexalmum obpazom ohopmMaeHHbIE JOKYMEHTHI, MOATBEMKAAIOLLNE UBMEHEH e
[laHHbIX CBEEHUN.
[Mpu cmeHe pykosoauTens nMbHo Npu MBMEHEHUU COCTaBa ML, YTOMHOMOUEHHbIX PaclopsKaThCa AEHEXHbIMW CPeACTBAMU, Haxomawmumucs Ha CueTe(ax),
B COOTBETCTBMM C KapToukoit nognucel Bul 0bszyeTech npeacTaBuTe Ham HOBYIO 3aBepeHHYIO B yCTaHOBNEHHOM nopaake KapTouky noanucer ¢ 0OHOBPEMEHHbIM
npeAcTaeneHneM OKYMEHTOB, MOATREMKAAIOLLMX NONHOMOUMA YKa3aHHbIX B KAPTOUKE /INL, Ha pacnopskeHne AeHEeXHbIMU CpecTBaMU, Haxoadiumucs Ha CueTe,
a TaKKe JOKYMEHTOB, YAOCTOBEPSAIOLMX IMUHOCTb ULa (1L, HafleNeHHOTo (HageneHHbIX) npaBom nognucu. Kaptouka gencteyet fo npekpatuenus [6C, nubo no
3ameHbl HOBOW KapToukoii.
[lo npuHaTMs Hamu HOBOIt 3aBepeHHoW KapTouku nognucert Mbl Npogomkum WUCMONHATL PacnopskeHWs, MOANMCAHHbIE AWMLAMM, 3aABNEHHLIMU B
umetoLleics y Hac KapTouke nognucei, B pamkax NpefocTaBAeHHbIX UM MOAHOMOUMA.
B cnyuae Hanuuua 3aknoueHHOro mexay Hamu u Bamu florosopa [bO Bel MoxeTe HanpaeuTb Ham 3asiBneHune 06 U3MEHEHWM PEKBU3UTOB CPEeACTBaMU
COBO B ceoboaHOM (hopMe B BUAE TEKCTOBOrO (aina, BNOXeHHOro B Of1 «[pon3BOnbHLIA AOKYMEHTY, NpU HEOOXOAMMOCTH C NOCNeayloWMM NpefocTaBieHneM
NOATBEPXAAIOLLMX JOKYMEHTOB Ha OYMaXXHOM HOCUTENe, OOPMIEHHbIX U 3aBePEeHHbIX B COOTBETCTBUM C TpeOOBaHUAMM [eACTBYIOLIErO 3aKOHOAATENbCTBA.
Mpu HapyleHun Bamu ykasaHHbIX B HAacTOALLEM NYHKTe CPOKOB NpeAcTaBneHns AokymeHTos Mel Bripase B3bicKaTb ¢ Bac wrpad B pasmepe, ykazaHHOM
B Taputax.
3.5.7. Mbl BNpaBe oTka3aTb Bam B cOBepLUEHUM PAacXOfHbIX onepaumit no CueTy, B TOM uucne ¢ ucnons3osaHuem CABO:
- NpM yCTaHOBNeHUW Hamu (hakTa HapyweHus Bamu nognyHkTa 3.5.5 OBmx ycnosun, - 4o nonyyeHus Hamu HeobXoauMbIX AOKYMEHTOB/CBEAEHW;
- NpU HanMuuu B OULMANbHBIX MCTOUHUKAX WHGOPMaLMM O Baluel nnkenaaumn (0 TOM, YTO OPUAMYECKOE NULIO IMKBMAMPOBAHO, TO eCTb NpekpaLleHo 6e3
obpa3oBaHua NpasonpeemHuKa).
3.5.8. Mbl Bnpase 3anpocuTb y Bac ceefeHUs ans noATeepxaeHUs /YTOUHEHUA AaHHbIX cornacHo KoMnnekTy AOKYMeHTOB, a Bbl 0653aHbI NpecTaBuTb UX HaM He
noagHee 5 (Mstn) paboumnx gHew ¢ AaThl HanpaeneHus Hamu 3anpoca, ecnu AeicTByOWMM 3aKOHOAaTeNbCTBOM Poccuitckon Oefepaumnm He NpeaycMOTpeH MHOM
nopafokK.
3.5.9. MNpepocTasnsembie Bamu Konun OKYMEHTOB JOMKHBI ObITb OOPMAEHBI HaANEXaLWMM 06pa3oMm.
3.5.10. [oroeopsl, 3aKn0UeHHble Mexay Hamu u Bamu B COOTBETCTBUM ¢ HAacTOALLMMKU OBLWMMI YCIOBUAMM, MOTYT BbITb U3MEHEHbI B CleyloLLeM NopsaaKe:
- nyTeM nameHeHusa Hamu O6LLMX yCnoBMIA B OQHOCTOPOHHEM nopsake. Mbl naselaem Bac 06 nameHenusx 3a 7 (Cemb) KaneHAapHbIX AHEN O UBMEHEHMS OOHUM
13 cnocobos, ykasaHHbIx B nognyHkTe 3.5.3.1 O6wmx ycnosuit. OTcyTcTeue Bo3paxeHui KnuenTa B TeueHue 7 (Cemu) kaneHAapHLIX AHeW ¢ MOMEHTa HanpasneHus
BaHKOM COOTBETCTBYIOLLErO YBEOMMNEHUS MPU3HAETCS COrNachem (akLenTom B Buae MonyaHusa) KnueHta Ha nameHeHue OBLLMX yCnoBui;
- NyTeM 3aKnyeHna Mexay Hamu u Bamu JONONHUTENLHOTO COrNaLLIEHUA.
3.5.11. HeyperynupoBaHHbele Hamu 1 Bamu cnopbl M pasHoriacus, BOSHUKaIOLME NPU UCNONHEHUM JOrOBOPOB, 3aK/IIOYEHHBLIX B COOTBETCTBUM C HACTOALLUMMU
O6LwmMMK ycnoBuamMK, paspeLuatoTcs B ApbutpaxHom cyae r. MockBel.
3.5.12. Bo BceM OCTanbHOM, YTO He NpeJycMOTPeHO HacToAWMMKU ObWwmmK yenousmu, Mel u Bel 6yaem pykoBOACTBOBATLCS [ENUCTBYIOLLIMM 3aKOHOAATENLCTBOM
P®. B cnyuae, ecnu Kakoe-nmbo 3 nonoxkeHur OBLLMX YCNOBUI ABNSETCA MU CTAHOBUTCA HE3AKOHHBIM, HEAeNCTBUTENbHLIM UK HE NOMb3YIOLWMMCs CyAebHOM
3aLLMTON, 3TO He 3aTparnBaeT AeNCTBUTENHOCTL OCTaNbHBIX NONOXeHUH O6LLMX YCIOBUNA.
3.5.13. CTopoHbl 06s3ytoTcA cObNI0AATL KOHMUASHUMANLHOCTL UHGOPMaLWK (B TOM uucie MHGpOpMaumK, cocTaBnsiolled 6aHKOBCKYIO TalHy), NOMyYeHHOM
CTOpoHaMM NMpu 3aKOYeHUU U UCTIONHEHWUM MOBOro Aoroeopa B COOTBETCTBMM ¢ ObWMMK ycnoeusiMu. PacnpocTpaHeHue Takol MHopMaumm TpeTbUM NuLam
BO3MOXHO TOSIbKO C MUCbMEHHOTO COrnacus COOTBETCTRYIOLLEN CTOPOHbI M/Unu B CyJasix, NPeayCMOTPEHHbIX JeACTBYIOLMM 3aKOHOAATENbCTBOM PO.
3.5.14. CTOpOHbI NPWU3HAIOT M COrNaLLaloTCs ¢ TeM, YTO VHTEpHeT, TenedoHHas CeTb, NOYTOBbIe CAYXObl HEe rapaHTUPYIOT COXPaHHOCTb KOHMUAESHLMANLHON
MH(OpMAaLUK, a KOHTPONb obecneyeHnst KOHOUAEHUNANBHOCTU TPETbUMU IMLAMU HaXOANTCA BHE 30HbI Hallel oTBETCTBEHHOCTH, B CBA3K C YeM, Mbl He HeceM
OTBETCTBEHHOCTM 3@ BO3MOXHble YOBITKM B CBA3M C pacKpbiTUeM KOHMUASHUMANBHON MHA(OPMALMKU, HanpaBieHHON cnocobamu, ykadaHHbIMU B HACTOALLEM
pasgene, cpencteamu CLBO, obcnyxuBaHuem no TenedoHy, a Takke B Clyyae BO3HMKHOBEHWSI TEXHMUECKUX npobnem (aBapui, c60eB, NepepbiBOB B
obcnyxuBaHumM) B TeneoHHOM cBA3U, CeTU UHTepHET, c6oeB B paboTe NOYTOBLIX CNYXE.
3.5.15. MNpumeHeHmne HacTosLwmx OBLUMX YCAOBUIA NpekpaLlaeTcs:
- MONHbLIM UCNONHeHeM Hamu 1 Bamu ob6s3aTenscTe No Bcem Aorosopam, 3aknoueHHsIM mexay Hamu n Bamu B cooteeTcTBumn ¢ O6LWMMM yCnoBUAMY;
- B 4aCTW NONOXEHUI, USMEHEHHbIX B NOpsaAKe, ykadaHHOM B noanyHkTe 3.5.10 O6LLMX yCNOoBWiA, - C faTbl BCTYMIEHNS B CUITY TaKUX USMEHEHWI;
- Ha OCHOBaHMM Hallero NMCbMEHHOro yBefoMieHns He MeHee YeM 3a 7 (CeMb) KaneHpapHbIx HeN A0 npeanonaraemMon fatbl NpekpalLeHus.
3.5.16. HacToswumm Bbl naete cornacue Ha ocyllecTBneHue SNeKTPOHHOM 3anuck Bcex TenedoHHbIX pa3roBopos ¢ baHkom u Ha npeactaBneHne hoHorpammel
Takol 3anucu B CyA B KauecTee AOKasaTenbCTBa Npu Mobom paccMoTpeHun crnopos B Nob6oM cyae mo nobbiM BOnpocam, OTHOCALMMCH K AOroBopam,
3aK/IOYEHHBIM Ha OCHOBaHWUK OB6LLMX YCNOBMIA, U NtoBbIM MHEIM BOMpocam B3aumonencTeus Mexay KnueHtom u bankom, a Takke Ha nepepady, o6paboTtky u
XpaHeHue Takux hoHorpamm TpeTbUM nLiam Monyyas yBefiloMIeHWe O 3annucu TenedoOHHOro pa3roBopa Npu 3BoHKe B baHk v npoponxas TenedoHHbIA pasropop
nocne nony4yeHus ysenomnenus, MNpencrasutens Knuenta noateepxaaet npeactaBneHne cornacus B LENsX, ykasaHHbIX B HACTOALLEM NyHKTe.

3.6. O6cTOATENLCTBA HENPEOAOIUMON CUbI.

3.6.1. B cnyyae BOBHMKHOBEHUS OBCTOATENBCTB HEMPEOAOAMMON CUMbl, K KOTOPbIM OTHOCSTCA CTUXMIHbIE GefCcTBUsA, aBapum, NOXapbl, MaccoBble Hecnopsaaky,

3a6acToBKM, PEBOMIOLMM, BOEHHbIE OAEWCTBWSA, NMPOTUBONPABHblE [EWCTBUS TPETBMX WL, BCTYNNEHWe B CUY 3aKOHOAATENbHbLIX aKTOB, MPABUTENbCTBEHHbIX

NOCTAHOBNIEHUI U PACMOPSHIKEHUI TOCYAAPCTBEHHbBIX OPraHoOB, MPAIMO MNW KOCBEHHO 3amnpeLualolwmnx WaM NPensiTCTBYIOLWMX OCyLLecTBNeHNo CTOpOHaMM CBOMX
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npaB 1 0653aHHOCTEN MO COOTBETCTBYIOLIEMY AOrOBOPY, B TOM UMCHle, CBA3AHHLIX C 3anpeTUTeNbHbIMU W OrPaHUYMTENbHBIMA MepaMu CO CTOPOHBbI
rocyAapCTBEHHbIX OPraHOB B CTPaHe HaxoxaeHWs Halmnx 6aHKOB-KOPPECTOHAEHTOB N UHbIX OBCTOATENLCTB, HE 3aBUCALLMX OT BoNen3baBneHns CTopoH, CTOPOHEI
0cBOOOXAAIOTCA OT OTBETCTBEHHOCTH 338 HEUCTOMHEHNE NN HEHaaNexXallee UCMOMHEHNe B3ATbIX Ha ceba 0673aTenbeTs.

