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1. OBLUME NONOXEHUA

Kopekc koprnopaTvBHOM 3TukK (manee - Kopekc 3TWKM) yCTaHaBNMBAET OCHOBHbIE 3TUUYECKUE MPUHLMUMBI
nearensHoctv pabotHukoB OO0 «MB PYC baHk» (nanee - baHk) B yacTu:

*  yBaXeHUSs MpaB YeNioBeKa;

* cobnogeHns 3aKOHOB M BHYTPEHHMX MPaBun;

* Hapnexallero nosefeHus BHYTpU baHka, a Takxe B OTHOLUEHMAX C rOCYLApPCTBEHHLIMU OpraHamu,
LOMKHOCTHBIMW fIMLLaMK, AENOBbIMWU NapTHEPAMK U KNUEHTaMU;

* cobniogeHus TpeboBaHWit B OTHOLLEHUN KOH(DANKTA UHTEPECOB;

*  3anpeta Koppynuuu B ntobon popme;

*  3awwuThl aKkTMBOB baHka;

*  BbIMOMHEHMUS rPaXAaHCKMUX U coLnanbHbix 0693aHHOCTEW;

*  BepexHoro obpalleHns ¢ faHHbIMU U KOHDMAEHUMANbHOW MHOPMaLMEN.

Copepxalumecs B HacToslweM Kogekce nonoxeHus senatotca obssatensHbiMu ons Bcex paboTHnkos baHka.
Mbl He npuemnemM MNPOTMBO3aKOHHOMO WNAM Hemnopobalolero MoBefeHMWs, MAYLWEro Bpaspes C MOSIOKEHUIMU
HacTosiwero Kopekca aTuku.

2. MPO®ECCNOHANIbHAA YECTHOCTb Y KOPMOPATMUBHbIE MPUHLITMbI

HacTtoswmn Kogekc aTvkn He MOXET y4eCTb BCE CUTYaLMK, B KOTOPbIX HAM NMPUXOAUTCS MPUHUMATh peLLeHus.
OcobeHHO B cUTyaLMSX, B KOTOPbIX HE CYLLECTBYET YETKMUX MPaBUI UM OHWM MOTYT MO-pa3HOMY TPaKTOBATLCH, BaXHO
cobntofatb NPMHUMNLI NPOdECCUOHANBHON YECTHOCTMH.

MpodeccroHanbHas YeCTHOCTb Afs HAaC - NOCTyMNaTb MpaBuUbHO. OTO O3HAYAET, UTO Mbl COBOAAaEM Kak
BHYTPEHHWE, Tak W BHeLHWEe MpaBuna, OEWCTBYEM, CMefysl HalUM KOPMOPaTUBHLIM MPUHUMMAM U Haliemy
«BHYTpeHHeMy Komnacy». [pu 9TOM Mbl OpPUEHTUPYEMCS Ha TpU 06si3aTeNbHbIX AN BCEX HAC KOPMOpaTUBHbIX
npuHUmMna:

- OTBETCTBEHHOCTb;
- YBAXEHMUE;
- 9HTYy3WasMm.

1) OTBETCTBEHHOCTb.

PaboTtHukK baHka HecyT OTBETCTBEHHOCTb 3@ CBOU AENUCTBUS U peLleHns. ITO 03HaYaeT, uTo Mbl cobnofaem
TpeboBaHMs OENCTBYIOLLErO 3aKOHOAATEeNbCTBA, BHYTPUKOPMNOPATHUBHbIE NPaBua, o6poBo/bHble 0bs3aTeNnbCTBa U
HacTosawmmn Kogeke aTmku.

2) YBaxeHue.

B baHke Mbl oTHOCUMCS Apyr K Apyr cnpaseasmBo U yBaXXUTENbHO. KomaHaHbIx nyXx, B3anMHoOe nosepue n
YBaXWUTEJIbHOE OTHOLLIEHWE OPYr K OpYyry ABNAOTCA 014 HAaC BaXXHbIMKU acrnekKTaMu. JTO KacaeTcs He TOMbKO HalLMX
paﬁOTHVIKOB, HO U HallMNX KITMEHTOB M Oe10BbIX NAapTHEPOB.

3) OHTY31asMm.

MmaBHbiM Kanutan banka - 970 paboOTHWMKM M 3HTy3MasM, C KOTOpbIM OHWM pabotatoT. [MoaToMy Mbl
MHBECTUPYEM B JIMYHOCTHOE Pa3BUTUE HALLMX PaBOTHMKOB. Halua Lenb - rapMOHUYHO CBA3ATb TakUe acnekTbl, Kak
nonyyeHune npmbbinK, 3aLLMTa YeNoBeKa 1 OKPYXartoLLen cpeapl.

3. HALLIW MPUHUMIBI BEOAEHWUA BU3HECA

3.1. B3AMMOOTHOLUEHNA C PABOTHUKAMU

3.1.1 UnpmBupyanbHble pasnnymsa 1 paBeHCTBO BO3MOXHOCTEN

B baHke Mbl LUEHMM Hanuuue pasnuunii Mexay Hawumu paboTHuKamu. [103TOMy WMHAMBUAYANbHOCTL U
MHKIO3MBHOCTb ABMIAIOTCA YaCTbiO cTpaTernn banka, onpenensiollen 0TBETCTBEHHOE OTHOLLEHME K Kaxaomy 6e3
UCKNIOYEHUN.



B coOTBETCTBMM C HALLMMM KOPNOPATUBHLIMU MPUHLMMAMM Halle OTHOLLIEHWE APYT K APYry OCHOBbLIBAETCS Ha
OTKPbLITOCTU, B3aWUMHOM YBaXEHWM, MNPU3HATENbHOCTM M UYECTHOCTU. Hallen Uuenbio ABNSETCS PaBEHCTBO
BO3MOXHOCTEN N5t Bcex. Mbl He noTepnvM AUCKPUMUHALMK HU B Kakon ee opme, 0COBEeHHO:

© 10 NOSI0BOMY MPU3HAKY MK MO NPU3HAKY reHAepHON UOEHTUUYHOCTY;

© 110 PacoBOMY MPU3HAKY, MPOUCXOXLEHUIO UK HaUMOHANbHOCTH;

© 110 NPU3HaKY COLMaNbHOro MPOUCXOXAEHHS;

© 110 PENUTMO3HOMY NPU3HAKY USIU MO MUPOBO33PEHWIO;

© 110 NPU3HaKy CeKcyanbHOW OpUeHTaLLUW;

© 110 NpUYNHE PUBNYECKMUX MU NCUXMUYECKUX OCOBEHHOCTEW;

© 110 NPUYNHE UHBANTMOHOCTH;

© 110 BO3PACTHOMY MpU3HaKky;

© 110 NPUYNHE NOAUTUYECKOMW, OOLLECTBEHHOM MM NPOPCOIO3HOW AEATENbHOCTH.

