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PA3MEN 1. MPEAMBYJIA

1.1. HacTtosiwme Ob6wme ycnoeus BaHkosckoro obcnyxueanus Knuentos 8 000 «MB PYC banky onpefensioT nopsaok npeaoctaenequs Hamu Bam cnegytowero
KoMMnnekca 6aHKOBCKMX YCIyr: OTKPbITUE, BEAEHUE WM 3aKPbITUE PACUETHbIX CYETOB B pybnsx W MHOCTPaHHOW BanioTe, NPOBEAEHWE PacUYeTHbIX onepauuit no
pacuyeTHbIM cyeTam, ANCTaHUMOHHOe 6aHKOBCKOe 06CNyXMBaHWUE C UCNONb30BaHWEM cucTeMbl «KnueHT-baHky, Yenyrn B2B, a Taioke npaea u obszaHHocT CTOpOH
B NpoLiecce npeaocTtasneHns 6aHKOBCKUX YCAyT.

1.2. Yenyru npenoctaenstotca Hamu nocne HanpaeneHnus Bamu 3asenenus-odeptsl v akuenta Hamu gaHHoro 3aseneHus-oepTbl B yCTAHOBNEHHOM HACTOALLMMKU
O6WwMMK ycnoBusaMu nopaake ans KOHKPETHOrO BUAA ycnyr (3a uckntoueHunem Yenyr B2B).

1.3.MpepocTaeneHue ycnyr, He NpefyCMOTPEHHbIX HACcTOAWMMU OBLWMMKU YCNOBUSIMK, PErYNUPYETCs OTAENbHBIMU LOFOBOPaMM, COTNMALIEHUSMU WU NpaBUiamm
(ycnosusamu) obcnyxuBaHus, 3aknto4eHHbIMK/YCTAHOBAEHHBIMM Kak [0, Tak WU nocne Bawero npucoeamHenns K Hactosawmum OBLLMM YyCNOBUAM.

1.4.B cnyyae ecnu y Bac yxe ectb otkpbiThie ¥ Hac CueTa M paHee 3akniouyeHHble ¢ Hamu gevctsytowme aoroBopsl 6aHKOBCKOrO cyeTa M A0roBopbl 06
MCNONb30BAHNN CUCTEMBI AMCTAHLMOHHOTO BaHKOBCKOro obcnyxmeaHus, To Bol HanpasnseTe Ham 3assneHne o npucoeamHeHnn u cornaluaetecs ¢ Tem, uto Obuive
ycnoeusi 6yoyT pacnpocTpaHsaTbCs, B TOM Yncie Ha Bce CueTa, OoTKpbiTbie y Hac 1o npucoennHenus Kk Hactoswmm O6LWMM yCrnoBusM, a Taloke Ha BCe YCNyru,
npenycMotpeHHble O6LWMMKN YyCNOBUSMU, M OKadaHMe KOTOPbIX Bbio 0hOPMNEHO COOTBETCTBYIOLLMM JOrOBOPOM [0 Bawero npucoeanHeHus K HacTosawmm O6Lwmm
YCNOBUSM.

[loroBopbl, B COOTBETCTBMM C KOTOPbIMM [0 MPUCOEOMHEHMst K HacTosWwmm OBLMM ycnoeuam ObinM OTKPLITHI BbllUeyKasaHHble CuyeTa M OKa3biBasuCh
cooTBeTCTBylOLME yeryri, CTOPOHbI AOrOBOPUIUCH CUMATATb UBMIOKEHHBIMW B HOBOW pefakLMM Ha YCIOBUSIX COOTBETCTBYIOLErO 3asiBNEHNUS O NPUCOSOMHEHUU U
HacTosLwmx O6LwmMx ycnoBui ¢ MOMeHTa akuenta Hamu Bawero 3aseneHus o NpucoeanHeHuu.

C momeHTa akuenta baHkom Bawero 3asBnenus o0 NPUCOEAMHEHWM K paHee 3akNOYeHHbIM foroBopaMm BaHKOBCKOro cyeta v [oroeopam 06 MCMoNb30BaHWK
CUCTEMbI AUCTAHUMOHHOTO BaHKOBCKOro 06CNyXMBaHWSA NMPUMEHSAIOTCS COOTBETCTBEHHO TepMuHbl IBC v dorosop 1O HacTosAwmx O6wmx ycnosui. MNpu 31om He
TpebyeTcs noanucanue Bamu 3assnenus-oceptsl: 6C n Oorosop OBO coctosT na Bawero 3asBneHuns o npucoeamHernn n O6wmx ycnoeuin. [latel U Homepa
paHee 3aKNoYEHHbIX AOrOBOPOB COXpaHsitoTcs B kauecTee pekeuanuTos ABC n [lorosopa B0 nocne M3noxeHus aaHHbIX 4OrOBOPOB B HOBOW peaakLmnu.
ManoxeHHble B HoBoW peaakumv [16C v [Joroeop B0 ans uenen HacTosumx OBLLUMX YCNOBUI CUMTAIOTCS 3aKIOYEHHBIMKM B COOTBETCTBUM € HacTosAWwMMK O6LWmumMm
ycnosusamu. K nanoxeHHsiM B Hoor penakumu A6C n Jorosopy IO npumensitotcs Tpeboeanus HacTosimx OBLUMX YCNOBUI, ECNIM MHOE He BbITEKAET U3 CyLLECTBA
NPaBOOTHOLLEHWS U/UNKU HE OFOBOPEHO HacTosAWMMKU OBLLUMMK YCIOBUSIMU.

PA3OEN 2. TEPMUHbLI U OMPEAENEHUA

AHkeTa/cBefieHusi, ucnonsdyemoie B pamkax MNOMA/®T - gokymeHT, 3anofHAEMbIN N0 yTBePXAEHHON Hamu hopme 1 cofepxalumnit Bce MAEHTU(HUKALMOHHbIE
naHHble KnueHTa, B TOM uncne ans ucnonHenus Mpasun BHyTpeHHero KoHTpons B uensax MO /OT.

baHk, Mbl - O6LUECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTLIO «MB PYC BbaHky.

be30T3bIBHOCTb NepeBOfa - xapakTepucTuka nepeBoda AEHEXHbIX CPEACTB, HacTynawllas ¢ MOMEHTa CMMCaHWA AeHeXHbIX cpedcT ¢ Bawero Cueta n
CBUETENbCTBYIOLLAs O HEBO3MOXHOCTU UCTIONHEHNA Balero 3aseneHus o6 oT3biBe PacnopsmkeHus.

B3bickaTenu cpeAcTB - YNOMHOMOUYEHHbIE OpraHbl MAM WHbIE IMLA, UMelolMe MpaBO Ha OCHOBAaHWMWM 3aKOHA MAM OOroBopa npefabaBnaTb Pacnopsxenus K
Cuety/CueTam.

Bnapenew, Pabouero knoua I - ynonHomoueHHoe KnueHTom hnanueckoe nuuo, Paboumnii knou 31 KoToporo cchopMUpoBaH U akTUBUPOBAH B COOTBETCTBUM C
HacToswmmm O6LLMMM YCIOBUAMMU.

Noroeop 6aHkoBckoro cyeta, [IbC - noroeop, no kotopoMy Mel 0693yemca BLINOAHATE Baliv PacnopsxeHuns, 3akniouyaeMblil Ha 0OCHoBaHUKM Balwwero 3aseneHus-
odepthl 1 Hawero akuenta. [I6C coctout uz 3aasneHus-odepTsl 1 OOLWLMX YCIOBUIA.

[loroBop Ha gucTaHuMoHHOe 6aHkoBCkoe obcnyxupanue, [lorosop 1O - gorosop, perynupyiowuMid, B TOM uncile npegocTaBneHne Bam AMCTaHUMOHHOO
6aHkoBCcKoro obcnyxusaHua B pamkax CbO, 3akniouaemslit Ha ocHoBaHWK Ballero 3aneneHus-odepTsl.

3asenenue 06 oT3biBe PacnopsxeHus - 3aseneHune, Hanpaensemoe Bamu go HacTynneHus be3oTabIBHOCTH NepeBoa 1 0hopMAEHHOE No (hopMe, YTBEPXKASHHON
BbaHkom, unu B Buae 3, nognucanHoro 3M1, B COOTBETCTBUM € HACTOALWMMU OBLUMMUA YCAOBUAMMU.

3asBneHue 0 NpUCOeAMHEHUN - 3asBNEHMEe O MpUcoeaHeHun K OBLLMM yCnoBUAM, KOTOpoe Bel HanpasnaeTe Ham B cnyyae Baluero HamepeHWs pacnpocTpaHnTh
feicteue HacToAwmx OBLIMX YCNOBUI Ha paHee 3aKNIOUEHHbIe AOroBOPLI HaHKOBCKOrO CYeTa M/MaM JOroBopbl 06 MCMNOAb30BAHMM CUCTEMbI AUCTAHLMOHHOMO
6aHKOBCKOrO 0OCAYXMBaHWA, HA paHee OTKpbITble Y Hac cueta U ycnyru, npedycMOTpeHHble AaHHbIMM JoroBopamu. [laHHOe 3aseneHue sensercs Bawmm
npemsoxeHnem (odepToit) cunTaTh yKasdaHHble B 3afiBIEHWM O MPUCOEAMHEHUU LOTOBOPbI M3NOXEHHBIMKW B HOBOM pefakumu. AkuenTom baHka npuaHaeTcs
3anonHeHne baHkom pasfena «oTMeTkM baHkay COOTBETCTBYIOLLErO 3afBNEHUA O MPUCOEAUHEHMUH.

3asnenenue-oepra - 3asBneHne, COCTaBNeHHoe no Hawelt dopme, nognucanHoe Bamu u agpecoeaHHoe Ham ¢ Lenbio: oTkpbiTh y Hac CueT ans coeeplueHus
pacueTHbIX onepauuit, nogknounte CABO ana ynpaenenus CueTom, a Takke noaTeepauTh Balle HamepeHue cuntaTh cebs 3aknoumnBLMM Jloroeop 6aHKOBCKOrO
cueta, [loroBop Ha AMCTaHUMOHHOE HaHKOBCKOE 0OCAYXMBAaHWE Ha YCNOBWAX, YCTAHOBNEHHbIX B 3asBneHUM-otepTe u Hactoswmx O6wmx ycnosusx. Gopma
3asBnenus-odepThl yTBEPKAaETCH baHKoM 1 NpeaocTaensercs Bam no Bawemy 3anpocy.

Wuctpykuma banka Poccum Ne 181-U - Unctpykums baHka Poccun ot 16.08.2017 Ne 181-U «O nopsaake npenctaBneHws pe3ufieHTaM M HepesueHTam
YNOTHOMOYEHHBIM BaHKam NOATBEMKAAIOLLMX AOKYMEHTOB M MHPOPMaLIMK NPU OCYLLECTBIEHUM BaIOTHBIX ONepaLnii, O eAnHbIX (POpMax yueTa U OTYETHOCTH NO
BasOTHEIM OMepaLMsaM, NOpAAKe U CPOKax UX NpeAcTaBneHus ).

MucTpykuma banka Poccuu Ne 204-U - UHcTpykuma banka Poccumn o1 30.06.2021 Ne 204-U «O6 oTKpLITUM, BEAEHUM U 3aKPbITUKM HAHKOBCKMX CYETOB U CUETOB
no BKiaaam (aenosutam)y.

KapTouka nopnucen - odopmneHHas no yTeepXaeHHoW baHkom dopme KkapTouka ¢ obpasLamu MoanuMcen M OTTUCKA Medyatu, B KOTOPOW MOANMHHOCTb
COBCTBEHHOPYYHbLIX MOAMMUCEN BCEX NUL, HaAeNeHHbIX MPaBoOM MOANUCHM, 3aCBUAETENbCTBOBAHA Hamu wunu HoTapuanbHo. [paBa MoAnNMCM Ans NOAMUCaHUs
Pacnopsbkenunt O Bnagensua Pabouero knioya 3 moryT ObiTb NpemocTaBneHbl nuuam, He ykal3aHHbiM B KapTouke nognwcei, B COOTBETCTBMU C
3aKoHOAaTENbCTBOM PO.

KWO - kof MHOCTpaHHOM opraHusaumu.

KnueHT, Bb -topuanueckue nuua, 3apernctpupoBaHHele Ha Tepputopumn Poccuiickon Gepepauunm, 3aknounslume ¢ Hamu [OroBOp Ha OkasaHue COOTBETCTBYIOLLIMX
ycnyr B ccepe HaHKOBCKOro obcnyxuBaHus, B ToM uncne floropop 6aHKOBCKOro cueta, loroBop Ha aMcTaHUMOHHOE BaHKOBCKOe 0bCnyXuBaHue.

TepmuH «Bbiy no TekcTy HacToswmMx O6LLUMX YCNOBMIA He oBo3HaYaeT MHOXecTBO KnueHToB (Bonee ogHoro).

MobunbHoe pabouee MecCTO - MHAMBUOyanbHBIM KOMNNEKC Balumx TeXHUYeCKUx M NporpaMMHbIX CPeAcTB, o6ecneunBaloLLmii MOArOTOBKY, pefakTUpOBaHue,
noanucaxue, oTNpaeky, NOUCK, NoayYeHue 1 neyats M1 M cnpaBoYHOM MHAOPMALIMK NpuW BlaumopelcTeun ¢ Hamu ¢ nomolusio CABO.

Kntoueeon HocUTenNb - MarHUTHbIM MW MHOM MHOPMALMOHHBIA HOCUTEND, cCoaepXalLmit Pabounit kitou.

KomnnekT AOKYMEHTOB - KOMNAEKT Balmx yupeauTenbHbIX M MHbIX AOKYMEHTOB, O(OPMAEHHbIX Hagnexawm obpasoM B COOTBETCTBMM C TpeboBaHWAMM
niefcTBytoLLErO 3aKoHoAaTenbcTBa Poccuitickon Oefepaumnu, HopMaTUBHBIMU akTamu baHka Poccuu, a Take Halimmmn nokanbHeIMM HOPMATUBHBIMK akTamu, Ha
OCHOBaHMM KOTOpbIX Mbl ocyLecTBAsiemM aHanua Ballei npaeo- 1 feecnocobHOCTH, Baluy naeHTudurkaumio B cooTBeTcTBUAK C [paBunamm BHyTPEHHETO KOHTPONs
B uenax MOL/®T. NepeyeHb AOKYMEHTOB, COCTaBNAOLWMX KOMNNEKT AOKYMEHTOB, YCTaHaBAMBAETCA Hamu B BUAE OTAENbHOMO OKYMeHTa v goBoanTcs Ao Bawero
CBEEHUS B MOPsAKe, MPeayCMOTPEHHOM NoanyHKTOM 3.5.3.1 O6wmx ycnosui, nnbo nobsiMm JOCTYNHLIM CNOCOOOM.

«Message PRO» - cepTudnLMpOBaHHOE NPOrpaMMHOEe CPeAcTBO KpunTorpaduyeckoln salmtsl MHdopmaunn «Message PRO v.3.2.x» nponssopactea AO «CurHan-
KOM» (nubo ntoboe uMHOe cepTUhULMPOBAHHOE NPOrpaMMHOE CPEACTBO KpWMNTOrpadpuyeckor 3aliuTbl MHGOPMaUUK, Ucnonbdyemoe Hamu, B TOM uucne
nporpaMMHOe CPeACTBO WMHOW Bepcuu), peanuayiollee anropuTMbl opmupoBaHus U npoBepki Ol B coOOTBETCTBMM C TpebOBaHWUAMMU [LeWCTBYIOLLErO
3aKoHOAATENbCTBA.



HepesupeHT - opuauueckoe nvuO, WMHAMBUAYaNbHbIA NpeanpuHUMaTENb, @ TakKe OpraHu3auus, He SABNALAAC OPUONYECKUM JIMLOM, CO3[aHHbIE B
COOTBETCTBUM C 3aKOHOLATENCTBOM MHOCTPAHHbIX FOCYAAPCTB, UMEIOLLME MECTOHAXOXAEHUEe 3a npefenamu Tepputopun PO, a Takxke ux dunuansl, NOCTOSHHbIE
NpeAcTaBUTENbCTBA U Apyrue 060COBNEHHbIE MM CaMOCTOATENbHbBIE CTPYKTYPHbIE NOAPa3AeNeHUs, HaxoaALWMecs Ha Tepputopun PO.

O6wwme ycnosus — Hactositme O6me yenosus 6aHkosckoro ob6cnyxusanua Knuentos B OO0 «Mb PYC baHkb.

Onepatop - KnuenT, 3akntounswuii ¢ Hamu O6C u Horosop [BO, no nopyyeHuio u B uHTepecax kotoporo Mbl npepoctaensem lMonb3osatento u Onepatopy
LLOCTYN K 3aNeKTPOHHOMY aokyMeHToobopoTy B CLBO B uensx okazaHus Ycnyr B2B.

OnepauMoHHOe BpeMs - MHTepBan BpeMeHu Pabouero oHs, B TeueHne KoToporo Ml oka3biBaem Bam 6aHkoBckue ycnyrn. CTOPOHbLI NPU3HAIOT B KaUecTBe eauHOM
LuKankl BpEMEHU MeCTHOe BpeMs Hallero mecta HaxoxaeHus (Haluero iopuanyeckoro agpeca).

OTnpaButenu pacnopskeHun - Bol, Mbl, BabickaTenu cpencts, nonyyateny CpeacTs.

OTkpbiThi knmiou 3l - yHUKanbHas NoCnefoBaTeNbHOCTb CUMBONOB, COOTBETCTRYIOWAn CekpeTHoMy kntouy 3l, npefHasHauyeHHas Ons NOATBEPXAEHUSA C
ucnonb3oBaHem C3M nogamuHocTy 3l B 3.

Ouepeam pacnopskeHuit - Ouepeab He UCTIONHEHHBIX B CPOK PacnopsbkeHuit (kaptoTeka Ne 2), Ouepeb oXuaaloLLmMx akuenTta PacnopspkeHuit (kaptoteka Ne 1),
Ouepefp PacnopskeHUI, OXngaloLWwmMx pas3peLleHmns Ha NnpoBedeHue onepaumit (kaptoteka Ne 1).

lNepeBoa AeHEXHbIX CPEACTB - feMCTBUA KPEAMTHbLIX OpraHu3aLmui (B TOM Yncne Haluu) no npefiocTaBneHunto nonyyaTento AeHeXHbIX CPeACTB NiaTesnbluyka nyTem
COBEpLUEHNS OMnepaLmMit MO CNUCaHMIO/ 3aUNCIIEHNIO IEHEXHbIX CPEACTB B paMKax NPpUMeHseMbIX POpM Be3HanUUHbIX pPacyeToB.

MNonb3oBatensb - KnueHt, 3aknioumnslumii ¢ Hamu J16C v Joroeop B0, KoTopomy No nopyyeHuto U B HTepecax OnepaTtopa NnpefocTaBieH foCTyn K 3N1eKTPOHHOMY
nokymentoobopoty B CIBO B uenax okazaHua Yenyr B2B.

INpasuna BHyTpeHHero koxtponsa MNOO/®T - Haw BHyTpeHHUI AOKYMeHT «[1paBuna BHYTPEHHEro KOHTPOAS B LeNsX NMPOTMBOAENCTBUA Nerann3aunn (OTMbIBAHUIO)
[IOXO[J0B, NOAYYEHHbIX NPECTYMHBIM NyTeM, U thuHaHcupoBaHuio Teppopuama 000 «MB PYC baHky.