3.6.2. lMpu HacTynneHnn obCcToATENBCTB HENpeofonumon cunbl CTopoHa fomkHa 6e3 npomenneHns, Ho He nosgHee 7 (Cemu) KkaneHAapHbIX AHe, N3BECTUTb O
HUX B MMCbMEHHOM Buie Apyryto CTOpoHy. M3BeLleHre [OMKHO COAepXaTb AaHHble O xapakTepe 0b6CTOATENbCTB, @ Takke OLIEHKY MX BAMSHWA Ha BO3MOXHOCTb
ucnonHenna CTOpoHOI 0643aTenbCTB N0 COOTBETCTBYIOLEMY [OTOBOPY.

3.6.3. MNo npekpaLleHnn ykasaHHbIX Bbille 06cToATenbcTB CTOpoHa fomkHa 6e3 npoMeaneHus, Ho He no3gHee 7 (CeMu) KaneHAapHbIX AHEN, U3BECTUTb 06 3TOM
npyryto CTOpOHy B MUCbMEHHOM BuAe. B wn3BelleHnn pomkeH 6bTb yKaszaH CpoK, B TeUYeHMe KOTOPOro Mpepnonaraercd WUCMOAHUTL 06sa3aTenscrea Mo
COOTBETCTBYIOLLEMY [IOTOBOPY.

3.7. Heotbemnemoii yactbio O6LIMX YCIIOBUI SIBNAIOTCA CeAylOWMe AOKYMEHTbI:

®opma 3anenenns-odeptsl; Gopma 3aseku no [enosuty; Gopma 3asBku 0 pacTopxeHus [enosuta; Gopma 3assneHus ob otabiBe PacnopskeHnus; Obpazel
3aneneHus o pactopxeHun [orosopa 6aHKoBCKoOro cueta; [lpaBuna ooOpMNeHUs pacueTHbIX (MNaTexHbix) AOKYMEHTOB B Bamote PO, obecneunBaioLimx
aBTOMATUYECKMI PEXUM Ux 06paboTkM Npu 3aumcneHun cpencts Ha Cuet/[eno3nTHbii cueT; MNepeueHb aNEKTPOHHLIX AOKYMEHTOB, noanexawmx obpaboTke B
cucTeMe AUCTaHUMOHHOrO 6aHKOBCKOro obcnyxuBaHus; MepeyeHb TexHuueckux cpeacte MobunbHoro pabouero mecta ans yctaHoku CABO; Pekomenaaumum no
obecneuennio 6e30MacHOCTM MHGOPMaLMKM NpU 3KCNyaTaLuMu CpencTBa 3aluTel MHGopmauun; ®opma YeegomneHns o Komnpomertauun knioua; dopma
3anBneHus Ha nofknyeHue /oTknoueHue nonsaosatenei CABO; GopmMa 3afaBneHUs Ha YCTAHOB/IEHWE NUMUTA CYMMBbI onepauuit no CueTy; Gopma 3asBneHus Ha
npuocTtaHoBnexue /Bo306HoBNEHNE 06CnyxuBaHus Knuenta B COBO; Gopma 3asBneHWs Ha BOCCTAHOB/IEHWE NOTUHA/Napons u/unu U3MeHeHe PeKBU3UTOB AJis
focTaBku noruHa/napons k CABO; ®opma 3asBneHus 06 onpeaeneHnn coueTaHus Noanuce.

YKasaHHble JOKYMEHTbI yCTaHaBNMBaOTCA baHkoM, MOryT 6biTb M3MEHEHbI UM B OAHOCTOPOHHEM Nopsaake v HanpaensiloTcs KnueHTy no ero 3anpocy. baHk Bnpaee
B OAHOCTOPOHHEM NOPSAAKE OTMEHATL AEUCTBUE YKa3aHHbIX JOKYMEHTOB, M3MeHNTb Ha3BaHUe 3TUX AOKYMEHTOB U/UNW YCTaHABNMBATL HOBbIE JOKYMEHTLI, O YeM
[OMNoNHUTENBLHO coobliaeT KnneHty.

PA3AEN 4. OTOBOP BAHKOBCKOI'O CYETA. PACYETHbLIE OMEPALIMN.

4_1. 3akmouenue [lorosopa 6aHKOBCKOro cueta

4.1.1. Doroeop 6aHkoBckoro cueta (bC) coctont ua 3asenenus-odeptsl U HacToAWwmMx OBLmMx ycnosui. [loroBop 3aknioyaeTcs Ha OCHOBaHWM COOTBETCTBYIOLLETO
Bawero 3aseneHus-odeptsl u Komnnekta nokymenTos. Jaton 3aknouenust [IBC asnseTca pnata otkpbitus Bam Cueta, 0 yém Mbl yBenomnsem Bac ogHum n3
cnocoboB ykasaHHbix B 3asiBneHun - odepre.

4.1.2. B cnyvae ecnu Bol asnsetech PeaupeHtom PO, Mbl ogHOBpeMeHHO ¢ OTKpbiTMeM Bam Cueta B MHOCTPAHHOWM BantoTe OTKPbIBAEM COOTBETCTBYIOLLMA
TPaH3UTHbIW BaOTHbIN cyeT. CIMCOK MHOCTPAHHBIX BastOT, B KOTOPbIX Bam mMoxeT 6biTb OTKpLIT CueT, ykasaH B Tapudax.

4.2. Npaea n o6szanHocTH CTOPOH
4.2_1. Mbl obasyemes:
4.2.1.1. OcywecTensTb onepaumnv no Bawemy Cuety, npu ycnosum npeagoctasneHus Bamu eobxoaumoro Komnnekra AOKYMEHTOB, B Npeaenax octaTka AEHEeXHbIX
cpencTts Ha CueTe B COOTBETCTBMM C AEMCTBYIOLLIMM 3aKkoHomaTencTBoM PD, HopMaTueHbiMU akTamu barnka Poccuu, 16C u Tapudamu.
4.2.2. Mbl Bnpage:
4.2.2.1. OtkasaTb Bam B npueme PacrnopspkeHui v/ unm B CoBepLIEHUM onepauun no CueTy B Criyyanx:

I ycTaHOBNeHHbIX AENCTBYIOWMM 3aKOHOAAaTeNLCTBOM P® 1M HopmaTUBHEIMKM akTaMu baHka Poccuu;

1 Hanuuua y Hac npotusopeunson mHdopMauum o nonHomoumnsx Bawwmx MNpeactasutenedt unn OOMKHOCTHBIX JIULL MM HEBO3MOXHOCTU MpeacTaBieHus

HoBoW KapTouku noanvcen (Hanpumep, B Cilydae BOSHUKHOBEHUS KOPNOPATUBHOIO KOHMIMKTA);

I ecnu Bamu He npefocTaBneHsl HaanexaliMm 0bpa3omM 3aBepeHHbIE KOMWKM AOKYMEHTOR, KOTOPLIE ABASIOTCA OCHOBaHUEM ANA NPOBEAEHUS Onepauui,
perynupyemMeix eiCTBYIOLIMM 3aKOHOAATENBCTBOM PD;
HecobnoaeHus Bamu ycnoswi noanyHkTa 4.2.3.1 O6LwmMxX ycnosuii;
OTPULLATENLHOTO pPe3ynbTaTa peanuaalmnu npouenyphl, ykasaHHow B NyHkTe 4.4 O6LWMX yCnoBuK;
CO OHa Hanpasnewus Hamu Bam cornacHo absauy 3 noanyhkTa 4.7.5 O6wux ycnoeui ysegomneHnus o pactopxerunn [lorosopa 6aHKOBCKOro cyeta Ao
[IHS, KOrAa AOrOBOP CUMTAETCA pacToprHyThIM, [laHHOe OrpaHUueHue He pacnpoCTPaHAETCs Ha onepauuu No NepeuncneHnto oba3aTenbHbIX NnaTexen B
6I0MKET U ONepaluii No NepeBofy 0CTaTKa AeHEXHBIX CPELCTR, NPEAYCMOTPEHHBIX NOANYHKTOM 4.7.2 O6LWMX YCNoBUIA.

1 HanoXeHWs apecta Ha AeHexXHble CPeAcTBa, Haxoadwmecs Ha Bawem CueTe mnu npuoctaHoeneHus onepaumni no CueTy B cnyyasx, npenyCMOTPEHHbIX

3akoHopaTenscTeom PO.

4.2.2.2. To cBOEMY YCMOTPEHUIO OCYLLECTBAATL NPOBEAeHUe Bawmx nnatexen, UCNOAb3Ys CBOKO KOPPECTOHAEHTCKYIO CETb.
4.2.2.3. TpeboeaTtb oT Bac cuctematuyeckoro obHoBnenns undopmaumm o Bac, Bawwmx koHTpareHTax, Beirogonpnobpetarensx, beHeduumapHbix Bnagensuax B
nopsake 1 no ¢opme, yctaHoBNeHHbIM 3akoHoaaTenbCTBOM PO 1 Hamu.

== =a =

4.2.3. Bbl 0b6s3yeTech:

4.2.3.1. Cobntopath popmbl M MpaBuna 3anonHeHnst PacnopsbkeHWn, ocyLLecTBASTL onepauunn no CueTy, pacnopsxatbCs AeHEeXHbIMY CPEACTBAMU, HAXOAALLMMUCS
Ha CueTe, B COOTBETCTBUM C AEWCTBYIOLMM 3aKoHOAaTeNbCTBOM PO, TpeboBaHMsaMM HOpMaTHBHbLIX akToB baHka Poccum n O6umx ycnosui.

4.2.3.2. Cuctematnuecku (a Takxe no 3anpocy banka) npenocraenate Ham nHdopmaumio o Bac, Bawwux koHTpareHTax, Beirononpuobpetatensx, beneduumnapHbix
BflafensLax B nopsake M no opme, yCTaHOBNEHHBIMI 3aKOHOAATeNbCTBOM PO 1 baHkom.

4.2.3.3. [pn HeBO3MOXHOCTM cnucaHus Hamu ¢ Bawero Cueta olwunboyHO 3auncnerHbix Ha Baw Cuet cymm BO3BpaTuTh Ham COOTBETCTBYIOLLME CYMMbI B TEUEHWE
3 (Tpex) 6aHKOBCKMX AHEW C AaThl MOAyYeHUs Hallero yBeaomneHus.

4.2.3.4. lo pactopxxenus [16C noracutb 3afomkeHHOCTb neped Hamu no onnate okasaHHbix Hamu ycnyr.

4.2.4. Bu Bnpase:

4.2.4.1. Tlo cBoeMy YCMOTPEHUIO PacropsKaTbCs [EHEXHbIMW CpencTBamy, Haxodswmmucs Ha CueTe, B NOpsLKe, YCTAHOBNEHHOM [EWCTBYIOLLUM
3akoHopatenscTeom PO u [I6C.

4.2.4.2. TMonyyaTs oT Hac B nopsiake, yctaHoeneHHoM OBLWMMKM yCNOBUAMM, MHGOPMAUMIO O MOpsAKe COBeplUeHus onepauui no CueTy, KOHCybTaUMKU no
0(OPMIEHMIO U UCTIONHEHWIO PacnopsXXeHNH.

4.2.4.3. Hanpaensite Ham nucbMeHHble 3anpockl NO BONPOCaM, CBA3aHHbLIM € OTKPLITUEM, BEAEHUEM, 3aKpbiTUeM CueTa, pacYeTHbIMKU ONnepaLmusmMu.

4.2.4.4. Pactopruyts [16C B nopsaake, ycTaHOBNEHHOM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

4.3. Ycnosus ocyllecTBleHUs pacueTHbix onepauui no Cuety.

4.3.1. PacueTHble onepauuun no CueTy ocyluecTeasioTcs Hamu B COOTBETCTBMM C AENCTBYIOLIMM 3akoHoaaTenbcTBoM PO, HopmaTueHbiMM aktamu baHka Poccuu,
nencTeytolwmnmmu Tapudamu n HacToawmMMK OBLLMMKU YCIOBUAMK.

4.3.2. CnucaHnue aeHexxHbix cpeacTs co CueTa nponssoantcs Hamu B nopsaake KaneHAapHoi ouepeHoCTH nocTynneHus k Ham PacnopsykeHnit B npefienax ocraTtka
NeHexXHbIX cpeacTs Ha CueTe U NpW OTCYTCTBUM OTpaHUUEHUi, YCTaHOBNEHHBIX 3aKOHOAaTeNbCTBOM PO.

4.3.3. lNpu oTCYTCTBUM (HEAOCTATOYHOCTH) IeHEeXHbIX CpeacTB Ha CueTe cnucaHue feHexHbIX CcpecTB co CueTa OCyLLECTBASETCA B O4EPEIHOCTH, YCTaHOBNEHHOM
NenCTBYIOWMM 3aKoHoaTenscTeom PO.