B baHke yBaxaloT npaBa cBOMX paboTHWMKOB. Mbl MoOAAEPXMBAEM KYNbTYPY YBaXEHWUS M NMPUIHATENbHOCTH,
cnocobCTBYIOLLYO UHAMBUAYANIBHOMY Pa3BUTMIO U MaKCUMManbHOW peanu3aumu noteHuuana Ha pabouem MmecTe.
Jliobas popma AMCKPUMUHALMMK, NPUTECHEHWS (HENPEPLIBHOE NOCNeLoBaTeNIbHOE UM AOMUHUPYIOLLEe NoBeleHue
C NposiBNeHUAMU BpaxnebHOCTH, NaneBaTenbCcTBa), KOTOPOE NMPUHOCUT CTPadaHus NuLy, B OTHOLIEHUU KOTOPOro
OHO HarnpasneHo, NPOTUBOPEYUT Hallen MOEHTUYHOCTU M He fonyckaeTtcst B baHke. Halen coBmecTHOM 3apauew
SIBNAETCSA CO3[laHNe YeCTHOro, TONEPaHTHOr0, YBAaXWUTENBHOTO U KONNErMansHoro paboyero oKpyxeHus.

3.1.2. be3onacHoOCTb U 300POBLE

3popoBbe, 6€30MacHOCTb 1 Bnarononyune Hawwmnx paboTHUKOB UMetoT Ana baHka BbiCOKUMA npuoputeT. Mbl
cosgaemM atMocdepy, B KOTOPOM Kaxabii MOxeT pabotaTb ¢ MakCuManbHOW oThayen, 6e3 yuwepba ond csoero
(HM3NYECKOrO U NMCUXMYECKOTO 300POBbS.

Mbl OTBETCTBEHHO Cneamm 3a 6e30MacHOCTLIO YCNOBUIM Tpyaa M coobliaeM o npeanonaraeMbix puckax ons
3pnopoBbsi M 6esonacHocTM. Mbl He npuemnem paboTy non BO3LEMCTBMEM anKoronas M HAPKOTUKOB. Mbl
obecneumBaem cobcTBeHHYIO 6€30NacHOCTb, a TaKxe 6e30NacCHOCTb MU HEBPEAMMOCTb OKPYXKAIOLLMX.

3.1.3. banaHc paboTbl U IMUHOW XKMBHU

Hawwa kynbTypa Tpyna OCHOBbIBaeTCS Ha [JOBEPUM U B3anMOyBaxeHuW. baHK co3faeT ycnoBus, momoratoLuye
paboTHMKaM B WX WHOMBUAYaNbHOM XW3HEHHOW CUTyauMM MakCUMasnbHO peanu3oBbiBaTb cebs U coxpaHsaTb
pabotocnocobHocTb. Mbl cTpemumcsa cnocobcTBoBaThL 340POBOMY 06pasy XM3HU pabOTHUKOB M yaensaTb 60nbLLOe
BHMMaHMWe BOMPOCaM, BAUAIOLWMM Ha 6anaHc Mexay paboTon M IMYHOWM XM3HbIO paboTHUKOB. Takum 06pa3om, Mbl
Lenaem BOBMOXHOCTb BCeM paboTHMKaM BHOCWTb CBOM BKNafd B Hall 06U yenex.

3.1.4. KOHpAUKT MHTEpecoB

B bBaHke yBaxatOT SMYHble MHTEPECHl M YACTHYI XW3Hb CBOMX PabOTHUKOB. OOHAKO, SUYHbIE WM
cobcTBeHHbIE (DMHAHCOBbIE MHTEPECHI HE LOMKHbI BAUATL HA [EN0BblE OTHOLIEHUS U NMPOTUBOPEUUTL OCHOBHbLIM
uHTepecam baHka.

Mpu onpepeneHnn KOHMIMKTA MHTEPECOB PabOTHUK MCXOAMT M3 BO3MOXHOFO HanWuus CUTyauuu, mpw
KOTOPOW IMUHbIE, CoLManbHble, UMYLLECTBEHHbIE, PUHAHCOBbIE, MONUTUYECKME UHTEPECHI UK AeNCTBUS paboTHMKa
npoTvBopeyaT MHTepecam baHka WM MOTEHUManbHO MOTYT BCTYMWUTb B MPOTMBOPEYME C HUMM U, TEM CaMbIM,
0KasbIBalOT MU MOTYT OKa3aTb BUSHWE HA OBBEKTUBHOCTL PELLEHUI UK AeACTBUIA paboTHHMKA.

KOH(*)J'IVIKT MHTEPECOB MOXET, Hanpumep, BOBHNKHYTb, €C/n pa6OTHVIKVI nmbo mx 6nmskne POACTBEHHUKMN!

® MPUHUMAIOT, NPEANAraT UK NPENoAHOCAT NOAAPKM UK MPUTTALLIEHNS;
® ABNIAIOTCA UNEHAMU PYKOBOASLLMX OPraHOB APYrMX KOMMaHWM;
® IMEIOT JONU B OPraHU3aLUAX-KOHKYpeHTax.



MNepen Tem, Kak 3aHATbCA onnaynBaeMon paboTon MO BHELWHEMY COBMECTUTENLCTBY, HaluM paboTHUKM
06s3aHbl  coobwmtb 06 aTOM cBoemy pykoBoguTento. OH npoBepWT, MNOBAMSET M OeATeNbHOCTb MO
COBMECTUTENIbCTBY HEraTMBHO Ha WCMOMHEeHUs paboTHMKOM CBOMX 0O6S8aHHOCTEM M UMEETCA NI KOH(AUKT
nHTepecoB. [py HanMuuKM Takoro KOHMIMKTa MHTEPECOB UM HEraTUBHOMO BAWSIHUSA HA UCMONHEHWE PaboTHUKOM
CBOMX 0653aHHOCTEN B paboTe Mo COBMECTUTENLCTBY MOXET ObITb OTKa3aHo.