Pabouui(e) knou(n) - knoy(n) WKpPoBaHWA, CaMOCTOSTENLHO M3roTaenuBaemsle Bamu ¢ ucnons3oeaHuwem CLBO v npepnHa3HaueHHble ans obecneyeHus
aBTOPCTBA, LENOCTHOCTU U KOHduaeHumansHoctn Ofl, nepenasaembix B CABO. Kaxabit Pabouunit knou COCTOMT M3 napbl B3aUMOCBA3aHHbIX CeKpeTHOro u
OTKpbITOro Kntouein 3.

Pabouui aeHb - kKaneHaapHbId AeHb (KpOMe OMUUManbHbIX BEIXOLHbIX U Hepabouux NpasfHUYHLIX AHel), Koraa KpeauTHble opraHu3aLlmu copepluatoT 6aHKOBCKUE
onepauuun B Poccuitckor Oefiepalmu, a Takxe B CTpaHax (rpynnax cTpaH) - SMUTEHTax COOTBETCTBYIOLLMX BaOT.

PacnopsxeHus - PacueTHble (NaTexHble) LOKYMEHTbI U UHble AOKYMEHThI, Ha OCHOBAHWM KOTOPLIX Mbl OCYLLECTBNAEM NEPEBOS / 3aUNCIIEHWNE AEHEXHBIX CPELCTB
c/Ha Baw Cuer.

PacueTHble (NnaTeXHble) AOKYMEHTbI - NNaTexHbIe NOPYYeHUs, MHKaCCOBbIE NOPYYeHUs, nnaTexHole TpeboBaHuUA, NnaTexHble ophepa, 6aHKOBCKUE opaepa.
@opMbl PacueTHbIX (NnaTexHbIX) JOKYMEHTOB B BantoTe PO yctaHasnmeatoTcs bankom Poccuu.

PacueTHble ycnyru - coBeplueHne Hamu no CueTy MNepeBoaoB feHeXHbIX CpeacTs B Bawwy nonb3y nubo no Bawemy unu Hawemy PacnopsskeHuto, PacnopsixeHuio
B3akickaTens cpencTB MM nonyyatens CpencTs.

Pe3uaeHT - lopuanueckoe NMLO (3a UCKNIOUYEHWEM KPeOUTHbLIX OpraHM3aumiy, Co3gaHHoe B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Oegepaumu.

P® - Poccurickas denepaums, Poccus.

CekpeTHbil knioy Il (3akpeiThii Koy 3l) - yHUKanbHas nocnefoBaTeNbHOCTL CUMBONOB, U3BeCTHad Bnagensuy Pabouero kntoua 3 1 npefiHazHauyeHHas ans
co3nanus B 3 3 ¢ ucnonbzosaHem C3N.

Cepsuc 6bicTpbix nnatexen (CBI) T cepeuc nnatexHon cuctembl baHka Poccuu, npepoctaensitomin MNnaTenblumky BOSMOXHOCTb KPYFNIOCYTOUHO B Npeaenax
JIMMUTOB, yCTaHOBNEHHbIX [1paBunamu Cepeuca BbICTpbIX nnatexen v (unu) Tapudamu baHka, He3aMeanUTENbHO OCYLLECTBAATb NEPEBOL AEHEXHbIX CPEACTB B
pybnax [Monyyatento Ha OCHOBAHWUM PACMOPSHXKEHUS O NEPEBOLE AEHEXHBIX CPEACTB, COCTABEHHOIO ¢ ucnons3oBaHuem lNnatexHon cebinku unn QR-koma.
Cepmdmkar Pabouero igiioua - .okyMeHT Ha BymaxKHOM HocuTene, 3aBepeHHbIr Hawer nevatsto, unan 1 ¢ Hawewn 3T, kotopbii BkatovaeT B cebst OTKPLITHIN KoY
Ol v Bolgaétca Hamu Bam onst noareepaeHus nognnHHoct 3l u noeHtudmkaumu Bnagensua Pabouero kntoua 3.

Cucrema amcraHumonHoro 6aHkosckoro obenyimeanus (CIBO, Knuent-baHk) - coBokynHocTh Bawero u Hawero (a Taioke npuBneyeHHbiX Hamu TpeTbux nwu,
yKasaHHbix B OBLLMX YCNOBKSIX) NPOrpaMMHOr0, MHOPMaLMOHHOMO M annapaTHoro obecneyeHus, peanuaytowas SeKTPOHHBIM LOKYMeHTO0B0pOoT Mexay Hamu u
Bamu.

Cpenctea 3awmtbl mHpopmaumm (C3U) - nporpammHble CpeacTea, NMOCPEACTBOM KOTOPbLIX OCYLUECTBMAIOTCH BCE Orepauuu, CBadaHHble ¢ wudposanuem [,
dpopmuposatmem v npoeepkor I, a Takke N3roTOBNEHUE KNOUEN.

CropoHna(bl) - Mbl vnmn Bel, nubo Onepatop u [Nonb3osatens (B pamkax Yenyr B2B).

Cuert - Baw pacueTHbli/6aHKOBCKUI cueT B BantoTe PO /MHOCTpaHHOM BanioTe, OTKpbITIM ¥ Hac.

Tapudbl - OTAENbHBIA LOKYMEHT, YCTAHABNMBAIOLWMI CTOMMOCTb Halumx ycnyr, nopsaok M Cpoku ux onnaTbl. Tapudgsl MOryT pasnuyaTtbCs B 3aBUCUMMOCTH OT
Bbl6paHHbiX Bamu ycnyr.

Ycnyru B2B - npepoctaensiembii Hamu Onepatopy v lMonsaoeatento no nopyvyeHuto U B uHTepecax Onepatopa A0CTYN K 3NEKTPOHHOMY LOKYMEHTO060pOTY B
CIBO B uensx nognucanus Il 31 mexxay Onepatopom u [Monb3oBatenem, COBEPLUEHUS CALNOK U UHBIX IOPUAMYECKM 3HAUUMbIX AENCTBUI. [IOKYMEHTbI, KOTOpble
Onepartop v Monb3osatens Bnpase nognuceieats A1 8 CBO, onpenensoTes oTaeIbHBIMUY COrNaLLEHUsIMU, 3aKYEHHbIMK Mexxay OnepaTopom v [onb3oBaTtenem.
B lNepeyuHe 3neKTpOHHBIX AOKYMEHTOB, noanexatimx obpabotke 8 CLBO, ykasaHHble AOKYMEHTH 0603HaYaloTCA 0BLUMM TEPMUHOM M HE KOHKPETU3UPYIOTCS.
INeKTPOHHBIA AOKYMEHT (D[1) - anekTpoHHbIN 06pasd AOKYMEeHTa, NPeACcTaBEHHbIN B cornacoBaHHoM Hamu u Bamu dopmate, onpepensemMom nporpamMmmHbIMu
CpencTBaMU CO3LaHUA JOKYMEHTA U UMEIOLLMIA PABHYIO IOPUAUYECKYIO CUMY C NOKYMEHTOM Ha ByMaXHOM HOCHUTENE, NOANUCAHHBIM YNOIHOMOYEHHBIMMY ILaMU U
3aBepeHHbIM OTTUCKOM neyaTn CTopoH. KOopuanueckas 3HaunmocTs I/, koTopbiMu obmeHuBatotcs Onepatop u lNonb3osatens B pamax Yenyr B2B, onpenensercs
oTLeNbHEIM cornawwennem mexay Onepatopom u Monb3osaTenem.

dnekTpoHHas noanuch (JM) - ycuneHHas HEKBaAM(UMUMPOBAHHAs 9JMEeKTPOHHAsA MOANWMCb, KOTOpas mMofydeHa B pe3ynbTate Kpuntorpaduyeckoro
npeobpasoBaHus MHGOPMaLMK ¢ ucnonb3osatmem Pabouero kitoua dnekTpOHHOM NOANUCH, MOSBOJIAET ONPELENUTb JIMLLO, NOANUCABLLEE DNEKTPOHHBIN JOKYMEHT,
1 06HapyXuTb (HaKT BHECEHWS MBMEHEHUW B DNEKTPOHHbIV JOKYMEHT NOCNe MOMEHTa ero NoanucaHus, cosgaetcs ¢ ucnonb3oBaHvem C3U.

Web-cait baHka - nndopmaunoHHbIn pecypc baHka B MHPOPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn UHTepHeT no agpecy http://www.mbrus-bank.ru.

PA3EN 3. OBLLUME NOJTOXEHNA

3.1. TonoxeHusa HacTosALero pasfnena onpepenatT obmne npuHUMNbl NpeaoCTaBNeHnsa KoMmniaekca 6aHKOBCKMX ycnyr Knuentam. TonoxeHus HacTosILLEro
pasgena moryt 6bITb KOHKPETU3NPOBaHbI MU AONONHEHLI B COOTBETCTBYIOLLEM pasfene 06wmx yCﬂOBMVI, pernameHTupytoiem KOHerTHbIﬁ BuA 6aHKOBCKOWM ycnyru.
B cliydyae npoTtuvBopeyna NONOXeHUN COOTBETCTBYIOLLEro pasfena noJIoKEeHUAM HacCToAalwero pasfena, NoloXeHWA COOTBETCTBYHOLLEro pasfena WUMerT
NpenMyLLECTBEHHYIO CUny.

3.2. Onnata ycnyr

3.2.1. Bbl CBOEBpPEMEHHO M B NMonHOM obbeMe onnauuBaeTe (obecrieunBaeTe BOZMOXHOCTb OMatel MyTeM nopdepkaHus Ha CueTe HeobxoaMMOro ocratka
LEHEXHbIX CPELCTB, CYMMa KOTOPOTO He sBnseTcs obecneuyeHnem Balumx apyrux o6s3aTenbCTB M He HaxXOAUTCA MOA apecTOM WM WHbBIM OrpaHuYeHUeM)
npegocTtaenseMble Hamu ycnyrv B COOTBETCTBUM C AEACTBYIOLMMU Tapudam.

3.2.2. 3aknwouas cornacHo HacToswum OBLWMM yCNoBMSAM OOrOBOP Ha OKa3aHWe COOTBETCTBYMLEW BaHKOBCKOW ycnyrw, Bel npepoctaBnsete Ham npaso
cnucsiBaTh ¢ Bawero(ux) Cueta(oB) Ha yCnoBWsiX 3apaHee NPefoCTaBEHHOrO akLenTa nnaTty 3a nonb3oBaHWe ycnyramu, B TOM YMCIE Ha YCNOBUSX YAaCTUUHOTO
MCMONHEHWS PacnopshiKeHNS, a TakxKe UHbIE NNATEXM B Clyyasx U NOPSAaKE, yCTaHoBNeHHbIX OBlimumu yenoeusmu v Tapudamu.

3.2.3. MNopsnok W nocnefoBaTeNtHOCTb B3WMaHWS Nnatel onpeaensetcs Hamu camocTosTenbHo, MCXons W3 A0CTaTOYHOCTHM AEHEXHbIX CpefcTB Ha Baiuux
Cuete/CueTax, B COOTBETCTBUM C [IEACTBYIOLLIMM 3aKOHOAATENLCTBOM PD.

3.2.4. B cnyyae HemonydyeHus B NonHoM obbeme nnaTbl 3a okasblBaemMble yciyru Mbl MMEeM NpaBo OCYLLECTBUTb AOMONHUTENBHOE CMIUCAHUE [EHEXHBIX CPEACTB
¢ Bawwmx CueToB B HepfocTaloLLel CyMME B COOTBETCTBUM C 3apaHee AaHHbIM Bamu akuentom cornacHo n. 3.2.2 O6LUnx yCrnoBuid.



3.2.5. B cnyuae, ecnu Bamiota TapudoB oTanyaetca oT BantoTel CueTa, onnata Hawwmx ycayr ocylwlecTBiseTcs nytem cnucaHus co Cueta COOTBETCTBYIOLLEN
cymMbl no kypcy baHka Poccuu B cooteeTcTBuM ¢ Tapudamu, AENCTBYIOWMMU HA MOMEHT B3UMaHuWs nnatel, 6€3 Balero 4oNoNHUTENBHOTO pacnopsXXeHuUs.
3.2.6. Bbl BO3MelLaeTe Ham pacxofsl, B3umMaemMble TpeTbMMM HaHKamMm N0 Onepauuam, OCyLLeCTBASEMbIM Ha OCHOBaHMM Bawwmnx PacnopsxxeHun.

3.2.7. Bbl 06s3yeTech nNpu OTCYTCTBMM CPeAcTB Ha CueTe onnauneath Hawm ycnyru u Bo3MeLlats Halum pacxofsl co CBOero(ux) apyroro(unx) cyeTta(os), OTKPBITbIX
y Hac, B Apyrux KpeauTHbIX OpraHu3auumsx, a Takoke obecrneynts nepeBos TPETbUMM IMLAMMU C MX CYETOB.

3.2.8. Mbl MMeeM NpaBo B OAHOCTOPOHHEM NOPSAKE BBOAUTL HOBblE Tapudbl, BHOCUTb M3MEHEHUS WM/UNU OTMEHATb AEeUCTBYIOWMe Tapudbl, U3MEHATL NOPAROK
Bawero obcnyxusanus, Bkntovas OnepaLnoHHOE Bpems WM YCNOBMS MPUEMa M MpoBepku PacrnopsbkeHuit, yBefoMuB Bac o Takux M3MeHeHWsiX B Mopsmke,
ycTaHOoBNEHHOM B OOLMX yCnoBusx, He MeHee yem 3a 7 (Cemb) KaneHgapHbix gHen. OTCyTCTBMe BO3paxeHui (Monyanue) Knuenta B TeueHue 7 (Cemm)
KaneHgapHbIX IHEN C MOMEHTa HanpaeneHns baHKoM COOTBETCTBYIOLLErO yBEAOM/IEHNS NpU3HaeTcs cornacuem (akuentom) KnueHta Ha BBefieHne HOBbIX TapudoB
1/VK UX M3BMEHEHUe B COOTBETCTBUM G OBLLMMU YCNOBUAMM.

3.3. Beinucku no Cuety

3.3.1. Mbl uHpopmmupyem Bac 0 npoBefeHHbIx No CueTy onepauusix nyTeM npefocTaBieHus BbiNUCckK No CUETy C MPUAOKEeHUEM SOKYMEHTOB, MOATBEPXAAIOLLIMX
CnucaHue 1/unm 3aunMcneHne AeHeXHbIX CPeACTB, He No3AHee OHSA, CNeayIoLLEero 3a jHeM CoBepLUeHUs onepaumui no Cuety.

3.3.2. MNpu BymaxHoM gokymeHToob0poTe Mexay Hamu m Bamu Bbinuckn no CueTy u AOKYMEHTLI, MOATBEPKAAIOLLNE COBEPLUEHWE OnepaLmit, Ha OyMaXxHOM
HocuTene BbiAaloTca Balemy ynonHoMoueHHOMY NPeACcTaBATENIO He Mo3aHee credytollero gHs B OnepaLlnoHHoe BpeMs B MecTe HaxoxaeHus banka. [lybnnkartbl
yKa3aHHbIX JOKyMeHTOB npefocTaenaotcs Hamu Bam Ha Bo3Me3HOM ocHOBe cornacHo Tapudam.

3.3.3. lNpu aneKkTpOHHOM JokymeHToobopoTe Mexay Hamu n Bamu Mbl Hanpaensiem Bam nocpepncteom CABO Beinucky no CueTy u AOKYMEHTbI, MOATBEPXAAIOLLME
COBepLUeHMe onepauuii, He No3gHee cnedyollero AHs B OnepaunoHHoe Bpewms. MNpu HeobxoaumocTu Bel MoxeTe 3anpocuts y Hac fybnmkaTsl BbINMCOK no CueTy
1 MPUAOXKEHUI K HUM Ha ByMaxHbIx HocuTensx. [ybankaTel ykasaHHbIX AOKYMEHTOB npefocTaBnsaoTcs Hamu Bam Ha Bo3meagHoM 0CcHOBe cornacHo Tapudam.
3.3.4. B nepuog HepaboTtocnocobHocT CABO Mbl npeaocTtasnaem Bam Beinuckyu B nopsaake, yctaHoBaeHHOM n. 3.3.2 O6Lwux ycnosuii, no Baluemy nucbMeHHOMY
TpeboBaHuio.

3.3.5. Bbl 0b6si3yeTech He nosgHee 10 (JecaTu) KaneHOapHbIX AHeW CO [HS Bbidauu BbiNUcKM no CueTy nucbMeHHO cooblatb Ham o cymmax, owunbouHo
3aUMCNEHHbIX/CNncaHHbIX co CueTa.

3.3.6. Onepaumu no CueTy U OCTaTOK AEHEXHbIX CPEACTB CUMTAIOTCH MOATBEPXAEHHLIMM Bamu npu He moctynneHum ot Bac k Ham B Teuenue 10 (fecatn)
KaneHAapHbIX AHe CO AHSA BblAAYM BbIMUCKMA N0 CUeTy MUCbMEHHOTO 3aABNEHUA C YKadaHeM OLIMOOUYHO 3aUMCIIEHHBIX U/ UU CIMCAHHBIX CYMM.

3.3.7. MNpu Hanuumn Bo3paxeHui Bel NnpegocTtaBnsete Ham nUcbMeHHOE NOATBEPXAEHWE OCTAaTKa JeHexXHbIX CPeAcTs Ha CueTe NO COCTOsIHMIO Ha 1 aHBaps Ao 31
SHBapsA KaX/oro HOBOro KaneHaAapHoro rofa. B cnyuae eciun Bel ucnonbayete CABO, gaHHble MOryT BbITb MOATBEPXKAEHHI ¢ MCMonbL30BaHMeM COBO.

3.4. OTBETCTBEHHOCTb

3.4.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEBLINOJHEHWE WM HeHagnexallee BLIMOMHEHWE CBOMX 00673aTenbCTB B COOTBETCTBAM C [EWCTBYIOLLUM
3akoHopaTenscTBom PO. Mbl Bo3Melaem Bam ToNbKO peanbHblid yliep6, BOZHUKLLKI B pesynsTaTe Hawero AencTeus (6e3peiictaus). MpoLeHTbl MO AEHEXHOMY
0693aTeNbCTBY HE HAUUCNAKDTCA.

3.4.2. Mbl He HeceM OTBETCTBEHHOCTb 3a cbou B paboTe NouTkl, MIHTepHeTa, ceTelt CBA3M, BO3HUKLLKE MO He 3aBUCALLMM OT Hac npuunHam 1 nonekiuue 3a cobol
HeCBOEeBpPEeMEHHOE NOy4YeHe UK HenonydeHne Bamu Hawmx yBegomneHui.

3.4.3. Mbl He HeceM OTBETCTBEHHOCTb B C/Ty4asiX HapyLLEeHUs U/ UK HEBLINONHEHWS Bamu ycnoBuMil COOTBETCTBRYIOLLIENO JOrOBOpa Ha OKazaHue HaHKOBCKOM yCIyru.
3.4.4. Bbl HeceTe OTBETCTBEHHOCTb Neped Hamu 3a ywepb M pacxodbl, MoHeceHHble Hamu B pesynsTaTe HapylweHuss Bamu ycnoBuit MM NONOXeHWM
COOTBETCTBYIOLLErO JOrOBOpa Ha okasaHue BaHKOBCKOW YCAyru Unu 3akoHofaTenscrea PO.