4.3.4. bes Balero pacnopsxeHus cnncaHue AeHexHbIX cpeacTs co Cueta oNycKaeTcs No pelleHuUto Cyaa, a Takke B CyqasX, yCTaHOBNEHHbIX eACTBYIOLLIMM
3akoHogaTtenbcTeoM PO, [IEC.
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4.3.5. Mbl 3auncnaem feHexHble cpeacTBa Ha CueT He nosgHee fHA, CrefyloLlero 3a AHEM MOCTynneHus K Ham cooTeeTcTByloLlero PacnopsbkeHus,
COAEepPXaLLEero NOMHeIN NepeyeHb PEKBU3UTOB MaTeXa (3a UCKAIOUEHNEM Cily4aeB, korga PacueTHble (MnaTexHsle) LOKYMeHTbl 0popMAsIOTCS Hamu Ha OCHOBaHUM
Bawwero PacnopsxeHus B cootBeTcTBumM G ycnosusamu [6C):

B Basote PO - no pesynbTatam KOHTPONA COOTBETCTBUS HOMepa CueTa u Bawero MHH (npu HecoBnageHWK ykasaHHbIX PEKBU3UTOB - MO pe3ynbTaTaM KOHTpONs
COO0TBETCTBMA HOMepa CueTa M HaMMEeHOBaHUS NonyyaTens CpeacTs);

B MHOCTPaHHOV Ba/moTe - NO pesynsTaTaM KOHTpons Homepa CueTa u Bawero HaumeHoBaHus. [pu Hanuumu B PacnopskeHMM B MHOCTPaHHOM BanioTe
HEKOPPEKTHOro /HenoHoro Balliero HauMeHoOBaHMS B KaueCTBe JOMOMHUTENLHOrO pekBuaunTa Ans Bawei naeHtudmukaumm ncnonsdyetcas MHH.

Homep CueTa n MHH cuntatotcs NpaBunbHO yKasaHHbLIMM, ECAIM COAEPKAT BEPHbIE KOMMYECTBO M NOPAAOK LMdp B HOMepax. HaumeHoBaHWe cuntaeTcs NpaBuibHO
yKa3aHHbIM, €C/IN COAEPKUT NOJSIHOE M /MK COKpaLUeHHOe Ballue HauMeHOBaHME B MOMHOM COOTBETCTBUM C yupeauTenbHbIMU JOKYMEHTaMu 1/uauM nocnegHen
Bbinuckon us EFPHOJ.

4.3.6. 3auncneHne Ha CueT B MHOCTPaHHOW BaloTe [EeHEeXHbIX CPeACTB, MOCTYMMBLUMX B MHOCTPAHHOM BamloTe, OTAMUHOM OT BanioThl CueTa, KOHBepTaLms
ocylecTenatoTcs 6e3 JONOMHUTENLHOMO COrnacoBaHna ¢ Bamu no Kypcy baHka Ha fieHb COBEpLUEHUs onepaLmm.

4.3.7. B cnyuae ykasaHus B PacnopsxeHnn Mo 3a4nCiieHnIo AeHEXHbIX CPeCTB B MHOCTPAHHOW BafloTe Homepa Bawero Cueta B BanoTe PO, Mbl 3anpatumBaem
6aHK-KOPPECMOHAEHT YTOUHUTL PEKBU3NTHI Nosydatens. Ecnm koppekTHble peKBU3UTLI He YTOUHeHbl B TedeHue 5 ([1aTn) paboumnx AHel OT gaTel 3anpoca, TO
CpeACcTBa BO3BPALLAIOTCA OTMPABUTENIO HE NO3AHee crefytoLiero pabouero aHs.

4.3.8. MpoLeHTbI Ha OCTaTOK AEHEXHbIX CPEACTB Ha Balem CueTe He HauucnsioTCs.

4.3.9. Mbl ocywectendem [lepeBod AeHexHbIX cpefcTB co Cueta Ha OCHOBaHMM Bawmx PacnopsxeHuin B CPOKM, YCT@HOBNEHHbIE [ENCTBYIOLLNM
3aKoHoAaTeNnbCTBOM P, 3a MCKIOUEHMEM ClyyaeB, NPedyCMOTPEHHbIX NoAnyHKTaMu 4.2.2 u 4.6.3 Hactoswwmx OBLWmMX yCnoBui.

4.4. Mpouenypa npuema PacnopsxeHU! K UCMOJIHEHUIO U UX UCTIONTHEHUE
4.4.1. PacnopsxeHus npefocTtapnsiorca Bawmm ynonHomoueHHsIM lNpeactasutenem Ham B 21eKTPOHHOM BUAe UAKM Ha BymaxHOM HocuTene B OnepauMoHHoe
Bpema.
4.4.2. PacnopsxeHus B 9N1eKTPOHHOM Bue noanuceisatotca 31, noaTeepxaatoLLeit, uto PacnopsxeHns coctaBneHsl Bamu (nonyyatenem cpelcTs, Babickatenem
CPeLCTB) UMK YNONHOMOUYEHHbLIM(M) Ha 3TO MLLAMU (ULIOM).
4.4.3. PacnopsaxeHus Ha BymaxHbIx HOCUTeNnsax npepocTasnsotcd Bamu Ham B 2 (flByx) sk3emnnapax. PacnopsxeHnsa Ha OyMaxHbIX HOCUTENSX [OMKHbI
coAepxaTb Ha MepBOM 3K3eMMNApe NOANMCH KL, 06NadaloLLMX NPaBoM MOANUCH, M OTTUCK NeuaTh (Npu Hanuumuu), 3assneHHble B KapTouke nognucen.
4.4.4. Mpu npueme PacnopsbkeHns Mol ocyllecTeasem npoBepky npas Bawero ynonHomoueHHoro [peActaBuTens Ha coBepLUeHMe omnepaLuii C AEHEXHbIMM
cpefcTBaMu nyTem:
- nposepku 31 ¢ nomowbio CABO - ana PacnopsxeHunit, COCTaBNEHHbIX B 3NEKTPOHHOM BUAE;
- BU3YalbHOTO CAIMUYEHWA MOANUCEN MWL, U OTTUCKA NevaTu (Mpu Hanuuumn) Ha PacnopspkeHUsx ¢ MOANMCAMM YNOAHOMOUEHHBIX /WL, M OTTUCKOM Baluel neuatu (npu
Hanuuum), copepxatmmucs B Kaptouke nognuceit, 6e3 Ucnonb3oBaHMsa cneumanbHOM TeXHUKM - Ans PacnopskeHuit, COCTaBNeHHbIX HAa BYMaXHOM HocuTene.
PacnopsbkeHus Ha ByMaxHOM HOCUTENe CUUTAOTCA Hagnexalmm obpazom NoANMUCaHHbIMK, @ Halum AeicTBUA NO UCNONHEHUIO TaKMX PacnopspkeHnit cuntaloTes
NpPaBOMEPHLIMK, €CAN WOEHTUYHOCTb YKA3aHHBIX MOAMMCEN NUL, W OTTUCKA MedyaTu (MpWM HanMuuK) BO3MOXHO YCTaHOBUTb MO BHELUHMM MpWU3HaKam nyTem
peanusaumn ykasaHHOW NpoLedypbl CAUYEeHUA.
4.4.5. Mbl oCyLLieCTBASEM KOHTPOSb PacnopspkeHU Ha COOTBETCTBUE UX GOPMbI AeHCTBYIOLLEMy 3akoHodaTenscTy, [6C n TpeboBaHusm baHka, Ha oTcyTCTBME
UCMpaBNeHUi, Hanuune peKBU3NUTOB, HEOOXOAUMBIX AN ucnonHeHus. Mpasuna odopmneHus Pacnopsxenuit B BanoTe PO, obecneunBalolmx aBToMaTMUeckui
pexum nx 06paboTku Npu 3auncneHmnmn cpelcTs Ha Cuet, ycTaHaBanBatoTca Hamu u gosopatca fo Bawwero cBegeHus no Bawemy nucbMeHHOMY 3anpocy. B cnyuae
ycTaHoBneHus B [IbC BO3MOXHbIX COUETaHMN COOCTBEHHOPYUHbLIX W/WMAKM SNEKTPOHHLIX MOAMMCEN UL, HadefNeHHbIX MpaBoOM MOAMMCU, HEOBXOAMMBIX Aff
NoAnNMUcaHus JOKYMEHTOB, CoAepXallux PacnopsbkeHne KnueHTa B OTHOLIEHWM Haxogsawmxca Ha CueTe (-ax) KnneHTa AeHexHbIX CpeAcTB, PacnopskeHue JOMKHO
6bITb NOANUCAHO HEOBXOAMMBIM KONMUECTBOM MOANUCEN B yCTaHOBAEHHOM [IBC COOTHOLLIEHMM.
4.4.6. PacnopsbkeHus nognexar ucnonHeHnto Hamm npu 4oCTaTouHOCTH AeHEXHBIX CpeAcTB Ha CueTe. [pu Hanuuum orpaHUYeHUi Ha pacnopsKeHne AEHEXHLIMM
cpeactBamu Ha Bawem Cuete Bawm PacnopsixeHus wucnonHaiotcd Hamu B cymme AOCTYNHOro octatka. YacTWuHOe ucnonHeHue PacnopsbkeHuit Ha
pas0BeIit/nepuognyeckuin lNepeBon AeHEXHbIX CPEACTB HE OCYLLEeCTBAAETCS.
4.4.7. B cnyyae HeQOCTAaTOUHOCTU AEHEXHbIX CPeAcTB Ha CueTe MHKaccoBble MOpyvyeHus nonyvatenei/BabickaTenelt cpefcTs, MnaTexHble TpeboBaHMSA
nonyyatenen cpefcTs Noaexar NOMeLLEHUIO B OUepedb He UCMONHEHHBIX B CPOK PacnopsbkeHuit.
[pn HefOCTaTOUHOCTH AEHEXHBLIX CPeACTB Ha Bawwem CueTe nocne okoHuaHus OnepaLnMoHHOro BpeMeHm:
- NnaTexHble NopyyeHus B Bantote PO 1-4 rpynnsl ouepefHOCTH NOANEXAT MOMELLEHMIO B O4epedb HE UCMONHEHHBIX B CPOK PacnopsXeHuit (kapToteka Ne 2);
- PacnopsxeHus 5 rpynnbl ouepefHoCTH (3a UCKIIOUEHWeM NepeBofoB B Hallly nonb3y M MAaTeXHLIX NOPYYEHUA B MHOCTPAHHOW BamloTe) K UCMOMHEHUIO He
NPUHUMAIOTCA U BO3BpaLLaoTcs Bam.
4.4.8. PacnopskeHus CUMTaloTCA NPUHATEIMM HamMm K MCMOAHEHUIO NPY NONOXMUTENLHOM pe3ynbTaTe KOHTPOAA COrnacHo noanyHkTam 4.4.4- 4.4.6 O6LwMX ycnosui
[N COOTBETCTBYIOLLErO BMAa PacnopsxeHus, a Taikoke npu nomelleHnn PacnopsbkeHnit B Ouepedb HEUCNONHEHHBIX B CPOK PacnopsxeHuit. M3meHeHue cTaTyca
Ofl B COOTBETCTBMM ¢ MOANYHKTOM 5.9.8 OO6LMX yCcnoBui MpuaHaeTcs HanpasneHuem Bam yBefOMAeHWs B 3MeKTPOHHOM Buie O COBeplueHun Hamu
COOTBETCTBYIOLLMX AeCTBMIA Npu 06paboTke PacnopsxxeHuii B COOTBETCTBUM C TPEBOBAHUAMM AENCTBYIOLLETO 3aKOHOAATENbCTBA.
4.4.9. PacnopsxeHus AercTBUTENbHbI ANa npeabasneHns Ham B TeueHne 10 ([ecaTn) kanenaapHbIX AHEN CO AHA, CReAyIOLLero 3a AHEM UX COCTaBNEHMS.
4.4.10. PacnopsbkeHus BoaBpatuaiotcs OTnpaBuUTento pacnopskKeHWit B Cryuanx:
- OTPULATENbHOro peaynbTata KOHTPOAS COrnacHo noanyHktam 4.4.4 - 4.4.6 O6wux ycnoBui (3a MUCKIKYEHUSAMU, YCTAHOBNEHHBLIMU LEMCTBYHIOLLMM
3aKOHOAATeNbCTBOM);
- oT3bIBa PacnopspkeHuit OTnpasutenem PacnopsxeHus.
4.4.11. Ot3biB Bamu Balero PacnopsxeHus oCyLLeCTBASETCA A0 HACTyNNeHus be3oT3biBHOCTY NepeBoaa AeHEXHbIX CPEACTB HAa OCHOBaHWM 3asBneHus 06 0T3biBe
PacnopsbkeHus, cocTaBneHHOM Ha ByMaXXHOM HOCUTeNe Unu B 9NeKTPOHHOM BUAE MO YTBepXAEHHON Hamu dopme.
4.4.12. 3asBneHne 06 0T3bIBe PacnopskeHWs NOANEXMT NMPOBEPKE COrnacHo noanyHkTam 4.4.4, 4.4.5 O6wmx ycnosuit. B cnyyae npuema 3asenenuns ob oTabiBe
PacnopspkeHns K MCNONHEHUIO COOTBETCTRYIOLWEe PacnopsxeHne NoanexuT Bo3sparty.
4.4.13. BoaBpaT HeucnonHeHHbIX PacnopsxeHuit ocyluecTeaseTcs Hamu He noafHee pabouero AHA, CrepytoLiero 3a AHeM, B KOTOPOM BO3HUKO OCHOBaHUE Ans
BO3BpaTa PacnopsxeHui.
4.4.14. Hawwu obazatensctea nepeq Bamu no Bawum PacnopsxeHUaM CUMTAIOTCA UCMOMHEHHBIMM B MOMEHT CMMCaHWA COOTBETCTBYIOLWMX CyMM ¢ Halero
KOPPeCMOHAEHTCKOr0 cyeTa (Npu OCYLLECTBNEHUM NEPeBOAOB HA CueTa MojyyaTeneit, OTKpbITble B APYIUX KPEAMTHbIX OPraHW3auuax) Wau ¢ MOMeHTa WX
3aUMUCNEHNA Ha CYET nonyyaTens, OTKpbITLIM ¥ Hac (Mpu ocyluecTBneHnn nepeBonos Ha CueTa, oTKpbITbIE y Hac).
4.4.15. Beinucka no Cuety ABNSeTCA NOATBEPXASHUEM BCEX ONEepaLMit, COBEPLLEHHbIX NO CYeTy, a UMEHHO:
1 ncnonnenuns Bawmux PacnopskeHuit no nepeBody AEHEXHbIX CPeAcTB ¢/Ha CueTa - 6e3 NpUNOKeHWs 3K3eMnnapoB AaHHbx Pacnopsxenuin/3[ (3a
UCKJIIOYEHMEM MIAaTEXHOro OpAepa B Cyyae YaCTMYHOro ucnonHexnus Bawmx Pacnopskenuit B Bantote PO);
9 ucnonnenus Hawero Pacnopserns unn Pacnopsxeruit BabickaTtenei cpeacts/nonyyatenei cpencts/ no MNepeeopy feHexHbIx cpeacTs co Cueta -
C NPUIOXEHNEM SK3EMMIAPOB PACUETHbIX (MNaTeXxHbIX) AoKyMeHTOB/ B[], NOATBEPXKAAOLLIMX CIUCAHNE IEHEXHBIX CPEeaCTB;
9l cnonneHns PacnopskeHuit MO 3aUMCIEHUIO JEeHeXHbIX CpeacTB Ha CueT - ¢ NpUNOXKeHMeM 9K3emnnapoB PacnopsbkeHunit/3[], noaTeepxaaoLLmx
3aUMCTIEHNE NEHEXHbIX CPENCTB.