MpWHATUE Ha3HauYeHWUs HaA LOMKHOCTb B YNpaBneHuUn, HabnofaaTenbHOM COBETE, KOHCYNbTaTUBHOM COBETE
UMK NPOYMX OpraHax yrnpasneHus Apyroi opraHnu3aumm, Takke MOXET MPUBECTM K KOH(MKTY MHTEpPecOB. [oaTomy
Ha3HaueHWe Ha NoAoBHYI0 LOMKHOCTb 3T PabOTHUKM MOTYT MPUHUMATb ML C MPELBAPUTENBHOTO OL0BPEHHS.

PaboTHUKK nmetoT npaso an06peTaTb [0/n B OpraHM3aunax nenosbix I'IapTHépOB MM KOHKYPEHTOB SINLLIb B
HebOoMbLLIOM KOMMYECTBE WK npu yCnoBun UCKNOYEHUA HanUuna KOHCIDJ'II/IKTa MHTEPECOB WM €ro npu3Hakos.
[aHHoe npaBuio HE [oNnycKaeTcAd 06x0auTb I'IyTéM [0NeBOro y4yactuna TpeTbUX NnL, No NOPyYeHUto pa6OTHMKa.

3.1.6. ObpaweHune ¢ pecypcamu baHka u 3awmTa MHhopMauuu

Mbl 6epexHo M OTBeTCTBEHHO obpallaemcs ¢ pecypcamu baHka. Hamu [BWxeT ocO3HaHWe Hallen
COUMANbHOM M 3KOMOrMYeckom OTBETCTBEHHOCTM, a Takxe TOT (PakT, UTO B HaluMX COBCTBEHHbIX MHTEpecax -
paboTath B baHke, NpMHUMaIOLLEM aKTUBHOE yYacTue B 3aLLMTE OKPY>XaloLen cpeabl.

Mbl MCMONB3YyEM 9KOHOMWUECKYIO U UHTENNEKTYaNbHYO COBCTBEHHOCTb, MMYLLECTBO W MpPOYME Pecypchl
BaHka MCKNIOUNTENBHO B AEMOBbIX Liensx. PacTounTensHoe OTHOLEHME K pecypcam BeAéT coKpalleHUIo akTUBOB
BaHKa M MOXET NPUUUHWUTL penyTaumMoHHbIi Bped. Mpu 3TOM Mbl CNeAMM 3a TeM, UToBbl Mbl Camu U OKpyXatoLLime
HacC NtoM OTBETCTBEHHO M 9KOHOMHO MCMOMbL30BaNU pecypckl baHka.

Mbl cnegum 3a Tem, UTobbl HA MPU KOHTAKTax C AeN0BbIMU NAapTHEPaMK, HU BO BPEMS YAaCTHbLIX MEPONPUATUN
He pasrnawanuch cBeneHuns o baHke, No3BonsoLLMe NOCTOPOHHUM NOAYUUTb KOHPUAEHUMANBHYIO MH(OPMAaLWIO O
Hawwux 6usHec npoueccax. Mbl Takke MOHMMaeM, UTO HaMepeHHas nepefava WHMOPMALMU O BHYTPEHHUX
npoLeccax TPeTbMM CTOPOHaM MOXET HaHecTu yuiepb baHky.

PaboTHMK He pasrnawaer MHMOpPMALMIO, CTaBLUYD €My W3BECTHOW B XOOe peanu3auuu TpyLoBOW
LeATEeNbHOCTH, B YaCTHOCTU: 06 omepauusax, cyeTax, AaHHbIX K/MEHTOB M [EM0BbIX MApTHEPOB, @ TaKXe MHble
CBELEHUS, KOTOpble MOryT HaHecTu yuepb OenoBoW penyTauuu, UHbIM HEeMaTepuasnbHbIM WKW MaTepuasnbHbIM
MHTepecam KJIMEHTOB W [OENOBbIX MapTHEPOB, €CAW pacKpbiTMe TakoW WHMOpPMaLUMKM He npeaycMOTPEeHO
LENCTBYIOLLIMM 3aKOHOLATENBCTBOM.

Kommepueckas TaiiHa, Hanpumep, MPOM3BOACTBEHHbIE, TEXHUYECKME, SKOHOMUYECKME, OPraHU3aLMOHHbIe
W opyrue, CBeLEHUS, B TOM YMCNE O pedynbTaTax UHTEeNNeKTyabHOW AeATENbHOCTU B HayUHO-TEXHUUYECKOW cdepe,
a Takxe cBefeHMs O cnocobax oOcCyLlecTBAeHNs NPOMPECCUOHANLHOMW LOeATEeNbHOCTU, KOTOpble WMMeT
LEeWCTBUTENbHYIO WKW NOTEHUMANbHYIO KOMMEPYECKYIO LLeHHOCTb B CUAY HEW3BECTHOCTU MX TPETbUM fiMLaM.
MoaTomy 3aluMTe KOMMEPUYECKOM TalHbl Mbl Mpuaaém ocoboe 3HaueHne. Mol cobniofaemM 3aKOHbI U BHYTPEHHUE
pernameHTbl 4 3aLiMTbl KOMMEPYECKOMW TaluHbl OT KOHKYPEHTOB, AEN0BbIX MAPTHEPOB U KIIMEHTOB.

3.1.7. Bsaumopnencrteue co cpeacteamu MaccoBon uHgopmaumm u nybnuyHole 3asasieHus

OTtBeTcTBEHHOE ObpalleHne ¢ KoprnopaTuBHOW MHPoOpMaumen - feno Kaxgoro. [ostomy bank nposoguT
MONMUTUKY, HamnpaBNEHHYD Ha COrnacoBaHHOE W eAuHoe npenctasneHne baHka npu B3aMMOAENCTBUM CO
CpencTBaMM MacCoBOM MHOPMALIMN.