3.4.5. Bbl HeceTe OTBETCTBEHHOCTL 3@ HECBOEBPEMEHHYIO OnnaTy (Heonnaty) Halmx ycnyr B COOTBETCTBUM C 3akoHoAaTenscTeom PO u Hactoawmmu O6wmmm
ycnosuamu. Mbl BipaBe HauMCAUTL HEYCTOMKY B pasMepe, onpefensemMomM cornacHo Tapugam, 3a Kaxabli AeHb HEUCMOMHEHUS MW HEHaANEXaLLEero UCNOoAHeHUs
Bamu cBoux 0693aTenscTB Mo onniate Halumx ycnyr.

3.4.6. Mbl He Hecem OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb 3anofiHeHUA BamMu pexBU3MTOB B PacrnopskeHusx, a Takke 3a COOTBETCTBME onepauuii, MPOBOAUMBIX
Bamu no Cuety (8 Tom uncne ¢ nomowbio CABO), peticTeytowemy 3akoHoaatenscTsy PO, Balumm ycTaBHbIM foKymMeHTaM. Mbl He Hecem OTBETCTBEHHOCTL B Clly4ae
BO3HUKHOBEHMSA Yy Bac yObITKOB, CBA3@HHLIX C HEMpaBW/bHBIM MepPeBOAOM CPEeACTB BC/EACTBUE HEMPAaBWUILHO MW HETOYHO YKa3aHHbLIX JaHHbIX NAaTeXHbIX
PEKBU3UTOB.

3.4.7. Mbl He HeceM OTBETCTBEHHOCTb 3a MOCNEACTBUS UCMOAHeHUs Bawux PacnopskeHui, BblaHHLIX HEYMOMHOMOUEHHBIMIA NMLAMK, B TEX CAydyasx, Korga ¢
MCMONb30BaHUEM MPEJYCMOTPEHHbIX GaHKOBCKUMM MpaBunaMu u Hactodwmumu Obwmmu ycnoeuamu npouedyp Mbl He MOMM YCTaHOBWTL (DakT Bblgauu
PacnopsxeHus HeynonHOMOUYeHHbIMU Lamu. [laHHoe NMONOXeHWe PacrnpocTpaHAeTCca, B TOM YUCHe, Ha Ciyyau, Korga Bel He BLINONHMAM CBOM 0643aHHOCTH,
yKasaHHble B M. 3.5.6 OBLMX ycnosuit.

3.4.8. B cnyuae HeCBOEBPEMEHHOTO WM HEMPaBMNLHOTO CMIMCAHUA CpelcTB co CueTa, a Takxke B Clyyae HECBOEBPEMEHHOrO 3auMcieHns CpencTs Ha Cuer,
fonyLleHHbix no Hawwer BuHe (B Tom uncne B CABO), Mbl ynnaumeaem Bam no Balwe nuCbMeHHON 060CHOBAHHON NPETEH3UU NPOLIEHTLI Ha CYMMY 3TUX CPEACTB
no [AelCTBOBaBLLEN B TeyeHMe Nepuoda 3afepXKu cTaBke peduHaHcupoBaHus baHka Poccuu, 3a nepuop 3amepxku, HO He bonee, uem 3a 30 (Tpuauatb)
KaneHpapHbIx gHeN. YBbITKM CBepX yKadaHHOM B HAacTOALLEM NOAMNYHKTE HEYCTOWKM HE BO3MELLLAKOTCA, U MPOLEHTbI MO AeHEXHOMY 00513aTeNbCTBY HEe HAUMCNATCA.

3.5. Mpouune ycnosus
3.5.1. Hactoswwum Bbl noaTeepxkpaeTe, Uto Ha MOMEHT NPUCOEAUHEHUS K HAacToAWMM OBLLMM YCNOBUAM, a TakKe B NEpUOL AelCTBUS NobbIx LOroBOpoB ¢ Hamu,
Bamu nonyyeHbl M AeNCTBUTENBHLI COrnacua Ha 06paboTky NepCOHaNbHbIX AaHHbLIX PUIUUECKUX NULL, YbM NEPCOHANbHbIE faHHbIE COLEPXATCS B NPeACTaBNAEMbIX
Bamu Ham pokymeHTax, a Takxe Bbl noateepxpaete, yto Bbl roToBbl Mo nepBoMy Hawemy TpeboBaHuIO NpeacTaBUTb COOTBETCTBYIOLEE coriacue cybbekTa
NepCoHanbHbIX JaHHbIX.
3.5.2. bea Hawwero npengapuTenbHOro NUCLMEHHOTO COrNacus He AoNyCcKarTCs:
- 3aueT Bawux ogHOPOAHbIX BCTPEYHbIX TpeboBaHUM K Hawum TpeboBaHuam;
- ycTynka Bamu npaB TpeboBaHuit No AOroBOpaM, 3akiloUeHHbIM Mexay Hamu u Bamu B COOTBETCTBMM ¢ HacToAWMMK OBLLMMU YCNOBUSIMMU;
- Kakoe-nnbo UHoe pacnopsixeHue Bamu npaBamu TpebOBaHUSA, BOHUKAIOWMMU K HaM B CBSI3M C 3aK/IIOYEHWUEM, UCTIONHEHWEM COOTBETCTBYIOLLErO AOrOBOPA,
3aK/IUYEHHOTO Mexay Hamu v Bamu B COOTBETCTBUM C HacToAWMMU OBLLMMK YCIOBUAMMY,;
- 3aN0r feHexHbIX cpeacTs no Cuety/CueTam.
3.5.3. O6MeH MHopmaument B Lensx ucnonHeHus OBLmx ycnoeui ocyllecteasetcas Hamu v Bamu B cneflytollemM nopsiake:
3.5.3.1. Bcs koppecnonfeHuus Ha Bale ums Hanpaensetca Hamu ogHMM M3 cnefytolumx cnocoboB (eCnu MHOE He MPedyCMOTPEHO MPUHATHIM baHkom
3asBneHneM KnueHta, npenocTaBieHHbIM No GopMe, yTRepXaeHHO! baHkom):
- nyTemM nepenaun Bawemy ynonHOMOUYEHHOMY NPEACTaBUTENIO MO PACMMUCKY; UK
- NyTeM pa3mMeLLeHUs uHbopMaumm Ha Web-caitte bakka; unu
- HanpaBneHWeM 3NEKTPOHHOTO COOBLLEHNUS NO PeKBU3UTAM 3NEKTPOHHOW MOYTbI, ykasdaHHbIM Bamu B AHkeTe/CBefeHUsAX, UCMOMNb3YeMbIX B pamMKax
MNOA/®T u/unu 3aseneHun-otepte uM/unv 3asBneHUW O MPUCOEAUHEHUW, NMPWU 3TOM KOPPECMOHAEHUMS CUMTAETCs NoslyyeHHOW Bamu B AeHb
9NEKTPOHHOrO OTNPABNEHNS; UK
- HanpaeneHvem B Buge 3 no CABO. Mpu 3TOM KOPPECNOHAEHLMS CUMTAETCS NOSTyYeHHOW npu nonydeHun M cratyca «Mpuusaty/ «O6paboTtaHy
COracHo NoanyHKTy 5.9.8 OB6LWMX yCnoBUIA; UK
- HanpaBneHWem cMc-coobLUeHUst Ha HoMep MoBubHOrO TenedoHa Ballero ynonHOMOYEHHOro Nuua, yKasaHHbIM B 3aseneHun-odepte M/uam B
3asBNeHnn 0 NPUCOELMHEHNM, B CNyYasX U NOPAAKE, yKasaHHbIx B OBLLMX yCNOBUAX; UK
- HanpaBneHWeM NOYTOBOrO OTNPaeNeHuUs No (1) Balemy MeCTy HaxoxaeHus, ykasaHHOMY B 3asienieHun-odepTe u/unu B 3asBNEHUM O NPUCOEAUHEHUM
n/vnu B AHkeTe /CBeAEHUAX, UCNONb3yembix B pamkax MOO/®T n/unu B EaMHOM rocynapCTBEHHOM PEECTpe PUANYECKUX MWL/ UHAMBUAYANBHBIX
npeanpuHUMaTenen, u/um (2) no agpecy hakTMYeckoro MECTOHAXOXAEHHS, YKasaHHOMY B AHKeTe /CBEAEHUSX, UICNONb3yeMblX B pamkax MOL/dT
n/vnu B 3asBneHun-ocepte u/mnn B 3asBNeHUn O MPUCOEAMHEHUN, M/ nnK (3) No dhakTUUECKOMY afpecy, Mo KOTOPOMY NPUCYTCTBYIOT PYKOBOAMUTENb,
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MHOW OpraH Wiam Anua, KOTopble MMEIOT MpaBo AeiCTBOBATb OT MMEHM IOPMAMUECKOro nuua 6e3 foBEPEHHOCTHU, YKadaHHOMY B AHKeTe /CBedeHMsX,
ncnonb3yemblx B pamkax MOM/®T. MNpu 3ToM KOPPECNOHAEHLMA CYUNTAETCS NOTYYEHHOH No ucteueHumn 7 (Cemu) kaneHaapHbix IHEW C AaTbl NOYTOBOrO
wtemnens o6 oTNpasneHuu, eciu agpecat 3aperucTpupoBal B Mockse unn Mockosckow o6nactu; no uctedenun 14 (YeTblpHaguaTtv) KaneHaapHbix
DHEN, eCNK afpecaT 3aperncTpUpoBaH B ApYrux pernoHax Poccum. Bul npuHumaeTe Ha cebs B NonHOM obbeme pucku hakTMueckom OCTaBKMU NOYTOBOTO
OTrMpPaBEeHNs B yKa3aHHble CPOKK.
KoppecnoHgeHuus Hanpaensetcqs Hamu no agpecam M MHbIM KOHTakTam, ykazaHHelM B 3asBneHun-odepte u/uamn 3afBNeHUW O MPUCOSOMHEHUU M/UK B
AHkeTe /cBefieHUsAX, UCNonb3yembix B pamkax MNOL /DT u/unun B 3asBNeHUU Ha BOCCTAHOBNEHWE NOTMHA/Napons u/unmM M3MeHeHUe PeKBU3UTOB ANs AOCTaBKU
noruna/napons k CABO n/unun B 3aseneHnn Ha nogknoueHne /otknoueHmne nons3osatenent CABO (MHble KOHTAKTHbIE CBEAEHNUS MOTYT ObiTh YKa3aHbl B MPUHATOM
bankom 3asBnenun KnueHta, npepnoctaBneHHOM no ¢opme, yTBepxaeHHoW baHkom). B cnyuae, ecnu Bel He yBepomunu Hac 06 M3MEHEHMM KOHTaKTHOM
MH(OPMALMK, KOpPPeCcnoHAeHLMs, HanpaeneHHas Hamu no nocnegHnm M3BecTHeIM Ham agpecam, OyfeT cuuTathCd Hagnexalium obpa3oM HanpaBAeHHOM K
BNEKYLLEN BOBHUKHOBEHWE IOPUANYECKUX NOCNEACTBUM, YKa3aHHbIX B TakON KOPPECTOHAEHLMM.

Bribop cnocoba otnpasku onpegenaerca Hamu.

3.5.3.2. Bcs koppecnoraeHuMa Ha Hawe vmsa HanpaensaeTcs:
- no Hawemy MecTy HaxoxaeHWs, ykasaHHOMY B EAMHOM rocyaapCTBEHHOM peecTpe opUANYECKNX NUL, 3aKaaHbIM MUCbMOM WK KYpPbepCKOM Cyxbom
nof, pacrucky; unu
- HanpaeneHueM B Buge 3 no CABO. Mpu aToM KOPPECMOHAEHLMA CUMTaeTCA MonyyeHHoU npu nonydeHun [ ctatyca «[Mpunaty/«ObpaboTtaHy
COrnacHo NoANyHKTy 5.9.8 O6LWMX yCnoBuiA; unu
- HanpaBfeHMeM 3NeKTPOHHOTO COOOLUEHUA MO PEeKBU3UTaM 3NEKTPOHHOW MOuThl, ykasaHHbIM Hamu B 3asBneHun-odepte m/mnm 3asBeHUM O
NPUCOENHEHNUN.
3.5.4. Mbl n3Belaem Bac o BBeaeHNM HOBbIX TapndoB, BHECEHWUM M3MEHEHUI 1 AOMOIHEHMI B AeicTRytowme Tapudel, 06 nsmeHeHun OnepaLmMoHHOro BpeMeHH,
0 nopsake np1MemMa u ucnonHeHus Pacnopsxenuit, 0 Hawmx gopmax 1 BnaHkax, a Takke npefocTasnieM Apyrylo MHPOPMaLMio OOHUM U3 CMOCOOO0B, YKa3aHHbIX
B noanyHkTe 3.5.3.1 O6wmx ycnosuit.
3.5.5. Bl 0693yeTech NpefocTasnats Ham cBefieHus U JOKYMEHTbI, HeOOX0AMMbIe ANs BbINOAHeHUA Hamu:
- TpeboBaHUM, ycTaHOBNEHHbIX MefepantHbiM 3akoHoM oT 07.08.2001 Ne 115-03 «O npoTUBOAEWCTBMM feranu3auuu (OTMbIBAHUIKD) LOXOAO0B,
MOAYYEHHbIX NPECTYMHbIM NYTEM, U PUHAHCUPOBAHUIO TEPPOPKU3MaN U HOPMATUBHBLIX akToB baHka Poccuu, B TOM uncne, NpeaocTaBiaTh JOCTOBEPHbIE
cBefleHna o cebe 1 CBOMX JOBEPEHHbIX NULAX, BEIrofonpuobpeTatenax, beHeduumapHbix BnafenbLax.
- (pYHKLMIA areHTa BanioTHOro KOHTPOAs B COOTBETCTBUM ¢ DefepantHbiM 3akoHOM 0T 10.12.2003 Ne173-03 «O BanioTHOM peryimpoBaHun 1 BanioTHOM
KOHTpOMie» WM HOPMaTUBHLIX akToB baHka Poccuu. [JOKYMeHTb NpeAcTaBngaloTcd OAHOBPEMEHHO C Hajiexawum ob6pa3oM OOPMIEHHLIM
PacnopskeHuem.
3.5.6. Bbl 06g3yeTech B TeueHue 5 (MaTn) pabounx aHel coobiats Ham 06 nameHeHusx B Balumx yupefuTenbHbIX LOKYMEHTaX, MU3MeHeHun Bawwei neyatu, 06
M3MEHEHUM MecTa HaxoxaeHus, HOMepoB TeneOHOB MAW APYTMX CBeJeHUMU, KOTOpble MOTYT MOBAWATL HA UCMONHEeHWe Hamu COOTBETCTRYIOLLErO AOroBopa 06
OKazaHuM 6aHKOBCKOM YCMyru, a Takke NpefocTaBsTe Ham B yka3aHHbIM CPOK Hafnexalmum obpazom ohopmMaeHHbIE JOKYMEHTHI, MOATBEMKAAIOLLNE UBMEHEH e
[laHHbIX CBEEHUN.

[Mpu cmeHe pykosoguTens AMHO Npu MBMEHEHUM COCTaBa ML, YTOMHOMOUEHHbIX PaCNopSKaThCa AEHEXHbIMW CPEACTBAMU, HaxofaWwMumucs Ha CueTe(ax),
B cOOTBeTCTBMM ¢ KapToukon noanucen Bul 0bszyeTech He3aMeAnuTeNbHO NpeacTaBuTh Ham HOBYIO 3aBEPEHHYIO B YCTAHOBNEHHOM nopsaake KapTouky nognucen
C OAHOBPEMEHHbIM MpefCcTaBNeHWeM [OKYMEHTOB, NMOATBEPKIAIOWMX MOMHOMOUUA YKa3aHHLIX B KapTOUKe JIULL Ha PacrnopsXeHue AeHeXHbIMU CpeacTBamu,
Haxopgawmmucs Ha CueTe, a TakKe JOKYMEHTOB, YAOCTOBEPAIOLLMX IMYHOCTb INLA (1L, HafeNeHHOro (HaAeneHHbIX) MPaBoM MNOAMUCH.

[lo npuHaTMs Hamu HOBOI 3aBepeHHoW KapTouku nopnuceit Mbl Npogomkum WUCMONHATL PacnopskeHWs, NOANMCAHHbIE AWULAMM, 3afBMEHHBIMU B
umetowleincs y Hac Kaptouke nognuceit. Mbl He Bripase NpuHATL HOBYIO KapTouky nofanucelt 6e3 npeactasnenmns KomnnekTa JokymeHTOB. [peAcTaBneHue HOBOM
KapTtouku nognucent He TpebyeTca npu nognucaHun Pacnopsixenuii 311 Bnapensua Pabouero kmoua 3.

B cnyyae Hanuuua 3akniouyeHHoro mexay Hamu v Bamu Joroeopa 5O Bbl MoxeTe HanpaeuTb Ham 3asiBneHue 06 U3MeHEHWU PEKBU3UTOR CPeacTBaMu
COBO B ceoboaHOM (hopMe B BUAE TEKCTOBOrO (aina, BNokeHHOro B Of1 «[pon3BonbHbIA SOKYMEHT), NpU HEOOXOAMMOCTH C NOCAeayIOWLMM NpefocTaBneHnem
NOATBEPXAAIOLLMX JOKYMEHTOB Ha OYMaXXHOM HOCUTENe, OOPMIEHHbIX U 3aBePEeHHbIX B COOTBETCTBUM C TpeOOBaHUAMM [eACTBYIOLIErO 3aKOHOAATENbCTBA.

Mpu HapyleHun Bamu ykasaHHbIX B HAacTOALLEM NYHKTe CPOKOB NpeAcTaBneHuns AoKyMeHToB Mbl Bpase B3bicKaTh ¢ Bac wrpad B pasmepe, ykazaHHOM
B Taputax.