4.5. Onnarta ycnyr no [loroeopy 6aHKOBCKOro cueta

4.5.1. Mbl BnpaBse oTKasaTb Bam B npefocTaBneHnn ycnyru B Ciyyae OTCYTCTBMS Ha CueTe AEHEXHbIX CPeAcTB Ans eé onnarbl B COOTBETCTBMM C Tapudamu, 3a
MCKJIIOYEHUEM CAyyaeB, KOrga Takue yenyru aBasioTca obasaTenibHbIMU B COOTBETCTBUM C 3akOHOdaTenscTBoM PO.

4.5.2. Ml cnuceiBaem co CueTa fileHeXHbIe CPeACcTBa Ha YCOBUAX 3apaHee AaHHoro Bamu akuenTa B noraiieHune:



- Mnatbl B COOTBETCTBUM ¢ Tapudamu no mepe npegoctasneHns Hamu yeayr no G, nnatel, B3nmaemoi HaHKaMu-KOppecnoHAeHTaMu NMpu UCNONHeHn Batumx
PacrnopsbxeHuit, oLuMboUHO 3a4ncneHHbix Ha CUeT CyMm, ApYTrUX HenpeaBUAEHHbIX PACXOAOB - MO (hakTUUECKMU NOHECEHHbIM 3aTpaTtam;

- MnaTthl B COOTBETCTBMM ¢ Tapudamu 3a ycnyru, npefoctaBnsemele Hamm B pamkax 3akntoueHHbIX ¢ Bamu JOroBopoB 0 NpefoCTaBneHNM UHBIX YCAYT, B TOM Yncne
no cyeTaM B MHOCTPAHHOW BanioTe;

- mobbix Bawmx obszaTenscTs nepef Hamu, BOSHUKLLIMX HA OCHOBaHWW JOrOBOPOB O MPEROCTaBAEHUM KpeauTa (B TOM Uncne KpeaUTHbIX JOTOBOPOB, JOrOBOPOB
00 OTKPbITUM  KPEAUTHbIX JIMHWA) W/WMAM  OOTOBOPOB  MOPYYMTENbCTBA, WM/UAM  AOrOBOPOB O MPEHOCTaBNEHUMM OaHKOBCKMX — rapaHTMi/KOHTP
rapaHTui1/MopyYnTEeNbCTB, 3aKMIOUYEHHbIX Mexay Bamm 1 Hamu, a Takke WHbIX [OrOBOPOB, COTMALLEHUN, KOTOpble MOTYT ObiTb 3aK/IOUYEHb! B TEUEHME CpoKa
nevcteua [16C nnn npaea no koTopbiM nepeltnn kK banky Kak kpeauTopy no caenke (ycTynku npasa (TpeboBaHMs)) WA Ha OCHOBAHUM 3aKOHa.

4.6. OtBeTcTBEHHOCTb CTOPOH
4.6.1. B cnyyae HapyweHus Bamu cpoka Bo3epaTa CymMM, OLIMOOUHO 3aunciieHHbIX Ha Baww Cuet (noanyHkT 4.2.3.3 O6wwumx ycnoeu), Bel 06s3aHbl ynnatute Ham
HeyCTOMKY B pa3aMepe, yCTaHOBNEHHOM B Tapudax, 3a Kaxzbii AeHb NPOCPOYKM BO3BpaTa.
4.6.2. Mbl 0becneunBaem HeU3MEHHOCTb PEKBUIUTOB PacnopsXkeHWM, 3a UCKIIIOUEHWEM ClyYaeB, YCTAHOBNEHHbIX 3aKOHOAATENbCTBOM PO,
4.6.3. Mbl He HeceM OTBETCTBEHHOCTb 3@ HEMCNONHeHUe Bawmx PacnopsxeHun, CBs3aHHbIX ¢ MoObiMKu onepauumamu no Cuety:
1 B cnyyasx HECOOTBETCTBMA ONEpaumi 3aKkoHoaaTenscTey PO;
1 npu oTKaze oT ucnonHeHus PacnopsxxeHns B cnyyasx, yctaHoBneHHbix [bC;
I ecnn y Hac ecTb Bce ocHOBaHMs nonaratb, YTo Ham npeacTaBneHsl NOANOXKHbIE AOKYMEHTbI.

4.7. Cpok pevcteus [1IbC. Mopsnok pactopxenuns [16C.
4.7.1. OBC pewncTeyeT 6€3 OrpaHUYeHus cpoka.
4.7.2. Bl Bnpage B noboe BpemMs B 0LHOCTOPOHHEM nopsake pactoprHyte [IbC Ha OCHOBaHWM NMCbMEHHOTO 3asBNEHWs, B TOM YUCNe HanpaeieHHoro B uae Of1
«MpownasonbHbIA gokymeHTy no CABO. Mel no Bawemy yka3aHuio nepeBoaMM OCTaTOK AEHEXHbIX cpedcTB Ha CueTe Ha npyrow cyeT He nosaHee 7 (Cemu) oHewn
nocne nonyyeHus COOTBETCTBYIOLIEro Bawero nMCbMEHHOrO 3afBAEHMS M NPU OTCYTCTBUM OTPAHMYEHMA MO PACMOPHKEHMIO AECHEXHBIMU CPEeaCTBAMM,
YCTaHOBAEHHBIX B NOPAAKE, ONPEASNEHHOM 3aKOHOAATENbCTBOM PO.
4.7.3. TIpn HanM4MM OrpaHNYEHUIN MO PACMNOPSIKEHUIO EHEXHBIMW CPEACTBAMN HA CUeTe M HANMUYMK OEHEXHBIX CPEACTB HA HeM, CueT He NOANEXUT 3aKpPbITUIO A0
OTMEHbl COOTBETCTBYIOLLIMX OrpaHNuYeHni. 3akpbiTne Cueta NMPOW3BOOMTCA MOCAE OTMEHBI OrPaHMYEHWMA He nospHee pabouero OHA, CNEaylWero 3a OHEM
cnucaHus aeHexHblx cpeacts co Cueta ans ux nepeeoga Ha Baw apyroi cuet.
4.7 4. TIpn Hannunu/OTCYTCTBUM OrPAHNUYEHNI NO PACMOPSKEHMIO AEHEXHBIMU CPEACTBAMM HA CUeTe 1 OTCYTCTBMM HA HEM JIeHEeXHbIX CpeacTB, CUeT 3akpbiBaeTes
He noaaHee pabouero aHs, cnenylowero 3a aHem npekpatueHus [bC.
4.7.5. Mbl Bnpase pactoprHyts [16C:
9 npu oTcyTcTBMM B Teuenune 2 ([1Byx) NeT AeHeXHbIX cpeAcTB Ha CueTe u onepauuit no Hemy. lNpu 31om JBC ByaeT cuntathest PacTOPrHyTHIM MO
nctedenunn 2 ([1Byx) mecsLes co AHA HanpaBaeHus Hamu Bam nucemeHHOro yeegomnerus o pactopkeHumn [IBC, ecnu Ha CueT B TeueHMe 3TOro cpoka
He MOCTYNUAN AEHEXHbIE CPEACTBa;
91 B cnyyasx, ycraHoBneHHbix ®egepantHbiM 3akoHoM N 115-03, ¢ obssatesibHbiM NUCbMEHHBIM yBeaomMeHnem Bac 06 atom. [lorosop 6aHKoBCKOro
cyeTa CYMTAeTCsl PacTOPrHyThiM Mo ucteueHun 60 (LLlectupecstn) aHen co aHs HanpaeneHus Hamu Bam yBepomneHus o pactopxenuu [loroeopa
6aHKOBCKOrO CyYeTa;
1 B MHBIX Ccrlyyasx, yCTaHOBAEHHbIX 3aKOHOAATENLCTBOM PO.
4.7.6. Pactopxxenue [16C aBnseTca ocHoBaHueM ana 3akpuiTus Cueta. B cnyuae, ecnu Ha paty pactopxenus [16C Bel nonesyeteck ycnyramu CABO, u y Bac
oTcyTcTByI0T Y Hac uHble CueTa/[lenoautHele cueTa, obenyxueanue no CABO npexpalyaeTcs B gaty 3akpeitus Cueta, a florosop 16O cuntaeTcs pacToprHyTbIM.

4.8. PaspelueHune cnopos.

PasHornacus, BozHukatowme no [I6C u He cBasaHHbIe ¢ ucnons3oBaHuem CBO, yperynupytotcs Hamu n Bamu B npeTeH3oHHOM nopsake. Cpok paccMoTpeHus
npeTteHauu - 30 (TpuauaTs) KaneHAapHbIX AHew ¢ AaThl noaydeHust CTOPOHOI NpeTeH3uu. [pu He AOCTWXKEHWUM COrnacks b0 HEMonyYeHU OTBETA HA NPETEH3MIO
B Teuenue 30 (TpuauaTu) AHeit ¢ AaThl ee focTaBku CTOPOHE CNOP NOAEXUT PaCCMOTPEHMIO B ApOUTpaxHOM cyae r. MOCKBbI.

PA3AEN 5. AMCTAHUUOHHOE BAHKOBCKOE OBCITY>KMBAHUE.