3aseneHuns baHka n eé paboTHuko B CMW (oHnaMH, B nMeyaTHbIX M3AaHUSX, Ha TENEBUAEHUWN, Pagmno U B
couManbHbIX CeTax) B 06s53aTenlbHO NOPSAKE KOHTPOAMPYIOTCS M COrNacoBbLIBAOTCS AenapTaMeHTOM MapKeTUHra v
pa3euTus BruaHeca. 3anpocsl oT Npeacrasutenert CMW cornacytoTcs UCKIOUMTENBHO enapTaMeHTOM MapKeTUHra
u pa3Butusa 6usHeca. BHewHue nybnukaumm B npodeccroHanbHol cdepe, HaleneHHble Ha BHELUHUE LieneBble
rpynnsbl, TakuMe KakK HayuyHble CTaTbW, JIEKLUMM WAW  BBICTYMIEHMA HA MaHeNbHbIX OMCKYCCUSX  ans
cneuuanu3MpoBaHHOW ayaMTOpUK, OTHOCATCS K cchepe OTBETCTBEHHOCTU COOTBETCTBYIOLLMX 0TAENO0B. OHU LOMKHbI
COOTBETCTBOBATb MNPELYCMOTPEHHbIM s  3TOr0  Chay4yasi MHCTPYKUMSAM, PEernameHTUpYOLMM  MPOLECCH,
yCTaHOBMEHHble B baHke.



Hawu paboTHUKM MMeElOT NpaBo Ha CBOHOAHOE BbIpaXeHWe CBOEro MHeHWs. [Mpu BbICKa3blBAaHUSX Ha
nybnuke, MeponpuaTUSX, OBLLECTBEHHbIX OHNaWH-popymMax, WM B COLMANbHBIX MeAMa, KOrda Hac MOXHO
UOEeHTUMMLUMPOBaTL Kak paboTHWKOB baHKa, Mbl yKasblBaem Ha TO, UTO BbiCKa3biBaeM Cyrybo IMUHOe MHeHMeE.

PaboTHukun baHka MmeroT NpaBo faBaTb KOMMEHTapPMK U Aenatb 3asBneHuns ot nvua baHka ncknoumTensHo
nocne nofy4YeHus NUCbMEHHOrO COrnacus OT HENOCPELCTBEHHOIO PYKOBOAWUTENS U AenapTaMeHTa MapKeTUHra u
pa3BuTusa busHeca.

B cnyuae ob6patlenuns npencrasutenen CMU k niobomy pabotHuky banka, emy HagnexuT HesamennuTenbHoO
coobWwmnTe 06 9TOM CBOEMY HemOCPEACTBEHHOMY PYKOBOOMTENIO WM HauyanbHUKY AenapTameHTa MapkeTuHra u
pa3BuTMA BU3Heca v [0 NOAyYeHUs COOTBETCTBYIOLLErO pa3peLleHns — BO3AEPXaThCs OT NoObIX KOMMEHTapueB
ans CMW.

3.2 COBMOOEHNE 3AKOHOOATENNbCTBA
3.2.1 HanoroBble nonoxeHus
B BaHke Mbl cobnogaem nNonoxeHUs OeNCTBYOLLEro HanoroBoro 3akoHoaTenbCTBa.

CBOEBpEMEHHOE W  TMpPaBU/IbHOE HANOroBOe  AEeKfapupoBaHWe, MpefoCTaBNEHNe OTYETHOCTM B
KOHTPONUPYIOLLIME TOCYAAPCTBEHHbIE OpraHbl siBnsieTcs Ans baHka MPUHUMMIMANbHO BaXHbIM acnekTtom. Mbl He
nosb3yemcs arpecCUBHLIMU, TeM Bonee HeneranbHbIMU, CXEMaMMU YKITIOHEHUs! OT YNaThbl HAIOroB.

3.2.2 NpoTtuBoaencTBne 0TMbIBaHUIO fleHET U PUHAHCHMPOBAHUIO TEppopU3Ma

BaHK npeanpuHUMaeT Bce HeobXoaMMble Mepbl MO MPEAOTBPALLEHUIO OMepauuit, KOTOpble MPSMO WK
KOCBEHHO CBsI3aHbl C OTMbIBAHWEM LLOXOAO0B, MOMYyYEeHHbIX OT MPECTYNHON AeSTENbHOCTH W OMepaLmi, CBA3aHHbIX C
(hMHaHCUpPOBaHUEM TEPPOPUCTUUECKOW AEATENBHOCTU.

OCHOBHbIM MPUHLUMMIOM MPOTUBOAEUCTBME OTMbIBAHWIO AEHET U (DUHAHCUPOBAHWIO TEPPOPHU3Ma SBASETCS
obecneueHne yyactus Bcex paboTHUKOB baHka, He3aBUCMMO OT 3aHMMAaeMoW OOMKHOCTU B pamKax WX
KOMMETEHLMU U B COOTBETCTBUM C UX AOMKHOCTHLIMU 0643aHHOCTSIMU B BbISIBIEHUU B AEATENbHOCTU (DU3UUYECKUX
NUL, WHOMBMOYaNbHbIX MPeLnpuHUMaTENeld U OPUAMYECKUX MWL, MHOCTPaHHbIX CTpykTyp 6e3 obpasoBaHus
IOPUOMYECKOTrO NULA, Ofepauui, noafexalumx 06s3aTeslbHOMY KOHTPOMO, U UHbIX OMEpauui C LEeHEXHbIMMU
CpeacTsamMu WM MHbIM WMMYLLECTBOM, CBSI3aHHbIX C Jfleranu3auuert (OTMbIBAHMEM) [OXOAOB, MOMYYEHHbIX
MPEeCTYMHbLIM NyTEM, U PUHAHCHPOBAHWEM TEPPOPHU3MA.

3.2.3 3akoHopnaTenbcTBO 06 MHCAWAEPCKOW TOProene U cneuunanbHbix coobLweHnax

3noynoTtpebneHne wHcangoepckon MHGopmaumen 3anpewieHo. Mbl genaem Bce BO3MOXHOe [N
HeponyLleHus nHcamoepckon toproenn B baHke. baHk u ero pabotHuku cobniofatoT OEUCTBYIOLLME NpaBuna
KOHTpoOnNs 3a cobntofeHmemM TpeboBaHMIM 3aKOHOLATENbCTBA, @ Tak)Ke PEKOMEHAALMM M HOPMATUBHBIX akTOB baHka
Poccun B 06nactv NpoOTMBOLEMCTBMS HEMPABOMEPHOMY MCMOMb30OBAHMIO MHCAWAEPCKOM MHGOpMauMn |
MaHUMYMPOBAHMIO PbIHKOM.

baHK oTBETCTBEHHO NoaxoamT K nybnunkaumn nHpopmaumu. 1o nybnukaumm gaHHas MHQOpMaLmns He MOXeT
nepegaBaTbCsl TPETbUM ULLAM UMW UCMOMb30BATLCA AN U3BNEYEHUS BbIFOAbI B IMUHbIX LIENSX.