3.5.7. Mbl BNpaBe oTka3aTb Bam B cOBepLUEHUM PAacXOfHbIX onepaumit no CueTy, B TOM uucne ¢ ucnons3osaHuem CABO:
- NpM yCTaHOBNeHUW Hamu (hakTa HapyweHus Bamu nognyHkTa 3.5.5 OBmx ycnosun, - 4o nonyyeHus Hamu HeobXoauMbIX AOKYMEHTOB/CBEAEHW;
- NpU HanMuuu B OULMANbHBIX MCTOUHUKAX WHGOPMaLMM O Baluel nnkenaaumn (0 TOM, YTO OPUAMYECKOE NULIO IMKBMAMPOBAHO, TO eCTb NpekpaLleHo 6e3
obpa3oBaHua NpasonpeemHuKa).
3.5.8. Mbl BnpaBe 3anpockTb y Bac ceefieHna Ans NoATBEPKASHUS /YTOUHEHUA AaHHLIX COrnacHo KomMnnekTy JOKYMeHTOB, a Bul 0643aHbl NpeACTaBUTL MX HaM He
noagHee 5 (Mstn) paboumnx gHew ¢ AaThl HanpaeneHus Hamu 3anpoca, ecnu AelcTByOWMM 3aKOHOAaTeNbCTBOM Poccuitckon Oefepalmmn He NpeaycMOTpeH MHOM
nopafokK.
3.5.9. MNpepocTasnaemblie Bamu Konuu JOKYMEHTOB AOMKHBI 6bITb 0(hOPMAEHbI Hagnexalmm obpa3om, 3aBepeHbl NOANUCAMU YNOMHOMOUYEHHBIX JIL, U OTTUCKOM
Baluelt nevatu (wWramna) (Mpu Hanuuuu), KM HoTapuanbHO 3aBEPEHbI.
3.5.10. [loroBopbl, 3aknoueHHble Mexay Hamu n Bamu B COOTBETCTBUM ¢ HAcTOALUMMKU OBLWMMN YCIOBUAMM, MOTYT BbITb UBMEHEHbI B CNeyloLLeM NOpsaKe:
- nyTem nameHeHus Hamun O6LLMX yCnoBMiA B OAHOCTOPOHHEM nopsake. Mbl naseluaem Bac 06 nameHenusx 3a 7 (Cemb) KaneHnapHbIx AHEN [O UBMEHEHUS OOHUM
13 cnocobos, ykasaHHbIx B nofnyHkTe 3.5.3.1 O6wmx ycnosuit. OTcyTcTeue BodpaxeHui KnuenTa B TeueHue 7 (Cemu) KaneHaapHbIX AHEW C MOMEHTa HanpasneHus
BaHKOM COOTBETCTBYIOLLErO YBEAOMMEHUS MPU3HAETCS COrNackem (akLenTom B Buae monyanusa) KnueHta Ha nameHeHue OBLLMX yCnoBui;
- NyTeM 3aKnyeHna Mexay Hamu u Bamu JONONHUTENLHOTO COrNaLLIEHUA.
3.5.11. HeyperynupoBaHHele Hamu 1 Bamu cnopbl M pasHoriacus, BO3HUKaIOLME NpU UCNONHEHWUN JOTOBOPOB, 3aK/IOYEHHBLIX B COOTBETCTBUM C HACTOALLMMM
O6LwmMMK ycnoBuamMK, paspeLuatoTcs B ApbutpaxHom cyae r. MockBel.
3.5.12. Bo BceM OCTanbHOM, YTO He NpeJycMOTPeHO HacToAWMMKU ObWwmmK yenousmu, Mel u Bel 6yaem pykoBOACTBOBATLCS [ENUCTBYIOLLIMM 3aKOHOAATENLCTBOM
P®. B cnyuae, ecnu Kakoe-nmbo n3 nonoxkeHur OBLLUMX YCNIOBUI ABNSETCA MU CTAHOBUTCA HE3AKOHHBIM, HEAeNCTBUTENbHLIM UK HE NOMb3YIOLWMMCs CyAebHOM
3aLLMTON, 3TO He 3aTparnBaeT AeNCTBUTENHOCTL OCTaNbHBIX NONOXeHUH O6LLMX YCIOBUNA.
3.5.13. CTopoHbl 06a3ytoTCA cOOMI0OAATL KOH(UASHUMANLHOCTL UHGOPMaLWKU (B TOM 4ncie MHGOPMaLMK, cocTaBnsiolled HaHKOBCKYIO TalHy), NOMyYeHHOM
CTOpoHaMM NMpu 3aKOYeHUU U UCTIONHEHWUM MOBOro Aoroeopa B COOTBETCTBMM ¢ ObWMMK ycnoeusiMu. PacnpocTpaHeHue Takol MHopMaumm TpeTbUM NuLam
BO3MOXHO TOJSIbKO C MUCbMEHHOTO COrnacus COOTBETCTBYIOLLEH CTOPOHBI U/Unu B CyJasx, NPeayCMOTPEHHbIX JeACTBYIOLMM 3aKOHOAATENbCTBOM PO.
3.5.14. CTOpOHbI NPWU3HAIOT M COrNaLLaloTCs ¢ TeM, YTO VHTEpHeT, TenedoHHas CeTb, NOYTOBbIe CAYXObl HEe rapaHTUPYIOT COXPaHHOCTb KOHMUAESHLMANLHON
MH(OPpMaLMK, a KOHTPOAb obecneyeHnst KOHHUAEHUNANBHOCTU TPETbUMU IMLAMU HAXOAMTCA BHE 30HbI Hallel oTBETCTBEHHOCTU, B CBA3M C YeM, Mbl He HeceM
OTBETCTBEHHOCTU 3@ BO3MOXHble YOBITKM B CBA3M C pacKpbiTUEM KOH(UAECHUMANLHON MHAOPMALIMKU, HanpaBieHHOW cnocobamu, ykadaHHbIMU B HACTOAILLEM
pasgene, cpeacteamu CIBO, obcnyxueaHuem no TenedoHy, a Takxke B Cny4yae BO3HUKHOBEHMS TexHWuYeckux npobnem (aBapui, c60eB, NepepbBOB B
obcnyxuBaHumM) B TeneoHHON cBA3U, CeTU UHTepHET, c6oeB B paboTe MOUYTOBLIX CNYX6.
3.5.15. MNpumeHenne HacTosLmx OBLUMX YCAOBUIA NpeKpaLlaeTcs:
- NOMHbIM UCTonHeHneM Hamu 1 Bamu 06s3aTensCcTB No BCeM AOroBopam, 3aknioyeHHsIM Mexay Hamu n Bamu B cooteTcTBUM ¢ OBLLMMM YCNOBUAMM;
- B 4aCTHW NONOXEHWUN, UBMEHEHHbIX B NOPAAKE, ykadaHHOM B noanyHkTe 3.5.10 O6LwmMx yCNoBuI, - C AaTbl BCTYNAEHUS B CUNY TakUX UBMEHEHUH;
- Ha OCHOBaHWK Hallero NMCbMeHHOro yBeNoMIeHUs He MeHee yeM 3a 7 (CeMb) KaneHaapHbIX AHEN 40 npeanonaraeMomn Aatel NpekpaLleHus.
3.5.16. HacTosilwumm Bbl laeTe cornacue Ha OCYLLECTBNEHWE 3/1eKTPOHHON 3anMCK BCex TenedoHHbIX pasroBopoB ¢ baHKOM 1 Ha npeacTaBneHne hoHOrpammbl
TakoW 3anucu B Cyf, B KauyecTBe AOKAa3aTenbcta npu nobomM paccMOTpeHuu cnopoe B noboM cyae no niobbiM BOMpOcaM, OTHOCALMMCS K [JOrOBOpam,
3aK/IOYEHHbIM Ha OCHOBaHUK OBLLUMX yCnoBui, v N06bIM MHBIM BOMPOCAM B3auMoaencTeus Mexdy Knuentom u baHkom, a Takke Ha nepefady, o6paboTky u
XpaHeHWe Takux hoHorpamm TpeTbuM nuuam Monyyas yBefomieH1e o 3anucu TeneoHHOro pasroBopa npu 3BoHKe B baHk 1 npogomkas TenetoHHbIN pasrosop
nocne nonyyeHns yBeAoMneHus, npeactasutens KnueHta noaTeepxaaeT npeacTaBneHne Cornacus B UEnsx, yKkadaHHbX B HACTOALLEM NYHKTE.
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3.6. ObcToATENBCTBA HEMPEOAOTMMOMK CUIIbI.

3.6.1. B cnyyae BO3HUKHOBEHUS OOCTOATENBCTB HENPEOAOAUMON CUAIbl, K KOTOPbIM OTHOCSTCA CTUXMIHbIE BEACTBUSA, aBapuu, Noxapsl, MaccoBble Hecnopaaku,
3abacToBKM, PEBOJIIOLMK, BOEHHbIE LEWCTBUA, NPOTUBOMPAaBHbIE AEWUCTBUS TPETbUX /UL, BCTYMNEHWE B CU/Y 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbIX
NOCTAHOBJIEHUI U PACMOPSXKEHWI TOCYAAPCTBEHHbIX OPraHoB, NPAMO MU KOCBEHHO 3anpeLLalomnxX Wi NpensTCTBYIOWMX ocyLlecTBneHuio CTOpoHaMu CBOMX
npag v 06493aHHOCTEN NO COOTBETCTRYIOLLEMY AOrOBOPY, B TOM YUCIE, CBA3AHHBIX C 3aNPETUTENbHBIMU U OTPaHUYUTENBHBIMU MEPAMU CO CTOPOHbI FOCYAAPCTBEHHbIX
OpraHoB B CTpaHe HaxoxpaeHus Halux 6aHKOB-KOPPEeCNOHAEHTOB U MHBIX OBCTOATENLCTB, HE 3aBUCALLMX OT BoNeu3bseneHns CTopoH, CTOpoHbl ocBoboXaaTCs
OT OTBETCTBEHHOCTM 3@ HEUCMONHEHWUE UM HEHALNEXaLLee UCNIONHEHWE B3ATLIX Ha cebs 0643aTenbeTB.

3.6.2. Mpw HacTynneHnn obCTONTENLCTB HENPeOoAoNMMON cuibl CTOpoHa fomkHa 6e3 NpoMenieHus, Ho He no3gHee 7 (CeMu) kaneHAapHbIX AHEW, U3BECTUTbL O
HWUX B MUCbMEHHOM BUAe Apyryto CTopoHy. M3BellueHne OMKHO cofepkaTb AaHHble O XapakTepe 0BCTOATENLCTB, @ TaKXKe OLUEHKY WX BNUSHWA Ha BO3MOXHOCTb
ucnonHenus CTopoHon 0693aTenbCTB NO COOTBETCTRYIOLLEMY IOrOBOPY.

3.6.3. Mo npekpalleHun yKkasaHHbix Boilie obcTosTenscTB CTopoHa AonxHa 6e3 npomenneHus, Ho He nosaHee 7 (Cemu) KaneHaapHbIX AHEW, M3BECTUTL 06 aTOM
npyryto CTOpPOHy B MUCbMEHHOM Buie. B wm3BelleHWn [omkeH ObiTb yKasaH CpOK, B TeYEHME KOTOPOro npepnonaraeTcd UCNofiHuTb obs3aTensctea no
COOTBETCTBYIOLLEMY OTOBOPY.

3.7. Heotbemnemon yactbio O61MX yCNOBUI SBASIOTCS CReayiolue AOKYMEHTbI:

®opma 3asenenus-oteptsl; Gopma 3aasnenns o6 or3viBe Pacnopsxenus; Obpasey, 3asBneHus o pacTopxeHun [orosopa OaHKoBckoro cueta; [Mpasuna
OOPMAEHMS pacUeTHbIX (MNATEeXHbIX) AOKYMEHTOB B BamoTe PO, obecneunBaioLLmMx aBTOMaTUYeCKUIA pexum ux 06paboTku npu 3auncneHnn cpeacts Ha Cuer;
[epeueHb 3NEKTPOHHBIX AOKYMEHTOB, mognexalimux obpaboTke B CUCTEME AWUCTaHUMOHHOrO 6aHKOBCKOrO obcnyxuBaHWs; [lepeyeHb TeXHMYECKMX CPeacTB
MobunbHoro pabouero mecta ana ycraHosku CBO; PekomeHgaumm no obecneuvenunto 6e3omacHOCTM uHbOpMaLMM NpW 3KCMyaTaLuMu CpPefcTBa 3alLuTbl
uHpopmaLmm; Gopma YBefomneHus o KomnpomeTaLmu knova; Gopma 3asBneHus Ha NofkueH1e /oTkoueHue nonbaosatenen CbO; ®opma 3asBneHns Ha
yCTaHOBNEHWe TMMUTA CYMMbI Onepauuit no cuety; GopmMa 3asBneHUs Ha NPUOCTaHOBNEHWe /BO306HOBNEHUE obcnyxuBaHua KnnenTa B C[1I6O; ®opma 3ansneHuns
Ha BOCCT@HOBNeHMe JIOTMHA/Mapona u/uan U3MeHeHWe PeKBU3UTOB A/ [OCTaBkM norumka/napona k CABO; Gopma 3aseneHus o6 onpefdefieHnn coveTaHus
noanucen.

Yka3aHHble JOKyMeHThl YCTaHaBAMBAIOTCH baHKOM, MOTYT 6bITb M3MEHeHb UM B OOHOCTOPOHHEM NOpPsAAKe W HanpaensioTes KnnmeHTy no ero 3anpocy. baHk Bnpase
B OJHOCTOPOHHEM MOpPSAAKE OTMEHSTb AeCTBME YKa3aHHbIX JOKYMEHTOB, M3MEHATb Ha3BaHMe 3TUX JOKYMEHTOB /MMM yCTaHaBAMBaTb HOBbIE AOKYMEHTHI, O YeM
LOMOMHUTENLHO coobLiaeT KnueHTy.

PA3AEN 4. OTOBOP BAHKOBCKOI'O CYETA. PACYETHbLIE OMEPALIUN.

4_1. 3akmouenue [lorosopa 6aHKOBCKOro cueta

4.1.1. Doroeop 6aHkoBckoro cueta (bC) coctont ua 3asenenus-odeptsl U HacToawmMx OBLWmMx ycnosui. [loroBop 3aknioyaeTcs Ha OCHOBAHWM COOTBETCTBYIOLLETO
Bawero 3aseneHus-odeptsl u Komnnekta nokymenTos. Jaton 3aknouenust [IBC asnseTca pnata otkpbitus Bam Cueta, 0 yém Mbl yBenomnsem Bac ogHum n3
cnocoboB ykasaHHbix B 3asieneHun - oepTe (3a UCKNIOUEHUEM CryYaeB, ykasaHHbix B M. 1.4 O6LumMx ycnosun).

4.1.2. B cnyvae ecnu Bol asnsetech PeanpeHtom PO, Mbl ogHOBpeMeHHO ¢ OTKpbiTUeM Bam Cueta B MHOCTPAHHOWM BanoTe OTKPbIBAEM COOTBETCTBYIOLLMA
TPaH3UTHbIW BaOTHbIN cyeT. CIMCOK MHOCTPAHHBIX BastOT, B KOTOPbIX Bam mMoxeT 6biTb OTKpLIT CueT, ykasaH B Tapudax.

4.1.3. Homep OBC cooTseTcTBYET HOMEPY OTKpbIBaeMoro Bam Cueta (3a nckioueHMem cnyvaes, ykasaHHblx B n. 1.4 O6wmx ycnosumn).

4.2. MNpaea n o6si3aHHOCcTM CTOPOH
4.2.1. Mbl 06s3yemcs:
4.2.1.1. OcywecTensTb onepaumnv no Bawemy Cuety, npu ycnosum npeagoctasneHus Bamu Heobxoaumoro Komnnekra AOKYMEHTOB, B Npeaenax ocTaTka AEHEeXHbIX
cpencTts Ha CueTe B COOTBETCTBMM C AEMCTBYIOLLIMM 3aKkoHomaTencTBoM PD, HopMaTueHbiMU akTamu barnka Poccuum, 16C u Tapudamu.
4.2.2. Mbl Bnpage:
4.2.2.1. OtkasaTb Bam B npueme PacrnopspkeHui v/ unm B CoBepLIEHUM onepauun no CueTy B Criyyanx:

I ycTaHOBNeHHbIX AENCTBYIOWMM 3aKOHOAAaTeNLCTBOM P® 1M HopmaTUBHEIMKM akTaMu baHka Poccuu;

1 Hanuuus y Hac npoTMBOpeunBon MHbOpMaumMM o NoAHOMOUMSX Bawux npenctaButener MamM AOMKHOCTHBIX MWL UM HEBO3MOXHOCTH MpeacTaBieHus

HoBol KapTouku noanvcen (Hanpumep, B Cilydae BOSHUKHOBEHUS KOPNOPATUBHOIO KOHMIMKTA);

1  ecnu Bamu He npefocTaBneHbl Haanexalium obpa3omM 3aBepeHHbIe KOMWKM AOKYMEHTOB, KOTOPLIE ABASIOTCA OCHOBaHMEM ANA NPOBEAEHUS Onepauui,
perynupyemMeix eiCTBYIOLIMM 3aKOHOAATENBCTBOM PD;
HecobnoaeHus Bamu ycnoswi noanyHkTa 4.2.3.1 O6LwmMxX ycnosuii;
OTPULLATENLHOTO Pe3ynbTaTa peanuzalmnn Npouenypsl, ykasaHHoW B noanyHkTe 4.4 O6Luux ycnosun;
€O [Hs Hanpaenenus Hamu Bam cornacHo ab3auy 3 nopnyHkta 4.7.5 O6LWwmMx yCNOBWI yBeAOMNEHUs O pacTopkeHun [loroBopa 6aHKOBCKOro cyeta Ao
[IHS, KOrAa AOroBOP CUMTAETCSA PacToOprHyThiM. [laHHOe OrpaHuMueHne He pacnpoCTpaHAeTCs Ha onepauuu no nepeyncnernto obasaTenbHbIX nnaTexen B
6i0mKeT 1 onepaumii Mo NepeBoay ocTaTka AeHEXHbIX CPEACTB, NPeLyCMOTPEHHbIX MOANYHKTOM 4.7.2 O6LMX yCloBUNA.

1 HanoXeHWa apecTa Ha AeHeXHble CPeACTBa, Haxoasawmecs Ha Bawem CueTe unum npuocTaHoBNEHUs onepauuii no CueTy B crydasx, NpenyCMOTPEHHbIX

3akoHopaTenscTeom PO.

4.2.2.2. Tlo cBOEMY YCMOTPEHHUIO OCYLLECTBAATL NpOBeieHWe Balumnx nnatexen, UCNonb3ys CBOK KOPPECNOHAEHTCKYIO CETb.
4.2.2.3. Tpebosatb 0T Bac cucrematnyeckoro obHoenenns uHdopmaumnn o Bac, Bawmx koHTpareHTax, seirogonpuobpetarensx, 6eHeduumnapHbix Bnagenslax B
nopsake 1 no ¢opme, ycTaHoBNEHHbIM 3akoHOAaTeNLCTBOM PO 1 Hamu.

== =a =

4.2.3. Bbl 0b6s3yeTech:

4.2.3.1. Cobntopath popmbl M MpaBuna 3anonHeHnst PacnopsbkeHWn, ocyLLecTBASTL onepauunn no CueTy, pacnopsxatbCs AeHEeXHbIMY CPEACTBAMU, HAXOAALLMMUCS
Ha CueTe, B COOTBETCTBUM C AEWCTBYIOLMM 3aKoHOAaTeNbCTBOM PO, TpeboBaHMsaMM HOpMaTHBHbLIX akToB baHka Poccum n O6umx ycnosui.

4.2.3.2. Cuctematnyecku (a Tarke no sanpocy baHka) npegoctaenate Ham nHdopmaumio o Bac, Bawmx koHTpareHTax, Bbirogonpuobpetatensx, 6eHedmumapHbIx
BflafensLax B nopsake M no opme, yCTaHOBNEHHBIMI 3aKOHOAATeNbCTBOM PO 1 baHkom.

4.2.3.3. [pn HeBO3MOXHOCTM cnucaHus Hamu ¢ Bawero Cueta olwunboyHO 3auncnerHbix Ha Baw Cuet cymm BO3BpaTuTh Ham COOTBETCTBYIOLLME CYMMbI B TEUEHWE
3 (Tpex) 6aHKOBCKMX AHEW C AaThl MOAyYeHUs Hallero yBeaomneHus.

4.2.3.4. 1o pactopxeHus [16C noracutb 3anomkeHHoCTh Neped Hamu no onnate okasaHHbix Hamu ycnyr.

4.2.4. Bbl BNpase:

4.2.4.1. Tlo cBoemy YCMOTPEHWIO PacnopskaTbCs [LEHEXHbIMM CPeAcTBaMM, Haxoaswmmucs Ha CueTe, B NOPAOKe, YCTAHOBNEHHOM [EWCTBYIOLLMM
3akoHopatenscTBom PO n [IBC.