5.1. 3aknioueHue [loroBopa Ha AMCTaHLMOHHOE HaHKOBCKoe obcnyXuBaHue.
5.1.1. [loroeop Ha AucTaHUMOHHOe BaHKoBCKoe obcnyxuBaHue (floroeop JBO) cocTouT U3 Haanexawmm o6pa3oM OPOPMAEHHOTO U NOANUCAHHOrO Bawumu
YNONMHOMOYEHHBIMU IMLaMu 3asBneHus-ogepThl, cofepxallero Balle BONeu3bsBAEHWE Ha MOAKIKYEHUE COOTBETCTBYIOLLEH YyCnyru, U Hactosawmx OO6Lwmx
ycnoBun. [loroBop CUMTaeTCs 3aknioUYeHHbIM B faTy Noanucanus Hamu nonyyeHHoro ot Bac AkTa npusHaHums knova (ceptudukara) ans obMeHa coobLueHnamu.
[loroop IBO He MoxeT BbiTh 3aKntoyeH paHee 3aknoueHus JBC.
5.1.2. Mbl npepoctaBnsiem Bam cnepyrowme yenyrm ¢ ucnonsaosannem C1bO, onnaumeaembie B COOTBETCTBUM C Tapudamu:

9 npvem ot Bac 3[1, 3awumiieHHbix A, B Lensx BeINONHeHUs onepauuii no Bawemy Cuety /Cuetam;

9 npenocranenue Bam B Buge 3, 3awumiLeHHbIx M, nHopMaumuu 06 onepaumsx, coBeplueHHbIX no Cuety/eno3uTHOMY cueTy;

il npuem ot Bac v npepoctagneHue Bam uHdopmaumn csoBofHOro dopmarta B BUAE INEKTPOHHLIX CNYXeBHO-MHHOPMALMOHHbBIX AOKYMEHTOB,

3almeHHbIx J1;

9 npvem ot Bac u npenoctanenue Bam [, 3awmiieHHbix 31, B COOTBETCTBUM C YCIOBUAMM OTAENbHBIX AOTOBOPOB, 3aKoUYeHHbIX CTopoHamu,

KOTOpbIE NPeLyCMaTPUBAIOT SNEKTPOHHLIN AOKYMEHTO0B0POT ¢ ucnonb3osaHuem CLBO;

1 sakntouenve gorosopos/cornawenunii cpeacteamu CLBO, npuem Hamu B 06paboTky Bawwux 3aseneHuit, nognucanHbix 3M1;
5.1.3. Mbl 1 Bel npusHaem, yto nonyyeHue Hamu no CABO 3/, ykazaHHOro B yTBepxaeHHOM baHkom [NepeyHe anekTpOHHbIX AOKYMEHTOB, noanexalumnx obpaborke
B CAEO, nognucanHoro Bawen 311, opnanMyeckn TOXAECTBEHHO NOAYYEHUIO aHANOMMYHOrO AOKYMEeHTa Ha ByMaXkHOM HOCWTEnNe, 3aBepeHHOro noanvcsamm Bawwmx
YNONHOMOYEHHbIX NuL, 1 Bawew neyatsio (npu He06x0aMMOCTH/Hanuumnu), othOpPMNEHHOTO B COOTBETCTBUM C 3akoHoaaTenscTeoM PD). Bl npenoctasnsete Ham
npago UCMonb3oBaTh 3L HapaBHe C 3aBepPeHHbIMW AOKYMEHTaMKU Ha ByMaxXHOM HOCUTENE.

[ononuutensHo Mol v Bbl npusHaem, yto nepenaHHblie no CABO v nognucanHelie 3N gokymMeHTbl U3 [epeuHs 9neKTPOHHbLIX AOKYMEHTOB, NOANEXALLMX
obpaboTke B CUCTEME OMCTAHUMOHHOrO BaHKOBCKOrO OBCNYXWUBAHUA ABNAIOTCH SKBUBANEHTHbIMU NOAOOHBIM AOKYMEHTAM Ha 6YMaXHbIX HOCUTENAX W BAEKYT
aHanoruyHele UM npaea u 06s3aHHOCTH CTOPOH.

5.1.4. CTOpoHbl Npu3HaloT, yto B cnyyae nepepaun I, noanucanHoro M1, ¢ BNOXEHUAMM, BMOXEHUS CUMTAKOTCA Takxke noanucaHHbiMu 3l u sBnaoTcs

3KBMBANEHTHBIMW NOAOBGHBIM OKYMEHTaM Ha ByMaXKHbIX HOCUTENAX W BAIEKYT aHanormyHble UM npasa u 06s3aHHOCTM CTOPOH.

5.1.5. CtopoHbl npuaHaiot, uto 3/, HanpaeneHHble CTopoHamu apyr apyry no CABO, a Takoxe xypHansl yueta 3/, Benywmecs 8 CABO, MoryT 6biTb NpeacTaBaeHbl

B KayeCTBe [OKa3aTenbCTB B CyAe B Cliyyae pacCMOTPEHUS CMopa, BO3HUKLLEro B peaynstate npumeHenus CABO.

5.1.6. Mbl 1 Bbl npuaHaem, 4to onepaLun uan uHble AencTeuns, coBepluernbie B C1B0, a Takke caenku, 3aknoueHHble Mexxay Hamu n Bamn Ha ocHoBanuu 3,

He MOryT 6bITb OCMOPEHbI TONbKO Ha TOM OCHOBAHWM, YTO 3TH LEHCTBUS HE NOATBEPXKAAIOTCSA JOKYMEHTaMMU, COCTABNEHHbIMU Ha BYMaXHbIX HOCUTENSX.

5.1.7. CtopoHbl cooTBeTcTBytowwero 31 Bnpase B noboi MOMeHT noTpeboBaTh APYr OT Apyra NoanucaTth W NPefocTaBuTb KOMUIO paHee nepefaHHoro 3 Ha

6yMaxHOM HOCUTeNe, He3aBUCUMO OT TOFO, UCMOMTHEH I YKa3aHHbIN 1, 3a UCKIIOUYEHNEM ClyyaeB YBONbHEHNS/ CMepTU/NpU3HaHMs 6@3BECTHO OTCYTCTBYIOLLIMMHU

YNONHOMOYEHHbIX MWL,

5.1.8. UHdopmaumoHHbih 06meH B pamkax CBO ocyluecTBnseTcs no OTKPbITHIM KaHanam CBA3M, B TOM YUCAE C UCNONb30BaHMeM ceTh MHTepHeT. [ns pabotsl ¢

CIOBO Bam Heobxoanm noctyn k Web-cepsepy COBO nocpenctsom cet UHTepHeT - https:/ /corp.mbrus-bank.ru.

5.1.9. [ina obecneuenuns koHpuaeHUManbHoCTH Ol Npu ero nepepfadye nNo OTKPLITEIM KaHanam CBA3W, a Takxke Ans obecneyeHns aBTopcTBa U LenoctHocTn O B
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COBO ucnonbaytotcst nporpammMHele C3U, peanusylolune anroputmMel LNdpoBaHue, dopmmuposanus u npoeepku A1 Mopagok npoeepku 3l ycTaHOBNEH B
nyHkTe 5.10 O6Lwmx ycnosun.

5.1.10. COBO OO0 «ME PYC baHk» peanu3oBaHa Ha 6ase nporpaMmHoro npogykta ObLectsa ¢ orpaHUYEHHON OTBETCTBEHHOCTbIO «baHk Codt Cuctemey (OFPH
1087746170181). B CBO baHka ncnonbaytotcs cpenctsa Il u kpuntorpaduyeckon aawmtel uHbopmaunn «Message PRO», umerowme COOTBETCTBYIOLLMIA
ceptudukar ®Cb Poccuu, a Taoke Kpuntonposangep «Signal-COM CSP» Ha 6aze cepTudULMPOBaHHOTO CpeacTBa KpMNTOrpauueckoit 3aluTbl MHOpMaLmumu
«Kpunto-KOM 3.4» pna nopnepxkm Yooctosepsiowero LleHtpa YL Notary-PRO v.2.7.

5.1.11. Bbl cornawaetecb ¢ TeM, 4TO AuUa, yKasaHHble B nofmyHkTe 5.1.10 OOwuMx ycnoBuid, momyyat AOCTyn K MHGopMauuu o6 onepaumusx no
Cuety/[leno3nTHOMY CueTy, a TaKkxe O cfiefkax, 3akmoueHHbIx ¢ nomoLsio C16O, B CBA3M C OCYLLECTBAEHMEM YKa3aHHbIMW MLAMMU TEXHNYECKON NOAAEPXKHU U
obecneuenns pabotocnocobHoct CABO ¢ yuyeTOM COOTBETCTBYIOLMX rapaHTuit/TpeboBaHui obecneveHns KOH(UAEHLMANLHOCTM  MH(OPMALIMK,
npefocTaBneHHbIX Ham yKazaHHbIMU nLamu.

[lo HanpaBneHus Ham 31 Bbl 0693yeTech nonyunTh N0 COOTBETCTBYIOLLEN (DOPME COracue fiiL, NepCcoHanbHble AaHHble KOTOPbIX ykasaHel B 3/, (hopMuUpyeMbix 1
HanpaensieMblx ¢ nomouwpto CABO, Ha 06paboTky MX NepcOoHanbHLIX AaHHBIX IOPUANYECKMMU AWMLAMM, YKasaHHbIMK B moanyHkTe 5.1.10 O6wmx ycnosuii.
Hanpaenenunem cootsetcTsyiowero 3f1 ¢ nomowsto CABO Bl nopTeepxaaeTe, 4to faHHOe mopyyeHne Bamu BbinonHeHo, u Bbl roToBbl Mo nepeomy Hawemy
TpebOoBaHMIO NPeACTaBUTL COOTBETCTBYIOLLEE Cornache cybbekTa NepCOHabHbIX AaHHbIX.

5.1.12. CtopoHsl npuaHatoT, uto mucnonszobaHne B COBO C3WU, ykasaHHbix B noanyHkTe 5.1.10 O6wwux ycnoBur, ABASETCA HOCTaTOUHbIM And obecneyeHns
KOH(MAEHLMANbHOCTH, ayTeHTU(MUKALMM U LenocTHocTH B[, T.e. obecneunBaeT 3awWuty UHTepecoB CTOPOH.

5.1.13. NMobele 31, nepenasaemeie Bamun no CABO, gomkHbl 6biTh 3aBepeHbl Batueit 3.

5.1.14. 3ameHa Pabounx kntouen ¢ cobnoaeHnem tpebosanuin OBLLMX YCNOBUIA He BAMSET Ha topuandeckyto cuay M1, ecan oH 6611 NoaNUCcaH JeNCTBYIOLLMM Ha
MOMEHT noanucaHua Pabounm knouom (Pabounmu knouamu).