Mpumepbl BO3BMOXHON MHCAKAEPCKON MHOPMALIMK:

e  (DMHAHCOBbIE PE3yNbTaThI;

e  M3MEHEeHWe NMPOrHO3a B OTHOLIEHWM pedynbTaTa 9KOHOMUYECKOW LeaTeNbHOCTH;

e  CyLLECTBEHHbIE (haKTUUECKME OTKIIOHEHUSs OT paHee onybnmnKoBaHHbIX Leneit baHka;

e  M3MEHeHWs NporpamMmm (PUHAHCUPOBAHMSA, NN3KHTa, DAKTOPUHIA U apeHLibl TPAHCMOPTHLIX CPEACTB;
e  BaXHble UBMEHEHWS B OpraHW3aLmnKy yrpaBneHus;

®  M3MEHEHUSs B BaXHbIX AEOBbIX OTHOLLEHUSX.



3.2.4 MNpoTtuBoaencTBUe KOppynuuu

BaHK BedeT YECTHYO M OTKPLITYIO AESTENbHOCTb M He NPUEMNET Koppynuuio B Niobbix ee dopmax M
nposiBneHusx. B baHke cobnofaeTcs NPUHLMN HENPUSTAS KOPPYMNUMM MPU OCYLLECTBIEHUM MOBCEOAHEBHOM
DEeATeNbHOCTU. baHK He MoTepnuT KOPPYMUMOHHOFO MOBEAEHMS OT CBOMX PabOTHWKOB, AENOBbIX MapTHEPOB M
KNMEHTOB. PelleHns, MpuHUMaeMble Ha NMouYBe KOPPYMLUMU, OrpaHUUMBatOT CBOGOAHYIO KOHKYPEHLMIO M HAHOCST
ylepb Halum obLecTBeHHbIM UHTEPECAM.

an KOHTaKTax C pa6OTHMKaMM rocynapCTBEHHbIX yqpemeHMﬁ M rocynapCTBEHHbIX KOMNaHWK1, a Takxe
rocynapcCTtBeHHbIMM cnyXxawmmu n NONUTUKamMu, Mbl BCerga pyKoOBOACTBYHOTCA HalMMKM KOPMOpPaTUBHbIMU
npuHUMNamun. Mbl n3beraem paxe BMAMMOCTM HenofobaloLlero BAUAHMS, Hanpumep, B BWOE NOAAPKOB,
I'IpMF)'IaLLIeHVIVI Unn npenoctasneHna NpoyYnx NnpemMmyLLecTs.

3.3 B3AMMOOTHOLUEHWSA C OENOBLIMWU MAPTHEPAMU
3.3.1 MNopapku U npurnaweHus

Kak pa60THVIKVI Mbl HE MUMeeM npaBa NPOCUTb UK Tpe6OBaTb Yy Hawunx AOenoBblX I'IapTHépOB nonapkwm,
npurnaweHuna, nNnMYHble ycnyru Unm ooo/mKeHna onsa cebs nnm TPETbUX NNL, a TaKXe CK/TIOHATb NX K 3TOMY. Mbl He
NPUHKUMaEM NOoAapPKKU KU NpurnalieHna, eciiu MoOXXeT BOBHUKHYTb faXXe BUAUMOCTb Henopobatowwero BAnaHuA. Takxe
Mbl Crnegmum 3a YMECTHOCTbIO CKMAOOK W NbroT.

Mbl MOXeM MpUHUMaTL LOOPOBObHbEIE PEKIaMHbIE MPOYMEe NMOAAPKU YMECTHOM CTOMMOCTU. [MpurnalueHve B
pecTopaH MAKU Ha NPUeM Ha MEPONPUATUAS AENOBbIX MAPTHEPOB Mbl MPUHUMAEM TOMBKO B TOM Cly4yae, €Ci OHO
6b110 caenaHo no cobCTBEHHOWM MHULMATUBE, UMEET LefIOBOM MOBOA, He MOBTOPSETCA U SIBNSieTCS COpa3MepHbIM
nosogy. Mpu NpoBepke YMEeCTHOCTU MOLAPKOB W MPUIIALLEHWUH OT TPETBUX SINLL Mbl OPUEHTUPYEMCS Ha HOPMbI
Le/iCTBYIOLLEro 3akoHomaTenscTea. lpu HanMuMuM COMHEHUN B YMECTHOCTW Mofapka WAu NpUrialleHust Mbl
COBETYEMCS CO CBOMM PYKOBOLMTENEM.

B OTHOLWEHUM NOJAPKOB M MPUIMALIEHWM HAlMM OeNOoBbIM MapTHEPAM W KAMEHTaM Mbl TaKxe
NpUoEPXMBAEMCs MPUHLMMA, COMMacHO KOTOpPOMY Heobxoaumo w3beraTb faxe BUOMMOCTM HenogobaroLlero
BAUsiHWSA. [ogapku 1 npurnalleHus LOoMnycKalTcs TOMbKO B YMECTHOM pa3Mepe M B paMKax, NMPUHATBIX B 0BbIYHOM
KOMMepueckon pesTenbHocTv. K nopapkam v npurnalleHusM, agpecoBaHHbIM paboTHUMKaAM rocynapCTBEHHbIX
yUPEXOEHUN M TOCYAAPCTBEHHBIX KOMMaHWM, a TakKe rocyAapCTBEHHbIM CAYXALLMM U NMONUTUKAM, Mbl OTHOCMMCS
C OCTOPOXHOCTbIO M 0COBEHHO KPUTUUHO OLIEHUBAEM UX YMECTHOCTb.

BaHK MOXeT NpefocTaBnaTb AMLUAM, CBS3aHHBIM C FOCYLAPCTBOM, NMPUOBPETAIOLLMM MPOLYKLUMIO U YCIyri
BaHka B YaCTHbIX LLEsX NWb Takue CKMAKW, BOHYChI, NbroThbl MW UHbIE MPEUMYLLECTBA, KOTOPblE OHO OBbIUHO
MpefocTaBnseT Ha AaHHOM PbIHKE APYTUM KIMEHTaM.