4.2.4.2. Monyyats oT Hac B nopsake, ycTaHOBN€HHOM OB6LMMKM YCNOBUSMM, MHOPMALMIO O NMOPSAKE COBEpLEHUs onepauui no CueTy, KOHCynbTauuu no
0OPMIEHUIO U UCTIONHEHNIO PacnopsxeHUn.

4.2.4.3. HanpaensaTb Ham nucbMeHHbIE 3anpockl N0 BONPOCaM, CBA3AHHbIM C OTKpbITUEM, BefieHUEM, 3aKkpbiThem CueTa/CueToB, pacyeTHbIMU ONepaLUsMU.
4.2.4.4. Pactopruyts [16C B nopsiake, yCTaHOBIEHHOM AeMCTBYIOLLIMM 3aKOHOAATENLCTBOM PO,

4.3. YcnoBus OCylLeCTBAEHUS pacuyeTHbiX onepauui no Cuety.
4.3.1. PacueTHble onepaunn no Cyety ocyLLecTBAfoTCA Hamu 8 COOTBETCTBUM C AEMCTBYIOLUIMM 3aKOHOAATEeNbCTBOM PO, HOpMaTMBHLIMUM akTamu baka Poccuu,
nencTaytowmmMn Tapudamu n HacTosummMu OBLLMMK YCNOBUAMM.
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4.3.2. CnucaHne geHexHbix cpencts co Cueta npomssogutcs Hamu B nopsake kaneHfapHOM oyepefHOCTM nocTynnenns K Ham PacnopsbkeHuit B npefenax
ocTaTka AeHEeXHbIX cpefcTB Ha CueTe 1 Mpu OTCYTCTBUM OrPaHUYEHUI, YCTAHOBAEHHbIX 3aKOHOAaTeNbCTBOM PO.

4.3.3. Tpy OTCYTCTBUM (HELAOCTATOMHOCTH) AEHEXHbIX CpeacTB Ha CueTe CnMcaHne AeHexXHbIX cpeacTs co CueTa OCYLLECTBASETCA B 04EPEAHOCTH, YCTAHOBNEHHOM
LeNCTBYIOWMM 3aKOHOAAaTeNbCTBOM PD.

4.3.4. bes Balero pacnopsixeHns cnucaHue feHexHbIx cpefAcTB co CueTa aonyckaetcs Mo pelleHunio cyaa, a Takoke B Clyyanx, yCTaHOBNEHHbIX AeNCTBYIOLLNM
3akoHogatenscTeoM PO, [16C.

4.3.5. Mbl 3auncnsiem geHexxHele cpefcTBa Ha CueT He No3aHee AHs, CNeayIoLLEero 3a AHeM NocTynneHus K Ham cooTBeTcTBytOLLEro PacnopsixeHus, cofepxaliero
MOMHBIN MepeveHb PeKBU3UTOB Mnatexa (3a UCKIIOUYEHWeM cnydyaes, korga PacueTHele (MnaTexHble) AOKYMeHTbl oopmasaioTcs Hamu Ha ocHoeaHum Bawero
PacnopsbkeHus B cooTeeTcTBuM ¢ yenosusimu [IBC):

B Ba/oTe PO - No pe3ynbTaTam KOHTPOAs COOTBETCTBUA HOMepa CueTa u Bawero MHH (KMO) (npu HecoBnageHWn ykasaHHbIX PEKBU3WTOB - MO pesynbTatam
KOHTpONs COOTBETCTBMA HOMepa CueTa M HaMMEHOBAHMUS NoyyaTens CpeacTs);

B MHOCTPaHHOV Ba/moTe - NO pesynsTaTaM KOHTpons Homepa CueTa u Bawero HaumeHoBaHus. [pu Hanuumu B PacnopskeHMM B MHOCTPaHHOM BanioTe
HEKOPPEKTHOro /HenonHoro Ballero HaumMeHoBaHMS B KaueCTBe JONOMHUTENLHOrO pekBuaunTa Ans Bawen naentudukaumn ncnonsayetca MHH (KMO).

Homep CueTa n MHH cuntalotcs NpaBunbHO yKasaHHbIMU, ECAIM COAEPKAT BEPHbIE KOMMUECTBO M MOPAAOK LMdp B HOMepax. HaumeHoBaHWe cuntaeTcs MpaBuibHO
yKa3aHHbIM, €C/IN COAEPKUT NOJSIHOE M /MK COKpaLUeHHOe Ballue HauMeHOBaHME B MOMHOM COOTBETCTBUM C yupeauTenbHbIMU JOKYMEHTaMu 1/uauM nocnegHen
Bbinuckown us EFPHOJ.

4.3.6. 3auncneHne Ha CueT B MHOCTPaHHOW BaloTe [EeHEeXHbIX CPeACTB, MOCTYMMBLUMX B MHOCTPAHHOM BamloTe, OTAMUHOM OT BanioThl CueTa, KOHBepTaLms
ocyLlecTBnsAoTCA 6€3 AONONHUTENLHOTO CornacosaHna ¢ Bamu no kypcy baHka Ha feHb coBepLueHua onepauuu.

4.3.7. B cnyuae ykasaHus B PacnopsxeHnn Mo 3a4nCiieHnIo AeHEXHbIX CPeCTB B MHOCTPAHHOW BafloTe Homepa Bawero Cueta B BanoTe PO, Mbl 3anpatumBaem
6aHK-KOPPECMOHAEHT YTOUHUTL PEKBU3NTHI Nosydatens. Ecnm koppekTHble peKBU3UTLI He YTOUHeHbl B TedeHue 5 ([1aTn) paboumnx AHel OT gaTel 3anpoca, TO
Cpe[cTBa BO3BPaLLalOTCA OTNPABUTENIO He No3AHee chnefytoLero paboyero aus.

4.3.8. NpoLEeHTLI Ha OCTATOK AeHEXHbIX CpefcTB Ha Bawem CueTe He HauucnsoTCS.

4.3.9. Mbl ocywectendem [lepeBod AeHexHbIX cpeAcTB co CueTa Ha OCHOBaHMM Bawmx PacnopsxeHuin B CPOKM, YCTaHOBNEHHble [EWCTBYIOLLUM
3aKoHoAaTeNbCTBOM PD, 3a UcKIOUEHNEM ClyYaeB, NpedyCMOTPEHHbIX NoANyHKTaMu 4.2.2 u 4.6.3 HacToAwwmx OOLWMX yCNoBMA.

4.4, MNpouenypa npuema PacnopsxeHUH K UCNONHEHUIO U UX UCTIONTHEHUE
4.4.1. PacnopsbkeHus npefocTaBAsioTcs Balium ynonHOMOUeHHbIM NpeAcTaBuTeneM Ham B 31eKTPOHHOM BUAE MM Ha BymaxHOM HocuTene B OnepaLMoHHoe
Bpema.
4.4.2. PacnopsxeHus B 9N1eKTPOHHOM Bue noanuceisatotca 31, noaTeepxaatoLLeit, uto PacnopsxeHns coctaBneHsl Bamu (nonyyatenem cpedcTs, Babickatenem
CPeCTB) UK YNONHOMOUYEHHbLIM(M) Ha 3TO MLAMM (ULIOM).
4.4.3. PacnopsaxeHus Ha BymaxHbIx HOCUTeNnsax npepocTasnsotcd Bamu Ham B 2 (flByx) sk3emnnapax. PacnopsxeHnsa Ha OyMaxHbIX HOCUTENSX [OMKHbI
coAepxaTb Ha MepBOM 3K3eMMNApe NOANMCH KL, 06NadaloLLMX NPaBoM MOANUCH, M OTTUCK NeuaTh (Npu Hanuumuu), 3assneHHbie B KapTouke nognucen.
4.4.4. Mpun npueme PacnopsixeHus Mbl OCyLLeCTBAsieM NPOBEPKY Npae Ballero ynorHOMOYEHHOrO NpeAcTaBuUTeNs Ha COBEpLUEeHWE OMnepauuit C AeHEXHbIMM
cpefcTBaMu nyTem:
- nposepku 31 ¢ nomowbio CABO - ana PacnopsxeHunit, COCTaBNEHHbIX B 3NEKTPOHHOM BUAE;
- BU3YalbHOTO CAIMUYEHWA MOANUCEN MWL, U OTTUCKA NevaTu (Mpu Hanuuumn) Ha PacnopspkeHUsx ¢ MOANMCAMM YNOAHOMOUEHHBIX /WL, M OTTUCKOM Baluel neuatu (npu
Hanuuum), copepxatimmucs B Kaptouke nognuceit, 6e3 Ucnonb30BaHUA CneumManbHON TeXHUKKM - Ans PacnopskeHui, COCTaBNeHHbIX Ha BYMaXHOM HocuTene.
PacnopspkeHus Ha ByMaxHOM HOCUTENe CUUTAOTCA Hagnexaluum obpazom NoANUCcaHHbIMK, @ Halum AeicTBUA N0 UCNONHEHUIO TaKUX PacnopspkeHnit cumntaloTes
NpaBOMEPHLIMK, €CAN WOEHTUYHOCTb YKA3aHHLIX MOAMMCEN NUL, W OTTUCKA MedyaTu (MpW HanMuuK) BOBMOXHO YCTaHOBMTb MO BHELIHMM MpWU3HaKam nyTem
peanusaumn ykasaHHOW NpoLedypbl CAUYEeHUA.
4.4.5. Mbl oCyLLieCTBASIEM KOHTPOSb PacnopspkeHUi Ha COOTBETCTBUE UX POPMbI AeHCTBYIOLLEMYy 3akoHodaTenscTy, [16C n TpeboBaHuam baHka, Ha oTcyTCTBME
UCMpaBNeHUi, Hanuune peKBU3UTOB, HEOOXOAUMBIX AN ucnonHeHus. Mpasuna odopmneHus Pacnopsxenuit B BanoTe PO, obecrneunBalolmx aBToMaTMUeckui
pexumM nx 06paboTku Npu 3auncneHmnmn cpencTs Ha Cuet, ycTaHaBanBatoTca Hamu u gosopatca fo Bawwero ceedeHus no Bawemy nucbmeHHOMy 3anpocy. B cnyuae
ycTaHoBneHus B [IbC BO3MOXHbIX COUETaHMN COOCTBEHHOPYUHbLIX W/WMAKM SNEKTPOHHLIX MOAMMCEN UL, HadefNeHHbIX MpaBoOM MOAMMCU, HEOBXOAMMBIX Aff
noAnMucaHus JOKYMEHTOB, CoAepXalumx PacnopsskeHne KnueHTa B OTHOLIEHWM Haxodsawmxca Ha CueTe (-ax) KnneHTa AeHexHbIX CpeAcTB, PacnopskeHue JOMKHO
6bITb NOANUCAHO HEOBXOAMMBIM KONMUECTBOM MOANUCEN B yCTaHOBAEHHOM [IBC COOTHOLLIEHMM.
4.4.6. PacnopsbkeHus nofnexar McnonHeHuo Hamm npu JOCTaTOUHOCTH AeHEXHBIX CpeacTs Ha CueTe. [pKn Hanumu orpaHUYeHUit Ha PacNopPHKEHNE AEHEXHbIMM
cpeactBamu Ha Bawem Cuete Bawm PacnopskeHusa wucnonHaiotca Hamu B cymme GOCTYnNHOro octaTka. YacTUYHOe MCnonHeHWe PacnopskeHul Ha
pas0BeIit/nepuognyeckuin lNepeBon AeHEXHbIX CPEACTB HE OCYLLEeCTBAAETCS.
4.4.7. B cnyyae HeQOCTAaTOUHOCTU AEHEXHbIX CPedcTB Ha CueTe MHKaccoBble MOpyvyeHus nonyyateneit/BabickaTenelt cpefcTs, MnaTexHble TpeboBaHMSA
nonyyatenen cpefcTs Nofaexar NOMELLEHUIO B Ouepedb He UCMONHEHHBIX B CPOK PacnopskeHuit.
[pn HenOCTaTOUHOCTH AEHEXHBIX CPeACTB Ha Bawem Cuete nocne okoHuaHus OnepaLMoHHOro BpeMeHU:
- NnaTexHble NopyyeHus B Bantote PO 1-4 rpynnsl o4yepeiHOCTH NOANEXAT NOMELLEHMIO B 04epeb HE CMONHEHHBIX B CPOK pacnopsxeHuit (kaptoteka Ne 2);
- PacnopspkeHust 5 rpynnbl ouepefHoCTH (3a UCKIIUYEHWEM NepeBOLoB B Hallly nonb3y M NAaTexHbLIX NOPYyYEHUA B MHOCTPAHHOM BanioTe) K UCTONHEHUIO He
NPUHUMAIOTCA M BO3BpaLLaoTCs Bam.
4.4.8. PacnopsbkeHus CUUTAOTCS MPUHATLIMKU HamMn K UCNONHEHMIO NPU NONOXKMTENLHOM peady/bTate KOHTPONA COrnacHo noanyHkTam 4.4.4-4.4.6 O6Lmx ycnosun
[N COOTBETCTBYIOLLErO BMAa PacnopskeHus, a Takoke npu nomelleHnn PacnopsbkeHnit B Ouepeab HeUCNONHEHHBIX B CPOK PacnopsxeHuit. MameHeHWe cTaTyca
[l B cooteeTcTBMM C N. 5.9.8 OBLMX YCNOBKMIA NPU3HaETCH HanpaefieHnem Bam yBeflOMAEHMs B 3/1eKTPOHHOM BUAE O COBEPLUEHMM Hamiu COOTBETCTBYIOLLMX
nieiicTeui Npu 06paboTke PacnopsXeHW B COOTBETCTBUM C TpeOOBAHUAIMM [eACTBYIOLEro 3aKOHOAATENbCTBA.
4.4.9. PacnopsxeHus AercTBUTENbHbI ANa npeabasneHns Ham B TeueHne 10 ([ecaTn) kanenaapHbIX AHEN CO AHA, CReAyIOLLero 3a AHEM UX COCTaBNEHMS.
4.4.10. PacnopsbkeHus BoaBpatualotcs OTnpaBuUTento pacnopskKeHuit B Cryuanx:
- OTPULATENbHOro peaynbTata KOHTPOAS COrnacHo noanyHktam 4.4.4 - 4.4.6 O6wux ycnoBui (3a MUCKIKYEHUSAMU, YCTAHOBNEHHBLIMU LEMCTBYHIOLLMM
3aKOHOAATeNbCTBOM);
- oT3bIBa PacnopspkeHuit OTnpasutenem PacnopsxeHus.
4.4.11. Ot3biB Bamu Balero PacnopsxeHus oCyLLeCTBASETCA A0 HACTyNNeHus be3oT3biBHOCTY NepeBoaa AeHEXHbIX CPEACTB HAa OCHOBaHWM 3asBneHus 06 0T3biBe
PacnopsbkeHus, cocTaBneHHOM Ha ByMaXXHOM HOCUTeNe Unu B 9NeKTPOHHOM BUAE MO YTBepXAEHHON Hamu dopme.
4.4.12. 3asBneHne o6 oT3biBe PacnopskeHns NOANEXUT NpoBepke COrnacHo nofnyHkTam 4.4.4-4.4.5 O6wmx ycnosuit. B cnyyae npuema 3asBneHus 06 oT3biBe
PacnopspkeHns K MCNONHEHUIO COOTBETCTRYIOLWEe PacnopsxeHne NoanexuT Bo3sparty.
4.4.13. BosBpaT HencnonHeHHbIx PacnopsxeHuit ocyluectensetcs Hamu He noanHee pabouero AHS, cnefytoLlero 3a AHEM, B KOTOPOM BO3HWK/IO OCHOBaHWe Ans
BO3BpaTa PacnopsxeHui.
4.4.14. Hawwn obazatensctea neped Bamu no Bawum PacnopsxeHWsM CUMTaloTCs UCMOMHEHHBIMU B MOMEHT CMMCaHWs COOTBETCTBYIOLMX CyMM ¢ Hawero
KOPPECMOH/EHTCKOro cueta (Npu OCYLLECTBIEHUM MEepPeBOIOB HA CueTa Mojyyateneid, OTKPbITble B APYrUX KPEOUTHbIX OPraHW3auusx) Wi ¢ MOMEHTa WX
3aUMCNIeHNa Ha CYeT nonyyaTens, oTKpbIThIA y Hac (npw ocyluecTeneHnn nepeBonos Ha CueTa, oTKpbIThle y Hac).
4.4.15. Beinucka no CueTy sBnseTcs NOATBEPXKOEHWEM BCEX ONepaLuii, CoBEpLIEHHbIX N0 CUeTy, a UMEHHO:
1 ncnonnenuns Bawmux PacnopskeHuit no nepeBody AEHEXHbIX CPeAcTB ¢/Ha CueTa - 6e3 NpUNOKeHWs 3K3eMnnapoB AaHHbx Pacnopsxenuin/3[ (3a
UCKJIIOYEHMEM MNIAaTEXHOro OpAepa B Ciyyae YaCTUYHOro ucnonHenus Bawmx Pacnopsokenuit B Bantote PO);
9 ucnonnenus Hawero Pacnopserns unn Pacnopsxeruit BabickaTtenei cpeacts/nonyyatenei cpencts/ no MNepeeopy feHexHbIx cpeacTs co Cueta -
C NPUIOXEHNEM SK3EMMNIAPOB PACUETHbIX (MAaTeXHbIX) AOKYMeHTOB/ B[], NOATBEPXAAOLLIMX CNUCAHNE IEHEXHBIX CPEeaCTB;
9l cnonneHns PacnopskeHuit MO 3aUMCIEHUIO JEeHeXHbIX CpeacTB Ha CueT - ¢ NpUNOXKeHMeM 9K3emnnapoB PacnopsbkeHunit/3[], noaTeepxaaoLLmx
3aUMCTIEHNE NEHEXHbIX CPENCTB.



4.5. Onnarta ycnyr no JloroBopy 6aHKOBCKOro cuera

4.5.1. Mbl BnpaBse oTKasaTb Bam B npefocTaBneHnn ycnyru B Ciyyae OTCYTCTBMS Ha CueTe AEHEXHbIX CPeAcTB Ans eé onnarbl B COOTBETCTBMM C Tapudamu, 3a
MCKIIIOYEHUEM CAyyaeB, KOrga Takue yenyru aBnsiotca obasaTenibHbIMU B COOTBETCTBUM G 3akOHOZaTeNbCcTBOM PO.

4.5.2. Ml cnucbiBaem co CueTa ileHeXHbIe CPeACTBA Ha YCMOBUAX 3apaHee AaHHOro Bamu akuenTa B noraiieHune:

- NnaTbl B COOTBETCTBUM ¢ Tapudamu no mepe npefoctaBaeHns Hamu yenyr no A6C, nnatel, B3MMaeMon 6aHKkaMU-KOPPECTOHAEHTaMM MPU UCMOAHeHUK Batmx
PacrnopsbikeHuit, oLIMOOUHO 3auncneHHbIX Ha CUeT CyMM, ApYTUX HenpedBUAEHHbIX PACXOAOB - MO (hakTUUECKU NOHECEHHbIM 3aTpaTtam;

- Mnathl B COOTBETCTBMM ¢ Tapudamu 3a ycyru, npefoctaBasemele Hamu B pamkax 3aknioUueHHbIX ¢ BamMu JOroBOpoB 0 MpefoCTaBneHNM UHBIX YCAYT, B TOM Yncne
no cyeTaM B MHOCTPAaHHOMW BanioTe;

- nobbix Bawmx obszaTtensct nepen Hamu, BOZHMKLWMX Ha OCHOBAHMM JOTrOBOPOB O MPEAOCTABNEHUN KpeAuTa (B T.4. KPeAMTHbIX JOrOBOPOB, AOFOBOPOB 00
OTKPBITUN KPEAUTHBIX MHUIA) /1K JOrOBOPOB NOPYUUTENLCTRA, M/ MW JOTOBOPOB O NMPeAOCTaBNeHNN OaHKOBCKMX rapaHTUil/KOHTP rapaHTuil/nopy4nTensCTs,
3aK/oueHHbIX Mexay Bamu n Hamu, a Taioke MHbIX JOFOBOPOB, KOTOPLIE MOTYT ObiTh 3aK/IOUEHbI B TeueHue cpoka aenctaus [BC.