5.2. NMopxniouenue k CABO
5.2.1. Moakniouenne k CABO BknouaeT B cebs cnemylolume AedCTBUA:
5.2.1.1. Peructpauus B CBO Ha MobunsHom pabouem mecTe.
5.2.1.2. Co3nanue 1 akTuBauusa Pabounx knoyen.
5.2.2. ins BBeaeHus B genctene COBO Bbl HanpaBnseTe Ham 3assneHne-odepTy, cogepxallee BofiensbABneHue Ha nogkmouenne CABO. lo HanpasneHus Ham
3ansneHus-ocepTrl Bul 0653aHbI 3a CBOM cueT obecneunTs Hannume u cooTeeTcTBUEe MobunbHoro pabouero Mecta TpeboBaHUsAM, NpedycMOTpeHHbIM [epeyHem
TexHuueckux cpeacts Knmentckoro pabouero mecta ana yctaHoekn CABO.
5.2.3. B Teuenue 5 (Iatu) paboumnx gHer co AHA, CRedytoLWero 3a AHeM nonyyeHna 3aasneHus-odepTsl, Mel hopmupyem Baluy yuetHyto 3anuce B C16O, naponu
1 ugeHTuukaTopel ana goctyna k CABO.
5.2.4. MNaponu n naeHtudukatopel ana goctyna k CA6O nepepatotcs Hamu Bam ogHum u3 cnefytoLimnx cnocobos:
- N0 Hawemy mecTy HaxoxaeHna Balemy ynonHomoueHHomy lNpeactaButenio Ha OCHOBaHUM COOTBETCTBYIOLLEN JOBEPEHHOCTH;
- MyTeM HanpaeneHus Bam cMc-coobLueHusa ¢ napofieM Ha HoMep MOBMABHOTO TenedoHa M MyTeM HampaBAeHWUs NOTMHA Ha afpec NeKTPOHHOM nouTsl Bawero
YNOHOMOUYEHHOTO LA, YKa3aHHble B 3asBneHun-odepTte 1/ unu B 3asBNeHUM Ha BOCCTAHOBEHWE NIOrMHa/Napons u/uam usmMeHeHne pekBU3NUTOB /1 AOCTaBKU
noruHa/napons k CABO u/unu B 3aseneHun Ha NoAKNOYEeHUe /0TKOYeHKe nons3oBatenen CABO.
5.2.5. C NOMOLLLIO MOMYYEHHbIX Napona U WAEHTUdHUKATOPOB Balle ynonHOMOUEHHOE NNLO CaMOCTOATENbHO akTUBMpyeT Bawy yueTHyio 3anuck B COBO
(MobunbHoe pabouee MeCTo).
5.2.6. Mocne npoBepku paboTocnocobHOCTH, HO [0 Hayana skcnnyatauun COBO Bale ynonHOMOUYeHHOE NULO 0643aTeNbHO IMYHO (DOPMUPYET U aKTUBMPYET
Pabouue kmoun. Mbl npUHUMaeM K UCNOHEHUIO TONbKO 3[1, nofnucaHHele 31 ¢ ucnonb3oraHWeM Pabouunx knouen.
5.2.7. ina co3naHus 1 akTMRaUMuU Pabounx knoyen:
a. Bbl hopmupyeTe Pabouue knoum (cnedys MHCTPYKUMKM Ha MobuneHom pabodyem mecTe) U 3anpoc Ha CepTudmkat Pabouero knoya. GopmMupoBaHue
Pabouux kniouel nponcxoauT npu ceaHce cesizn ¢ Hamu nocpeacteom CLBO;
6. Bbl nepenaete 3anpoc Ha Ceptugmkar Pabouero knoua Ham cpeacteamu COBO;
B. Bbl nognuceiBaeTe AKT (AKTbI) Npu3HaHKa oTKpeITOro kitoua 31 (Ceptudmkata) ans obmeHa coobuieHuamu B CABO no dopme, BhIrpyxaemon uza
COBO v/unu yteepxkaeHHon bankom, U nepepaete ux Ham;
r. Mbl B TeueHne 2 (fiByx) pabounx AHel mocfie nonyyeHus 3anpoca Ha CepTudmkat Pabouero knoua M AKTa NpU3HaHUA OTKPLITOro knoua A1
(Ceptuthnkata) ana obmeHa coobwenmnamu B COBO nposepsem nonHomouns Bnagensua Pabounx kntouei 3T pacnopsaxatses AEHEXHLIMU CPeLcTBaMU
Ha Cuete/CueTax/[deno3nTHomM cueTe/[leno3uTHBIX CYeTax B COOTBETCTBUM C 3akoHodaTenbcTBoM P®, dopmupyem Ceptudinkar Pabouero kntoua u
oTnpaensem ero Bam cpeacteamu CBO.
5.2.8. Mul dopmupyem CepTudmkat Pabouero knwoua Tonbko ana Bnapenbuer Pabouux knouei 3, obnapalolwmx npaBoM NOANWCU B COOTBETCTBMM C
3aKoHoaaTenscTeoM PO, Ha Nepuos, 4eNCTBUA UX MOTHOMOUMI, HO He 60Nlee OHOTO rofia, ECAIM MHOE He NMPeayCMOTPEHO OTAeMNbHbIM COrnaleHneM Mexay baHkom
1 KnmeHTtom,
5.2.9. Bawe obcnyxueatue B CABO HaumHaeTcs nocne nognucanus Hamu nonyueHHoro oT Bac AkTa (AKTOB) npuaHaHus oTkpeiToro kntoua Al (CepTudukata)
ons obmeHa coobuienuamu B COBO u Beinycka Hamu CepTtudmkata Pabouero kntoua.
5.2.10. [ina noaknmouenus gononHutensHoro Cueta/Cueto Kk CBO, a Takke B cryyae U3MEHEHUs NapameTpoB NMOAKIOUYEHMUS, B TOM YNC/E BBEEHWUA HOBbIX
YNONHOMOUEHHBIX NUL, - Bnapensuer Pabounx knioyeit, Bl ohopmnsieTe COOTBETCTBYIOLLEE 3asiBNIEHME MO yTBEpXAeHHON Hamu dopme v nepepaete ero Ham:
i Ha ByMaxHOM HOCUTENE; UK
1 B 3N1EKTPOHHOM BUfE, MOANUCAHHOE YCUNEHHON KBAaNMM(ULIMPOBAHHOM| 3NEKTPOHHOM NOANUCHIO; UK
T no COBO B Buae TekcToBOro harna, BnoxeHHoro B 31 ¢ [TpoOM3BONbHbIN AOKYMEHT).
5.2.11. Mbl ocywecTensiem MoakoueHne pononHutensHoix Cueta/CueToB B TeueHue crnefytowero paboyero gHs nocne AHs npuema Hamu 3asBneHus,
onpeaensieMoro B COOTBETCTBUM C NOAMYHKTOM 5.2.10 O6LmMx ycnosum.
5.2.12. WHble 3anpolweHHble Bamu B 3asBneHnn Ha uameHeHue napametpoB pabotel B COBO ycnyrm okaswiBatoTcs Hamu B nopsiake, npegycMOTPEHHOM
HacToAwmMmMu OBLLMMK YCNOBUAMM L1 COOTBETCTBYIOLLETO AENCTBUSA.

5.3. Npaea u obszanHocTH CTOPOH

5.3.1. Bul uMeeTe npaBo:

5.3.1.1. Monyyatb nocpencteom CABO B 3n1eKTPOHHOM BUAe AOKYMEHTbI, NPefyCMOTPeHHbIe B [lepeyHe aneKTPOHHBIX JOKYMEHTOB, noanexalinx obpabotke B
COBO, B pamkax okaabiBaeMblx Bam ycnyr.

5.3.1.2. Otnpaenate nocpeacteom COBO [OKYMeHTH B COOTBETCTBUMW C APYTMMM [OrOBOPaMM, 3aKUYeHHbIMU Mexgy CtopoHamu. OdopmneHue Takux
[OKYMEHTOB [IO/KHO COOTBETCTBOBATL TpEOOBAHUAM, NPeayCMOTPEHHbBIM COOTBETCTRYIOLMMM foroBopamu u florosopom [BO.

5.3.1.3. B nepuog HepabotocnocobHoct CIBO odopmnsTs U NnepeaaBate Ham PacnopsixxeHUs v UHble JOKYMEHTbI Ha BYMaXHbIX HOCHUTENSAX.

5.3.1.4. MNpuocTaHosuTb obcnyxueanne B CABO no coBCTBEHHOMY XeNaHuio.

5.3.1.5. OtabiBath O[], nepenaHHble Ham, 1o Hayana ux o6paboTku Hamu (no HactynneHus be3oT3bIBHOCTM NepeBoda UM MHOM HEBO3MOXHOCTH OT3blBa JL).
5.3.1.6 YcTaHOBMTb NUMUT Ha NpoBEAeHUe onepauuit Nonb3oBaTenem, npefoctasue Ham 3asiBneHue Ha yCTaHOBNEHWE MMMTA CYyMMbl OMepauui no cyeTy B
cucTeMe aucTaHUMOHHoro 6aHkosckoro obenyxueanus 000 «MB PYC BaHky, ¢ UEfblO CHWXEHWS PUCKOB COBepLUEHUs 6aHKOBCKMX onepauui 6e3 cornacus
Knuenrta.

5.3.2. Bul 0693aHbi:

5.3.2.1. OpraHuaoeaTtb MobunbHoe pabouee mecto ans pabotsl B CBO B COOTBETCTBUM C YCTaHOBNEHHbIM Hamu MepeuHeM TexHUueckux cpeacts MobunsHoro
paboyero mecta ans ycraHoeku CBO.

5.3.2.2. Cobniopatb NOpRAOK COBEPLUEHNSA 3NEKTPOHHOTO AOKYMEHTOO60pOTa B COOTBETCTBUM C HACTOAWMMM O6LLMMU YCTIOBUAMM.



5.3.2.3. Mo Hawemy nepBomy TpeboBaHuto B TeueHue 2 ([lByx) pabouux OHEW ¢ AaThl NoslyyeHUs Takoro TpeboBaHus npenctaBuTb Ham opuruHansi
COOTBETCTBYIOLLMX MPUHATBIX M MCMOAHEHHbIX Hamu (B ToM uucne nposegeHHbix no Bawmm Cuety/Cuetam) PacnopskeHui, 3aBepeHHbIX noanucamu Baiumx
YMOMHOMOUEHHBIX AnLL (MpK OTCYTCTBUM (haKTa YBOMbHEHNA /CMepTH/Npu3HaHus 6e3BeCTHO OTCYTCTBYIOLIMMU AaHHbIX NIKLL) 1 Baluen neyatbio (Mpu Hannumu).
5.3.2.4. He npepocTaBnaTe APyrMM auuam, He fAsnsowmmcs Bnapgensuamm Paboumx Katouen, BO3MOXHOCTb PacrMopsKEHUA [EeHeXHbIMU CpeacTBamu,
Haxogawmmuca Ha Bawem Cuete/Cuetax, ¢ ncnonszoraHnem CABO po npegoctasneHus Ham u npuHaTua (cornacoBaHus) HamMu QOKYMEHTOB M CBefEeHUH,
HEeOoOXOANMbIX AN MAEHTU(UKALMK YKa3aHHBIX IULL U NOATBEPXAEHUSA UX MOMHOMOUMNA.

5.3.2.5. B cnyyae n3meHeHus B TeueHne cpoka aenctensa florosopa [IbO AOKyMEHTOB W CBefieHUA, HEOOXOANMBIX /1 YCTAHOBNEHMS MOHOMOYMI UL, KOTOPbIM
NpefoCTaBIeHO MPaBoO PacropsHXKEHUs JeHEXHbIMU CPEeACTBaMM, Haxodawmmucsa Ha CueTe/CueTtax, ¢ ucnonb3oBaHuem 3M1, U Mx naeHTMdMKaLUMK, NpeacTaBnTb
Ham ykasaHHble CBefieHUs M NPOBECTH BCe HeobXxoauMble MepONpUATUS MO (POPMUPOBAHMIO M aKTUBaLMK HOBLIX Pabouunx knouen He nosgHee 5 (Matn) pabounx
[IHen, cnefyloLMx 3a AHEM BO3HUKHOBEHMSA YKa3aHHbIX UBMEHEHUN.

5.3.2.6. ObecneunTb COXpaHHOCTb/ 3almLLIEHHOCTL Paboumnx Kntoueit, naponeit ana Bxoga B CABO m apyroi KoHdMAeHUManbHON UHOpMaLMKM, NOAYYEHHON B
peaynsTate ucnonHenus forosopa [BO 0T HecaHKLUMOHWPOBAHHOIO fOCTYNa.

5.3.2.7. CobmogaTh ycTaHoBNeHHble Hamu Pexomenpaumnmn no obecneueHno 6e30nacHOCTH MHOpMaLMK Npy aKcnayaTaumMu CpeacTs 3alumThl MHPOPMALIMK 1
MHYI0 MHDOPpMaLMIo, CBA3aHHYI0 ¢ obecneyeHnem HeaonacHocTu ucnonb3oBakus CLBO, koTopas MoxeT 6biTb HanpaBneHa Hamu Bam Ha 6ymaxHOM HocuTene u
(1nun) B 3NeKTPOHHOM BUge.

5.3.2.8. He BHOCWTb CaMOCTOATENbHO WCMPABNEHWUA, W3MEHEHUs WKW [OMOSHeHUs B CNeuuanuMaupoBaHHOe nporpammHoe obecneueHue, Paboune kniouw,
CepTudukatsl Paboumnx kitouer 1 TeXHMYECKYo JOKyMeHTaLuio, npefocTaeneHHele Hamu no Jorosopy B0, a Takxe He nepeaaBaTb UX TPETbUM NULIAM.

5.3.2.9. Ucnonbaosate CLBO B cooTetcTBuM ¢ florosopom [BO.

5.3.2.10. B cnyyae OTCYTCTBUA BbIMMCOK B 9NEKTPOHHOM BUE O ABMXEHUM AeHEXHbIX CpeAcTB no Bawum Cuetam/[eno3uTHEIM cUeTam 1 NMpUIOKeHUH K HUM 3a
npeabloyLLnii AeHs, He3aMenTenbHO 3aTpeboBaTh X y Hac.

5.3.2.11. MNopnepxuBaTb [O MOMELLEHWA B INEKTPOHHLIE APXMBLI CUCTEMHbIE XypHanbl W Tekyluue Oazbl nepefaHHbIX M NpUHATBIX (arnos ¢ 3 u 3 Ha
COOCTBEHHbIX annapaTHbIX CpefcTBax B TeueHne He MeHee 30 (Tpupauatu) Hel nocne ux nonydyeHus. B cnyyae BO3HUKHOBEHWA CMOPOB yKa3aHHbIE XypHanbl 1
6a3bl NofNexarT XxpaHeH!Io 0 MOMEHTa pa3peLLieHmns BO3HUKLLIEro crnopa. ObecneynTb COXpaHHOCTb apXWUBOB NEPeAaHHbIX U MPUHATLIX (haitnos, nognucaHHbix M1,
pea3ynLTaToB NpoBepku Baluelt ST, a Takke yKkasaHHLIX CUCTEMHBIX XXYPHaNOB B TeUeHne Cpoka, OnpeaeneHHoro AeiCcTBYOWMM 3aKoHodaTenscTBoM PO.
5.3.2.12. MNocne npekpalueHus geiicteusa loroeopa 60 B yctaHoBReHHOM OBLMMU YCAOBUAMM UM OeACTBYIOLWMM 3aKOHOAATENbCTBOM MOpsAKe NpekpaTuTb
ucnonb3oBaHue CBO, a Takoke yHUUTOXUTL Paboune Knoumn, Napoan u MASHTUdMKATOPELI, NONyYeHHble B paMkax ucnonHewus Joroeopa ABO.

5.3.2.13. CBoeBpemMeHHO npocMaTpueaTth (0bpabaTbiBaTh) BCe nofydyaemble o1 Hac 3.

5.3.2.14. HemepnneHHo yBefOMWTb baHK O HapylleHWM TalHbl 3aKpbiITOro Ka4a WM/WaM O npekpalleHnd nonHomouui Bnapensua Pabouero kmoua 3l
npeacTaenaTh MHTepeckl KnneHta Ao okoHuaHus cpoka Aencteus CepTucukarta, ykasanHoro B CABO.