3.3.2 Buibop nenoBbix NapTHEPOB

BaHk TpebyeT cobntoneHns Hawero Komekca 3TUKM M 3aKOHOB He TONIbKO OT CBOMX pabOTHMKOB, HO W OT
LENOBbIX MapTHEPOB W MOCTaBLUMKOB. YuWTbiBas creunMduky pUCKOB, Mbl MOABEPraeM WX MPOBEPKU Ha
NpogeccHoHanbHyto YeCTHOCTb Mepes, BCTYNeHUEM B NPaBOBbIe AOTOBOPHbIE OTHOLLEHHS.

PabotHuku baHka, oTBeTCTBEHHbIE 3a BLIGOP AENO0BbLIX NAPTHEPOB, 0653aHbI NPOBOAWTL MPOBEPKY B paMKax
3aKOHOZAaTeNbCTBA, B XO4e Npo3payHoro npotecca otbopa. Takum obpaszom, Mbl onpegensiem, Yto NoTeHLMaNbHbIA
LenoBon napTHép cobntopaet HacToAWwmMn Kogeke aTuku.

Mocne 3akntoueHUs [OroBopa Mbl Takxe Tpebyem OT Haluux LenoBblX NMapTHEPOB COOMIOAEHWS LaHHbIX
npeanucaHum.

B cnyyae moTeHUManbHbIX HapyLUEHW 0enoBbIMM NapTHEPaMK NpeanucaHuii HacToswero Kogekca aTuku
OTBETCTBEHHblE PabOTHUKM [LOMKHBI COBMECTHO C [1€/10BbIM NAapTHEPOM MPOSICHUTL CUTYaLIMIO.



3.4 COUMAIIbHAAA OTBETCTBEHHOCTb
3.4.1 YBaxeHue npas yenoseka

B baHKe Mbl yBaXKaem MpU3HaHHble NMpaBa YenoBeKka W MPUBEPXKEHBI, B YACTHOCTU, HOPMATUBHBIM aKkTaM M
npUHUMMIAM NpeanpUHUMATENBCKON OeATENbHOCTU B acrekTe rmpaB YyenoBeka, NpefyCMOTPEHHbIX AeNCTBYOLLMM
3aKoHofaTeNnbCTBOM Poccuiickoi defepaumnn u MexayHapoLHbIMU [OTOBOPaMMK.

B BaHke Mbl YETKO 3asBMfEM, HAaCKOMbKO AN HAc BaxkKHbl 3alUMTa Mpae YenoBeka M CO3AaHUE XOPOLLMX
ycnosui Tpyna. Mbl npunaraem ycunus ans Toro, utobbl Npaea YesioBeka cobniopanmch He Tonbko B baHke, HO U
HalWWMKW 0eN0BbIMU NapTHEPaMK.

3.4.2 OxpaHa okpyxatoLlein cpeapl

Mbl opranuadyem paboty baHka 6e3 yuwepba ona okpyxaroLlen cpefbl U ¢ ONTUMU3aUMEN MCMONb30BAHMS
3HEepropecypcoB, YTobbl CHU3UTb HAarpy3Ky Ha OKpYXartoLLyto cpefly U MUHUMU3MPOBaTh NoTpebneHne sHeprun. Mol
OTKPBITO NMpenocTaBnsemM MHMOPMaLMIO O HalleM BO3AEMCTBMM Ha OKPYXaloLLyto cpefy Kak BHyTpu baHka, Tak u
3a ero npepenamu.

3.5 ONIDKUTANUSALNA
3.5.1 Ob6palueHne ¢ gaHHbIMU

B cBa3u ¢ pasBuTMEM OMmXMTanM3aUmMm U TpaHchOopMaLMK K YyCTONUMBOM MOBWUABHOCTM BOSHUKAIOT HOBbIE
paboune npouecchl, HanpaeneHns 6usHeca n KoHUEeNUUU MobunbHOCTU. MHpopmaumns cnocobCcTByeT pasBuTmio
MHHOBALMOHHbIX CAYX0, MPUHOCALLMX AONOSIHUTENbHbIE MPEUMYLLECTBA HALLUMM KIMEHTaM U paboTHUKaM.

MpusHaBas NpaBO YenoBeKka Ha 3aluTy HAaHHbIX, Mbl CO34AEM [OBEPUTENbHYIO Cpedy Cpeau Haliux
paboTHUKOB, LENOBbIX MAPTHEPOB U KAMEHTOB. Mbl MCMOMB3YEM MEPCOHANbHLIE AAHHbIE UCKIOUMTENBHO B TOM
06bemMe, KOTOPbLIV JOMycKaeT 3aKOHOAATENbCTBO.

[laHHble NPUHUMNBI  KAcaloTcs He TOMbKO  3allWTbl  AaHHbIX, OHW  OMMCHIBAOT OTBETCTBEHHOE,
COOTBETCTBYIOLLEE 3aKOHOAATENbCTBY ObpaLleHne ¢ AaHHbIMU, B TOM YMCNEe U He NMepcoHanbHbiX. Hallen Lensto
ABNAETCA KomnnekcHoe cobniogeHne TpeboBaHU MO 3alUMTE AaHHBIX, UX aHaNW3, OTBETCTBEHHOE XpaHEHME,
nepefava v ucnonb3oBaHue. Halwmm paboTHUKaM, AenoBbIM NapTHEPAM U KIMEHTaM [LOMKHA rapaHTMPOBAThLCS
copasMepHas NPO3PaYHOCTb B OTHOLLEHUM OBLLEHUS C MX AAHHBIMU U BO3MOXHOCTb CaMUM PELLaTh, IS YETO 9TU
LaHHble 6yayT UCMOMb30BaATHCS.

Bce paﬁOTHMKM HECYT OTBETCTBEHHOCTb 3a 3aLLUMTY AAaHHbIX OT HECAaHKUMOHNPOBAHHOIO A0CTYyNa TPETbUX NTNLL
N NpUHATUE HeobXoaMMbIX Mep ONna UCKIKYEHUA X HEMPABOMEPHOTO UCMNOJ1Ib30OBaHUA.