4.6. OtBeTcTBEHHOCTb CTOPOH
4.6.1. B cnyyae HapyweHus Bamu cpoka Bo3epaTa CymMM, OLIMOOUHO 3aunciieHHbIX Ha Baww Cuet (noanyHkT 4.2.3.3 O6wwumx ycnoeu), Bel 06s3aHbl ynnatute Ham
HeyCTOMKY B pa3aMepe, yCTaHOBNEHHOM B Tapudax, 3a Kaxzbii AeHb NPOCPOYKM BO3BpaTa.
4.6.2. Mbl 0becneunBaem HeU3MEHHOCTb PEKBU3UTOB PacnopsXkeHWM, 3a UCKIIIOUEHWEM CryYaeB, YCTAHOBNEHHbIX 3aKOHOAATENLCTBOM PO,
4.6.3. Mbl He HeceM OTBETCTBEHHOCTb 3@ HEMCNONHeHUe Bawmx PacnopsxeHun, CBs3aHHbIX ¢ MoObiMKu onepauumamu no Cuety:
1 B cnyyasx HECOOTBETCTBMA ONEpaumi 3aKkoHoaaTenscTey PO;
1 npu oTKaze oT ucnonHeHus PacnopsxeHns B cnyyasx, yctaHoBneHHbix [bC;
9l ecnu y Hac ecTb Bce OCHOBaHMs nonaraTb, YTo Ham npenctaBneHsl NOLI0XHbIE AOKYMEHTHI.

4.7. Cpok pevicteus [1I6C. Mopsipok pactopxenus [16C.
4.7.1. IbC pewictyeT 63 orpaHuyeHus cpoka.
4.7.2. Bl Bnpage B noboe BpemMs B 0LHOCTOPOHHEM nopsake pactoprHyte [IbC Ha OCHOBaHWM NMCbMEHHOTO 3asBNEHWs, B TOM YUCNe HanpaeieHHoro B uae Of1
«MpownasonbHbIA gokymeHTy no CABO. Mel no Bawemy yka3aHuio nepeBoaMM OCTaTOK AEHEXHbIX cpedcTB Ha CueTe Ha npyrow cyeT He nosaHee 7 (Cemu) oHewn
nocne nonyyYeHus COOTBETCTBYIOWEro Bawero nUCbMEHHOro 3asBneHus W Npu OTCYTCTBMM OrPaHWYEHMn NO PACMOPSKEHUIO OEHEXHbIMM CPEACTBaMM,
YCTAaHOBNEHHbIX B NOPALKE, ONpefeneHHOM 3aKoHoaaTenbcTeom PO.
4.7.3. Tpy HanU4MM OrpaHUYEHNI NO PACNOPTKEHNIO AEHEXHBIMU CpecTBaMU HA CUETE M HANNUMM IEHEXHDBIX CPELCTB HA HEM, CYeT He NOANEXMT 3aKPbITUIO A0
OTMEHbI COOTBETCTBYIOLLMX OrpaHnyeHui. 3akpbite CueTa MpoOM3BOLMTCA NOCAE OTMEHbl OrPaHUYEHWI He nosgHee paboyero OHs, Cnefyowero 3a LHeM
cnucaHus aeHexHblx cpeacts co Cueta ans ux nepeeoga Ha Baw apyroi cuet.
4.7.4. TIpn HanMunu/OTCYTCTBMM OrPAHUYEHNIA NO PACMOPSKEHUIO LEHEXHBIMU CPencTBaMU HA CYeTe M OTCYTCTBUW Ha HEM IEHEXHbIX cpeacTs, CueT 3akpbiBaeTCs
He noaaHee pabouero aHs, cnenylowero 3a aHem npekpatueHus [bC.
4.7.5. Mbl Bnpase pactoprHyts [16C:
9 npu oTcyTcTBMM B Teuenune 2 ([1Byx) NeT AeHeXHbIX cpeAcTB Ha CueTe u onepauuit no Hemy. lNpu 31om JBC ByaeT cuntathest PacTOPrHyTHIM MO
nctedenunn 2 ([1Byx) mecsLes co AHA HanpaBaeHus Hamu Bam nucemeHHOro yeegomnerus o pactopkeHumn [IBC, ecnu Ha CueT B TeueHMe 3TOro cpoka
He MOCTYNUAN AEHEXHbIE CPEACTBa;
9 B cnyuyasx, yctaHoeneHHbix MegepanbHbiM 3akoHom oT 07.08.2001 N 115-®3 "O npoTMBOAENCTBUMM neranu3aumu (OTMbIBAHWIO) AOXOAOB,
NONMYYEHHBIX MPECTYNHbIM MyTeM, U (UHAHCMPOBaHUIO Teppopuama', ¢ obs3aTe/bHbIM MUCbMEHHBIM yBefomneHnem Bac o6 stom. [orosop
6aHKOBCKOrO cueTa CUMTAeTCsl paCcTOPrHyThIM Mo ucteueHun 60 (LLlectupecstn) aHew co aHa Hanpaenenus Hamu Bam yBegomneHus 0 pacTopKeHun
[orosopa 6aHKOBCKOro cueTa;
1 B MHBIX Ccrlyyasx, yCTaHOBAEHHbIX 3aKOHOAATENLCTBOM PO.
4.7.6. Pactopxxenue [16C aBnseTca ocHoBaHueM ana 3akpuiTus Cueta. B cnyuae, ecnu Ha paty pactopxenus [16C Bel nonesyeteck ycnyramu CABO, u y Bac
oTcyTcTBYIOT Y Hac uHble CueTa, obcnyxueatmne no CABO npekpaluaetca B gaty 3akpbitus Cueta, a [lorosop [IbO cuntaeTcs pacToprHyThIM.

4.8. PaspelueHune cnopos.

PasHornacus, BozHukatowme no [I6C u He cBasaHHbIe ¢ ucnons3oBaHuem CBO, yperynupytotcs Hamu n Bamu B npeTeH3oHHOM nopsake. Cpok paccMoTpeHus
npeTteHauu - 30 (TpuauaTs) KaneHAapHbIX AHew ¢ AaThl noaydeHust CTOPOHOI NpeTeH3uu. [pu He AOCTWXKEHWUM COrnacks b0 HEMonyYeHU OTBETA HA NPETEH3MIO
B Teuenue 30 (TpuauaTu) AHelt ¢ AaThl ee focTaBku CTOPOHE CNOP NOAAEXUT PacCMOTPEHMIO B ApOUTpaxHOM cyae r. MOCKBbI.

PA3AEN 5. ANCTAHLUMOHHOE BAHKOBCKOE OBCITY>KMBAHUE.

5.1. 3aknoueHue AOroopa Ha aucTaHUMoHHoe 6aHkoBckoe o6cnyxuBaHue.
5.1.1. [loroeop Ha auctaHumoHHoe BaHkoeckoe obcnyxmeanue (florosop [BO) cocTout 3 Hagnexawmm obpa3om OhOPMAEHHOTO U NOANUCAHHOrO Bawmnmm
YNOSHOMOYEHHbIMU fiMuamn 3aseneHus-odepThl, copepxallero Bale BoneuabvsiBneHWe Ha MNOAKIOYEHWE COOTBETCTBYIOWLEH ycnyru, M HacToswmx O6Lmx
ycnoeun. [Ioropop CUMTaeTCs 3ak/tOYeHHbIM B AaTy noanucaHus Hamu nonyyeHHoro ot Bac Akta npuaHaHus kniova (ceptudmkara) ans obmeHa coobLueHnsMu.
[loroop IBO He MoxeT BbiTh 3aKntoyeH paHee 3aknoueHus JBC.
5.1.2. Mbl npepoctaBnsiem Bam cnepyrowme yenyrm ¢ ucnonsaosannem C1bO, onnaumeaembie B COOTBETCTBUM C Tapudamu:

9 npvem ot Bac 3[1, 3awumiieHHbix A, B Lensx BeINONHeHUs onepauuii no Bawemy Cuety /Cuetam;

9 npenocranenue Bam B BUne 3, 3awwmiieHHbIx M, nH(opMaumm 06 onepaumsx, COBepLUEHHbIX Mo Cuety;

il npuem ot Bac v npepoctagneHue Bam uHdopmaumn csoBofHOro dopmarta B BUAE INEKTPOHHLIX CNYXeBHO-MHHOPMALMOHHbBIX AOKYMEHTOB,

3almeHHbIx J1;

9 npvem ot Bac u npenoctanenue Bam [, 3awmiieHHbix 31, B COOTBETCTBUM C YCIOBUAMM OTAENbHBIX AOTOBOPOB, 3aKoUYeHHbIX CTopoHamu,

KOTOpPbIE NPeLyCMaTPUBAIOT SNEKTPOHHBIN AOKYMEHTO0B0POT ¢ ucnonb3osaHuem CLBO;

1 sakntouenune porosopos/cornawenun cpeacteamm CIBO, npuem Hamu B 06pabotky Bawmx 3assnernn, nognucanHbix 3lT;

9 Yenyru B2B.
5.1.3. Mbl 1 Bbl npuaHaem, yto nonyyeHune Hamu no CABO 3/, ykazaHHOro B yTBEPXAEHHOM baHKOM MepeyHe anekTPOHHbLIX JOKYMEHTOB, noanexalumx obpaborke
8 CAIBO, noanucanHoro Bawert 3M1, opuanyeckn TOXAECTBEHHO NOYYEHUIO aHaNOrMYHOro OKYMEHTa Ha ByMaXHOM HocUTene, 3aBepeHHOro noanucsaMu Bawmx
YNONHOMOYEHHBIX UL, U Bawew neyatbio (Npu HEOOX0AMMOCTH /Hanuumuu), othopMIEHHOTO B COOTBETCTBUM C 3aKoHoAaTenscTBOM PD). Bl npepoctasnsete Ham
npaBo Mcnonb3oBath Ofl HapaBHe C 3aBePEHHbBIMU JOKYMEHTaMK Ha BYMaXHOM HocHTene.

[lononHutensHo Mbl 1 Bbi npuaHaem, uto nepepadHele no CABO n noanucanHble OI AokyMeHTbl U3 lMepeyHs aNeKTPOHHbIX JOKYMEHTOB, MOANeXALLMX
obpaboTke B cMCTEMe AMCTaHUMOHHOrO BaHKOBCKOrO OBCNY)XMBAHWA SBASIOTCS SKBUBANEHTHBIMW NOAOOHBIM AOKYMEHTAM Ha BYMaXHbIX HOCWUTENsSX W BReKyT
aHanoruyHble UM npasa u 06s13aHHOCTH CTOPOH.

IOpuanueckas aHaunmocTb L1, KoTopbiMu 06MeHmnBatoTcs Onepatop u Monb3oeatens B pamax Ycnyr B2B onpeaensietcs oTaeNbHbIM COrnaleHneM Mexay
Onepatopom v Monb3osatenem.

5.1.4. CTOpOHbI Npu3HatoT, YTo B cnyyae nepepaun Ifl, noanucaHHoro M1, ¢ BNOXEHWUSAMM, BIOXEHWUS| CUMTAIOTCA Takke NoAnucaHHeiMK Ol u sBnsioTcs
3KBUBANEHTHLIMW NOAOBHBIM AOKYMEHTaM Ha ByMaxHbIX HOCUTENSX U BNEKYT aHaNorMyHele UM npaea u 06s13aHHOCTH CTOPOH.
5.1.5. CtopoHbl npuaHatoT, uto [, HanpaeneHHble CTopoHamu apyr apyry no CABO, a Takxe xypHansl yueta 3fl, Benywmecs B CABO, moryT 6biTb NpeacTasneHb
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B KayeCTBe [OKa3aTenNbCTB B CyAe B Cllyyae pacCMOTPEHUS CMopa, BO3HUKLLEro B peaynstate npumeHenus CABO.

5.1.6. Mbl 1 Bbl npu3Haem, 4To onepaumm UM uHble AeCTBUA, coBeplleHHble B CIBO, a Takxe coenku, 3akntoueHHble mexay Hamu u Bamu Ha ocHoBanum 3,
He MOryT BbITb OCMOPEHbI TOMLKO HA TOM OCHOBAHUM, YTO 3TW AEACTBUSA HE NOATBEMKAAIOTCA JOKYMEHTaMU, COCTABNEHHBIMU HA BYMaXKHbIX HOCUTENSX.

5.1.7. CtopoHbl cooTBeTcTBytowwero 3 Bnpaee B noboin MOMEHT noTpeboBaTh APYr OT Apyra NoanucaTth W NPefocTaBuTb KOMUIO paHee nepefaHHoro 3 Ha
6yMaxHOM HOCUTeNe, He3aBUCUMO OT TOFO, UCMOMHEH M YKa3aHHbIN 1, 3a UCKKOUEHNEM CilyyaeBs YBOMbHEHUS/ CMepTU/NpU3HaHMs 6@3BECTHO OTCYTCTBYIOLIMMU
YMOAHOMOUEHHBIX 1L,

5.1.8. UHdhopmaumoHHbi 06meH B pamkax CBO ocyluecTBseTcs no OTKPbITHIM KaHanam CBA3M, B TOM YUCAe ¢ UCNONb30BaHWEM ceTh MHTepHeT. [ns paboTsl ¢
COBO Bam Heobxoaum poctyn Kk Web-cepsepy CAIBO nocpeactsom cetn MHTepHer - https://corp.mbrus-bank.ru.

5.1.9. [ina obecneyerHns KOHPMOeHUMANBHOCTH B[] Npu ero nepefaye No OTKPLITHIM KaHanaM CBA3M, a Takke Ans obecneyeHns aBTOPCTBA U LenocTHocTh 3] B
COBO0 ncnonb3ytotes nporpammuble C3U, peanuaytoLume anroputmsl LLKGPOBaHMA, hopmupoBaHus 1 nposepku M. Mopsgok npoeepku 3l ycTtaHosneH B n. 5.10
06X ycnoBuit.

5.1.10. COBO OO0 «MbE PYC baHk» peanu3oBaHa Ha 6a3e nporpaMMHoro npofykta ObLecTa ¢ OrpaHMYEHHON OTBETCTBEHHOCTLIO «baHk Codt Cuctemey (OTPH
1087746170181). B CBO baHka ucnonbaytotcs cpenctsa Il u kpuntorpadpuyeckon aawmtel uHbopmaunn «Message PRO», umerowme COOTBETCTBYIOLLMIA
ceptudukar ®Cb Poccuu, a Taoke Kpuntonposangep «Signal-COM CSP» Ha 6aze cepTudULMPOBaHHOTO CpeacTBa KpMNTOrpauueckoit 3aluTbl MHOpMaLmumu
«Kpunto-KOM 3.4» pna nopnepxkmn Yooctosepsiowero LleHtpa YL Notary-PRO v.2.7.

5.1.11. Bbl cornawuaeTecs ¢ TeM, YTo 1MLa, yKasaHHble B noanyHkTe 5.1.10 O6Lwmux ycnoBumn, noayyat goctyn K nHdpopmaumm o6 onepaumsax no Cuety/Cuetam, a
TaKkKe O COeNnKax, 3aklouyeHHbiXx ¢ mnomouwpto CABO, B CBABM C OCYLUECTBNEHMEM YKa3aHHBIMM JULAMU TEXHMYECKOM nomamepxku u obecneyeHus
pabotocnocobHoctn CABO ¢ yueTom COOTBETCTBYIOLUMX rapaHTui/TpeboBaHui obecneuvenns KOHMOUAEHUMANBHOCTU WHGOPMaLMK, NpefocTaBfieHHbix Ham
yKa3aHHbIMU LMK,

[lo HanpaeneHus Ham 31 Bbl 0693yeTeck nonyunTh N0 COOTBETCTBYIOLLEH (DOPME COrache i, NepPCOHanbHble AaHHble KOTOPbIX yKadaHbl B 31, hopMUpyeMbixX 1
HanpaensieMblx ¢ nomoLbto CABO, Ha 06paboTKy MX NepCOHANbHbLIX AaHHBIX OPUANYECKUMIA NULAMK, YKa3aHHbIMK B M. 5.1.10 O6wwux ycnosui. HanpaeneHuem
cooteetcTBylowwero 3] ¢ nomowsto CABO Bul nogTeepxaaete, UTo faHHOe MopyyeHwe Bamu BbinonHeHo, U Bbl roToBbl Mo nepeomy Hawemy TpeboBaHMIO
NpeacTaBuTb COOTBETCTBYIOLLEE Cornacue CybbekTa NepcoHanbHbIX JaHHbIX.

5.1.12. CTopoHsl npuaHatoT, uto ucnonszoeaHne B COBO C3WU, ykasaHHbix B noanyHkTe 5.1.10 O6wwmMx ycnoBur, ABASETC HOCTaTOUHbIM And obecneyeHus
KOH(UAEHLMANBHOCTH, ayTEHTU(MKALMM U LenocTHocTH B[, T.e. obecneunBaeT 3awuty UHTepecoB CTOPOH.

5.1.13. Mobele 3[, nepenasaemeie Bamun no CABO, gomkHel 6biTh 3aBepeHbl Batueit M.

5.1.14. 3ameHa Pabouunx knouen ¢ cobnoaeHnem Tpebosanuit OBLLMX YCNOBMIA He BAMSET Ha opuandeckyio cuiny M1, ecnn oH 661 NoaNUcaH AeNCTBYIOLLUM Ha
MOMEHT nofanucanus Pabounm knouom (Pabounmu knouamu).