5.3.2.15. BoamecTutb baHKy Bce NOHeceHHble UM YObITKM B CBA3M C HapyLleHnem KAMeHTOM 3aBepeHui, NpeAcTaBieHHbIX B COOTBETCTBMM G MOANYHKTOM 5.3.2.16
O6LWmX yCnoBuin M/vnu B MHOM NopsaaKe (MHbIX AOKYMeHTax, cesdaHHbIx ¢ 6C/Norosopom ABO/0BBM).

5.3.2.16. KnneHT 3aBepseT, uto:

5.3.2.16.1. ykasaHHble B NpeAcTaBneHHbIX B baHK AOKyMeHTax CBeAeHus, BKAKOUas CBefeHus O noaHomoumsx Bnagenbua Pabouero kmoua Ol npeacraensth
uHTepeckl KnueHTta, noanuceiBaTb PacueTHble (nnaTexHbie) JOKYMEHTH, MOny4aTh W HanpaenaTb uHdopmauuio B/oT baHk(a), onpegensieMbix B COOTBETCTBUM C
npeAcTaBneHHbIM B baHK 3afBneHMeM o NoAKUEHNN /OTKAoUeHUN nonb3osaTenen CABO, ABNAOTCA BEPHBIMU.

5.3.2.16.2. HeceT OTBETCTBEHHOCTb 3a AEMUCTBUA JOHKHOCTHOIO MM AOBEPEHHOTO MLA, AEMCTBYIOLLEro OT UMeHM KnueHTa, coxpaHeHue nepeaHHoro STOMy InLy
3aKpbLITOro Kioya B CTPOron TaiHe, u KnueHt byaet 0643aH BO3MECTUTL YOBITKY, MPUYMHEHHBIE HApYLLEHWEM MO ero BUHE (YMBICTY WA HEOCTOPOXHOCTH) TalHbl
3akpbiToro kntoua. B cnyuae Hanuuua y KnueHta u/unu ero goBepeHHoro,/ynonHOMOUYEHHOTO inLia OCHOBaHMWIA nonaraTk, 4To TailHa Pabouero knoya, B TOM uucne
3aKpbITOro KMoua, HapyLeHa, 3Tu anua u/unu KnmeHT 0643aHbl HeMeaneHHo yBeAoOMUTbL baHk.

5.3.2.16.3. moboit Bnapenew, Pabouero kntoua 31, He3aBUCUMO OT HanMumus y Hero npaea NOANUCH OT UMeHW KnueHTa, uMeeT npaBo npeacTaensaTs KnueHTa B
yactu pabotsl ¢ CLBO 1 umeeT npaso nonyyeHus nocpencteom CABO nHgpopmauum ot bakka, BKNoYas BAHKOBCKYIO M UHYIO TalHy, B paMKax NMpefoCTaBieHHbIX
Bnagensuy Pabouero knioua 31 npas.

5.3.2.17. KnueHT cornace, uto JOKYMeHThI, nognucanHeie 3l (Mpu nomoLm Pabouero knoua, B TOM uncne 3akpuIToro knoua), byayT cosnasath Ans Knuexta
npaea u 0643aHHOCTU B Cyuasnx M Ha YCIOBUAX, ykazaHHbix B O6Lwmx ycnosusix, [orosope ABO.

5.3.3. Mbl Meem npago:
5.3.3.1. MNoTpebosatk 0T Bac npeAcTaBuTb AOKYMEHTL, HeoOXx0aMMbIe Ham Ans ocyliecTneHus Hamu (yHKUMIA areHTa BallOTHOrO KOHTPOS B COOTBETCTBUM C
LENCTBYIOWMM 3aKOHOAATeNbCTROM PD.
5.3.3.2. Otka3zatb Bam B 0T3bIBe O[l, HanpaeneHHoro Ham, B cnyyae, ecnu AOKYMEHT yXe UCTOMHEH.
5.3.3.3. OTkasaTk Bam B npueme PacnopspkeHus Ha npoBedeHue onepauuu no CueTy/Cuetam ¢ ucnonsaoeanuem CABO B ciyyasnx, yCTaHOBAEHHbIX AeACTBYIOLLUM
3akoHopaTenscTeom PO 1 HacToAwmMmu O6WMMK YCNoBUSMU, NOCNe NPeABapUTENBHOTO yBeAoMneHus Bac. YkazaHHas nHdpopmaums [oBoauTcs Ao Bac ogHum u3
€nocoboB, ykazaHHbIX B MoANyHKTe 3.5.3.1 OBLLMX yCNOBUMA.
5.3.3.4. He npuHumaTb K MCNONHEHMIO NoyyYeHHble OT Bac O[] B cnyuae HeHaanexallero Ux ohopmeHns cornacHo TpeboBaHuAM HacToALwmux O6LmMX yCnoBuit
WK NPU SIBHOM COMHEHWU B noganHHocTh M. Mbl coobuwaem o6 oTkaze B npuHatumn L B TeueHue 1 (OgHoro) pabouyero AHs €O AHS MNonayyeHws Hamu
COOTBeTCTBYIOLEro Ofl, C ykasaHWeM NpuUUMHbl 0TKa3a. HacToswas nHgopmMauma gosoautes fo Bac nocpeacteom CABO.
5.3.3.5. MNpuocTtaHosuTb Balwe obcnyxuarue ¢ ucnonsaoBaimem CABO ¢ npeasapuTenbHbIM yBEAOMAEHUEM:
T npu HecobnoaeHnun Bamun Jorosopa b0,
1 npu HecobnoaeHnn Bamu fencTeylollero 3akoHoaatenscrea PO,
T Ha BpeMs CMOPHbIX CUTyaLMK,
9 ona BbINONHEHWA HEOTNOXHLIX, aBAPUMHLIX M pernaMeHTHbIX paboT, cesfidaHHbIX ¢ obcnyxusaHnem CABO, ¢ yBepomneHuem Bac o cpokax
npoBefdeHus aTux pabor.
5.3.3.6. Ha ocHoBahuu Balumx PacnopsbkeHu ohopMasTb NnaTexHble NopyyeHns Ha BymaxHOM HOcuTene And nepefaun B pacyeTHbI LeHTp baHka Poccuu, B
TOM umncne Ha ocHoee Ofl, nonyuyeHHbix Hamu ot Bac no CABO (¢ HapgnexallmmM 3aBepeHWeM Takux MAaTexXHbIX NOPyYEHWUA U NPOBEAEHWEM COOTBETCTBYIOLLErO
nnatexa ¢ Bawero CueTa, yka3aHHOro B NNATEXHOM MOPYYEHUH).
5.3.3.7. lNpekpatutb Bawwe obcnyxueanue cpeacteamu CABO, a Take pactopriyTs [loroeop [160 B 0AHOCTOPOHHEM MOpsAKe, B Cly4yae HeucnonHeHus Bamu
noanyHkTa 5.4.1 O6LWMX yCNoBUHA.
5.3.3.8. OrpaH1u1BaTh U pacLLUUpsATL NepeyeHb yenyr, npepoctasnseMblx Hamu Bam ¢ nomousto CABO No CBOEMY YCMOTPEHHUIO.
5.3.3.9. B cBaau ¢ TpeboBaHMAMM UHDOPMALIMOHHONM 6€30MacHOCTH, @ TakKe B Cly4yae BO3HWKHOBEHMS, No HalleMy MHeHwIo, yrpo3 koMnpomeTaumnn Paboumnx
KNoUen, Nnpefnoxuts Bam 3ameHy cooteeTcTBytoLlero Pabouero kntoua (Paboumnx knouen).
5.3.3.10. 3ameHaTb BepcUio NPOrpaMMHOro NpoayKkTa, Ha kotopom peanusosato CIBO, cpencTtsa KpunTorpacuyeckon awmTsl MHQOPMALIMK, UCMONb3YEMbIE B
CIBO, a Takke MNepeueHb TexHUUECKUX cpeacTB KnueHtckoro pabodero mecta ans yctaHoeku COBO.

5.3.4. Mbl 06513aHbI:

5.3.4.1. [IpOM3BECTU NPedyCMOTPEeHHble HAaCTOAWMMU OBLLMMU YCIOBUSIMU LENCTBUS, HEOBXOAMMbIE AN NpeaocTaBneHus Bam BoamoxHocTu pabotel B CIBO.
5.3.4.2. 06ecneunTb KOHUAEHUMANBHOCTb W 3aLLMTY OT HECAHKLIMOHMPOBAHHOMO AOCTYNa K MH(popMaumnm o Bawux Cuetax/[eno3nTHbIX CueTax 1 onepauusm no
HeMy/HWUM NpPU YCNoBKUK BbINONHeHUs Bamu noanyHkTa 5.3.2 OBLLMX YCNOBWI, 3a UCKIIOYEHUAMU YCTAHOBAEHHLIMU 3aKOHOAaTeNbCTBOM PO.

5.3.4.3. He vcnonHsTe noctynuewure Ham ot Bac 3[1, ohopmneHHble ¢ HapylleHem TpeboBaHUI AEUCTBYIOWErO 3akoHomaTenbcTea PO, HOPMATUBHBLIX aKTOB
banka Poccuun u O6LMX yCnoBUIA.

5.3.4.4. MpekpatuTb NpuemMm U ucnonHeHune mobbix I, noanucaHHbix M, chopMUPOBaAHHBIX HA CKOMNPOMETMPOBaHHOM Pabouem kntoue, Mocne noayyYeHus
YBenomneHus o0 KomnpomeTaLum kioya no opme baHka B nopsake, NpefyCMOTPEHHOM MYHKTOM 5.6 O6LWMX YCNoBMK.
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5.3.4.5. OcyLlecTBAATb KOHCYNbTUPOBAHME B Cilyyasx W nopsgke, NpedyCMOTPEHHbIX HacToAwMM OBLMM YCNOBMAMKM M B COOTBETCTBUM C LENCTBYIOLLMMM
Tapudamu.

5.3.4.6. CoobLiat Bam 06 obHapyxeHUM MOMbITKM HECaHKLMOHMpoBaHHOro goctyna k CBO, ecnu ato 3atparuBaeT Bawm mHTepecel, He nosgHee 1 (OgHoro)
pabouero gHs, cnedytoLero 3a AHem obHapyXeHus faHHOro dakTa.

5.3.4.7. MNopaepxwvieaTb 4O NOMELLEHWSA B 3NEKTPOHHbIE aPXMBLI CUCTEMHBIE XXYPHAMbI M TekyLlme 6a3bl NnepeaaHHbIX U NpUHATLIX (ainos ¢ 3 u Il Ha annapaTHbIX
cpeactBax CBO B TeueHne He MeHee 30 (Tpuauatu) gHed nocne ux nomyyeHud. B cnyyae BOZHUKHOBEHUS CMOPOB, YKa3aHHbIE XypHansl 1 6a3bl nognexar
XPaHeHUIO 10 MOMEeHTa pa3peLueHns BO3HUKLLIEro crnopa.

5.3.4.8. ObecneunTb COXpPaHHOCTb apXMBOB MEPeAaHHbIX M MPUHATLIX (ainos, nognucanHbix Of1, peaynbtaToB npoBepku Bawmx 3[1, a Takke ykasaHHbIX
CUCTEMHBIX XyPHAOB B TeY€HWe CPOKa, ONpefeneHHOro AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM PO.

5.4. Onnata ycnyr

5.4.1. Baumanue nnatel 3a ucnonwb3oaHue CABO HauMHaeTca ¢ mecsua, B kotopom 3akmioueH [orosop [BO. Mbl mpekpaliaem B3uMaHue nnatel 3a
ucnonbaoBanune CBO ¢ Mecsua, cneaylolero 3a Mecslem npekpalleHns okaaaHus yenyrn. Tapud 3a ncrnonssoeanne CABO 3a nocnegHuin Mecay, obcnyxmBaHus
NOA/IEXMT ynnaTe B MOSHOM 06beME BHE 3aBUCUMOCTH OT (hakTUUECKOro BpemMeHu ucnons3osanus CABO.