3.5.2 CoumnanbHble Megua

CouwmanbHble cetu UrparoT BCe 6onee BaXHYtO pPOJib B 06LLECTBEHHOM XM3HM Mbl TakXe MCcnonb3yem Hallun
COBCTBEHHbIE KaHanbl B COUManbHbIX CETAX AN O6LEeHUS C Halwumu pa6OTHMKaMVI, AE10BbIMU I'IapTHépaMM,
KAMeHTamu un obLLEeCTBEHHOCTHIO.

CornacHo Hal1M KOpnopaTUBHbLIM NMPUHLMNAM, TpodeccroHanbHas YeCTHOCTb, OTBETCTBEHHOCTb, YBaXKeHUe
1 SHTY3Ma3M ABASIOTCSA NS Hac 0653aTeNbHbIMU HOPMaMM MOBEAEHUS. ITO TaKXKe KaCaETCs 3aLLUMTbl YaCTHOM XMU3HU
HalWKxX paboTHMKOB. Mbl He MOTEPNUM PaKWrakoLLMX HEHABMCTb, OCKOPBUTENbHBIX MU OMCKPUMUHUPYHOLLMX
ny6nvKaummn B COLManbHbIX CETSX.

HenpmemneMbl, B YaCTHOCTMH, I'Iy6}'IVIKaLI,VIM, KOTOpbIE:

®  VIMEelOT aHTUKOHCTUTYLIMOHHOE COEepPXKaHUE;
e 0CKOPOMAIOT YeCTb M AOCTOMHCTBO APYrMX NONb30BaTenel;
®  CTaBMT Mof yrpo3dy couuanbHbii MUp B baHke;



®  [UCKPeLUTUPYIOT AenoBylo penyTaumio baHka M UMUK HalwMX paboTHUKOB;
® HeraTMBHO BAWAIOT HAa OTHOLUEHUS C BaXHbLIMU 3aWHTEPECOBAHHBIMW TPyMnamu, TakUMu Kak
opraH13aLuu, MOCTaBLUMKW UK KIMEHTBI.

4. COBJTIOAEHWE KOOEKCA 3TUKU
4.1. Cdepa pencreus

[encTtna HacToswero Kogekca 3TMKM pacnpocTpaHsieTcs Ha Bcex paboTHMKOB. Bce paboTHMKKM LOMKHbI
6bITb 03HAKOMANEHbI C CoAepXaHuem HacToswero Kogekca aTUKK, 3HaTb UX U EACTBOBATb B COOTBETCTBUU C HUMM.
Cneunduueckune npasuna u pernameHTbl ABASIOTCA 0653aTeNbHbIMU.

OT Hawwmx pgenoBbix NapTHEPOB Mbl TakxXe TpebyeM 3HaHUsa 1 cobntofeHuns HacToswero Kogekca atmku. Kro
He pasfensieT ¢ HaMu NPUHLUMNOB HacTosAwero Kogekca aTUKKM, He MOXET ObITb HalLMM AENOBbIM NMapTHEPOM.

4.2. TpeboBaHMs K HaLWIMM PyKOBOAUTENSAM

[lna OTBETCTBEHHOrO OCYLLECTBNEHUS HaLUeW OeaTenbHOCTU Ham TpebytoTCa OTBETCTBEHHbIE PYKOBOAUTENN.
Moatomy baHk TpebyeT OT pykoBoauTenemn Bcex ypoBHeN 06pa3LoBOro 3TMYHOro NoBeAeHUs, KOTOpoe Morno Obl
CNYXUTb OPWEHTUPOM nAnd paboTHMKOB. Halwwn pyKoBOAMTENW HaLeneHbl Ha [OCTUXKEHUE MaKCUManbHbIX
peaynbtaTtoB B paboTe. [1py 3TOM OHM BCerga NpPUAEPXKMBAIOTCS HALUMX KOPNOPATUBHbLIX MPUHLMMOB NOBEAEHWS, a
TaKXXe MOMoXeHWM HacToswero Kogekca aTvku. B 9TOM OHM 4BAAIOTCA MPUMEPOM AN NOAPaXaHus AN CBOWX
paboTHHUKOB.

Hawwn pykoBoauTenu oTHocATCA K paboTHMKaM C yBaXeHMEM U CNOCOBCTBYIOT CMIOYEHHOCTM KONNIEKTUBA.
OHu cospatoT ona cBoMX paboTHUMKOB COOTBETCTBYIOLLYIO 6a3y 3HaHWM M JaloT UM BO3MOXHOCTL BpaTh Ha cebs
OTBETCTBEHHOCTb. PykoBoauTenu cooblialoT uneHaMm CBOEW KOMaHAbl O MPUYMHAX MPUHATLIX PELUeHUH, 4TobbI
CTUMYNNPOBATb UX K COBMECTHOMY [OCTXEHWIO NOCTaBNeHHbIX Lenierd. OHU NMOOLPSIOT KYNbTYpY YBaXKWUTENbHOIO
OTHOLLEHWS LpYT K APYry.

4.3 ObpauieHue ¢ owmbkamu

[lnsa Kaxporo u3 Hac B OTAENBHOCTU OJid OpraHM3auuun B LENOM BaXXHbIM ABMAETCA YMEHUE YYUTbCA Ha
olmnbkax. |_|03TOMy Mbl MPakKTMKyeM npo3pavyHoOCTb U OTKPbLITOCTb B O6paLL|,eHMVI C olwunbkamun u gennumcs CBOMM
onbITom, uTobbl 06ECNEUNTL AaNbHeNLee pasBnuTne N UHHOBaLUUN.

[na aTtoro Heobxoouma KopnopaTMBHas KynbTypa, CMOCOBCTBYIOWAA BbIABNEHUIO, OBCYXAEHUIO U
ucnpaeneHunto ownbok. 3afaua Kaxmoro u3 Hac - B3dTb Ha cebs OTBETCTBEHHOCTb M €03A4aTh MM NoTpeboBaThb
c03[4aHus Takoro pabouero oKpyxeHus, B KOTOPOM paboTHUKK He 60oannch Bbl OTKPLITO FOBOPWUTH O BO3MOXHbIX
owmnbkax. C pabotHMKamu, coobLiatowmmm 06 owmbkax, Mbl 06X0AMMCS CNPaBeasiMBO U OTBETCTBEHHO.