5.2. NMopxniouenue k CABO
5.2.1. Moakniouenne k CABO BknouaeT B cebs cnemylolume AedCTBUA:
5.2.1.1. Peructpauus B CBO Ha MobunsHom pabouem mecTe.
5.2.1.2. Co3nanue 1 akTuBauusa Pabounx knoyen.
5.2.2. ins BBeaeHus B genctene COBO Bbl HanpaBnseTe Ham 3assneHne-odepTy, cogepxallee BofiensbABneHue Ha nogkmouenne CABO. lo HanpasneHus Ham
3ansneHus-odepThl Bl 0683aHbI 3a CBOM cueT 0becneunTs Hanuume u cooTeeTcTBUEe MobunbHoro pabouero Mecta TpeboBaHUsAM, NpedycMOTpeHHbIM [NepeyHem
TexHuueckux cpeacts Knmentckoro pabouero mecta ana yctaHoekn CABO.
5.2.3. B Teuenue 5 (I1a1u) paboumx gHer co AHA, CReOyIoLWero 3a AHeM nonyyeHna 3aasneHus-odepTsl, Mel hopmupyem Baluy yuetHyto 3anuce B C16O, naponu
1 ugeHTudukaTopsl ana goctyna k CABO.
5.2.4. Maponu u ugeHtncmkatopsl 4na goctyna k CABO nepepatotcs Hamu Bam ogHum 13 cnepyiolmx cnocobos:
- N0 Hawemy mMecTy HaxoxaeH!s Baliemy ynonHOMOYeHHOMY MPeACTaBUTENO Ha OCHOBAHUM COOTBETCTBYIOLLEN JOBEPEHHOCTH;
- MyTeM HanpaeneHus Bam cMc-coobLUeHUsa ¢ NapofieM Ha HoMep MOBUABHOTO TenedoHa M MyTeM HampaBAeHWUs NOTMHA Ha afpec 3NeKTPOHHOM nouTsl Bawero
YNOHOMOUYEHHOTO LA, YKa3aHHble B 3asBneHun-odepTte 1/unu B 3asBNeHUM Ha BOCCTAHOBEHWE NIOTMHa/Napons u/uamM usMeHeHue pekBU3NUTOB /1 AOCTaBKU
noruHa/napons k COBO u/unu B 3aseneHun Ha NOAKNOYEHUE /OTKIOYeHHe nonb3oBaTtenen CABO.
5.2.5. C NOMOLLLIO MOMYYEHHBIX Napons U WAEHTUdHUKATOPOB Balle ynonHOMOUEHHOE NNULO CaMOCTOATENbHO akTUBMpyeT Bawy yueTHyio 3anuck B COBO
(MobunbHoe pabouee MecTo).
5.2.6. Mocne npoBepku paboTocnocobHOCTH, HO [0 Hayana skcnnyatauun COBO Bale ynonHOMOUYeHHOE NULO 0643aTeNbHO IMYHO (DOPMUPYET U aKTUBMPYET
Pabouue kmoun. Mbl npUHUMaeM K UCNOHEHUIO TONbKO 3[1, nofnucaHHele 31 ¢ ucnonb3oraHWeM Pabouunx knouen.
5.2.7. ina co3naHus 1 akTMRaUMuU Pabounx knoyen:
a. Bbl popmupyeTe Paboune knoum (cnedys MHCTPYKUMKM Ha MobunsHom pabodyem mecTe) U 3anpoc Ha CepTudmkat Pabouero knoya. GopMupoBaHue
Pabouux kniouel nponcxoauT npu ceaHce cesizn ¢ Hamu nocpeacteom CLBO;
6. Bbl nepefaete 3anpoc Ha Ceptugmkar Pabouero knoua Ham cpeacteamu COBO;
B. Bbl nognuceiBaeTe AKT (AKTbI) Npu3HaHKa oTKpeITOro kitoua 31 (Ceptudmkata) ans obmeHa coobuieHuamu B CABO no dopme, BhIrpyxaemon uza
COBO n/vnu yteepxaeHHon bankom, 1 nepepaete ux Ham;
r. Mbl B TeueHne 2 (fiyx) pabounx fHeW mocnie mnonyyenus 3anpoca Ha CepTudmkar Pabouero knoua M AKTa NpusHaHUsa OTKPLITOro knoua A1
(Ceptudhnkata) ana obmeHa coobwenunamu B CABO nposepsiem nonHomouns Bnagensua Pabounx kntouei 3T pacnopsxaTses AEHEXHBIMU CPeLCcTBaMU
Ha CyeTe/CueTtax B COOTBETCTBUM C 3akoHodaTeNbCTBOM PD, dhopmupyem Ceptudmkat Pabouero kntoua u otnpaensem ero Bam cpepcteamu CABO.
5.2.8. Mbl dopmupyem CepTudmkat Pabouero knwoua Tonbko ana Bnapenbuer Pabouux kntoueit 3, obnaparolwmx npaBoM NOANWCH B COOTBETCTBMM C
3aKkoHoaaTenscTBoM PO, Ha Nepuoa, AeNCTBUA UX NOMHOMOUMI, HO He 60ee OAHOTO rofia, ECAIM MHOE He NPeayCMOTPEHO OTAEMNbHLIM CornaleHnemM Mexay baHkom
n Knuentom. O nonyuyenun Ceptudmkata Ha HoBble Paboune knioumn Bl n3BellaeTeck COOTBETCTBYIOWMM cooblleHnem B CABO.
5.2.9. Bawe obcnyxueatue B CABO HaunHaeTcs nocne nognucanus Hamu nonyueHHoro ot Bac AkTa (AKTOB) npuaHaHus oTkpeiToro knoua Ol (CepTtudukata)
ons obmeHa coobuienuamu B COBO u Beinycka Hamu CepTtudmkata Pabouero kntoua.
5.2.10. [ina noakmoueHus gononHutensHoro Cueta/Cuetos Kk CBO, a Takke B cnyyae U3MeHeHWs NapamMeTpoB NOAKIOUYEHUS, B TOM YNC/E BBEEHWUA HOBbIX
YNONHOMOUEHHBIX NUL, - Bnapensuer Pabounx knioyeit, Bl ohopmnsieTe COOTBETCTBYIOLLEE 3asiBNIEHME MO yTBEpXAeHHON Hamu dopme v nepepaete ero Ham:
i Ha BymMaXxHOM HocuTene; Um
q no COBO B BuAe TekcTOBOro hamna, BNoxeHHoro B M «[pOW3BONbHLIN SOKYMEHT).
5.2.11. Mbl ocyLlecTBnfemM NOAKAOUEHWe [OMNOAHWTENbHEIX CueTa/CueToB B TeueHue cremytollero pabouero AHs nocne AHA npuema Hamu 3asenenus,
onpegensieMoro B COOTBETCTBUM € M. 5.2.10 O6LMX YCNOBUNA.
5.2.12. VHble 3anpolueHHble Bamu B 3asBneHuu Ha M3meHeHwe napameTpoB pabotsl B CABO ycnyru okasbiBalotcs Hamu B nopsjake, npefycMOTPEHHOM
HacTosiwmmMu O6LLMMM YCNOBUAMM 1S COOTBETCTBYIOLLETO AEUCTBUA.
5.2.13. MyHKTbl 5.2.1 - 5.2.9 HacToALWEro pasgnena He NPUMEHSIOTCSA ANs Criydaes, ykasaHHbix B n. 1.4 O6LWMX yCnoBui.

5.3. MNpaea n o6s3aHHoCcTM CTOPOH

5.3.1. Bbl uMeeTe npagso:

5.3.1.1. Monyuatb nocpeacteom CABO B 21eKTPOHHOM BMAE AOKYMEHTHI, NPedyCMOTPEHHble B [lepeuHe 3neKTPOHHbIX LOKYMEHTOB, noanexalimx obpaboTke B
CIBO, B pamkax okasbiBaemblx Bam ycnyr.

5.3.1.2. Otnpasnats nocpeacteom CABO mOKyMeHTbl B COOTBETCTBAM C APYrMMKM AOrOBOPamM, 3akiioveHHbiMW Mmexgy CtopoHamu. OdopmneHue Takux
[OKYMEHTOB [IOMKHO COOTBETCTBOBATb TPEOOBAHMAM, NPedyCMOTPEHHbBIM COOTBETCTRYIOLMMI foroBopamu u florosopom [B0.

5.3.1.3. B nepuon HepaborocnocobHoctu CABO odopmnsTh M nepenasate Ham PacnopsmkeHUs n MHble AOKYMEHTbI Ha BYMaXHBIX HOCUTENAX, 3@ UCKITIOUYEHHUEM
[OKYMEHTOB, NepefaBaeMblx B pamkax Ycmyr B2B, mopagok odopmneHus KOTOpbIX pernameHTUpYeTcsi OTAenbHbIM cornalleHuem mexay Onepatopom u
Monb3oBatenem.



5.3.1.4. MNpuocTaHoeuTb obcnyxusanmne B CABO no cobCTBEHHOMY XenaHuio.

5.3.1.5. OtabiBaTh 3[1, nepefanHbie Ham, Ao Hauyana ux obpaboTkn Hamu (fo HacTynneHus besoTabIBHOCTH NepeBoaa UM MHOM HEBO3MOXHOCTM OT3bIBa Of).
5.3.1.6. Otoseatb O[l, nepenaHHbie B pamkax Ycnyr B2B, no nepexona 3[1 B cTatyc «3aBepLueHs.

5.3.1.7 YcTaHOBUTbL NIMMUT Ha MpOBeAeHMe onepauuii Nonb3oBaTenem, npefoctaBmue Ham 3asBneHune Ha yCTAHOBNEHWE AMMMTA CyMMbl OMepaLui Mo CYeTy B
cucTemMe AUCTaHUMOHHOro 6aHkoeckoro obenyxueanns 000 «MB PYC BaHky, ¢ Uefiblo CHWXEHWA PUCKOB coBeplueHus GaHKOBCKWUX onepauui 6e3 cornacus
KnueHra.

5.3.2. Bul 06a3aHbi:

5.3.2.1. OpraHusoatb MobuneHoe pabouee mecto ais paboTsl B CIBO B COOTBETCTBUM C yCTaHOBAEHHbIM Hamu [epeunem TexHuueckux cpeacts MobunsHoro
pabouero mecta ana yctaHoeku CBO.

5.3.2.2. Cobntopath NOpsaoK COBEPLUEHUA INEKTPOHHOTO JOKYMEHTOOH0pOTa B COOTBETCTBUM C HACTOALUMMMU OBLLMMK YCIOBUAMMU.

5.3.2.3. Mo Hawewmy nepeomy TpeboBaHuio B TeueHue 2 ([iByx) paboumx nHeW ¢ AaTbl Nonyyenus Takoro TpeboBaHus npeacTaBuTb Ham opuruHansl
COOTBETCTBYIOLLMX MPUHATBIX U UCMOAHEHHbIX Hamu (B TOM uucne nposegeHHbix no Bawmm Cuety/Cuetam) PacnopskeHui, 3aBepeHHbIX noanucamu Baiumx
YMOMHOMOUEHHBIX AL, (MpK OTCYTCTBUM (haKTa YBOMLHEHNA /CMepTH/Npu3HaHus 6e3BeCTHO OTCYTCTBYIOLIMMU AaHHbIX L) 1 Ballein neyatbio (Mpu Hannumm).
5.3.2.4. He npepocTaBnaTe ApyrMM nuvuam, He fAsnslowmmcs Bnapgensuamu Paboumx Kaloued, BOZMOXHOCTb PacrlopsKEHUA [EeHeXHbIMU CpeacTBaMy,
Haxogawmmuca Ha Bawem Cuete/Cuetax, ¢ ncnonszoraHnem CABO po npegoctasneHus Ham u npuHaTua (cornacoBaHus) HamMu QOKYMEHTOB M CBefEeHUH,
HEeOoOXOANMbIX AN MAEHTU(UKALMK YKa3aHHBIX IULL U NOATBEPXAEHUSA UX MOMHOMOUMNA.

5.3.2.5. B cnyyae n3meHeHus B TeueHne cpoka aenctensa florosopa [IbO AOKyMEHTOB W CBefieHUA, HEOOXOANMBIX /1 YCTAHOBNEHMS MOHOMOYMI UL, KOTOPbIM
NpefoCTaBNeHO MPaBo PacropsHXKEHUs JeHEXHbIMU CPeACTBaMM, Haxodawmmmcsa Ha CueTe/CueTtax, ¢ ucnonb3oBaHnem 3M1, u M naeHTMdUKaLMK, NpeacTaBnTb
Ham ykasaHHble cBefieHUs M MPOBECTH BCe HeoOX0oAMMbIe MePONPUATAS NO (POPMUPOBAHMIO M aKTUBaLMK HOBLIX Pabouunx knouen He nosgHee 5 (Matn) pabounx
[HeN, cnefyloLMx 3a AHEM BO3HUKHOBEHMA YKa3aHHbIX UBMEHEHUNA.

5.3.2.6. ObecneunTb COXpaHHOCTb/ 3aLLMLLIEHHOCTL Paboumnx Knioueit, naponeit ana exoda B CABO u apyroi KoHdMAeHUMansHON UHBOpMaLMKM, NOAYYEHHON B
pesynsTate ucnonHenus forosopa [BO 0T HecaHKLUMOHWPOBAHHOIO [OCTYNa.

5.3.2.7. CobniogaTh ycTaHoBNeHHble Hamu Pexomenpaumumn no obecneueHno 6e30nacHOCTH MHOPMaLMK NpK aKCcnayaTaLumMu CpeacTs 3alumThl MHPOPMALIMK 1
MHY0 MHDOPMaLMIo, CBA3aHHYI0 ¢ obecneyeHnemM BezonacHocTu ucnons3oBakus COBO, koTopas MoxeT 6biTb HanpaBneHa Hamu Bam Ha 6ymaxHOM HocuTeEne U
(MnKn) B 3NeKTPOHHOM BUfe.

5.3.2.8. He BHOCWTb CaMOCTOATENbHO WCMPABNEHWUA, W3MEHEeHUs WKW [OMNOSHEeHUs B CNeuuanu3uMpoBaHHOe nporpammHoe obecneueHue, Paboune kniouw,
CepTudukatsl Paboumnx kilouer 1 TeXHMUECKYIo OKyMeHTaLuio, npefocTaeneHHsle Hamu no Joroeopy B0, a Takxe He nepeaaBaTb UX TPETLUM NULIAM.

5.3.2.9. Ucnonbaoeate CLBO B cooTeetcTBuM ¢ florosopom [BO.

5.3.2.10. B cnyyae OTCYTCTBMSA BLIMMCOK B 3NEKTPOHHOM BMAE O ABMXEHUM AEHEXHBbIX CPeAcTB No Bawum Cuety/CueTam M NPUNOXEHMIA K HUM 3a NpeasiayLuii
[leHb, He3amenuTensHo 3aTpeboeath Ux y Hac.

5.3.2.11. MNopnepxuBaTb [O MOMELLEHWA B INEKTPOHHLIE APXMBLI CUCTEMHbIE XypHanbl W Tekyluue Oa3bl nepefaHHbIX M NpUHATBIX (arnos ¢ 3 u 3 Ha
COOCTBEHHbIX annapaTHbIX CpefcTBax B TeueHne He MeHee 30 (Tpupauatu) Hel nocne ux nonydyeHus. B cnyyae BO3HUKHOBEHWA CMOPOB yKa3aHHbIE XypHanbl 1
6a3bl NofNexaT XxpaHeH!Io 40 MOMEHTa pa3peLLeHmns BO3HUKLLIEro cnopa. ObecneynTb COXPaHHOCTb apXUBOB NEPeAaHHbIX U MPUHATLIX (haitnos, nognucaHHbix M1,
peaynbTaToB NpoBepku Baluelt 31, a Takke ykasaHHbIX CUCTEMHBIX XXYPHaNOB B TeUeHUe Cpoka, ONpeaeneHHoro AeiCTByOWMM 3aKoHoAaTeNbCTBOM PO.
5.3.2.12. MNocne npekpalueHus geictensa [lorosopa 60 B yctaHoBReHHOM OBLMMU YCAOBUSAMM UM OeACTBYIOWMM 3aKOHOAATENbCTBOM MOpsfKe NpekpaTuTb
ucnonbaoBaHue CBO, a Takoke yHUUTOXUTL Paboune Knoumn, Napoan u MASHTUdUKATOPELI, NONyYeHHble B paMkax ucnonHewus Jorosopa ABO.

5.3.2.13. CBoeBpeMeHHO npocMaTpueaTh (0bpabaTbiBaTh) BCe nofydyaemble oT Hac 3.

5.3.2.14. HemepnneHHo yBefOMWTb baHK O HapylleHWM TalHbl 3aKpbiITOro Kaua WM/WaM O NpekpalleHnd nonHomouui Bnapensua Pabouero kmoua M1
npencTaBnATh MHTepeckl KnneHTa Ao oKoH4aHus cpoka gercteus CepTucukarta, ykasanHoro 8 CABO.

5.3.2.15. BoamecTuth baHky BCe MOHECEHHbIE UM YOLITKM B CBA3M C HapylleHWeMm KnueHTOoM 3aBepeHUi, NpeAcTaBaeHHbIX B COOTBETCTBMM € M. 5.3.2.16 O6Lwmx
YCNOBWIA U/MAN B MHOM NMOpPAAKE (MHBIX SOKYMEHTax, cBA3aHHbIx ¢ BC/forosopom OBO).

5.3.2.16. KnneHT 3aBepseT, uto:

5.3.2.16.1. yka3aHHble B NpeAcTaBneHHbIX B baHK AOKyMeHTax CBeAeHus, BKAKOUas CBefeHUs O nonHomoumsx Bnagensua Pabouero knoua Ol npeacraensth
MHTepeckl KnueHTta, nognuceiBath PacueTHole (nnatexHble) AOKYMEHTLI, NofyyaTs W Hanpaenate MHGopMauuio B/0T baHk(a), onpeaensemsix B COOTBETCTBUM C
npeAcTaBneHHbIM B baHK 3asBneHMeM o NoAKUEHWN /oTKoUeHN nonb3osatenen CABO, ABNAIOTCA BEPHBIMU.

5.3.2.16.2. HeceT OTBETCTBEHHOCTb 3a AEMUCTBUSA JOHKHOCTHOTO MU AOBEPEHHOTO NMLA, AEUCTBYIOLLEro OT UMeHM KnueHTa, coxpaHeHue nepeaHHOro STOMy InLy
3aKpbLITOro Kioya B CTPOron TaiHe, u KnueHt byaet 0643aH BO3MECTUTL YOBITKY, MPUYMHEHHBIE HApYLLEHWEM MO ero BUHE (YMBICTY WA HEOCTOPOXHOCTH) TalHbl
3akpbiToro kntoua. B cnyuae Hanuuua y KnueHta n/unu ero goBepeHHOro,/ynonHOMOUYEHHOTO iLia OCHOBaHMWIA nonaraTk, UTo TalHa Pabouero knioya, B TOM uucne
3aKpbITOro KMoua, HapyLeHa, 3Tu anua u/unu KnmeHT 0643aHbl HeMeaneHHo yBeAoOMUTbL baHk.

5.3.2.16.3. moboit Bnapenew, Pabouero kntoua 31, HE3aBUCUMO OT HanMuus y Hero npaea NOANUCH OT UMeHW KnueHTa, UMeeT npaBo npeacTasnaTs KnueHta B
yactu pabotsl ¢ CLBO 1 umeeT npaso nonydyeHus nocpenctsom CABO nHgpopmauum ot bakka, BKNoYas BAHKOBCKYIO M UHYIO TalHy, B paMKax NpegoCTaBieHHbIX
Bnapensuy Pabouero kntoua 31 npas.

5.3.2.17. KnueHT cornacex, uto AOKYMeHThI, noanucanHsie Of (npu nomowwm Pabouero kntoua, B TOM uncne 3akpbiToro knoua), byayt cosnasath ans Knuexta
npaea 4 006s3aHHOCTM B CNyyasX M Ha ycnoBusx, ykasaHHbix B O6wmx ycnosusix, florosope ABO, a ana Ycnyr B2B - B cornawenun mexagy Onepatopom u
Monb3oBatenem.