5.5. lNnanoBas cmeHa Pabounx kniouent CAIBO
5.5.1. MakcumanbHelt cpok AencTeus Bawwux Pabounx knouen, ucnonbdyembix B COBO, He moxeT npesbiwats 1 (OguH) rog. Mel uHdopmupyem Bac o
HeobxoaumocTu nepeodopmnenmns Pabouunx kntouett 3a 30 (TpuauaTs) pabounx aHEN A0 OKOHYaHMA Cpoka aencTeusa Paboumnx kntouel. Takoe MHGOpMUpPOBaHUE
ocywectensetcs npu nomowm CABO u/unn nocpeAcTBOM HamnpaBfieHUst YBEAOMSIEHMS MO CMC WAM 3MEKTPOHHOW MOuYTe Ha COOTBETCTBEHHO HOMEp
TenedoHa/agpec, onpefensembie B COOTBETCTBUN C MOANYHKTOM 5.2.4 O6WMX yCnosuit.
5.5.2. Bl 0693aHbl MHALMMPOBATL CeaHe CBA3M ¢ Hamu nocpenctsom CABO He pexe 2 ([Byx) pa3 B MecsL, AN CBOEBPEMEHHOIO NOAyYeHUs YBEAOMNEHUI O
HeoOX0ANMOCTU CMeHbI Paboumnx Kniouel v cTeueHMn cpoka AeMCTBUA COOTBETCTRYIOLEro Pabouero kiiova.
5.5.3. He nozgHee, uem 3a 5 (Matb) paboumx aHer 00 faThl PaKTUUECKOTO MCTEUEHUS CPOKa AeWCTBUA Pabouux knouei Bel 0693aHbl NPOU3BECTU OEWCTBUSA,
HanpaefieHHble Ha cMeHy Pabounx kouen, B CieaytoLem nopsaake:
- Bbl popmupyeTe Hoeyto napy Paboumx kniouelt u 3anpoc Ha CepTucukat Pabouero knioua;
- Bbl nepegaete 3anpoc Ha HOBbIM CepTudmkat Pabouero katoua Ham cpeacteamu CABO;
- Bel nognuceiBaeTe AKT (AKTbl) Npu3HaHua oTkpbiToro kmoua 3l (CepTudmkara) pns obmeHa coobuwerusamu B CABO no dopme, BuIrpyxaemon ua
COBO u/vnun yTeepxpaeHHon bankom, 1 nepepaete ux Hawm;
- Mbi B Teuenue 2 ([iByx) pabounx gHel nocne nomyyeHus 3anpoca Ha CepTudukat Pabouero kmioua npoBepsieM nosHoMouns Bnagensua Pabouero
Knoua I, hopMUpyeM ykazaHHbIA cepTucukaT U oTnpaensem ero Bam cpeacteamu COBO;
- CMeHa UcnonbL3yembix Ha Baluei ctopoHe Pabounx kntouein NpoucXoauT Npu ceaHce CBA3W ¢ Hamu;
- B Cllyyae OTCYTCTBMA Y Hac noanucaHHoro Bamu AkTa (AkTOB) npuaHanus knioua (Ceptudpukata) ans obmeHa coobeHuamu 8 CABO B TeueHne 14
(YeToipHaguat) pabounx pgHed nocne Beinycka HoBoro CepTudukata Pabouero kmioua, COOTBETCTBYIOWMIA Pabounit kmou 6nokupyeTcs.
PabotocnocobHocTs Pabouero knoya MoxeT OblTb BOCCTAHOB/IEHA TONBKO NOCNE NONYYeHUS HaMu NOANUCAHHOTO Bamn AKTa NpusHaHWa OTKPBITOro
knoua AN (CepTudmkata) ana obmeHa coobueruamu B CABO 000 «MB PYC baHk».
5.5.4. Ecnu Bbl CBOEBPEMEHHO He NPOKU3BENM aKTUBALMIO HOBbIX Paboumnx kitouert, Bawm Tekylwme Paboune knioun 6nokupytoTes.

5.6. CmeHa Paboumnx knioueit BCneCTBME KOMMpOMETaLUK
5.6.1. Komnpometauus Pabouero kntoua npeactaenaeT cobom yTpaTy fOBEpUS K TOMY, UTO UCNOoNb3yemMblit CekpeTHbIN Kntou DI HelOCTYNEH TPETLUM uLaM, Inbo
yTepIO KNIUEBOM MH(OPMaLMK BCIEACTBME MporpaMMHo-annapatHoro ¢6os. K cobbiTusmM, CBA3aHHLIM C KOMNpoMeTaLmen Pabouero Knmoya, OTHOCSATCA, B TOM
yucne:
yTpaTta KnioueBoro HocuTens;
yTpata KnioueBoro HoCUTeNs ¢ Nocneayownm obHapyxeHnem;
yBONbHEHUE PABOTHMKOB, UMEBLUMX JOCTYM K KNOUEBLIM HOCHTENSAM;
yTpaTa K/louei OT ceida B MOMEHT HaXOXAeH!A B Hem KNloueBOro Hocutens;
BPEMEHHBIA LOCTYN TPETLUX MWL K KAKOYEBOMY HOCUTENIO;
UHble 06CTOATENLCTBA, MPAMO MM KOCBEHHO CBUAETENLCTBYIOLLME O HANIMUMK BO3MOXHOCTU AOCTYNa TPETbUX inL, K Pabouemy Kitouy.
5.6.2. B cnyvae komnpomeTauun Pabouunx kmioueit Bbl HezameanutensHo B OnepaLmoHHoe BpemMs coobluaeTe Ham o cayumBluemcs no TenedoHy, nocne yero
Hanpasnaete Ham YeefgomneHue o KOMNpoMeTaLuu Kntoua no gpopmMe baHka, fanee - ¢YsefoMneHue). YeeaoMneHne Moxet ObiTb HanpasneHo Ham:
i B BMOE NUCbMEHHOTO AOKYMEHTa Ha ByMaXHOM HocUTene, 3aBepeHHOro NoANMcsiMMU Balumx ynonHOMOoYeHHbIX L 1 Balwer neyaTsto (npu Hanuumu)
- B 2 (OByx) ak3emnaspax,
1 8 Buge YeemomneHwus, npukpenneHHoro K 3 «[pon3BonbHLIN QOKYMEHTH, HanpaeneHHoro ¢ ucnonb3oBaHnem CABO, noateepxwaeHHoro 31,
chOopMUPOBAHHON Ha TeKyLUEeM (CKomMnpomeTMpoBaHHOM) Pabouem kitoue, ¢ ykasaHuem B none «Teman - «YBeoMAEHWe 0 KOMMNPOMETaLMK KIioueny.
5.6.3. Tpu nonyyeHun ot Bac Ysenomnenus Ha BymaxHom HocuTene Mbl yka3biBaeM Ha YBeAOMEHUM AaTy U BpPEMs €ro nofyyeHus u nepepaem Bam BTopon
aK3emMnnap YBeAoOMNeHUs ¢ OTMETKOW O BpemeHu peructpauuu. Mpu oTnpaeke Bamu YBepomnenus B Buie O[], Aata U Bpems MonyyeHus YBeLOMAEHUs
tukcupytotea cpepncteamu CLBO aBToMaTUueCKH.
5.6.4. He nosnHee 2 ([Byx) yacoB nocne nonyyenuss Hamu YeefoMneHus Bce JOKYMEHTbI, moanucaHHsele 3l1, copmMmpoBaHHO Ha CKOMMPOMETUPOBAHHOM
Pabouem Kkmioue nocne nonyyeHns Hamu YeegoMneHus, CUnTaloTCA HeleNCTBUTENbHBIMU U HE MPUHUMAIOTCS HaMK K UCMOMHEHMIO.
5.6.5. Hanpaenenne YeefomneHus ozHauaeT Bawe TpeboBaHue npekpaTUTb NpueM W ucnosnHenne mobbix 3], noanucaHHeix M, chopmMUpoBaHHBIX Ha
CKOMNPOMETMpOBaHHOM PaboueM Knoue, U 3anpoc Ha NpefocTaBeHe HOBOrO Napona U MASHTU(PUKATOPOB.
5.6.6. B cnyyae ecnu pekBuauTbl 3MeKTPOHHOW NOYTLI M HOMepa TenedoHa, Ha KOTopble HeoBX0AMMO HanpaBUTb HOBbIM MapO/b U UOEHTUPUKATOPLI, USMEHUUCD,
Bbl 3anonHseTe 3aseneHne Ha BOCCTAaHOBNEHWE NOTMHA/MApons U/WanM n3MeHeHe PeKBU3NUTOB s [OCTaBKK nornHa/napons Kk CABO v nepepaete ero Ham Ha
6ymaxHoM HocuTene uan nocpenctesom CABO.
5.6.7. Mbl hopMupyem HOBbIM Naponb U MaeHTUUKATOPBLI M HanpaensieM ux Bam B nopsake, NpefycMOTPEHHOM NOANyHKTOM 5.2.4 OBLUMX yCnoBuii.
5.6.8. MNocne nonyyeHus napons Bbl BbINONHAETE [eWCTBUS COMNACHO NoAnyHkTam 5.2.5 - 5.2.9 O6wmx ycnosun.
5.6.9. CepTudukarsl Paboumnx Kniouei, COOTBETCTBYIOLLIME CKOMNPOMETUPOBAHHBIM CekpeTHbIM Kntouam 31, Hamu He yaansiotes u xpaHsates 8 CABO.

=a =4 =8 —a —a A

5.7. ConpoeoxaeHne MobunbHeix pabounx mect C1I6O

5.7.1. Ins nonydyeHns KoHCynbTaumn no Bonpocam pabotel ¢ CABO Bbl moxeTe ob6paTtuthcs B baHk no Homepy TenedoHa: 8 495 797 96 21 wunu Ha agpec
3M1IEKTPOHHON NouThl rko@mbrus.ru.

5.7.2. B cnyuae cboe B pabote nporpammHoro obecneyeHus CABO (B Tom uncne 6a3 AaHHbIX XpaHEHUs LOKYMEHTOB) /MW HaNUuus TEXHUYEeCKUX npobnem
Bam 6ymeT npennoxeHo obpaTutbCs 3a KOHCynbTaunen K OBLecTBy ¢ OrpaHMYEHHOW OTBETCTBEHHOCTbIO «baHk Codr Cuctemcy (OFPH 1087746170181),
oKasblBaoLWEMy TEXHUYECKYIO noaaepxkky u obecneueHue pabotocnocobHoctu CIBO. B cnyyae HEBO3MOXHOCTU pelueHus npobnemsl no TenedoHy Bbl
Hanpaensete noapobHoe onucaHue npobnembl Ha appec d1eKTPOHHOW nouTbl O6LLEeCTBY C OrpaHUYEHHON OTBETCTBEHHOCTbIO «baHk Codt Cuctemey (OIPH
1087746170181): support@bssys.com, ¢ NPUAOKEHUEM CKPUHLIOTOB, OTPAXAIOLLMX BOSHUKLLKE NPOBIEMBI.

5.8. MNopsaaok BpeMEHHOro NPUMOCTaHOBMIEHUS Unu BO306HOBNEHUs ob6cnyxuBanus B CIIBO

5.8.1. [na BpemeHHoro npekpauweHus obcnyxueanus B COBO no Bawemy cobcTBeHHOMY >kenanuio Bl odopmnsete 3aseneHwe Ha
npuocTaHoBneHue /Bo306HoBNEHNE 0b6cnyxuBanus KnuenTa 8 CBO no dopme baHka v nepenaete ero Ham.

11


mailto:support@bssys.com

5.8.2. 3asBneHne Ha npuocTaHoBNeHue /Bo306HOBNEHWe obcnyxuBanus Knuenta B CABO moxeT 6biTb HanpaeneHo Bamu Ham cpencteamu COBO B Buge
TeKCToBOro (hanna, npukpenneHHoro K 3f1 «Mpon3BonbHbIN AOKYMEHT).
5.8.3. 3afBneHne Ha npuocTaHosneHue/Bo3obHoBneHne obcnyxwueanua Knuenta B CABO ¢ uenbto npuoctaHoeneHus obcnyxusanus B COBO sBnsetcs
OCHOBaHWeM A/ npekpalleHns B3umanua ¢ Bac nnatbl 3a obenyxmueanue B CIBO ¢ mecaua, cneaytoLuero 3a MecaLeM NpUOCTaHOBAEHNUS 06CNYXNBAHMS.
5.8.4. Mbl ocyuiecTBnsieM npuocTaHoBineHue Bawero obcnyxusanusa no CABO ¢ pabouero gHs, cnefylowlero 3a fHem nonydyeHus oT Bac 3asBneHus Ha
npuocTaHoBAeHMe /BO30OHOBNEHNE obcnyxuBaHna Knnenta B CLBO.
5.8.5. [Ina Bo3obHoBneHus obcnywusanus B CABO (nocne BpemeHHOro nmpekpalleHus obcnyxusaHua no Bawemy cobcTBeHHOMY XXenauuio) Bel odopmnsete
3asBneHune Ha NpuocTaHoBNEHMe /BO30OHOBNEHKUE obcnyxuBaHus Knuenta B CIBO no dopme banka n nepepaete ero Ham.
5.8.6. 3aaBneHune Ha npuocTaHoBneHue /Bo3obHoBneHne obcnyxusanus Knuenta B CABO ¢ uenbio BozobHoBneHua obenyxusanus B CLBO senseTcs ocHoBaHUeM
BO300HOBNEHNS B3MMaHKA ¢ Bac nnatbl 3a obcnyxueanue B CABO.
5.8.7. Bawe ob6cnyxuBaHne B C[IBO BO306HOBNAETCA, HauuHas ¢ pabouero [OHA, crefylollero 3a gHem npuema Hamm oT Bac 3aseneHus Ha
npuocTaHoBAeHMe /BO30OHOBNEHNE obcnyxuBaHna Knnenta B CLBO.
5.8
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