4.4 ObpalleHune ¢ HapyLeHUsIMU perfnaMmeHToB

HapyLieHus 3aK0HOB, MpaBuia U NPOYNX pernaMeHTOB MOryT NoBAeYb 3a CO60M Cepbe3HbIN SKOHOMUYECKUI
ywepb, yronoBHoe npecnefoBaHne v HanoxeHue wrpados Ha KomnaHuuio n ero paboTHMKOB, a TakXXe HaHecTu
Bpen Aenosou penytauuu. [1osTomy HeobxoOMMO CBOEBPEMEHHO BbISIBNATb HapylUeHus, uTobbl NpefoTBpaTUThL
npuumHeHue ywepba baHka n ee paboTHvKaMm, AenoBbIM NapTHEPaAM M rapaHTMPOBaTh CNPaBeA/IMBOE OTHOLLEHME.

Ecnun mbl kak paﬁOTHMKVI CTaHOBMMCA cBMOETENAMMU HapyLueHVIVI npasun nnn 'y Hac BOBHUKaET nNono3peHne
Hanununa Takoro HapyweHusa B baHke unu Yy HalWunx OenosblixX I'IapTHépOB, Mbl He3aMeLIUTeNbHO 3asBisem 06 aToM.

CobnioneHune paboTHnkamu baHka nonoxeHun Hactoawero Kogekca aTMKKU SIBASETCSH BaXHbIM 3/1EMEHTOM
yCMeLHoW peanuaauum ctpaternyeckux Lenen banka n 06beKTUBHOM OLEHKM NIMYHOCTHBIX U MPOheCcCUOHanbHo-
LenoBbIX KayecTB camoro paboTHuka.

K paboTHuKaM, HapyLMBLUMM HacTosLMIM Kogeke STMKM, MOTYT 6biTb MPUMEHEHbI MEPbI AUCLMMIMHAPHOTO
B3bICKaHW B COOTBETCTBUM C TPYOOBbIM 3akoHOAaTeNbCTBOM Poccuiickon ®degepauny w NOKanbHbIMM
HOPMaTuBHbIMM akTamu baHka. B cnyyae BbISIBNEHWS HE3HAUMTENbHBIX MPOCTYNKOB MOryT ObiTb  AaHbl
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peKkoMeHgauMM No M3MEHEHWIO MNOBedEeHUS B COOTBETCTBUM C NPUHUMNAMM, YCTAHOBNEHHbIMW HaCTOSALUMM
Kopoekcom aTuku.

CoobuieHns 0 HapyweHusx nonoxeHun Kopekca 3TWKW, 3aKOHOLATeNbCTBa CredyeT HanpaensaTb MO
9NeKTPOHHOM nouTe paboTHMKY KOMMaeHc-nogpasnenerus. [lpu obpaboTke MOCTYNMBLUMX COOBLLEHUN
cobntofatoTcs npaemna CTPOron KOHMUAEHUMANBHOCTM M MO XenaHuto paboTHWKa, nepenasllero cooblieHune -
aHOHWMHOCTH.

BaHKk oxwugaeT OT CBOMX PabOTHMKOB TOro, YTO OHU BydoyT OTHOCWUTbCS K CBOUM KOMMEram co BCEW
HeobxooMMOW  OTBETCTBEHHOCTBIO W MPENOCTaBAATb  WMHGopMauuto, cobnogas MNPUHUMMIbL  YECTHOCTH,
[06POCOBECTHOCTU U PA3YMHOCTY.

4.5 MNopnepxka 1 NOMOLLp

HacToawmi Konekc 3TMKM He MOXET [aTb KOHKPETHbIE OTBETHI HA BCE BOMPOCHI U cUTyaumu. Ecnv y Halwmx
paboOTHMKOB BO3HMKAOT COMHEHWSI M MM HyXHa MOMOLLb B MOBCEAHeBHOM paboTe, OHW MOryT 06paTuTbCs K
HENOCPEACTBEHHOMY PYKOBOLUTENO, PabOTHUKY KOMMNAeHC-NOAPa3nENEHMS.

5. KOHTPOJ1b N OTBETCTBEHHOCTb

[NpumeHeHne n cobniogeHne Hactoswero Kogekca atvkun sasnaetca obasaTenbHbiM ons Bcex paboTHUKOB
baHka. HapyweHune nonoxeHun HacTosiwero Kogekca 3TMKM MOXET MOBMEYb HanOXeHWe AUCUMMNIAMHAPHBIX
B3bICKAHWM B COOTBETCTBMM C AEUCTBYIOLLMM TPYAOBbIM 3aKOHOLATENILCTBOM.

KoHTponb BbINONHEHNS (hyHK LM pabOTHUKOB, 3aAeMCTBOBaHHbIX B peanuaaLumnmn HacTosLlero Kogekca aTukwy,
BO3/10XEH Ha PYKOBOAMTENEN COOTBETCTBYIOLUMX NOAPA3AENEHUN.

JlononHUTENbHO KOHTPOSb BbINONHEHUS TpeboBaHWM HacTosero Kogekca aTuku ocyllectensietcs Cnyx6oi
BHYTPEHHEero KOoHTpons v Cnyx60i BHYTPEHHETO ayauTa B XOA€e NAaHOBbIX NMPOBEPOK.

B cnyyae u3MeHeHWs HauMMeHOBaHWM nopgpasfeneHut banka wnu  nepefauv  YHKLMOHANbHbIX
obsi3aHHOCTEN B MHble nogpasnenenus baHka, HacToAwmn Komekc STMKKM NMpUMeEHsieTcs K noapasfeneHusM B
COOTBETCTBMU C HOBOW CTPYKTYPOM M HOBbIMW HaMMeEHOBAHUSIMU MOAPA3AENEHUNA A0 NMPUHATMS HOBOW peaakumi
Konekca atuku.

6. SAKITIOYNTENBbHBIE MOMTOXEHUA
Hactoawmi Kopekc 9TMKM BCTynaeT B CWy C MOMEHTa €ro YTBepXAeHWs U [LeWCTBYeT [0 MOMEHTa
HacTyrnneHus bonee paHHen M3 Aat: no ucteyeHun 5 (NATH) KaneHaapHbIX NeT ¢ OaTbl YTBEPXOEHWUS HACTOALLEro

Kopekca aTMKu vnu gatbl BHECEHUS UBMEHEHWUIM U/ UNW MPUHATAS HOBOTO fIOKYMEHTa B COOTBETCTBUU C BHYTPEHHUM
nopsgkom baxka.
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