5.3.3. Mbl Meem npago:
5.3.3.1. MNoTpeboBaTtb 0T Bac npeAcTaBuTb AOKYMEHTL, HeOOX0AMMbIE Ham Ans ocyliecTneHus Hamu yHKUMIA areHTa BanlOTHOrO KOHTPONS B COOTBETCTBUU C
LEeNCTBYIOWMM 3aKOHOAATeNbCTBOM PD,
5.3.3.2. OtkasaTtb Bam B oT3biBe Ofl, HanpaBneHHOro Ham, B cnyyae, ecnu AOKYMEHT yXe UCMOMHEH (3a UckntoueHnem Yenyr B2B).
5.3.3.3. OTkasaTb Bam B npneme PacnopspkeHus Ha npoBeaeHue onepauuu no Cuety/Cuetam ¢ ucnonsaoeannem CABO B cnyyasnx, yCTaHOBAEHHbIX AeACTBYIOLLMM
3akoHopaTenscTBom PO 1 HacToAwmMmu O6LWMMK YCNoBUSMU, NOCNe NPeABapUTENBHOTO yBeaoMeHus Bac. YkasaHHas nHpopmaLms [oBoauTcs Ao Bac oaHum us
€nocoboB, ykasaHHbIX B noanyHkTe 3.5.3.1 O6Lwumx ycnosun
5.3.3.4. He npuHumaTb K MCNONHEHMIO NoyyYeHHble OT Bac O[] B cnyuae HeHaanexallero Ux ohopmeHns cornacHo TpeboBaHuAM HacToALwmux O6LmMX yCnoBuit
WM NPU SIBHOM COMHEHWU B noganHHocTh M. Mbl coobuwlaem o6 oTkaze B npuHatumn L B TeueHue 1 (OgHoro) paboyero AHs €O AHS NonayyeHws Hamu
COO0TBeTCTBYOLEro 3L, ¢ ykasaHWem NpuumnHel 0TKasa. Hactoswas nHdopmMaumus aosoautcs go Bac nocpeacteom CABO.
5.3.3.5. MNpuocTtaHosuTb Balwe obcnyxuarue ¢ ucnonsaoBaimem CABO ¢ npeasapuTenbHbIM yBEAOMAEHUEM:
1 npu Hecobnoaernn Bamn Jorosopa [1B0,
T npv HecobntogeHun Bamu fencTeytollero 3akoHogaTenscrtea PO,
1 Ha BPEMS CMOPHBIX CUTYaLIMK,
9 4na BbINONHEHWS HEOTNOXHbIX, aBAPUMHBIX WU pernameHTHbIX paboT, cesdaHHbIX ¢ obcnyxusaHnem CABO, ¢ yBegomneHnem Bac o cpokax
npoBefeHns aTux pabor.
5.3.3.6. Ha ocHoBaHuW Bawumx PacnopsxxeHui opopmMasTe naaTexHble NopyyeHns Ha ByMaxHOM HOCUTENe Ana nepefayv B pacyeTHbI LeHTp baHka Poccuu, B
TOM umncne Ha ocHoee Ofl, nonyuyenHbix Hamu ot Bac no CABO (¢ Hapnexalumm 3aBepeHWem Takux NAaTexXHbIX NOPYYEHWUA U NPOBEAEHWEM COOTBETCTBYIOLLErO
nnatexa ¢ Bawero Cueta, yka3aHHOro B NNaTeXHOM NMOPYYEHUN).
5.3.3.7. MNpekpatutb Bawe o6cnyxueaHue cpeacteamu CLABO, a Takke pactoprHyTs [Joroeop ABO B 0OOHOCTOPOHHEM MOPSAKe, B Cyyae HEMCNONHEHWS Bamu
noanyHkTa 5.4.1 O6LWMX yCnoBui.
5.3.3.8. OrpaHWunBaTh U pacLUMpsATL NepeYeHb yenyr, npegocTasnsemblx Hamu Bam ¢ nomowpto CABO no cBoeMy YCMOTPEHHIO.
5.3.3.9. B cBsau ¢ TpeboBaHUAMM MHDOPMALMOHHOW 6E30MAaCHOCTH, a Takke B Clliydae BO3HUKHOBEHUS, Mo Halemy MHeHUIo, yrpo3 koMnpometaumm Paboumnx
KNouen, Npefioxuts Bam 3ameHy cooteeTcTBytoLlero Pabouero kntoua (Paboumnx knouen).
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5.3.3.10. 3ameHATb BEPCHIO MPOrpaMMHOro NpoaykTa, Ha koTopom peanudosaHo C1BO, cpenctea kpunTorpamueckon 3awmTbl MHPOPMaLKMK, UCTIONL3YEMbIE
B CL1B0, a Taioke MNepeueHb TexHMueckux cpencts KnueHtckoro pabouero mecta ana ycrtaHosku CABO.

5.3.4. Mbl 0653aHbi:

5.3.4.1. Npon3BeCTU NpedycMOTPeHHble HAaCTOAWMMU OBLLMMU YCNOBUSMU LENCTBUA, HeoBX0aAMMbIE ANs NpeaocTaBneHns Bam BoamoxHocTu pabotel B CABO.
5.3.4.2. ObecneunTb KOH(UAEHLNANBHOCTL W 3aLUMTY OT HECAHKLIMOHUPOBAHHOIO AOCTyNa K uHdopmauun o Bawux Cuete/CueTtax v onepaumsm no Hemy/HUM
Npy1 YCNOBMM BbINONHEHMA Bamu nognyHkTa 5.3.2 O6LMX YCNOBMI, 33 UCKIIOUEHUSMW YCTaHOBIEHHBIMU 3aKOHOAATENLCTBOM PO.

5.3.4.3. He ucnonnsate noctynuewmre Ham ot Bac O[], odopmneHHble ¢ HapylueHuem TpeboBaHMn AENCTBYIOLLEro 3aKkoHoaaTenbctea PO, HOPMATUBHBIX akTOB
banka Poccuun n O6LwmMx ycnosui.

5.3.4.4. MNpexpatutb npuem K ucnonHeHne mobbix 3M, nognucaHHbix M1, chopMUpOBaHHEIX Ha CKOMNPOMETMPOBaHHOM Pabouem knioue, nocne noayyeHus
YBefOMAeHNs 0 KOMNPOMeTaLuu Kitoya no dopmMe baHka B nopsgke, NpefycMOTPEHHOM MyHKTOM 5.6 O6LWmMX yCNOBUI, B TOM YMCAie NpekpaTuTb 06paboTKy Takmx
[l B oTHOWEHMKM Yenyr B2B.

5.3.4.5. OcyluecTBAATb KOHCYNbTUPOBAHME B CAyyasx U Mopsake, NpefyCMOTPeHHbIX HacToswmm O6LiMM YCMOBMAMM M B COOTBETCTBUM C JEWCTBYIOLLMMM
Tapudamu.

5.3.4.6. Coobuiat Bam 06 obHapyxeHUM NOMNbITKM HeCaHKLUMOHMpoBaHHOro goctyna k CBO, ecnu ato 3atparuBaeT Balwm uHTepecsl, He nosgHee 1 (OgHoro)
paboyero AHs, crnefyoLero 3a AHem obHapyXeHus AaHHOro (akTa.

5.3.4.7. MNopaepxveaTh 4O NOMELLEHWSA B 31EKTPOHHbIE apXMBbI CUCTEMHBIE XXYPHAMbLI M TekyLme 6a3bl NepefaHHbIX U NpUHATLIX (arnos ¢ 3f u 3l Ha annapaTHbIX
cpeacteax CABO B TeueHne He MeHee 30 (Tpuguatv) oHel nocne ux nomyyeHus. B cnyyae BOBHUKHOBEHMS CMOPOB, YKa3aHHbIE XypHansl 1 6a3bl nognexar
XPaHEHUIO 0 MOMEHTa pa3peLleHmns BO3HUKLLEro cnopa.

5.3.4.8. ObecneunTb COXpPaHHOCTb apXMBOB MEPeAaHHbIX M MPUHATLIX (ainos, nognucanHbix Of1, peaynbtaToB npoBepku Bawmx 3[1, a Takke ykasaHHbIX
CUCTEMHBIX XyPHAsOB B TeYE€HWe CPOKa, ONpefeneHHOro AeNCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

5.4. Onnata ycnyr

5.4.1. BaumaHue nnathl 3a ucrnonb3osaine CABO HaunHaeTcs ¢ MecAUa, B KOTOPOM Bbl MOAyYMAnM Naponu u MOEHTUdUKATOPE!, yKadaHHele B . 5.2.3 O6wwumx
YCNOBWIA (C yueToM cpoka Hauvana ynpaeneHus Cuetom/Cuetamm no CABO). Mbl npekpalliaem B3uMaHmue nnatel 3a ucrnons3osaHune CABO ¢ mecsua, cneayiolero
3a MecsLeM npekpalleHua okasanua ycnyru. Tapud 3a ucnonszosanue CABO 3a nocnefHuid Mecal 06CnyXUBaHWA NOANEXUT ynnate B MOAHOM 0Obeme BHe
3aBMCMMOCTH OT (haKTUUYECKOro BpemMeHn ucnonbaosanus CABO.

5.5. lNnanoeas cmeHa Paboumnx kniouent CABO
5.5.1. MakcumanbHbI CpoK AeicTeus Bawmx Pabouux kmouel, ucnonbadyembix B CABO, He moxeT mpesbiwats 1 (Oguu) rog. Mel uHdopmupyem Bac o
HeobxoanMMocTu nepeodopmnenus Pabouunx kntouett 3a 30 (TpuauaTs) pabounx gHEN A0 OKOHYAHMA Cpoka AercTeua Pabouunx kntouel. Takoe HHGOpMUPOBaHUE
ocywectensercs npu nomowm CABO u/unu nocpeAcTBOM HanpaBfieHUst yBeAOMAEHMS MO CMC WMAM 3NEKTPOHHOW MOuUTe Ha COOTBETCTBEHHO HOMep
TenedoHa/anpec, onpeaensemMble B COOTBETCTBUM C N. 5.2.4 OBLUMX YCNOBUNA.
5.5.2. Bl 0693aHbl MHULMMPOBATL CeaHe CBA3M ¢ Hamu nocpenctsom CABO He pexe 2 ([Byx) pa3 B MecsL, AN CBOEBPEMEHHOrO NOAyYeHUs YBEAOMNEHUI O
HeoOX0ANMOCTU CMeHbI Paboumnx Kniouel v cTeueHMn cpoka AeMCTBUA COOTBETCTRYIOLEro Pabouero kiiova.
5.5.3. He nozgHee, uem 3a 5 (Matb) paboumx aHer 00 faThl PaKTUUECKOTO MCTEUEHUS CPOKa AeWCTBUA Pabouux knouei Bel 0693aHbl NPOU3BECTU OEWCTBUSA,
HanpaefeHHble Ha cMeHy Pabounx kouen, B CneaytoLem nopsaake:
- Bbl popmupyeTe Hoeyto napy Paboumnx kniouett u 3anpoc Ha CepTucukat Pabouero knioua;
- Bbl nepepaete 3anpoc Ha HOBbIM CepTudmkat Pabouero katoua Ham cpeacteamu CABO;
- Bbl nognuceiBaeTe AKT (AKTbl) Npu3HaHua oTkpbiToro kmoua 3l (CepTudmkara) ans obmeHa coobuwerusamu B CABO no dopme, BuIrpyxaemon na
COBO u/vnu yTeepxpeHHon bankom, U nepepaete ux Hawm;
- Mbi B Teuenue 2 (flgyx) pabounx gHel nocne nosyyeHus 3anpoca Ha CepTudukat Pabouero knoua npoBepsieM NonHoMouns Bnagensua Pabouero
Knoua I, hopMUpyeM yKazaHHbLIA cepTutukaT U oTnpaensem ero Bam cpeacteamu COBO;
- CM€eHa UcrnonbL3yembix Ha Balueit cTtopoHe Pabounx kntouei NpoucXoauT Npu ceaHce CBA3W ¢ Hamu;
- B Cllyyae OTCYTCTBMA Y Hac noanucaHHoro Bamu AkTa (AKTOB) npuaHanus knioua (CepTudpukata) ans obmeHa coobeHusmu 8 CABO B TeueHne 14
(YeTbipHaguat) pabounx pOHed nocne Beinycka HoBoro CepTudukata Pabouero kmioua, COOTBETCTBYIOWMIA Pabounit kmiou 6nokupyeTcs.
PabotocnocobHocTs Pabouero knouya MoxeT OblTb BOCCTAHOB/IEHA TONBKO NOCNE NONYYEHUS HaMu NOANUCAHHOTO Bamn AKTa NpusHaHWa OTKPBITOro
kmoua AN (CepTudmkata) ans obmeHa cooberuamu B CABO OO0 «MB PYC baHk».
5.5.4. Ecnu Bbl cBOEBPEMEHHO He NPOKU3BENM aKTUBALMIO HOBbIX Paboumnx kitouert, Bawm Tekylme Paboune knioun 6nokupytoTes.

5.6. CmeHa Paboumnx knioueit BCneCTBME KOMMpOMETaLUK
5.6.1. Komnpometauus Pabouero kntoua npeactaenaeT cobom yTpaTy fOBEpUS K TOMY, UTO UCNONb3yeMbli CeKpeTHbIN Koy 31T HeloCTyNeH TPETLUM NuLam, Tnbo
yTepio KioueBon MHGOpMaLmMK BCeACcTBUE NporpaMMHo-annapaTHoro c¢6os. K cobbiTusiM, CBI3aHHEIM ¢ KOMNpoMeTauuel Pabouero kntoya, OTHOCATCH, B TOM
uucne:
yTpaTta KnioueBoro HocuTens;
yTpaTta KnioueBoro Hocutens ¢ nocneayolwmnm obHapyXeHneMm;
yBOJfIbHEHUEe pabOTHUKOB, MMEBLUMX [OCTYN K KntoueBbiM HOCHUTENsM;
yTpata Kitouer oT cetiha B MOMEHT HaxXOXAEHWA B HeM KniloueBoro HocuTens;
BPEMEHHBIN LOCTYN TPETLUX MWL, K KAKOYEBOMY HOCUTENIO;
UHble 06CTOATENBCTRA, MPSMO MU KOCBEHHO CBUAETENLCTBYIOLUME O HAIMUMU BOBMOXHOCTU AOCTYNa TRETEMX NuL, K Pabouemy Kiouy.
5.6.2. B cnyuae komnpomeTaumu Pabounx knouelt Bol HesameanutensHo B OnepaumnoHHoe BpeMs coobliaete Ham o ciyyuBluemcs No TenedoHy, nocne yero
Hanpaensete Ham YBegomneHWe o KOMNpoMeTaUuu kntoua no opmMe baHka, fanee - ¢YeefoMneHvey. YBefoMAEHWe MOXET BbITb HanpagneHo Ham:
i B BMOE NUCbMEHHOTO AOKYMEHTa Ha ByMaxXHOM HocuTene, 3aBepeHHOro NOANMCMMU Balumnx ynonHOMOUeHHbIX L 1 Balwer neyaTbto (Npu Hanuumu)
- B 2 (OByx) ak3emnnspax,
9 B Buae YBemomnenus, npukpenneHHoro K 3 «Mpou3BONbHLIA [OKYMEHT), HanpaBneHHOro ¢ ucnons3osanem CHABO, noareepxpeHHoro 3,
¢(hOopMHUPOBaHHON Ha TeKyLLEM (CKOMMNPOMETUPOBaHHOM) Pabouem Kntoue, ¢ ykazaHueM B none «Teman - «YBelOMIeHUE O KOMNPOMETaLMK KIKOUen).
5.6.3. lpu nonyyeHun ot Bac YsenomneHus Ha bymaxHoMm HocuTene Mbl yka3biBaeM Ha YBeAOMEHUM AaTy U BpPEMs €ro nofyyeHus u nepepaem Bam BTopon
3K3eMnnap YBeAOMEHWS ¢ OTMETKOM O BpemeHu peructpauuu. Mpu otnpaske Bamu YBenomnewus B euge [, AaTa M Bpems NONyyYeHUs YBeLOMIEHUS
ukcupyrotes cpencrteamu CLBO aBTOMATUUECKMU.
5.6.4. He nosgHee 2 (flByx) Yacoe nocne nonyyeHws Hamu YeegomneHus Bce AOKYMEHTHI, nognucaHHslie I, chopMUPOBaHHOM Ha CKOMMNPOMETMPOBAHHOM
Pabouem Kkmioue nocne nonyyeHns Hamu YeegoMneHus, CunTaloTcs HefleWCTBUTENbHBIMU U He MPUHUMALOTCS HaMK K UCMOMHEHMIO.
5.6.5. HanpaBnenue Yeefnomnenus osHauvaeT Bawe TpeboBaHMe npekpatuTb MpUem U WUCroiHenue mobbix 3L, noanucaHHbix M, chopMUPOBaHHBIX Ha
CKOMNPOMETMpOBaHHOM Pabouem Knoue, U 3anpoc Ha NpefocTaBNeHne HOBOTO Napona U MAEHTU(PUKATOPOB.
5.6.6. B cnyyae ecnu pekBuauTbl 3M1EKTPOHHOW NOYTLI M HOMepa TenedoHa, Ha KoTopble HeobX0AMMO HanpaBUTb HOBbIW NApO/b U UOEHTUPUKATOPLI, UBMEHUUCD,
Bbl 3anonHseTe 3asieneHne Ha BOCCTAHOBNEHWE NOTMHA/NApoNs U/WanM U3MeHEHUe PEKBU3NUTOB [Ns [OCTaBkK nornHa/napons kK CABO v nepepaete ero Ham Ha
6ymaxxHom Hocutene unu nocpeacteom CABO.
5.6.7. Mbl (hopMUpYeM HOBbIM Naponb U MAEHTUHUKATOPLI U HanpaenseM ux Bam B nopsanke, NpeaycMoTpeHHoM nn. 5.2.4 O6Lmux yCcnoBun.
5.6.8. Mocne nonyyeHus napons Bbl BeINONHAETe AEUCTBUS COrNacHo nn. 5.2.5-5.2.9 O6wumx yCnosuu.
5.6.9. Ceptucukatsl Paboumnx kntouein, COOTBETCTBYIOLLME CKOMMNPOMETUPOBaHHbIM CekpeTHbIM kntouam AN, Hamu He yaansatoTtcs u xpanstes 8 COBO.

=4 =4 = —a —a A

11



5.7. ConpoeoxaeHne Mobunbheix pabounx mect C1IO

5.7.1. [ina nonyyeHns KoHCynbTaLmm no Bonpocam pabotel ¢ CABO Bul MoxeTe 0bpatutbes B baHk no Homepy TenedoHa: 8 495 797 96 21.

5.7.2. B cnyuyae cboeB B pabote nporpammHoro obecneuenus CABO (B Tom uncne 6a3 gaHHbIX XpaHEHUs AOKYMEHTOB) /MW HaNU4usa TEXHUYECKKUX npobnem
Bam 6ymeT npennoxeHo obpaTutbCa 3a KOHCynbTaunen k OBLecTBy ¢ OrpaHMYeHHOW OTBETCTBEHHOCTbIO «bank Codr Cuctemcy (OFPH 1087746170181),
OKa3blBaloOLLEMY TEXHMYECKYIO NMOAAepXKy u obecreueHne pabotocnocobHoctn CABO. B cnyyae HeBO3MOXHOCTM pelueHusi npobnembl no TenedoHy Bbl
Hanpaensete nofapobHoe onucaHue npobnembl Ha agpec 3NeKTPOHHOW nouTbl OBLLEeCTBY C OrpaHUYEHHON OTBETCTBEHHOCTbIO «baHk Codt Cucremey (OIPH
1087746170181): support@bssys.com, ¢ NpUNOKeHUEM CKPUHLLOTOB,
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